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Notices
Copyright © 2004–2022. Aurea Software, Inc. (“Aurea”). All Rights Reserved. These
materials and all Aurea products are copyrighted and all r ights are reserved by Aurea.

This document is proprietary and confidential to Aurea and is available only under
a valid non-disclosure agreement. No part of this document may be disclosed in
any manner to a third par ty without the prior written consent of Aurea. The information
in these materials is for informational purposes only and Aurea assumes no respon-
sibility for any errors that may appear therein. Aurea reserves the right to revise
this information and to make changes from time to time to the content hereof without
obligation of Aurea to notify any person of such revisions or changes.

You are hereby placed on notice that the software, its related technology and services
may be covered by one or more United States (“US”) and non-US patents. A listing
that associates patented and patent-pending products included in the software,
software updates, their related technology and services with one or more patent
numbers is available for you and the general public’s access at https://markings.ip-
dynamics.ai/esw/ (the “Patent Notice”) without charge. The association of products-
to-patent numbers at the Patent Notice may not be an exclusive listing of associa-
tions, and other unlisted patents or pending patents may also be associated with
the products. Likewise, the patents or pending patents may also be associated with
unlisted products. You agree to regularly review the products-to-patent number(s)
association at the Patent Notice to check for updates.

Aurea and Aurea Software are registered trademarks of Aurea Software, Inc. in the
United States and/or other countries. Additional Aurea trademarks, including regis-
tered trademarks, are available at: https://www.aurea.com/legal/trademarks/. Jive
is a registered trademark of Jive Software, Inc. in the United States and/or other
countries. Additional Jive trademarks, including registered trademarks, are available
at: https://www.jivesoftware.com/legal/.
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Third-party acknowledgments
The following third-party trademarks may appear in one or more Aurea CRM guides:

• Amazon is a registered trademark of Amazon Technologies, Inc.

• Apache and Derby is a trademark of Apache Software Foundation.

• Chrome is a trademark of Google Inc.

• Eclipse is a registered trademark of the Eclipse Foundation, Inc.

• HP-UX is a registered trademark of Hewlett-Packard Development Company, L.P.

• IBM, AIX, DB2, and WebSphere are registered trademarks of International Business
Machines Corporation.

• Intel and Pentium are registered trademarks of Intel Corporation in the U.S. and/or
other countries.

• JBoss is a registered trademark, and CentOS is a trademark, of Red Hat, Inc. in
the U.S. and other countries.

• Linux is a registered trademark of Linus Torvalds.

• Microsoft, Active Directory, Internet Explorer, SharePoint, SQL Server, Visual
Studio, and Windows are registered trademarks or trademarks of Microsoft
Corporation in the United States and/or other countries.

• Mozilla and Firefox are registered trademarks of the Mozilla Foundation.

• Netscape is a registered trademark of AOL Inc.

• Oracle and Java are registered trademarks of Oracle and/or its affiliates.

• Progress and OpenEdge are registered trademarks of Progress Software
Corporation or one of its subsidiaries or affiliates in the U.S. and other countries.

• Red Hat and Red Hat Enterprise Linux are registered trademarks of Red Hat, Inc.
in the U.S. and other countries.

• SAP and SAP NetWeaver are registered trademarks of SAP SE in Germany and
in several other countries.

• SUSE is a registered trademark of SUSE, LLC.

• Sybase is a registered trademark of Sybase, Inc. in the United States and/or other
countries.

• Ubuntu is a registered trademark of Canonical Limited in the United States and/or
other countries.

• UNIX is a registered trademark of The Open Group in the United States and other
countries.

All other marks contained herein are for informational purposes only and may be
trademarks of their respective owners.
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Support
Contact the Aurea Support Portal by opening a support ticket on our website if you
encounter any problems with Aurea CRM products that you cannot solve or want to
report a potential bug.

Feature requests and consulting services are not par t of the services provided by
the Support Portal; ideas for new features can be submitted at http://support.au-
rea.com/, consulting requests is forwarded to the respective department for process-
ing, and is invoiced accordingly.

Support Portal

Email: support@aurea.com

Support Portal: https://support.acrm.aurea.com/hc/en-us

When opening a support ticket, ensure to include the following information:

• A precise description of the problem (including screenshots, log files or other
information that helps understand and reproduce the problem).

• Information on the version of Aurea CRM you are using and any patches you have
applied, as well as information on any add-ons.

• Information on your Aurea CRM version can be found in the About box or in the
System information (Patch Info link). This information is also stored in the
respective installation directories in the file <product>_Patch_History.txt.

A more detailed description of what information should be provided when opening
a support ticket can be found in the Opening a Support Ticket ar ticle in the Support
Portal.

Notices
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Table of Contents

Chapter 1: Introduction................................................................................6
Certifications..........................................................................................................................................6

Chapter 2: Third-party Software.................................................................7
Requirements of Third-party Systems.................................................................................................8

Chapter 3: Server requirements..................................................................9
Server Operating System......................................................................................................................9

Database Server..................................................................................................................................10

Web Server..........................................................................................................................................11

Mail Server...........................................................................................................................................12

Minimum Hardware Requirements Server........................................................................................12

Chapter 4: Client requirements.................................................................15
Client Operating System (PC / Notebook)........................................................................................15

Client Operating System (Tablet).......................................................................................................16

Client Microsoft Office Integration.....................................................................................................16

Client Web Server...............................................................................................................................18

SQL Database Client..........................................................................................................................18

Oracle Database Client.......................................................................................................................19

Minimum Hardware Requirements Client..........................................................................................20

Chapter 5: Browser Support......................................................................21

Chapter 6: Network access........................................................................22



1
Introduction
This system requirements guide provides detailed information on third par ty system
dependencies of Aurea CRM suite of products.

Certifications
List of cer tifications for Aurea CRM.

ACRM is cer tified with the following 3rd party software components:

• MS Office Professional Plus 2019

• MS Exchange Server 2019

• MS Windows Server 2019

• MS SQL Server SQL Native Client ODBC Driver 13.1

• Oracle 12c release 2 (12.2) client for Microsoft Windows

• MS Internet Information Services (IIS) version 10.0

• Latest Lotus Notes / IBM Domino Version 10.0

• Oracle 19c

• MS SQL Server 2019

• Edge Chromium (version 83.0.478.37)
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2
Third-party Software
Know the third par ty support for various CRM components here!

Windows In-
staller 5.0

(only for up-
date.CRM

web)

Lotus
Notes
Client
8.5.1

FP
5/8.5.3
FP 0/

9.0

Microsoft
XML

Parser
6.0

(6.0.3888.
0)

Mi-
crosoft
Internet
Explor-
er (at
least
9.0)

.NET
Frame-

work 4.6
(and lat-

er)

.NET
Frame-

work
4.5.x

CRM Component

YesYesYesCRM (web)

YesYesYesCRM.designer

YesYesYesCRM.win

YesYesYesCRM.offline

YesYesCRM.launcher

YesYesYes
CRM.connector
SE

YesYesYesYes
CRM.connector
Domino

YesYesYes
CRM.connector
universal

YesYesYesCRM.interface

YesYesYes
CRM.webser-
vices

YesYes
CRM.industrysolu-
tions

YesYesYesYesCRM.phone

YesYesYesCRM.connectLive

YesYesYesYesCRM.cockpit
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Requirements of Third-party Systems
For system requirements of third-party applications, refer to the recommendations
of the respective vendors.

The most recent system requirements for all products of the Aurea CRM suite are
always available on the support site https://support.acrm.aurea.com (customer login
required). For successful installation and unobstructed functionality of the software
please mind the recommendations and information in the installation guide and the
administrator manual respectively.
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3
Server requirements
Lists of server side requirements for various CRM components.

Server Operating System
List of server operating system for various CRM components.

Windows
Server
2019

Windows
Server
2016

Windows
Server

2012 R2
64Bit

Windows
Server

2012 64Bit

Windows
Server 2008

R2 64Bit
Sp1

CRM Component

YesYesYesYesYesCRM (web)1

YesYesYesYesYesCRM.designer

YesYesYesYesYesCRM.win

YesYesYesYesYesCRM.mobile server

YesYesYesYesYesCRM.pad server 2

YesYesYesYesYesCRM.connector SE3

Yes
YesYesYesYes

CRM.connector
Domino3

Yes
YesYesYesYes

CRM.connector uni-
versal3

YesYesYesYesYesCRM.interface

YesYesYesYesYesCRM.webservices

Yes
YesYesYesYes

CRM.industrysolu-
tions

YesYesYesYesYesCRM.phone

Yes5

Yes5YesYes
CRM.connectLive3,

4, 6

YesYesYesYesYesCRM.cockpit

Yes7Yes7CRM.Launcher
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Foot Notes

1. For performance and security reasons, Aurea recommends that you install the
web server and database server on different machines.

2. Note that the CRM.pad server requires a working installation of CRM.web including
mobile services

3. Requires CRM.interface

4. To open a record, the CRM Client must meet the CRM (web) requirements. If you
wish to synchronize Exchange SE with the CRM Server, you will need the
CRM.connector.

5. Requirement: Internet Explorer Enhanced Security Configuration (IE ESC) should
be turned off to ensure that connectLive works properly with MS Office Outlook.

6. CRM.connectLive is supported on Windows 10. If you get an popup message
during installation saying Windows 7 is not supported, but setup will continue or
Windows 8 is not supported, but setup will continue, you can safely ignore them
and continue with the installation.

7. It is for Citrix and TerminalServer shared environment.

Database Server
List of database server for various CRM components.

Ora-
cle

12 c
(12.2.0)

Oracle
12 c

(12.1.0)

Oracle
11 g

(11.2.0)

MS
SQL
2019

MS
SQL
2017

MS
SQL
2016
SP1

MSSQL
2014

SP(1,2)

MS SQL
2012 SP
(1,2,3)

MS
SQL
2008
R2

SP2

CRM
Compo-

nent

Yes
YesYes

Yes
YesYesYesYesYes

CRM
(web)

Yes
YesYesYesYesYes

CRM.de-
signer

Yes
YesYes

Yes
YesYesYesYesYesCRM.win
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Web Server
List of IIS version support for various CRM components.

Internet Informa-
tion Services

10.0

Internet Informa-
tion Services 8.0

Internet Informa-
tion Services 7.5

CRM Component

YesYesYes
CRM (web)

YesYesYes
CRM.designer

YesYesYes
CRM.win

YesYesYes
CRM.mobile

YesYesYes
CRM.pad

YesYesYes
CRM.connector SE

YesYesYes
CRM.connector Domino

YesYesYes
CRM.connector universal

YesYesYes
CRM.interface

YesYesYes
CRM.webservices

YesYesYes
CRM.industrysolutions
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Mail Server
List of mail servers support for various CRM components.

Lotus Notes /
IBM Domino
Version 10.0

Microsoft Ex-
change Serv-
er 2007/ 2010
/ 2013 / 2016/

2019

Zimbra Col-
laboration

Suite

Open-
Xchange

GmailLotus
Domino
8.5/9.0

CRM Com-
ponent

Yes
CRM.con-
nector SE

YesYes
CRM.con-
nector
Domino

YesYesYes
CRM.con-
nector uni-
versal

Minimum Hardware Requirements Server
List of minimum server-hardware requirements for various CRM components.

CPURAMSetup
CRM Com-

ponent Recom-
mended

Minimum
Recom-
mended

MinimumTempFiles

2.2GHz+
Dual Core

1.8GHz
Single
Core

4GB+2GB500MB250MB

CRM (web)

2.2GHz+
Dual Core

1.8GHz
Single
Core

2GB1GB400MB300MB

CRM.de-
signer

2.2GHz+
Dual Core

1.8GHz
Single
Core

2GB1GB150MB120MB

CRM.win

2.2GHz+
Dual Core

1.8GHz
Single
Core

4GB+2GB600MB300MB

CRM.of-
fline
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CPURAMSetup
CRM Com-

ponent Recom-
mended

Minimum
Recom-
mended

MinimumTempFiles

2.2GHz+
Dual Core

1.8GHz
Single
Core

2GB1GB150MB120MB

CRM.launch-
er

2.2GHz+
Dual Core

1.8GHz
Single
Core

4GB+2GB500MB250MB

CRM.mo-
bile server

2.2GHz+
Dual Core

1.8GHz
Single
Core

4GB+2GB500MB250MB

CRM.pad
server

2.2GHz+
Dual Core

1.8GHz
Single
Core

4GB1GB200MB70MB

CRM.con-
nector SE

2.2GHz+
Dual Core

1.8GHz
Single
Core

4GB1GB200MB70MB

CRM.con-
nector
Domino

2.2GHz+
Dual Core

1.8GHz
Single
Core

4GB1GB600MB300MB

CRM.con-
nector uni-
versal

2.2GHz+
Dual Core

1.8GHz
Single
Core

4GB+2GB500MB100MB

CRM.inter-
face

2.2GHz+
Dual Core

1.8GHz
Single
Core

4GB+2GB500MB100MB

CRM. web-
services

2.2GHz+
Dual Core

1.8GHz
Single
Core

4GB+2GB50MB20MB

CRM. indus-
trysolutions
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CPURAMSetup
CRM Com-

ponent Recom-
mended

Minimum
Recom-
mended

MinimumTempFiles

2.2GHz+
Dual Core

1.8GHz
Single
Core

4GB+2GB400MB250MB

CRM.cock-
pit

2.2GHz+
Dual Core

1.8GHz
Single
Core

2GB1GB150MB50MB

CRM.phone
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4
Client requirements
Lists of client side requirements for various CRM components.

Client Operating System (PC / Notebook)
List of client operating system support for various CRM components.

Windows
10

Windows 7-
SP1/8/8.1 (x64)

Windows
2012/2012-R2

(x64)

Windows
2008 R2

(x64)

CRM Component

YesYesYesYesCRM (web)

YesYesYesYesCRM.designer

YesYesYesYesCRM.win

YesYesYesCRM.offline

YesYesYesYesCRM.launcher

YesYesYesYesCRM.connector SE

YesYesYesYes
CRM.connector Domi-
no

YesYesYesYes
CRM.connector univer-
sal

YesYesYesYesCRM.interface

YesYesYesCRM.webservices

YesYesYesCRM.industrysolutions

YesYesYesCRM.phone
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Client Operating System (Tablet)
List of client operating system support for hand held device for various CRM
components.

BlackberryWindowsAndroidiOSCRMComponent

8, 8.1, 104.2, 4.4+7.1.x, 8.1.xCRM (web)

10.28, 8.14.2, 4.4, 4.56.x, 7.1.x, 8.1.xCRM.mobile

8.x, 9.x, 10.xCRM.pad

Client Microsoft Office Integration
List of microsoft office integration for various CRM components.

Office
Profes-
sional
Plus
2019

Office
2016

Office
2013

SP1 x64

Office 2013
SP1 x32

Office
2010 x64

Office
2010 x32

CRM Compo-
nent

YesYesYesYesYesCRM (web)

YesYesYesYesYesCRM.offline

YesYesYesYesYesCRM.launcher

YesYesCRM. indus-
trysolutions
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Office
Profes-
sional
Plus
2019

Office
2016

Office
2013

SP1 x64

Office 2013
SP1 x32

Office
2010 x64

Office
2010 x32

CRM Compo-
nent

 1 on page

17 1 on page

17 1 1CRM.con-
nectLive

 2 on page

17 2 on page

17
 2 on page

17 2 on page 17 2 on page 17 2 on page 17CRM.office-
addin

Foot Notes:

1. Outlook only, “Add-In Express” is installed automatically.

2. Microsoft Word only.

Note:  ACRM is cer tified for Office Professional 2019 and supports Office 365
on-premise installations. However, Office 365 (Cloud) is not supported.
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Client Web Server
List of client web server support for various CRM components.

Internet Information Services 8.0 ExpressCRM Component

YesCRM.offline

Supported Operating Systems

Windows
Server
2008

(x86 and
x64)

Windows
Vista

SP1 and
later (x86
and x64)

Windows
Server

2008 R2
(x86/
x64)

Win-
dows 7

(x86/x64)

Windows
Server 2012
(Intel/AMD)

64-bit

Windows 8
Client (In-

tel/AMD) 32-
bit/64-bit

CRM Com-
ponent

YesYesYesYesYesYesCRM.offline

SQL Database Client
List of sql database client support for various CRM components.

SQL Na-
tive

Client
ODBC
Driver
13.1

SQL Na-
tive

Client
14.0

(MSSQL
2017)

SQL Na-
tive

Client
13.1

(MSSQL
2016)

Mi-
crosoft

local DB
(SQL
2014)

SQL Native
Client 11.0

(Version
2011.110.
2100.60 or

higher)

SQL Native
Client 10.0

(Version
2007.100.
2531.00 or

higher)

CRM Com-
ponent

YesYesYesYesYesCRM (web)

Yes
YesYesYesYesCRM.de-

signer

YesYesYesYesYesCRM.win

Yes

YesYesYesYes
CRM.con-
nector uni-
versal

Yes
YesYesYesYesCRM.inter-

face
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SQL Na-
tive

Client
ODBC
Driver
13.1

SQL Na-
tive

Client
14.0

(MSSQL
2017)

SQL Na-
tive

Client
13.1

(MSSQL
2016)

Mi-
crosoft

local DB
(SQL
2014)

SQL Native
Client 11.0

(Version
2011.110.
2100.60 or

higher)

SQL Native
Client 10.0

(Version
2007.100.
2531.00 or

higher)

CRM Com-
ponent

Yes
YesYesYesYesCRM.web-

services

YesCRM.of-
fline1

Yes
YesYesYesYesCRM.cock-

pit

FootNote:

1. This is par t of Microsoft SQL 2014 and will be installed by setup if necessary.

Oracle Database Client
List of oracle database client support for various CRM components.

Oracle 12c
(12.2) client

Oracle
Client 12c

64Bit
(12.1.0)

Oracle
Client 11g

64Bit
(11.2.0)

Oracle
Client 12c

32Bit
(12.1.0)

Oracle
Client 11g

32Bit
(11.2.0)

CRM Compo-
nent

YesYesYes
CRM (web)

YesYes
CRM.win

YesYesYes
CRM.interface

YesYesYes
CRM.webser-
vices

YesYesYes
CRM.cockpit
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Minimum Hardware Requirements Client
List of minimum client-hardware requirements for various CRM components.

RAM, Processor
(Minimum/Recom-

mended)

Setup (temporary)Setup(files)CRM Component

RAM: 2GB/4GB+CRM (web)

RAM: 2GB/4GB+CRM.designer

RAM: 2GB/4GB+240MB200MBCRM.win

RAM: 2GB/4GB+300MB220MBCRM.offline

RAM: 2GB+80MB6MBCRM.launcher

RAM: 2GB/4GB+CRM.interface

RAM: 2GB/4GB+
CRM.industrysolu-
tions

RAM: 2GB+50MBCRM.phone
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5
Browser Support
List of browser support for various CRM components.

Edge
Chromi-

um

Microsoft
Edge

Internet
Explorer

11

Internet
Explorer

10

Mozilla
Firefox

Google
Chrome

CRM Compo-
nent

YesYesYesYesYesYesCRM (web)

YesYesYesYesYesYesCRM.offline

YesYesYesYesYesYesCRM.designer

YesYesYesYesYesYesCRM.launcher

YesYesYesYesYesCRM.phone

Note:  Currently the Safari web browser running on MAC and Apple devices is not
supported due to javascript restrictions.
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6
Network access
Network requirements for web components of CRM.

Required BandwidthComponent

Minimum: 1 Mbit

Recommended: 10 Mbit or more

Web or application server

Minimum: 100 Mbit

Recommended: 1 Gbit

Web or application server to database
server

An average of 60-70 Kbit/s is required.
Client side

Note: The amount of bandwidth used is heavily dependent on the consumption by
the underlying systems and can therefore be higher. This is especially true, when
network intensive tasks are executed. For example, Reporting & Analysis and Data
Export tasks can be fairly network intensive.
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