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Preface

For details, see the following topics:

e About this documentation

* Notation conventions

* Aurea global support

About this documentation

This guide is part of the documentation set for Aurea CRM.

Notation conventions

This document uses the following notation conventions:

Convention

Meaning

Fixed-width

Fixed-width font indicates code, path names, file names, envi-
ronment variable names, parameter names, command names,
machine names, URLSs.

Bold Fixed-
width

Bold Fixed-width font is used to indicate user input or to
emphasize certain lines of code.

Italic Fixed-width

Italic Fixed-width font indicates a placeholder for which you
must supply a value.

Bold Sans serif

Bold sans serif typeface indicates the names of graphic user
interface elements such as dialog boxes, buttons, and fields.

Italic serif In text, italic serif typeface indicates the first use of an impor-
tant term. The term is defined in the glossary.

Underlined Underlined text in command lines and parameter descriptions
indicate that you only have to enter the underlined part of the
command or parameter name. For example, if you use
the-LogrILE parameter in a command, you only need to enter
-LOGF.

[] Brackets enclose optional arguments.

{a|b|c} Braces enclose two or more items. You can specify only one

of the enclosed items. Vertical bars represent OR separators.
For example, you can specify a or b or c.
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Preface

Convention Meaning

Three consecutive periods indicate that you can repeat the
immediately previous item. In code examples, they can be
horizontal or vertical to indicate omissions.

Menu > Choice An angle bracket between two menu items indicates that you
should choose an item from a menu. For example, the notation
File > > Exit means: "Open the File menu and choose Exit."

>> Links to related information in other chapters or documents are
indicated using the >> symbol.

Aurea global support

If you encounter a problem while using an Aurea product or require assistance with
downloading the software or upgrading a product release, please open a ticket on
Aurea Support Central. Preferably, search the articles on the Aurea Knowledge
Base for solutions to your issues before opening a ticket.

Information about the support organization is available on Support Central. The
product documentation is available athttps://help.aurea.com/crm/#.

For information about purchasing an upgrade or professional services, contact your
account executive. If you do not know who your account executive is, or for other
queries, contact us through our website.

AUREA CONFIDENTIAL 6
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Introduction

An introduction to the Business Solution template guide.

A functional overview can be found in the info letters, which are created for every
new version.

For installation help refer to the separate installation guide.

To improve the speed during import of the cockpit packet, version of the template
does not contain the text for the data model and formats additionally saved in the
text table (04). For information on how to translate your texts please follow the in-
structions in the wiki or in the customization guidelines.

AUREA CONFIDENTIAL



Chapter 2: CRM Base

2

CRM Base

Here you can know the basic settings required for Business solution template.

Below are the topics that guides you through the basic configurations and settings
for business solution template:

Activity Management(CRM 11001)

Learn about the activity management for business solution templates.

Different filter masks for the activity types are implemented. Furthermore the process
which starts a new MA record is customized so that you can choose the activity type
within the process.

Filtermasks

The following three Field groups are used:

 MA, for all activity types except E-Mail

* TE_MA_Email, used only for activity type E-Mail
 TE_MA_Completed, used for all activities which status are Completed

Additionally this masks use new textfields for HTML Input which is described in the
‘Various’ -> ‘HTML Textfields’ topic.

AUREA CONFIDENTIAL



Activity Management(CRM 11001)

ChooselnfoAreaForContact-
>SelectRecord
SelectPerson-»CreateContact SelectCompany->CreateContact SelectFavorite->CreateContact SelectProperty->CreateContact SelectOpportunity-
P & r P >CreateContact
E K £ E Py
SelectPropertyParticipant- SelectOpportunityParticipant-
>CreateContact >CreateContact
& >
E o

TE_SelectAppointmentType-
>CreateContact

*

CreateContact-
>ViewRecordOrReturn
yl

The process is copied from the default configuration. The only adjustment is the
“TE_SelectAppointmentType-

>CreateContact”. See the description in the designer documentation for more infor-
mation.

Rights

Do not set any of the following fields as mandatory in the rights module —otherwise
you might get problems when you use the campaign management or event manage-
ment functionality.

El Fields

Mo, BcLiviby Twpe Lengl Inheritance - - - - - -;
0 Typ 255 v v o
1 Status 255

Z  Startsan [=] 1o L (. A

3 Starts at 11

4 Calc, Durat, [4z] 5

S Unit 255

6 FEndson 11

7 Cale, Cost [12] 12

o fop @ 10 [ 1]

MA/2 — Starts on
MA/3 - Starts at
MA/8 - Rep

AUREA CONFIDENTIAL 9



Chapter 2: CRM Base

Activity Templates

9 | 4016 Updated at me(hh:mm:ss. tit) T: Updated on

10 | &000 Template Mame text{50)
11 8001 Activity Type fix catalog
12 | 6002 Subject text{150)
13 | 6003 Text text{5000)
14 6004 Location text({200)
15 | 6005 Status fix catalog
16 | 60068 Purpose fix catalog
17 6007 Priority fix catalog
18 | 6008 Text texct({12000) Text

Templates for the Activity (MA) info area are implemented. Activity templates are
stored in the A031 info area. Each field which is defined in A0O31 corresponds to a
field in MA.

Important: There is a new text field for HTML input which is described in the
‘Various’ -> ‘HTML Textfields’ chapter.

The template field in MA is as follows:

Bl o2 Message Fererence (ranle)
BB co03 mumber of Attacl  ink{4Byte)

P L L s 3
BLTLE,LE b G LS Sy [N H ) T LA SO0

BO0S Templake MName kx50

|

A Select function is configured for the ‘Template’ field in the ‘MA’, ‘TE_MA_Email’,
‘TE_MA_Fax’,)TE_MA_ Info’,'TE_MA_Internet’,'TE_MA _Letter’, ‘TE_MA_ _QuickView’,
‘TE_MA_ Telephone’ TE_MA _Telephone_ Completed’ “TE_MA_Visit' and
‘TE_MA_Visit_Completed’ details mask, which copies the fields from A029 to the
corresponding Al fields.

If you want to add a new field to the Template, you need to add it in the data model
and configure the Select function to copy the A031 field to the correct MA field.

Activity Print

In v3 of the template we created the “TE_MA_Print” button which is shown for all
activity types. This button exports the “MA.Report” field group as HTML.

AUREA CONFIDENTIAL 10



Activity Management(CRM 11001)

Button 'TE_MA_Print"
+" Save X Delete
Label Print Ka
Image ContactType Fax b + ) Menu Acticn@ Action Template
Action Command #'X | action Template
Hot-Key Executes a command
Query State Action <No Action> & Pass arguments as an object )
CRM Processes Customer Base (70000010) Qx Input Arguments =
Help Text * 1 Command Export
Description CommandArguments { report:"ExportExpandHtml[Target=_blank; ContentDisposition=inline]" 3
£
+ Hide button in QuickView +
Hide button text
Owner Draw Button Output Arguments
Dizable button +
Hide button

The following parameters are set in all MA field groups to guarantee that this field

group is always used:

Attributes

X ExportFieldgroup MA.Report
X ReportFieldgroup MA.Report
+

Drescription

Web Configuration

w8,

I

The configuration parameter Schema.EnableLiveCalculations is enabled in TE_ISI
for this info area. So interactive business logic, like change of end time when start

time gets changed, will be active.

Known Bugs

Find-as-you-type does not work in the order field (group: ‘Linked Elements’) of the

activity mask.

AUREA CONFIDENTIAL
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Chapter 2: CRM Base

Customer Base(CRM 70000010)

Learn about the quick view and search functionality for business solution template.

Order (AU}

Mailing (BR)

Contact Time (CT)

Documents (D) H Document link (D3)

Property Participant
(0B)

——
Service Offer Service Report Service Contract
(TPR3) (WR)

Person (KP) Relationship (PB)

Ticket (KM) ‘

‘ Activity (MA)

Sales Group (SB) Opportunity (Y1)

(TPR2)

OP Part Parties | | Additional Address Task Template Agctivity Template
(v2) (2] (A029) (A031) Suoey (UL)
Person (KP) Work Order (AF) Mailing (BR) Document ts (D1) H Document link (D3) Interest (IT) ‘ Activity (MA) F"’F‘e’“"g‘;"‘c“’a"'
e S R e s S o ——

e = —

Attendee (V1) opP Pa(r\t(,zl)’ama ‘

Relationship (PB) Offer (PR)

Lecture/Speaker
(v3)

Fl Quick View

The FI Quick View offers the user a short overview of the selected record before
you see the whole information in the details mask. Additionally, the context menu
and all related info areas will be displayed on the left and right hand-side.

Note: If you want to display the same mask in the quick view as in the detail view
you don’t have to make any further configurations. The quick view will use the detail
mask as configured.

AUREA CONFIDENTIAL 12



CRM Intelligence(CRM 1.4.7.400-QV-Analysen)

If you want to display your specific quick view you have to carry out the following
tasks:

* implement an Expand-Configuration named FI.QuickView which uses its own Field
group

» configure (only) the Details Control

Fl Search

The company (Fl) search offers different default search criteria, like company name,
country or city. Additionally, you can add your own search criteria to the mask. In
the list you can see the lead status displayed as a symbol and text. A map will be
displayed if you click on a record in the list.

Note: To configure a picture for the “lead status” in the list view, add the following
code to the field’s render hook function:
u8.TeISI.RenderHooks.fi leadstatus 1list ($);

In order to display Bing maps below the list assigned to each record you have to
add the following:

* a“SearchSubList” header in your header group inside the same info area in which
you edit your list

* and then the following code in the “Form Name” text field:
{ type: "RecordMap", options: { size: { height: 600 } } }

CRM Intelligence(CRM 1.4.7.400-QV-Analysen)

Learn about CRM Intelligence for Business solution template.

Architecture

The user is already signed in to Aurea CRM. This is used to authenticate the user
on the QlikView server. The Aurea CRM server requests a ticket from the QlikView
server to authenticate the user.

The user can execute the given analysis using this ticket.

AUREA CONFIDENTIAL 13



Chapter 2: CRM Base

Security Settings on the QlikView Server

You need to configure a trust relationship between the QlikView and the update.CRM
server on the QlikView server.You can configure this in the config.xml in the following
directory (default installation of QlikView):

C:\ProgramData\QlikTech\WebServer

To authenticate the update.CRM server on the QlikView server you need to insert
the IP address of the update.CRM server in the configuration, e.g.:
<Authentication> <AuthenticationLevel>Login</AuthenticationLevel>
<LoginAddress>/qglikview/login2.htm</LoginAddress>
<LogoutAddress>logout.htm</LogoutAddress> <GetTicket
url="/QvAjaxZfc/GetTicket.aspx" /> <GetWebTicket
url="/QvAjaxZfc/GetWebTicket.aspx"> <TrustedIP>172.20.7.212</TrustedIP>
<TrustedIP>10.43.10.104</TrustedIP> </GetWebTicket> <HttpAuthentication
url="https://_/scripts/GetTicket.asp" scheme="Basic" /> <HttpAuthentication
url="/QvAJAXZfc/Authenticate.aspx”"scheme="NtIm"/></Authentication>Theservers
with the 172.20.7.212 and 10.43.10.104 IP addresses are trusted and can execute
the analysis in the above sample configuration file.

Web Ticket

To get a ticket for the QlikView server the update.Template.Base.dl1l must be
present in the web\te.bin folder. It is delivered with the template.

Please also make sure that QlikViewAuthenticate.aspx is present in the web\te.base
folder (this is also supplied with the template). This page is used to call the function
inside the dll to generate a web ticket.

Configuration in the Aurea CRM designer

Other (32 of 20)

TE_QlikWiew_DocumentMName
TE_QlikView_ServerMame

TE_QlikView_UserLogin

You need to configure the following 3 web configuration parameters in designer to
use CRM Intelligence:

TE_QIlikView_DocumentName: The name of the data model that you want to display
(stored on the QlikView server)

TE_QIlikView_ServerName: The name of the server where QlikView is running
TE_QIlikView_UserLogin: your domain for single sign-in, e.g. ‘UPDATEV’

The CORE_ID_NET_QIlikView menu action is calling the CORE_QIlikView form:

AUREA CONFIDENTIAL 14



Customer Fact Sheet

Action for Menu CORE_TD_NET_QlikView B X

Menu CORE_ID_NET_QlikView [Base]
Action Template ~
+ save X Delete Sreweamm

P
Text CRMintelligence K

Input Arguments =
aQ x

CreateNewTab true
I Formhame CORE_QlikView -

o +

Output Arguments

X +

Referenced by
Menus [D NET QUERIES AND STATISTICS
wpand no reference

Apply Cancel

The form shows an iframe with the source set to the QlikViewAuthenticate.aspx
mentioned earlier.

formFramel - FormFrame

[ widget | DOM Element Unit

* 5r Stelbase/Qlikviewauthenticate.aspx
dizabled default; false
flavors

contained in: Panelltem (in root)

Customer Fact Sheet

Learn about the customer fact sheet for business solution template.

The customer fact sheet is implemented on the FI expand mask as a header button
('TE_FI_Factsheet'). It calls the 'QueryReport' action template and uses the
'TE_FI_FactSheet' query.

Other files used: 'TE_FI_Factsheet.xslt' and 'TE_library.xslt' in the data\re-
ports\te.isi\xslt folder.

AUREA CONFIDENTIAL 15



Chapter 2: CRM Base

- -
@®pdate Cl
_Bileck Sekt AG1
Overview
Synonym: ydvxsvfcocoes Telephone: 514
Street: Queensstreets E-mail: max.rogl@update.com =

Code: 1235426345 Internet: google.at
C London ABC: A
Country: Austria
Business Data
Opportunities (Total): 76
Won Opportunities: 11
[}
portunities: 3

Persons [ |
Form of address First Name Last Name Job Title Telephone E-mail
Mr. - asdasd - - -
Mr. Martins Bileck CEO of awesome +44 (20) 1234556 bileck@sekt.uk
Mr. Franz Fauer - -
Mr. - Mayer - -
Mr. martin mb e +358 () 2889 hhhh
Mr. mmmmmi mmmmmi - quer mmmm
Mr. hhghzzhzh rgtgvbh - - vzgbhugfzv
Mr. Max Rogl - -
Mr. - test - 123245
Mr. Lidas 00K =
Opportunities
Opportunity Level Total Prod. Value ABC
Philipps TestOpportunity 2 - Qualification 0,00 A
ewhtrehtweth i - Identification 0,00
wrfufevfanf i - Identification 0,00
g4regewthewhergre 1 - Identification 0,00
2g5htrqgegqe 1 - Identification 0,00
Offers =

Variables

The report uses multilingual variables for most info area names as they are needed
in plural but the generated xml provides them in singular. They are available in the
web application menu under Settings>Maintenance>Variables.

AUREA CONFIDENTIAL 16



Customer Fact Sheet

X Variable TE_Reporttext_Factsheet.Overview
Slfve

Mame TE_Reporttext_Factsheet.Overview

Description | Qverview Q

Info Area Code Q X Info Area

Field Number 0 Q X Field Name

mv=

Q User Configuration

% Info Area Rights

i New '+ Browse
Change Pazsword

Manage Checked Out Docume... | no results.

Invalidate Cach d N
nvaligate Lasne Opportunity Criteria Values

a R E
© svstem Information mm Portfolio

System Administration > ! Relationship level
&,y Sales Sector
Service Templates >

Template Config. Table
E To-Dos

X Variables

Variables

The variables are pulled using the following syntax:

<xsl:value-of select="v:Description('TE_Reporttext_Factsheet.tableprefix')" Where
tableprefix must be a name which is used in the XML output (e.g. FIMA).

Hard-coded and dynamic values
There are some predefined hard-coded values in the xslt report:

« The whole 'Overview' section (Synonym, Street, Additional Info Street, PO Box,
ZIP, City, Country, Telephone, E-mail, Internet, ABC)

 The'Business Data' section up until the 'Lost Opportunities' field (Won Properties,
Revenue, Lost Properties (Buying), Active tickets, Open Opportunities, Lost
Opportunities)

» Every additional field/linked table which is added to the query will be dynamically
created in the report. Empty fields will be hidden automatically.

Images

Asthereportis downloadable content, the images (logo, printicon) were implemented
directly into the report by encoding them in base64.

They are found in the 'TE_library.xslt' as variables (‘global_logo' and 'global_print’):

AUREA CONFIDENTIAL 17



Chapter 2: CRM Base

<x3l:template name="globkal logo">
<img src="data:image/png:basetd , IVBOEWIEKFIoARAAANSTHE
</¥x3l:template>
<x3l:template name="global print">
<a -href="javazcript:window.print{) ">
<img src="data:image/png basebtd  IVBORWIEGgoARRAL
</akx
</x3l:template>

Company - Hierarchy

The Company Hierarchy is implemented in the Fl expand mask as a header button

('TE_FI_CompanyHierarchy’).

It uses the “ExecuteReport” action template which calls a WIN Report.

Button 'TE_FI_CompanyHierarchy'

w" Save X Delete

Label Company Hierarchy j n 'or Button TE_FI_Col
\ - F1
| Image Organigramm = B
| 3 panis ﬁl ’ (Z) Menu Action @ Action Template
i Action ExecuteReport fx
| A xecutereport v
Hot-Key ction Template [ERSsitonionaL
. Executes a report defined in the CRM database
‘ Query State Action <No Action> Ka £

: e + Pass arguments as an object
CRM Processes Relationship hierarchy (50001410) QX 9

Help Text , Input Arguments_=
| HL 1 name TE_CompanyHierarchy
Description C )

| i uid Record v
i Hide button in QuickView , ; X

| parameters 4 target: 'CreateNewTab', contentDi...

Hide button text
+

Owner Draw Button

Disable button
Cutput Arguments

=+

Hide button
Referenced by
I Header FL.Expand

The following xslt file is used: “TE_FI_Hierarchy.xslt”

There is another xslt, which is needed to execute this report: “TE_library.xslt” WIN

Chart Format:

AUREA CONFIDENTIAL
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Company - Hierarchy

Define chart

[chart

Info Area
Condition

'. Mame TE Companytierarchy )
Title multinational company
Description

Explanatory text (when missing data)

F"I_;_l Chart element

----- (KP) Perzon
Fue =] Branches
h .. (KP) Person

(FI) Company

We added a button in the report in v3 of the template to make it possible to create
new relationship records (PB) from the chart.

# Company Sound Engineering inc.

Company Relationships

New Relationship

AN

Postal Code 1
City 5

Country Austria

Changed items:

e TE_FI_Hierarchy.xslt

* TE_FI_RelationshipDiagram.xslt

e TE_KP_RelationshipDiagram.xslt

» isireportfunctions.js

* new “hierarchy” process storage variable in the “CreateRelation” process

e new line in "reateRelation->

* ViewRecord” process step in the dispatching area

* new "TE_PB_CallHierarchyChart" process step to reopen the chart after creating

a new PB record
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Relationship Diagram for Company and Person

Learn about the replacement for company and person features.
This feature replaces the two features - Company and Person.

The old buttons and menu actions are hidden in the template. If you want to use
the old features you can easily copy the buttons and the menu action to your config-
uration and reactivate them.

For this feature we are using the default action template “CircleOflnfluence” which
Is delivered by the product itself. Buttons and menu action:

» TE_FI_RelationshipDiagram_v2
« TE_KP_RelationshipDiagram_v2
» TE_A_FI_RelationshipDiagram_v2

The filter “PB.NoCorporations” is also used to filter the relationships, so that “Cor-
poration” relationships are not displayed.

Configuration for: Filter 'PB.NoCorporations’
" Save

Display Text @
Mew Date 13.03.2014 16:42:09
Upd Date 13.03.2014 16:42:40
» Readonly

v Invisible in lists (within the application)

2 Include Associations
Description
A
Beziehung (FE) () X
Corporation (BASE) [9000] E:l
Filter (&) X Beziehungsart (4) <> ¥ CatCode=1 ) -
X @ ( i+ 1)

The action which opens the chart looks like this:
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Relationship Diagram for Company and Person

Menu 'TE_A_FI_RelationshipDiagram_v2'

" Save ¥ Delete

Text Relationship Diagram
Configuration TE_IST
CRM Processes Relationship hierarchy (50001410)

Info Area
QuickLink Context

Image COIK

| Visible
Action CircleOfInfluence

" Action for Menu TE_A_FI_RelationshipDiagram_v32

~

Action Template CircleOfInfluence

Description

Referenced by
Menus TE M _FI Report
Expand no reference
SearchAndList no reference
TreeView no reference

Button TE FI RelationshipDiagram w2

Recent Changes

Q x
Displays the Circle of Influence graph for a certain record.
Pass arguments as an object o
+ Input Arguments =
Tuid Record
’x fixedFilterName PB.NoCorporations
level 1
4
pageHeaderGroup Special
( pageHeadsriiame TE_FL RelationshipDiagram 1
showCrossLinks false
X createNewTab true
+

We created special headers for the charts, which can be easily changed in the
project:

e TE_FI_RelationshipDiagram
» TE_KP_RelationshipDiagram

There are special table captions to display detailed information next to the tree:

& Relationship Chart for Company Sound Engineering inc.

‘ Mew Relationship Cross Links

Sound Engineering inc.
ﬁ 1345 testoity, Austria

-

Sub-contractor Partner

15 Y

Bu=siness, has regular contact with

Used table captions:

Fl.Col
KP.Col
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Relationship Management (CRM 50001400)

Relationship (PB)

f_/ﬁ
Relationship level

Company (FI) Person (KF) (BL)

A new menu “TE_M_Participants” has been created.

This menu contains the “TE_A_RO_Setlnactive” menu action which calls the
“RO_UPD_Setlnactive” trigger to set the “active to” date and the inactive flag of the

selected record(s).

(Menu TE_A_RO_SetInactive)
" Save X Delete
(_Text Setinactive ) 5 :
Cs s d ¢
Configuration TE_ISI
i o o a .
Info Area Calls a trigger
QuickLink Context + Pass arguments as an object &
Image <No Images + Input Arguments =
¥ Visible I name RO_UPD_SetInactive
Action Trigger ) X C - D
Menu-Action: TE_A_RO_SetInactive uid Record hd
Description :History: +
MR 3.10: created 5
Glane RO_UPD_SetInactive )
Info Area m il Search Condition
Action Edit/update = Plausibility check
Search Index ﬂ Prior to saving
Mask ﬂ Interactive
Format Name ﬂ Abort
Accomp. Text ® Suppress subsequent triggers
Record prior to change
Single /serial letter |WEB Level
. 5 Direct
Field Function Field Contents Reference Fu Variable
Reference
0 Active to Inzert Today's Date
1 [Inactive L
Mew Line
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Reporting Currency

A new menu “TE_M_Participants.MultiSelect” has been created to enable the “Set

Inactive” functionality for multiple records in a list. Attention: The menu name must
contain “.MultiSelect”

(Menu TE_M_Participants.MultiSelect [Base])

" Save X Delete

Text

Configuration TE_ISI

CRM Processes
Info Area

QuickLink Context

Document Group

Header Text

all

Image <MNo Image=

¥ Visible
¥ Main Menu
<not selected>

Menu

Default Action <No Actionz

PI, 11.10.2012: Created MultiSelect Menu
for infoarea RO to enable "Set Inactive"

Description functionality for multiple recerds

Expand All Entries

Menu Entries:
A MultiEdit

A MultiDelete

A Separator

Edit

Delete

( TE A RO SetInactive ) Set inactive

CORE_M_AD32

v Add Menu/Action
New Action

New Menu

Reporting Currency

Learn about the new reporting currency implemented for certain infoareas.

To activate the feature please activate the following CRM Process:

----- 1.4.108. Sort Order
- 1,4.109. Add to Favorites

Allow

T ———

The new Reporting Currency feature has been implemented fort he following infoar-

eas/fields:
Info area Field # Reporting Field
Field #
Opportunity Y1/145 |Y1/5046 Total Product Value
Y147 \Y1/5047 Wtd. Total Product Value (Opportunity)
Opportunity Prod-|Y5/6 Y5/5000 Product Value
uct Y5/10 |[Y5/5001

Wtd. Product Value (Opportunity)
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Info area Field #| Reporting Field
Field #
Offer PR/13 |PR/5046 Offer Value
PR/167 |PR/5047 Offer Value incl. VAT
Offer Position AP/19 |AP/5026 Item Value
AP/112 |AP/5027 Item Value incl. VAT
Order AU/11 [AU/5006 Order Value
AU/140 [AU/5007 Ord. Val. Incl. VAT
Order Iltem UP/17 |UP/5001 Item Value
UP/87 1UP/5002 Item Value incl. VAT
Property 0J/26 |0J/5038 Order Value
Product OP/2 OP/5001 Price
Service Offer TPR2/13TPR2/5046 Offer Value
Service Report TPR3/13TPR3/5046 Offer Value
Service Contract [WR/20 |WR/5007 Service Amount Service Flat Rate
WR/21 |WR/5008
Info area Field #| Reporting Field
Field #
Potential PO/5 PO/5001 Revenue

The three following reporting currency fields are the across all implemented infoareas:
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Reporting Currency

Field # Field
4024 Reporting Currency
4025 Reporting Currency Rate
4026 Reporting Currency Date

To use the corporate currency fields you need to execute a maintenance run on the
Reporting Currency Rate field (4025). This maintenance run needs to be executed
for all info areas used in your project with the new corporate currency field.

Also, all reports which used the above fields where changed to display the reporting

currency field.

If you do not want to use the corporate currency in your project, add a variable
value for the update_CorporateCurrency

variable using the currency of your project.

After doing this, the exchange rate is automatically set to 1 and the value in both
fields is the same.

L Variable: up... @00 000RLONSR A
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Task Management (CRM 70000020)

Learn to manage task templates and task filter buttons.

Task Templates
(A029) Company (FI) Rep (ID}

Tasks (A1)

The standard functionality for editing tasks is used in template version 2. Threrefore

the following items are reused:
Menus:

« D_ToDoStatus
e D_ToDoParticipationStatus

Actions:
* A _ToDoCompleted

* A _ToDoMissed
* A _ToDoAccepted
* A _ToDoDenied

Task Templates

Task Templates
(AD29)

Tasks (A1)

Company (FI) —
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Task Management (CRM 70000020)

9 | 4Ule Updaked ak

10 | 6001 Type

11 | &00z2 Single Task
12 | 6003 Skatus

13 | 6004 Priority

14 | &009 Templatename
15 6010 Subject

16 | 6011 Text

Fix catalog
win

Fiz catalog

Fixe catalog

kexk(100)

kexk(150)

besxt( 1000

M HR M S5, EEE) 1 Updates

Templates for the Task (Al) info area were implemented. Task templates are stored
in the A029 info area. Each field which was defined in A029 corresponds to a field

in Al.

The Template field in Al is as follows:

Connector delete win

CEHH—Chakity ek
Template kexk 1000
FEETETTT it FEjecke
Rejected by (Mar  reference {uid)  Rejecte
Rejected by gro. uid Rejecte
Rejected by grol,.  reference (uid)  Rejecte

A Select function is configured in the ‘A1’ details mask for the ‘Template’ field which

will copy the fields from A029 to the corresponding Al fields. If you want to add a
new field to the template, you need to add it in the data model and configure the
Select function to copy the A029 field to the correct Al field.

Task Filter Buttons

Three new buttons have been created:

1. TE_A1l_SetFilter_MyTasks sets a filter

2. TE_A1_SetFilter_MyTasksToFinish sets a filter

3. TE_ClearFilter

removes the current filter
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B uttonGE_A 1_SetFi Iter_MvTaskg

Label My Tasks

tmage iter Y.
Action JavaScript

Hot-Key

Help Text =No Text:

Save

Referenced by

Query State Action <Ne Action=>
CRM Processes Task (15007)

PI, 16.01.2013: created
Des=cription ‘used to automatically =et a filter
Hide button in Quick\iew
Hide button text
Owner Draw Button
Disable button
Hide button

Header Al.Search, Al.SearchLinked

Action for Button TE Al SetFilter MyTasks
() Menu Action @ Action Template

Action Template IENEITaD -
Callz a JavaScript function.

+ Pass arguments as an object o

Input Arguments _E

1 £function ug.TelSL.FilterButtons.setFilter("TE ...

u8.TelSI.FilterButtons.zetFilter("TE_A&1_SetFilter_MyTasks", "A1.MyTasks", 0);

Qutput Arguments
+

1st parameter: ButtonName
2nd param eter: FilterName

Two new filters have been created:

1. A1.MyTasks

2. A1l.MyTasksToFinish

A new JavaScript file has been added:

-isifilterbuttons.js [\web\web\scripts\te.isi

Timeline(CRM 2480000)

The Timeline has been implemented in the FI, Y1 and OJ (‘TE_M_Timeline’ context
menu & header in the expand mask/process) info areas.

¢ > | Timeline for Company Bileck Sekt AG 26.11.2011 - 14.01.2014

Q| B addnote

m

The 'TE_M_FI_Timeline’ company context menu holds an additional ‘A_Marketing-
Timeline’ action. It is also possible to open a Search&List with all timeline notes of
the selected record with the ‘TE_A_TimlineComments’ action.
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Trinity

Trinity

Explore the possibilities of selecting more than 1 value for a catalog.

Crm Processes

We created 2 new processes which can be activated separately. As you can see on

the screenshot both processes are delivered deactivated:

i CRM Process Configuration

v 8= s BE S

El 1. CRM Process Configuration

----- &=l 1.4, CRM Base

----- = 1.4.1. Customer Base

1.4.1.1. Address Management
1.4.1,2, Classification

1.4.1.3. Contact Person
1.4.1.4, Customer Management
= 1.4.1.5. Availability

----- 1.4, 1.6, Customer Timeline
- 1.4.1,400. Sticky Note

. @ 1.4.2. Customer Profile

Datamodel Changes

It is possible that a person has more than 1 function in a company so we extended
some catalogs. Which catalog is used in the project can be decided by the customer.

For the following catalogs it is possible to select more than 1 value:

-Department(KP.11, KP.5020, KP.5021, KP.5022, KP.5023 | CP.16, CP.5012,
CP.5013, CP.5014, CP.5015)

-Position(KP.12, KP.5012, KP.5013, KP.5014, KP.5015 | CP.17, CP.5004, CP.5005,

CP.5006, CP.5007)

-Function(KP.13, KP.5016, KP.5017, KP.5018, KP.5019 | CP.56, CP.5008, CP.5009,

CP.5010, CP.5011)

AUREA CONFIDENTIAL

29



Chapter 2: CRM Base

EE Contact Person

Select. Field Array fields

0 Person Type |;Person Type 2;Person Type 3;Person Type 4;Persor
-Department iDepartment 2;Department 3;Department 4;Departr
- Position sPosition 2;Position 3;Position 4;Position 5
- Function sFunction 2;Function 3;Function 4;Function 5

Quicksearch

We’'re delivering a file for the quicksearch definition which is located in the following
folder:

\web\datal\settings\te.isi\TE QuickSearch.json.Jjs

Fact is, that we're delivering trinity deactivated so we’re also delivering the quick-
search definition for the infoarea PE deactivated, as you can see in the JS file.
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Processes & Forms

Processes & Forms

Learn how to create new records and processes.

Open records in a tree

A Data Providers @

Name Action

Process Storage

Input Message

Qutput Message

Step
¥ Read_FI_Link ReadRecordDataProvider ‘fX
¥ Read_PE_Link ReadRecordDataProvider .‘X

+

We modified the existing process "TE_OpenRecordinCompanyTreeview” because
a record which is linked to a person (PE) should open the person (PE) tree. We
createdanewprocessstepcalled“TE_OpenRecordinCompanyTreeView_ReadLinks”
where the FI and the PE links are read.

In the dispatching area we check the links and call the process step “TE_Open-
RecordinCompanyTreeview_Open” with different parameters.

Open PE from KP

A new menu action "D_KP_OpenPE" is visible at the “M_Person” menu and allows
the user to open the PE record out of the KP record. The menu action calls the
process “TE_KP_OpenPE” which has only 1 process step. In this step we search
for the PE record and display it, as you can see on the screenshot:
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A Data Providers €&

Name
Frocess Storage
Input Message
Cutput Message
Step

¥ GetPE

+

A Action @
Action Template Tree w
Displays a record with dependencies in tree style.
Pass arguments as an object 9
' End process with this action

Input Arguments _E

Source

Constant Value w

Value

I GetPE v S.uid

+

Action

ReadRecordDataProvider

- Name

v # = treeViewName

B = ud

The menu action is disabled if the field #86 at linked person record is set to false

This is done by via javascript. You can find the code having a look at the “isidynam-

icmenuactions.js”

Open KP from CP

We created a new menu action "TE_A_CP_OpenKP * which is used as default action
for the infoarea CP. The action calls the process “TE_CP_OpenKP” which searches
for the KP record and opens it in the company treeview.

A Data Providers €

Name Action
Process Storage
Input Message
Output Message
Step
X GetkP ReadRecordDataProvider
+
A Action @
Action Template Tree ~
Displays a record with dependencies in tree style.
Pass ts as an object @)
¥ End ith this action
Input Arguments =
Source Value = Name
Constant Val v v # = trecviewName
| GetkP. ~ suid B = uid
+

X
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Action for DataProvider

Y= - = T EVlR cadRecord DataProvide

w

~ Pass arguments as an object 9
Input Arguments _E
Value

~  $.get("uid")

Source
1 Input Message
1 Constant Value  ~ 0O

Constant Value v $Link[KP]

Show all CP records in KP sublist

Data provider that reads a single record from the CRM database. Result type: ug.Crm.Business0Object

—* Name
B = uid/ uid
B - fields
B® = linkName

In the sublist of a KP record in the Fl tree, we're displaying a new tab which shows
the form “TE_KP_ShowAllFromPE". In this form we want to display all CP records

of the linked PE record.

Header "ExpandChildren’, Header Group 'KP'

+ save

Text Related Data: {SUBINFOS} of {RECORD} ¢* )

Image | v

O show buttons with text [ Show buttons in extra line ¥ Use plain style (no borders) [ Use page header style

dated View Layout @ 1abs O one column  © Twe columns

[ Fixed tab width (SublistTabWidth)

History: added History Infoarea
Description
2
3uttons
@ | AbortChannel v
Infoareas
Order InfoArea Link Fieldgrou Header Text Filter Tab Style SublListParams Menu Search Form Name Fla
S retdgroms o
b X contadt @ all QO lnovalue v |[novalue v|Defoult @ [novalue v | I Il |[ne value ]| Jlo
ime (CT) Goto TextGots Text Goto Text ot Goto Text
41 X Note (NO) g - O X [novalue ¥ |[NO v|oefeut @ [novalue v I Il |[novale ]| |lo
0 Goto TextGoto Text Goto Text oy Goto Text
4 t X Contact [ - O X [novalue  ¥|[no value v Al x[novale ¥ Il Il |[ne value v |[Te_re_showallFr|o
1+ X msut)ury 7] Q, X [no value 7 |[no value v |Defaut @ [no value M| I I |[no value ¥ | [recordHistory |
Goto TextGoto Text Goto Taxt Got Goto Text
@ [Rep (10) | all tables

Therefore the first thing we have to do is so
the LinkedUidComponent in the form itself.

search the PE record. This is done via
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Form 'TE_KP_ShowAllFromPE"
+ Save X Delete | [ Design View [5] Source View | ) Recent Changes

linker - LinkedUidComponent

» ListView

»> Panel Widgets. placeHoldert Component | Events

» Generic Widgets _ linkName $Link[PE] a=
» CRM-specific Widgets Dashboardpanel 0= + linkeduid =
» Components Activities o uid #uid az=
ListView
Apply
Form
Widgets

v root - TablePanel
v items
listview1 - Listview
v-["] dashboardPanel1 - Dashboardranel
listview2 - Listview
placeHelder1 - PlaceHolder
v rows
Row 20
Row #1
Row 22
~- columns

Column 20

Components

As you can see on the scrrenshot below, the listview takes the PE record from the
Component and uses it as link. Therefore only CPs which are linked to this person
(PE) are displayed.

true, "pageSize": 5, "maxRows": 5@ },

: "SearchResultsLinked" },

New CP from KP

To make it possible to create new CP records out of a KP, we created a new button
called “TE_CP_NewRolelnOtherCompany” and display it in the form mentioned
above.
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Header 'SearchResultsLinked’, Header Group 'TE_CP_SublistKP'

" Save
Text & @
Image | '|
¥ Show buttons with text | Show buttons in extra line ¥l Lse plain style (no borders)
no buttons
Description
Buttons

x ‘ TE CP MewRoleInOtherCompany
@ | AbortChannel v

This button calls the process “TE_CP_NewFromKPSublist” which allows us to create
new CP records.

Button 'TE_CP_NewRoleInOtherCompany’ -,
e PNy, Action for Button TE_CP_NewRoleInOtherCompany
+" Save X Delete () Menu Acticn @ Action Template
]
i Action Template Process v
Label New Role in other Company f ——
o = ‘ = - + Executes a process.
Image New-Button Pass arguments as an object (@)
Action Process ’ X —
Input Arguments =
Hot-Key =
Query State Action CORE_C_CanNew_disabled J’X ! name TE_CP_NewFromkPSublist
CRM Processes Trinity - Roles Q x uid Linked
Help Text . — : P ! processState RequireEnabled
button in KP sublist tab (All Roles)
Description +

Hide button in QuickView

Hide button text

Owner Draw Button +
Disable button

Hide button

Qutput Arguments

Referenced by
Header TE CP SublistKP.SearchResultslinked

The process itself looks like this:
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Process '"TE_CP_NewFromKPSublist"

+" Save X Delets () Show Usage Lfi Graph Steps...

Process TE_CP_NewFromKPSublist
CRM Process all

Header TE_CP_NewFromKPSublist
Description

<

Help Text

Initial Step TE_CP_NewFromKPSublist_Selectfl

.,

# Process Phases
+

A Data Providers €
Name
Input Message
Process Storage

+

Action

# Process Storage Variables Q

Name Data Provider Value
X PEuid Input Message v g.get("uid")
X Fluid

none v
+

At first we'’re storing the person record in the process storage variable “PEuid”

The first process step “TE_CP_NewFromKPSublist_SelectFI” calls a substep, where

the user can select or create a company. After doing this, we save the company
record in the process storage variable “Fluid”

Furthermore we’re dispatching to the next step (“TE_CP_NewFromKPSub-
list NewCP?")
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A Action @
Action Template ExecuteSelectRecordSubStep w
Executes a sub step within a process.
» Pass arguments as an object o
End process with this action
Input Arguments _E
Source Value = Name

! Constant Value v SelectCompany-=>Return hd .f =* name
+

ActionTemplate Cutput Arguments

uid The uid of the selected record.
validation g

Source Condition Error Text
+

Output Arguments =

Value =* Target Name
X uid hd .d =» Process Storage v Fluid
+

A Dispatching @
Source Condition Next Step Arguments
% Step v ug.isValidRecordUid($.get("uid")) =» TE_CP_NewFromKFSublist_Ne.. v ,0’ +
+

In the second step of the process we’re displaying the new CP mask, using the

“PEuid” and “Fluid” as link records.

After creating the new CP record, we're opening the record, by using the default

action of the infoarea.
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A Action ©
Action Template ExpandNew v
Creates a new record in expanded view.
Pass arguments as an object 9
End process with this action

Input Arguments _E

Source Value % Name
Constant Value ~ CP A j - expandMame
! Constant value ~ CP Eﬂ =? infoAreald
Process Storage v $.get("PEuid") Eﬂ =+ link
Process Storage v $.get("Fluid") Eﬂ =% linkz
Constant Value w TE_CP_SublistkP v j =% fieldGroupName
+
Validation &
Source Condition Error Text
+

Cutput Argurmnents

value -» Target Name
+

& Dispatching 9
Source Condition Mext Step Arguments
% Constant Value v true -+ ViewRecord-=Exit w I’+ uid = £.get{"uid"} Q
+

Set as Private Customer

We created a new menu action called “D_KP_SetPrivateCustomer” to allow the user
to set the contact person as “private customer” too. This is done via this dynamic
menu action:

Menu 'D_KP_SetPrivateCustomer’

" Save X Delete .
Text Set as "Private Custormer” " Action for Menu D_KP_ SetPrivateCustomer
fommuion IE 15k Action Template Trigger v
CRM Processes Trinity - Private Person Q x

Calls a trigger

Info Area PE o Pass arguments as an object ()
QuickLink Context Input Arguments 55

Image <No Image>

¥ Visible !'name PE_UPD_SetPrivateCustomer
Action Trigger X uid Record
Menu-Action to set the field £86 on the PE "
Description |record to true. callbackFunction javascript:ug.session.refreshWorkWindow

This menu action is disabled if the field 236 .2 =%

Referenced by
Menus M_Person
Expand ne reference
SearchAndList no reference +
TreeView no reference
Button no reference

Cutput Arguments
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Active/lnactive

The action is disabled if the field #86 at the linked PE record is already set to “true”
This is done in the script “isidynamicmenuactions.js”. Furthermore the action is
calling a trigger which sets the field #86 to true. Afterwards the workframe gets re-
freshed.

Changed Processes

In version 5 of the template we changed only one process to fit the trinity concept.
All other processes will be changed in version 6.

The process we changed is the “NewAppointment” process. We added 2 new steps
to allow the user to select PE records too. Process steps:

e TE_PE_SelectPersonOrNew
 TE_PE_New

Furthermore we enabled the button “ParticipantsAddPE” so that it is possible to add
PE participants to an activity.

Active/lnactive

Learn how to know whether the record is active or inactive.

To show whether a record is active or inactive we added renderhooks to all lists.
(Infoareas: FI, KP, CP, PE)

" Apply @ cancel

Furthermore we changed the sort order in lists and set some default values for the
application menu search.

Action for Menu TE_ID_MNET_F

Action Template SEEieas b
Searches for records and displays them in the list
Pass arguments as an object 9

Input Arguments =
1 searchandListName TE_PE_admin N
defaultFieldvalues Inactive:false

-+

Qutput Arguments =

+

We also changed the tablecaptions to fit the active/inactive logic.
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Upgrading to template version 5

Learn how to upgrade to template version 5.

Steps you have to do:

» Patch your system to the latest WIN version (8.2.8.2568 or higher)
» Patch you system to the latest WEB version (8.2.8.2574 or higher)
» Patch cockpit to the latest version (8.2.8.4549 or higher)

* Upgrade the template to version 5

 Check which parts of trinity your customer wants to use and activate the crm

processes:
* Trinity Roles

* Trinity Private Customer

After upgrading to the template version 5 you have to compare the designer elements

of your configuration to the TE_ISI configuration. Designer elements which have
been copied to your config are not overwritten, so you might not see all changes.

To find all designer elements which are used for trinity, you can use a feature of

the designer:

fif Startpage ) Roles & CRM Processes

| Type: Core CRM Process

FE service (1.1.)

S Marketing (1.3.)
[ crM Base (1.4.)
Customer Base (70000010) Type
»-[ Address Management (1.4.1.1.) Menultem
-8 Classification {1.4.1.2.)
> Contact Person (1.4.1.3.)
> Customer Management (1.4.1.4.)
>0 Availability (1.4.1.5.) Menultem
-8 customer Timeline (1.4.1.6.)
Sticky Note (1.4.1_Sticky Note)
Trinity - roles (Trinity - Roles)
Trinity - private person (Trinity
»- 8 vAT-Check Buttan
Customer Profile (70000070)
Time Management (1.4.3.)

-B8 Process Support (1.4.4.)
==l

Menultem

Menultem

Treeview-Table
Treeview-Table

ProcessAsk Record

FormItem

Button

[ sales (1.2.) Assignments | Parents

® Direct Assignment

Crm Process ID: Trinity - Private Person
(3 core crRM Processes Mame: Trinity - private person

All Assignments

Name

A_PE_Search

A_PE_New

D_KP_OpenPE
D_KP_SetPrivateCustomer
PE: TE_MA_KPTree

FI: KP
ChooselInfoAreaForRelation:
ParticipantsAddPerson
TE_Startpage_Sales: recordLi

ParticipantsAddPersonFromC

Item Information

Configld

1001
1001
1001
1001
1001
1001
1001
1001
1001

1001
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Visit Planning with map support

Visit Planning with map support

Learn to use map to plan your day.

Note: Attention: This feature does not exist in v6 or higher. This functionality is
handled via the new standard feature.
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You can use this feature using two different entry points:

« From the main menu for general usage:

ﬁ Dashboard

Calendar

Daily & Weelkly Planning 0

Qq Plan Visits on Map -
L]

E—: Reszources 32

Activities

Please select a date Companies Persons & Installed Baze 58

4 May 2014 ] o
W Mon Tue Wed Thu Fri Sat Sun i - Dids it N
18 3] 2 2]l L g 2221 B b |

19| 5| & 7| B -5 N2

Waorld « Austria = Vienna « Vienna = 1. Bezirk-Innere Stadt
20 12 |13 14 |15 | 16| 17 |18

E?‘ Jfl.' ./ Vienna %.
e General
21 19 20 21 22 23 24 25 = Hn::ﬁ;f & % |
z,
=% & 1
22 26 ¥l 23 29 30 31 o % %gﬂaa‘:"
= %
Y
Today: Tue 27 May, 2014 %@ s ¢
—Alser StraBe N2
Tue 27.05.2014 e
o
i
0goe 5 5
‘% @ Town g
,09°2, 38 [ F oV
S e
% 1
1Q0@ &
m e

Here you can see all appointments today and you can select companies, persons

and installed bases which you also want to see on the map, to have a general
overview.

This view uses the menu ‘CORE_ID_NET_GeoPlanVisits’ which calls the form
‘CORE_GeoPlanVisits'.
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* You can also open the map from a company, person or installed base to have the
selected record in focus:

= ,0. 7 ‘ Add visit QQ Flan Visit on Map IQ. Timeling ﬁ Custome

E Adjust Layout & Fields

v Overview

Company JOST AG Address Herrem
Synonym Y1 teste

1010 W

Rep TE IS Austria

w Classification

Co. Type Customer ABCZ A
Please select a date JOST AG
Location of JOST AG
£ May 2014 >
W Mon Tue Wed Thu Fri Sat Sun Road = Bird's eye %
g, s borod
L L 2| 0 Ga &G & €A/ Wasser
19 5 & 7| 8| 9/ 10 11 aner
World » Austria » Vienna « Vienna » 10. Bezirk-Favoriten
20 12 13 14 15 16 17 18 e
21 19 20 21 22 23 24 25 m :g"
22 s 28 29 30 ; ol
Gy W
23 7 k /
L1 Wer.s, /
E v i, . N
Today: Tus 27 May, 2014 Vienna | %
£ Twin o /
;-'-‘ Tower q" /
Tue 27.05.2014 £ & /
08 ¢ ) (&)
£ /4 A
Lot L€ >
09 §
i q fuj

The selected record is in focus and you can plan your visit with the calendar on
the left side. The button which is used is ‘CORE_GeoPlanVisit’ which calls the

form ‘CORE_A_GeoPlanVisit’.

The jscript used is ‘..\scripts\te.base\basegeoplanvisit.js’, the following queries
are used to select which records are shown on the maps:

TE_FI_GeoPlanVisit
TE_IB_GeoPlanVisit
TE_KP_GeoPlanVisit
TE_MA_GeoPlanVisit
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You can adapt these queries to further filter the results, but make sure that the
fields which are already defined in the query, stay in the same order!

Visit Planning

With version 6 of the ISI template we activated the standard feature which is delivered
with SP3

Expand All Entries
Menu Entries
X TE ID NET DASHEOARD BASIC Dashboard TE_ISI all Q
X 1D NET SEPARATOR UPDATE_DEFAULT all Q
X 1D NET CALENDAR Calendar TE_ISI all Q
X ID NET DAYWEEKPLANNING Daily & Weekly Planning TE_ISI all Q
X VisitPlanning Visit Planning TE ISI all Q,
X 1D NET CALENDAR RESOURCES Resources TE_ISI all Q

Following queries are used to get the records which are already planned and the
records which are suggested.

TE_VisitPlanning_Candidates

TE_VisitPlanning_Planned
T ——

Following variables are delivered by the template, but can be changed of course.

Ld Variable: VisitPlanning.WorkOr... O 99 CC O L . E® = £ =

[name " *|tnfo Area Field Nam
VisitPlanning. ABCCoeffident
VisitPlanning. ActualToTargetCeiling
VisitPlanning, BreakAfterVisit
VisitPlanning. IgnoredwaitingTime
VisitPlanning. OptimizationLevel
VisitPlanning. Query. Candidates
VisitPlanning. Query.Planned
VisitPlanning. VisitDuration

p visitPlanning. WorkOrderRanges
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3

Marketing

Here you can learn about the various marketing and sales related activities.

Marketing activity combines the active campaign for products with the aim to drive
sales. Below topics discusses in detail the various activities that relates to marketing:

Campaign Management(CRM #70000080)

Learn about configurations for Campaign management.

Graph

A campaign graph has been implemented into the tree to quickly navigate inside
the campaign. The graph node shows the ‘CORE_CM_CampaignGraph’ form.

Campaign Event 1 Responsible BASETEST Lsnguage English Stetus Scheduled

ven :
12.02.2013 - 12.05.2013 Currenc i
O Event1
~ Invitation
S Invitation / Refused & Invitation / Accepted % Invitation / Accepted & Invitation / No Response
4 Follow-up
%% Follow-up / No Response %% Follow-up / Interested | %% Follow-up / Not Interested
w4 Confirmation
% Confirmation / oK
B work orders (0)
£ Attendees (1)
28 agenda ttems (0) + Event
G equipment
P& analyses

%% Event/Attended | ¥ Event/ Did Not Attend

Rights & Triggers
 Rights for Info Area Campaign (CM)

The info area is defined in the main right as visible. New, update or delete of
companies is not denied.
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E3 Rights

Access Rights TE_SR. Central Override station rights

Extends Orerride group rights
Global Extension CLI_SR_Central_Glahal_Extensian Overtids rep rights
Laocal Extension Further Settings. ..

Inheritance v ¥ Further Settings inheritance

Condit. Condit, Condit. Condt, Implick Create Cond. log- Log- Mark as Addition, =
I 52 ----Accass Wew  Updats Delets Hierarch Defauk ®95 Fialds  o0ers Workflovo sy ke MY doleted settings
Campaign v v v v v v v
SR v v v v v

It is also defined that records with tenant 9000 are not allowed to be updated or
deleted as they are part of the template and should be “upgradeable”.

] Condit. Update:Ca... v # = £ =

Rights

TE SR Central

B

Carmpaign

Info Area Index Relationship With Cor Indirect Mot Incl Person  Both  Description

Campaign (1-1)

Define Search Conditions - Campaign [ x]

i~ Search Condition

| =

i~ Defined Conditions

E-= CM-Terfo
<> 9000

e |2 |

Rights

7] Condit. Delete:Ca... v #* # £ =

i Info Area

Index Relationship

with Cor Indirect Mot Incl. Person  Both  Description

TE SR Central

Campaign

Campaign (1-1)

Define Search Conditions - Campaign [ %]

Search Condition
( |

Defined Conditions

-5 CW-Tenha
LW <3 9000

[ el

» Trigger for Campaign (CM) Info Area
CORE_CM_DV Trigger

This trigger is used to set the current rep as the responsible rep for the Campaign
(CM) when the record is created. The action used is “Edit/update” (not default
values) — as otherwise it would not work when records are created from a template.
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[ Triggers

Mame CORE_CH_DV

Info Area Campaign
Action Editjupdate
Search Index
Mask.
Farmat Marne
Accomp, Text

b bl

@

Search Condition
Plausibilicy check.
Prior ko saving
Interactive
ahort

Suppress subsequent triggers

Record prior ko change

Figld Function

0 Responsible
Mew Line

Field Contents

Reference Fu Variable

Rep ID

Direct
Reference

Reference  With Conc Message

The trigger can be overwritten in a child right:

Access Rights TE_SR. Central
Extends
Global Extension CU_SR_Central_tlobal_Extension

[ Triggers:Campaign

Orverride station rights

Owerride group rights

Owerride rep rights

I

[ Replaces parent rights

[ oo et apply
D Apply in child rights (if present)

[ Execute Fallow-up triggers recursively

[ Execute Follow-up triggsrs non-recursively

workFlow Hame Index Relationship with Conditions Mew Upd Delete Old Condition Upd Fields Properties
il CORE_CM_DY v
New Line
Properties

Rights for Marketing Activity (AK) Info Area

The info area is defined as visible in the main right but the actions new,

or delete are disabled for this infoarea.

Access Rights TE_SR Cantral
Extends
Global Extension CU_SR_Central_Global_Extension

Local Extension

Inheritance v*

Info Area

SIVEREREIRY,

- Log (Marketing Activity)

- Executian (Markating Activiey)
Statistics (Marketing Activity)
Rep (Marketing Activity)

- Response (Matksting Activiey)

TRRSs
TRRSs

i v v v

SRS s

Overrids statian rights
Orverride group rights
Override rep rights
Further Settings. ..

v Further Settings inheritance

Condit. Condit. Condit. Condit. Implicit Create Caond. Log-
Access Hew  Update Delete  HerarchDefadt 7o0%  Fioldy  TM93ers Warlflovy o
v v v
v '8 '
v v

o0 ey [ A
v
v
v
v
v
v

update
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It is also defined that records with tenant 9000 are not allowed to be updated or
deleted as they are part of the template and should be “upgradeable”.

] condit. Update:Ma...+ = » £ =

Rights 4 Infa Area Index Relationship With Cor Indirect Mot Inch. Person  Both  Description ‘
TE SR Central Marketing Activity (1-1) v
Define Search Conditions - Markeking Activity
Marketing Activity

" Search Condtion

Defined Condiians
=} Q Marketing Activity
=22 AK-TenMa
-3 x> 9000

] Condit. Delete:Mar... v = = £ =

Rights 7 Info Area Index Relationship wWith Cor Indirect Mot Inch, Person  Both  Description
TE SR Cenkral Marketing Activity {1-1) .
Matketing Ackivity Define Search Conditions - Marketing Activity

Defined Conditions
’V ER Y Marketing Activity

-5 Ak-Tenkio
LT <9000

" Search Canditian

e Trigger for the Marketing Activity (AK) Info Area
Trigger CORE_AK_DV

This trigger is used to set the current rep as the responsible rep for the Marketing
Activity (AK) when the record is created. The action used is “Edit/update” (not

default values) as otherwise it would not work when records are created from a
template.

[l Triggers

Marne CORE_AK_DY
Infio Area Marketing Activity = Search Condition
Action Edit/update = Plausibility chedk
Search Index = Prior to saving
Mask = Inkeractive
Format Name = Abart
Accomp. Text ® Suppress subsequent triggers
Record priot to change
Singlefserial letter
Field Function Field Contents Reference FuVariable Uiz Reference  With Conc Message
Reference
0 Responsible Rep ID
Nﬁw Line:

The trigger can be overwritten in a child right:
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B Triggers:Marketin...

Rights k)

workflow  Mame Index Relationship With Conditions Hew Upd Delete Old Condtion  Upd Fislds Froperties
TE SR Central 0 CORE_ak_Dv = e
| Mew Line
Properties |

D Replaces parent rights

[ po nat apphy

D Apply in child rights (if prasent)
T fi from the child rights
D Execute Follow-up triggers recursively

[ execute follow-up triggers non-recursively

* Rights for the Execution (Marketing Activity) (AD) Info Area

It is also defined that records that belong to marketing activities (AK) with tenant
9000 are not allowed to be updated or deleted as they are part of the template

and should be “upgradeable”.

] condit. Update:Ex... ¥ » » £ =

mghts 7 Info Area Index Relationship

TE SR Central

Execution (Marketing Activit;

=l AND

Marketing Activity (1-1) 0. 4K _Stallo, 4K Serflo - Akt 1

Define Search Conditions - Marketing Activity

With Cor Indirect Not Incl, Person  Both  Description

Search Condition
I

Defined Condiions

[EE YMarketing Activity
=5 Ak-Tenho
T <9000

7] Condit. Delete:Exe... v # = & =

Rights | Info Area Index Relationship it Cor Indirect Mot Incl Person ~ Both  Description

TE SR Central

Execution (Marketing Activit;

= AND

i Marketing Activity (1-1) 0, AK_Stalio, &K Serlio > Ak, 1|

Define Search Conditions - Marketing Activity

Search Candition
|

Defined Conditions

[EE Y Marketing Activity
-5 Ak-Tenhlo
T <> 00

Access Rights TE_SR Central Qverride station rights

Extends Qverride group rights
Global Extension CU_SR_Central_Global_Extension Qverride rep rights
Local Extension Further Settings. .
Inhericance v v Further Settings inheritance

Bl Triggers:Execution (M... ¥ = # £ 5

workfiow Neme Index Relationshin with Conditions New Upd
Faol CORE_AD_DY v
1 AD_LD,_SelExecutiorkep v
NewLine

Delets

Old Condition Upd Fields Properties
v

v

CORE_AD_DV Trigger
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This trigger is used to set the default values when an Execution (Marketing Activ-
ity) (AD) is created that is NOT based on a template.

[ Triggers

Narme CORE_AD_DW

Info Area Execution (Marketing Activity) = Search Condition
Action Default Values = Plausibility check
Search Index = Prior to saving
Mask = Interactive
Format Mame = Abort
Accomp. Text ® Suppress subsequent triggers
Record prior to change
Single/serial letter |WES Level
Field Function Field Contents Reference Fu Variable gierfaec:ence Reference  With Conc Message
0 Base Global query
1 Start automatically i
2 E-mail Priority Medium
3 E-mail: Send as HTHL
Iew Line

The trigger can be overwritten in a child right:

Bl Triggers:Execution...v” ® # £ &

Rights kil

Workflow  Name Index Relationship With Conditions N Upd Delete: Old Condiion ~ UpdFields ~ Properties
TE SR Central i CORE_AD_DY v v
1 AD_LPD_SetExecLtionRen v v

Hew Line

AD_UPD_SetExecutionRep Trigger

This trigger is used to set the u7Server user of the current tenant for the record.
The action used is “Edit/update” (not default values) — as otherwise it would not
work when records are created from a template.

The u7Server creates (among other tasks) messages and they are produced in
a specified language (this language is set in the registry entry for the u7Server
with the “~I" flag).

In a project: If a new tenant is created for an installation, then this trigger has to
be adapted:
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Name AD_UFD_SetExecutionRep
Info Area Execution (Marketing Activity) | Search Condiion
Action Edtjupdate JET| Plausibiliey chack
Seatch Index JET| Prior to saving
Mask JET| Interactive
Format Name JET| Abort
Accomp. Text @ Suppress subsequert triggers
Record prior to change:
Field Function  Field Contents Reference Fu Variable e e Reference Wi Conc Massann -

[0 Executing Rep ID w7Server (1) v
1 Executing Rep I u7server (2) v Sl Gt
[z Executing Rep I u7server (3) v ’7 |
3 Executing RepID u7Server (3100 v
4 Executing Rep ID u7Server (3101) v - Defined Candiions
5 Executing Rep I u7Server (9500 v B e secution (Marketing Activity
6 Executing Rep I u7Server (9501) v =--F AD-Tenho
7 Executing Rep ID u7Server (3502 v v =1
& Executing Rep ID u7Server (3503) v
9 Executing Rep I u7Server (9505 v
10 Executing Rep ID u7Server (9508) v
11 Executing Rep ID u7Server (3509) v
12 Executing Rep ID u7Server (3510) v
13 Executing Rep I u7Server (9511 v
14 Executing Rep ID u7Server (9516) v
15 Executing Rep ID u7Server (9520 v
16 Executing Rep I u7Server (9524) v

CORE_AD_UPD_ExecuteMarketingActivity Trigger

 Trigger for Target Group (Marketing Activity) (AG) Info Area

CORE_AG_UPD_Setlnactive Trigger

This trigger is used to set the “Inactive” flag in an AG record. Thus the user does
not have to touch each single record and set the flag, but he has to select several
records and use the button. The trigger is called via the “CORE_AG_Setlnactive”

button.

Bl Triggers

Mame CORE_AG_UPD_SekInactive

Search Condition

Plausibility check

Info Area Target Group (Marketing Ackivity)
Action Editfupdate
Search Index

Mask

Prior ko saving
Interactive
Abort

b b i

Format MNarne

Accomp, Texk Suppress subsequent triggers

@

Recard prior to change

Singlefserial letter |WEE Level

Field Function Field Contents Reference Fu Yariable (e Reference
Reference

0 Inactive il

‘With Conc Message

* Rights for Response (Marketing Activity) (AN) Info Area

The info area is defined as visible in the main right but the actions new, update

or delete are disabled for this infoarea.
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EA Rights

Access Rights TE_SR Central
Extends
Global Extension CIJ_SR._Central_Global_Extension
Local Extension

Inheritance | »

Info Area

Cwerride station rights
Owertide group rights
Cwertide rep rights
Further Settings...

v Further Settings inheritance

;Respnnse (Marketing Activity) (AM)

Condit. Condit. Condit. Condit. Implicik Create
Access MNew
v v v

Cond. Log- Log- Mark as Addition, «
Update Delete Hierarch Default B0 Fields [Tz is| aidiley Read  ‘Write i deleted settings
v v v

It is also defined that records that belong to marketing activities (AK) with tenant
9000 are not allowed to be updated or deleted as they are part of the template

and should be “upgradeable”.

] condit. Update:Re... v # = £ =

Rights %

Info Area Index Relationship
TE SR Cenkral = AND

Marketing Activity (h-1
Response (Marketing Activity d D)

0. AK_Stalo, AK_Serlo = AK-St. w

With Cor Indirect Mat Inch. Person  Bath  Description

Define Search Conditions - Marketing Activity

" Search Candtion

- Defined Conditions

[EE Y Marketing Activity
= aK-TenMo

W <9000

] Condit. Delete:Res... v ® & £ =

Rights i)

Info Area Index Relationship
TE SR Central =l AND:

Marketing Activity (-1
Response (Marketing Activity ST A )

1. AK_Stahlo, AK_Serhlo - BK-Gk.

With Cor Indirect Mat Incl. Person  Bath  Description

Define Search Conditions - Marketing Activity

" Search Condition

Defined Conditions

SR Marketing Activity
B = AK-Tenho
LT <9000

Rights for Response (Marketing Activity) (AO) Info Area

The info area is defined as visible in the main right but the actions new, update
or delete are disabled for this infoarea.
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Cwverride station rights

Access Rights TE_SR. Central
Extends

Global Extension CU_SR_Central_Global_Extension Cwverride rep rights
Further Settings...

Override group rights

Local Extension

Inheritance  » v Further Settings inheritance

Condit. Condit. Condit. Condit. Implick Create Cond. Log-  Log- Mark as Addition. &
e iz ----Access [ew Update Delete Hierarch Default [t Fields Triggers WDrkfIm'Read ‘Wirite e deleted settings
] Marketing Activiry (4K v v v v v v v
v

Log {Marketing Activity) (A0} v v v

Rights for the Statistics (Marketing Activity) (AX) and Rep (Marketing Activity)
(Al) Info Area

The info area is defined as visible in the main right but the actions new, update
or delete are disabled for this infoarea.

E31 Rights

Access Rights TE_SR Central COwertide station rights

Extends Cwertide group rights

Global Extension CU_SR_Central_cGlobal_Extension Owerride rep rights

Local Extension Further Settings...

Inheritance ¥ v Further Settings inheritance

Condit, Condit. Condit. Condit. Implicic Create - Cond., . Log-  Log- " Mark as Addition. =
i A7 - -- - Access Mew  Update Delete  Hierarch Default [t Fields [Tt ity Read  Wrike (R deleted settings
- Statistics {Marketing Activity) (Ax) v v v v
- Rep (Marketing Activity) (A1) "4 v v v

Label Formats

German (Base)
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Define Label

Labkel
’]German [BASE]

|1ze additional address:

! =

[ Lakel
— @reeting
b ale ISehr geshiter {KPO"Form of addressﬁ
Female ISehr geehrte PO Form of address, ﬁ
Unknown ISehr geehrte {KPO*Form of address:ﬁ
— Eender
b ale IHerr
Female IFrau
Urikrowr IDamen und Herrer

— Elementz wfildzard

£ Full title
™ Line breal
i~ Mo blank

' Company
" Perzon
" Country code

Inzert merge fields

{F12*Compary} -
1K PO*Farm of address} {KP3"First Mame} {KF2"Last Mame}

{F0*Strest}
{FI7"Postal Coded {FISCity}
{FIS* Couritme}

i

ki

[Ingert elements with the <Ingert: kew ar by double-clicking)

(] 4 I Cancel |
P
English (UK) (BASE)
Define Label |
Labkel — Elementz ildcard
’VIEnglish [UK] [BASE) % Compary " Full title
" Person " Line break
Ilze additional address: ® Couii s  No blank

! =

[ Label
— Greeting
hale IDear {KPO*Form of address} {KF‘E“L@
Fernale IDear {KPO*Form of address} {KPE“L@
Ul IDear {KPO*Form of address} ﬁ
— Eender
Male IMT.
Female IMrs_
I rknown Ih-'lr. A Mrs.

Ingert merge figldz

1F1Z*Campany} :I
{EPOForm of address} {K.P3First Mame) (KP2*Last Mame)

{FI1 075 treat}
{FIE"Tity)
1F17*Pastal Code}
{FIS* Couritm}

ki

[Inzert elements with the <Insert: key ar by double-clicking)

ril

o]

Cancel |

2
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English (US) (BASE)

Define Label |
Label — Elementz wfildzard
’]English [US]) [BASE] : + Company " Full title
" Perzon " Line break
|1ze additional address: (" Country code Mo blank
I j Inzert merge fields
[ Lakel {F12*Compary} :I
~ Greet 1K PO*Farm of address} {KP3"First Mame} {KF2"Last Mame}
[areeting
b ale IDear {KPO*Farm of address} {KPE“L@ IFN S treet}
{F15*City}, {FI7"Postal Code}
Female IDear {KPO*Farm of address} {KPZ5L ﬂ {FIS* Cauntry}
Uklsrmimme IDear {KPO*Form of address ]! ﬂ
— Eender
bale IMT-
Female  |Mrs. K| _PI_I
Unknown IMT- A s, (Inzert elements with the <Inzert: key or by double-clicking]

(] 4 I Cancel |

2

These labels are used based on the label value in the FI or KP record and therefore
forms the content of the pre-defined CORE_German_Invitation.doc and CORE_En-
glish_Invitation.doc documents.

Campaign Templates
The following campaign templates are defined:
« Documents
CORE_Productinformation_E-Mail.html| (StNo: 10000 INo: 186)

The document is designed to send the e-mail in the recipient’s language. Due to
the fact that the “Activity_E-Mail” marketing activity format has set the “Language
transformation” flag to true:
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Confirmation - 30 - E-Mail

Marketing acivity IﬂCtIVIt}I—E Mai =] [ Orly use marked records from selection LI
Target group I - Only uge not-marked records from select Cancel |
Preferred Channel

Fixed: Y aniable: Order: Generate:
" Telephone I Telephone 1 = IV Activity
" Letter [~ Letter 2 - [~ Mailing
" E-mail I~ E-mail 3 d [~ ‘work Order = s
£ oM L 4 = Tt
" Fay [~ Fa= 5 =
Letter  E-mail I SMS | Fax |

Transfer figlds IEDHE_EustomelEUntact EI ﬁ]

Company, Person in I ﬂ

Company I ﬂ

Person I ﬂ

Additional Address | =l

™ Ignore allocated labels [~ English field names
| ¥ Language ransformation |
D mmmedd Corrm=b L BTN Py

...the value of the “Language” field is transferred according to the document and
an IF-ELSE statement delivers the correct text to the e-mail sent.

E-Mail Template

Recipient with “German”
Language

Recipient with “English”
Language or any other
language

<%$IF KPLanguage =
'Deutsch'%>

Betreff: Produktinforma-
tion

<%$ELSE%>

Subject: Product Informa-
tion

<%$FI1%>

®pdate

update software 46 | Cperngasse 17

Betreff: Produktinformation

Sehr geehrter Herr Steinholzer!

Wir freuen uns, Sie dber unser neues Produkt informieren zu kénnen

®pdat

Update software 4G | Operngasse 17-21 | 41040 Wien

subject: Product Information

Dear Mrs., Swaney!

We are happy to inform you about our new product

If you want to add another language you would have to extend the IF-ELSE
statement in the following way:

<%$IF KPLanguage ='Deutsch'%> Betreff: Produktinformation <%$IF KPLanguage
= 'Francgais'%> Object: Validation <%$ELSE%> Subject: Product Information

<%$FI1%>

The value in the IF-ELSE statement must be in the language of the user’s catalog

value.
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:0001 TE_BASE

Chinese (BASE]
Croatian (BASE)
Czech (BASE]
Danish (BASE)
Dutch (BASE)
English (BASE)
Finnish (BASE)
French (BASE)
Gerrnan (BASE)
Greek (BASE)
Hungatian (BASE)
Ttalian (BASE)
Japanese (BASE)
Karean (BASE)
Maorwegian (BASE)
Polish (BASE)
Portuguese (BASE)
Romanian (BASE)
Russian (BASEY
Serbian (BASE)
Slovak (BASE)
Slovenian (BASE)
Spanish (BASEY

0101 TE_English_LSI

Chinese
Croatian
Czech
Danish
Dutch

Finnish

French
German
Greek.
Hungatian
Ttalisn
Japanese
Karean
Morwegian
Palish
Portuguese
FRamanian
Russian
Serbian
Slovvak
Slovenian

Spanish

e Default Values

Spe 0102 TE_French_LsI

Spe 0103 TE_Spanish_LSI

Chinois Chino
Crozte Crosta
Tehéque Checo
Danois Danés
Néerlandais MNeerlandés
Finnais Finlandés
Francés
Grec Griego
Hongrais Hingaro
Ttalien Ttaliano
Japonais Japonés
Corgen Coreano
Matvégien Moreao
Palonais Polaco
Portugais Portugués
Raurnain Fumana
Russe Ruso
Serbe Serbio
Slovague Eslovaca
Slovéne Eslavena

The following default value formats are defined

00Q0COOL WESdE A0

Spe 0107 TE_Ikalian_LsI

Cinese
Crosto
Ceco
Danese
Oland.

Finland.

Francese

Greco
Unghere:

se

Giapponese

Coreana
Morvege:
Polacco

S8

Portoghese

Romena
Russo
Serbo

Slowacco

Slaweno

Spagnolo

|Statiol‘ Type

*
| User

10000 Info Area Default Values
10000 Info Area Default Values
10000 Info Area Default Values
10000 Info Area Default Values
10000 Info Area Default Values
10000 Info Area Default Values
10000 Info Area Default Values
10000 Info Area Default Values
10000 Info Area Default Values
10000 Info Area Default Values
10000 Info Area Default Values
10000 Info Area Default Values

e Catalogs

Fixed Catalogs

5 Status (Aktivitat (MA))

Fixe Katalo...

IEl Status (Aktivitit... v = £ =

|Name |Ereated on

Besuch Beratung 15.01. 2013 §.0,3.29
Erief Einladung 15.01.2013 §.0.3.29
E-Mail Bestatigung 15.01 2013 §.0.3.29
E-Mail Confirmation 15.01,2013 §.0.3.29
E-Mail Product Information  15.01,2013 8.0,3.29
E-Mail Produktinformation  15.01,2013 §.0.3.29
Event Event 15.01 2013 §.0.3.29
Letter Invitation 15,01 2013 §.0.3.29
Telefone Machwerfolgung  15.01.2013 §.0.3.29
Telephone Follow-Up 15.01.2013 §.0.3.29
Yeranstaltung Yeranstaltung 15.01,2013 §.0.3.29
Yisit Consultation 15,01 2013 §.0.3.29

TE_BASE
TE_BASE
TE_BASE
TE_BASE
TE_BASE
TE_BASE
TE_BASE
TE_BASE
TE_BASE
TE_BASE
TE_BASE
TE_BASE

|Version {cockpit package) |Name {cockpit package)

Nr.  Text

1 Einheit {Person in Firma (kP))

2 Besuchstag (Person in Firma (KP);

3 dkquis. (Firma (FL))

IS Status (Aktivieat (MA))

(Code Originalsinstefiung  Symbol

0 geplant =]
1 erledigt =]
2 verssumt [E54]

Referenz (Text)

Spe Sprachunabhéngig  Spe 0001 TE_Base

geplant Scheduled
erledigt Completed
wersaumt Missed

6 Ergebnis (Aktivitat (MA))

Fixe Katalo...

IEl Ergebnis (Aktivi

Spe 0002 TE_Docou

Spe0100 TE_German
Geplant
Erledigt
Wersaumt

Spe 0101 TE_English
Scheduled
Completed
Missed

Mr.  Text

Einheit {Person in Firma (kP))

2 Besuchstag (Person in Firma (KF);
3 Akquis. (Firma (FI))
4 Type (akbivitat (MAY)

B ==tus (Akivict (MA)

Code Originaleinstellung  Symbal

1 erfolgreich

2 Termin

3 nerreicht

4 inRuhe lassen

Referenz (Text)

Suceessful

Activity planmed
Mot Reached

Does Mok Want Canl

Spe Sprachunabhangio | Spe 0001 TE_Base

Successful

Appointrent
Mok Reached
Leave Alone

Spe 0002 TE_Docu

Spe 0100 TE_German

Nicht erreicht
Méchte keinen Kankt:

Spe 0101 TE_English

Successful

Activity plsnned
Mot Reached

Does Not YWant Conl
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Code 4:

TE_German: Mochte keinen Kontakt mehr
TE_English: Does Not Want Contact Any More
9 Wichtigkeit (Aktivitat (MA))

Fixe Katalo...

7 Dauer (Einheit) (Aktivitst (MAY)
&  Monat (Wiederholung (wH))
9 i it (ktivicat (MA))

Hr. - Text (Code Criginaleinstellung  Symbol Referenz (Text)  SpeSprachunabhingia Spe 0001 TE_Base Spe 0002 TE_Dacy Spe0100 TE_German  Spe 0101 TE_English
1 Einheit (P Fi (3
i Ei(Eeroonl [iimmal(EE)) 0 hoch [ lhoch High Hoch High
2 Besuchstag (Person in Firma (KPY!
5 TR 1 mittel =] mittel Medium Mittel Medium
uis. (Firma E
2 niedrig O niedrig Law Miedrig Law
4 Type (AkvIESE (MAY)
B =t atus (akivieat (A
-Ergebn\s (AktiviEaE (MAT)

Nr. Text
38 Sprache({update CRM) (Sprache {1

CodeOrignaleinstellung  Symbol — Referenz (Text)  Spe Sprachunabhéngia Spe00D1 TE_Base  SpeOD0ZTE Doru  Spe0100TE German  Spe0101 TE Englsh -
0 | i

1 offen affen Qpen Offen Open
41 9styp Ll
2 erledigt erladigt Completed Erledigt Campleted
42 Modul (Benutzer-Tracking (T13)
3 wiarnung Warnung “arning Warnung warning
43 Status (Prozess-Tracking (T3))
-Status (Marketing-aktivicat (AC)) 4 Fehler Fehler Erar Fehler Errar
g 5 abgebrachen abgebrachen aborted Abgebrachen horted

25 [Tun MRaarheitar (TR0

44 Status (Marketing-Aktivitat (AK))

IEl Fixe Katalo... E_

Status (Marketin... & & &

Mr. Text
39 Sprachei{update CRM) (Sprache {1
-Ausfuhrungsstatus (Marketing-ak

Code Originaleinstellung  Symbol Referenz (Text)  SpeSprachunabhingiy Spe0001 TE Base  Spe000ZTE Docu  Spe0100TE_German  Spe 0101 TE_English

0 geplant Scheduled Geplant Scheduled

1 in Bearbeitung in Bearbeitung In Progress In Bearbeitung In Progress
41 Ausfihrungstyp (Aufgabe (A1)
42 Morll (Benutzer-Tracking (TL) 2 erledigh erledigt Completed Erledigt Completed
lodul (Benutzer-Tracking
g 3 abgebrochen abgebrachen Canceled Abgebrochen Cancelled
43 Status (Prozess-Tracking (T3)) i U
4 Archiv Archiv Archive Archiv Archived
5 Wvorlage Yorlage Template Yorlage Template
45 Typ (Bearbeiter (ID)) - -
% Freigabe Freigabe Budget Approval Freigabe Budget Appraoval

[ [ S ST

46 Prozess (Protokoll (Marketing-Aktivitat) (AO))

[El Fixe Katalo...

Bl Prozess (Protok... ¥ @ &

M. Text
W8N Prozess (Protokol (Marketing-Akti
47 Werbindungsart (Reaktion (Marke!

Code Originaleinsteliung  Symbol Referenz (Text)  SpeSprachunabhangia Spe 0001 TE_Bass Spe 0002 TE_Docu Spe0100 TE_German  Spe 0101 TE_English
Selektion [ Abfrage Selection f Query

o

Selektion Selection | Query Selection

1 Zielgruppe Zielgruppe Target Group Zielgruppe Target Group
B et Reskrionszeit/SLA (Angsh:
2 Generiert ‘GEnEriert Generated GErerniert Generated
I o chihrungsart (Durchfishrung
50 [54P Abog Mods (Firma FI) 3 erledigh erledigt Completed Erledigt Completed
.Modus (Firma
& 4 abgebrochen abgebrachen Canceled Abgebrochen Cancelled
51 SAP Abagl.Status (Firma (FI)) . .
5 Archiv Archiv Archive Archiv Archived
52 Typ (To-Do (TOY
6 |vorlage Vorlage Template vorlage Template

53 Teilnahmeart (To-Do (TDY)

Einheit Reaktionszeit/SLA (Angebot (PR))
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51 Fixe Katalo...

Einheit Reaktion... @ @ & =

M T e~ ||Code Originaleinstelung  Symbol Referenz (Text)
-E\nhe\t Reaktionszeit/SLA (Angebi 5
IR o chfhrungsart {Durchfibrung o e
50 SAP Abgl.Modus (Firma (FI)}
2 5 Hour(s)
51 SAP Abqgl.Status (Firma (FI))
52 [Typ (To-Do (10} D wE) [20(E)
Ll 4 Wwoche(n) woche(n)
53 Teinahmeart (To-Do (TD)
e 5 Monat{e) Manat(e)
RuslliDsenee) & Jahr(e) Jahr(e)

IR <t < ¢ ToeDin (TR

Spe Sprachunabhingia  Spe0001 TE_Base

Min
Hours
Day(s)
‘wieek(s)
Month{s}
Yeat(s)

Spe 0002 TE_Docu

Minute(n)
Stunde(n}
Tagele)
Wochenin)
Monat{e)
Jahrie)

Durchfihrungsart (Durchfuhrung (Marketing-Aktivitat) (AD))

IEl Fixe Katalo... Eﬁ

Durchfiihrungsa... % @ & 5

Spe 0100 TE_German  Spe 0101 TE_English

Minute(s)
Hours)
Dayis)
Wesk(s)
Monthis)
Year(s)

Spe Sprachunabhangio | Spe 0001 TE_Base

One-off, execute se
Onz-off, da not exe
One-off, only respol
Repeated, always e
Repeated, sxeruts
Repeated, never ex|
Repeated, only resp
Fiepested, package:

Repeated, extend s

Spe 0002 TE_Docu

Einmalig: Zielgruppe
Einmalig: Selektion n
Einmalig: Zielgruppe
wiederholk: Zielgrup
‘wiederholt: Selektio
‘wiederholt: Selektio
wiederholk: Zielgrup
‘wiederholk: In Pakel
‘wiederholt: Zielgrup

Spe0100 TE_German  Spe 0101 TE_English

One-off: Create tan
One-off: Do not exe
One-off: Create tar
Repeated: Create k:
Repeated: Craats b
Repeated: Never ex
Repeated: Create k:
Rrepeated: Send in
Repeated: Extend &

G [ 21 |\ code originaleinstelung - Symbol Referenz (Text)
G0 Durchfhrungsart (Durchfidhirung 0
50 |SAP Abal.Modus (Firma (F
g { Uz 1 einmalig, Selekkion/£ One-off: Create tan

51 SAP fbgl.Status (Firma (FI))

2 einmalig, Selektion n v One-off: Do not exe
52 Typ(To-Do (TOY)

3 einmalig, nur Reaktic One-off: Create tan
53 Teilnahmeart (To-Da (TO)) . 5

4 wiederholt, Selekkior Repeated: Create b
54 Status (Absence (A3))

5 wisderholt, Selsktior v Repeated: Create b
I <tatus (To-Do (TD))

& wiederholt, Selektior  Repeated: Never ex
56 Typ (Meldung (MD)) .

7 wiedetholt, nur Real Repeated: Create ki
57 |Pasition Tag (Manat) (Wisderholu -
= oGl & wisderholt, Pakets Repeated: Send in

tt (Bufgabe
g 3 wioderholt, Seloktior Repeated: Extond &

Ea Revnrennter Kanal (Persnn in Firr

Note: The grey text should be locked, i.e. not visible.

TE_German

Sprachunabhangig / TE-English

Einmalig: Zielgruppe durch Abfrage
erstellen

One-off: Create target group based on
query

Einmalig: Selektion nicht durchfuhren

One-off: Do not execute selection

Einmalig: Zielgruppe aufgrund von
Reaktion/ Neuzugang erstellen

One-off: Create target group based on
response / new entry

Wiederholt: Zielgruppe jedes Mal neu
durch Abfrage erstellen

Repeated: Create target group based
on query every time new

Wiederholt: Selektion einmal durch-
fuhren

Repeated: Create target group based
on selection once

Wiederholt: Selektion nie durchfihren

Repeated: Never execute selection

Wiederholt: Zielgruppe aufgrund von
Reaktion / Neuzugang erstellen

Repeated: Create target group based
on responses

Wiederholt: In Paketen durchfihren

Repeated: Send in packets

Wiederholt: Zielgruppe jedes Mal durch
Abfrageergebnisse erweitern

Repeated: Extend target group based
on query results

55 Status (To-Do (TD))
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Bl Fixe Katalo...

IEl Status (To-Do(T..v = £ =

Nr. Text (Code Originaleinstellung — Symbol Referenz (Text)
IS Status (To-Do (TD))

0 offen
56 Typ (Meldung (MD))

anzeigen
57 Position Tag (Manat) (Wisderhalu

58 Art (Aufgabe (A1)

59 Bevorzugter Kanal (Person in Firm
I i (Durchfhiung (Marketing-o

61 Tvo (Abfraceeraebnis (017

erledit

in Bearbeitung

1
2
3 wersaumt
4
5 |abgebrachen

EPEEBE®

offen
anzeigen
erledigt
wersaumt

in Bearbeitung
Cancelled

Spe Sprachunabhangig  Spe 0001 TE_Base

Open
Shaw
Completed
Missed

In Progress
Abarted

Spe 0002 TE_Docu Spe0100 TE_German  Spe 0101 TE_English

Offen Cpen
Anzeigen Shaw
Erledigt Completed
Wersaumt Missed

In Bearbeitung
Abgebrachen

In Progress
Cancelled

60 Basis (Durchfihrung (Marketing-Aktivitat) (AD)

Mr.  Text -~

Code Originaleinstelung  Symbol Referenz (Text)

0 Selekkion
1 Globale Abfrage
2 Private Abfrage

61 Typ (Abfrageergebnis (L))
62 Typ (Konfiguration (MC))
A3 F-Mail cenden sk (PuwehFibeonn ¢

* Variable Kataloge

372 Kamp.-Typ. (Marketing-Aktivit

ER Katalog SOCWEL uwE =
IKamp‘-Typ {Marketing-Aktiviat ¥ Anz, 4

v Selekkion

Globale Abfrage
Private Abfrage

At)

Spe Sprachunabhéngiq  Spe 0001 TE_Base
Selection
Global query
Private query

Spe 0002 TE_Docu Spe 0100 TE_German  Spe 0101 TE_English
Selection
Global Query

Privats Query

Selektion
Globale Abfrage
Private Abfrage

Mandant  Ext. Schlissel Spe0001 TE_Base Ext. Schlissel

oooo - [HHNERENE Event
B Newsletter
B Framation

oo 10000 3724 Ouick Campsian

Spe 0100 TE_German
‘eranstaltung
Mewsletter
Pramation
Schnellkampagne

Exct. Schlissel Spe 0101 TE_English
Event
Newsletter

Pramation

Quick Campaign

20 Marketing-Aktivitat

[E% Katalog

O C W .

Anz, 11

ikt {Marke!

Mandank  Ext. Schiiissel Spe 0001 TE_Base Ext. Schllssel

o000 10000_20_4
o000 10000_20 5
oo 10000_z0 7
o000 10000_20_10 Event

Christmas Card
Confirmation

Consultation

o000 10000_20_8 Follow-up
o000 10000_20_9 Invitation
o000 10000_20_11 Mewsletter

2000 10000_20_1 Offer
9000 10000_20_2
2000 10000_20_5 Quick Campaign
2000 10000_20_3 Survey

Product Information

Spe0100 TE_German
‘Weihnachtskarke
Bestatigung
Beratung
‘Yeranstaltung
Machverfolgung
Einladung
Mewsletter
Angebat
Produktinformation
Schnellkampagne
Urnfrage

Ext. Schlissel Spe 0101 TE_English

Christmas Card
Confirmation
Consultation
Event
Fallow-up
Invitation
Mewsletter
Offer

Product Infarmation
Quick Campaign
Survey

161 Variante (Marketing-Akt.)

E% Katalog

Wariante (Marketing

(Mart = Anz, 7

Mandank  Ext, Schiiissel Spe 0001 TE_Base Ext, Schldssel

2000 E-Mail

2000 10000_161_6& Fax

2000 10000_161_1 Letker

2000 10000_161_3 Personal

2000 10000_161_7 Preferred Channel
2000 10000 161 5 SMS

2000 10000_161_4 Telephone

Spe 0100 TE_German
E-Mai
Fax
Erief
Perséinlich
Bevorzugter Kanal
M3
Telefon

Ext. Schlissel Spe 0101 TE_English
E-Mail
Fax
Letker
Personal
Preferred Channel
SMS
Telephone

52 Reaktion (Marketing-Aktivitat)
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" Katalog OB AT

IREaktmn (Marketing-Aktivitat) | Marketing-akkivitat[Mandantennr.:9000]: Beratung

Anz,

Mandant  Ext. Schissel Spe 0001 TE_Base

000 10000527 2 Product Mot Sold
oooo 10000_52_7_1 Product Sold

Ext. Schiissel

Produkt verkauft
Produkt nicht werkauft

Spe 0100 TE_German

Ext. Schliissel Spe 0101 TE_English
Product Mot Sold

Product Sold

E% Katalog OCHE: <=
IReaktiun (Marketing-aktivitat) ( > | Marketing-AkkivitstMandantennr. :9000]: Bestatiqu

Anz, 1

Mandant  Ext, Schlissel Spe 0001 TE_Base

2000 Ok

Ext, Schitissel

Ok

Spe 0100 TE_German

Ext, Schlissel Spe 0101 TE_English

Ok

Katalog

IREaktmn (Marketing-aktivitat | 7| Marketing-akkivitat[Mandantennr.:9000]: Einladung

Anz, 3

Mandant  Ext. Schlissel Spe 0001 TE_Base

2000 Accepted
2000 10000_52_9_3 Mo Response
000 10000_52_9_1 Refused

Ext. Schlissel

Spe 0100 TE_German
Angenommern
Keine Ankwork
Abgelshnt

Ext. Schhissel Spe 0101 TE_English

Accepted
Mo Response
Refused

Katalog SOW L=

IReaktmn (Marksting-Aktivitat) (¥ | Marketing-akkivieat[Mandantennr.:9000]: Nachverfi

Anz, 3

Mandant  Ext. Schissel

Spe 0001 TE_Base

Ext, Schiissel Spe 0100 TE_German Ext. Schlissel Spe 0101 TE_English

EU 1 0000 52 G 2]

Interested

o000 10000526t Mo Respanse
o000 100005263

Mok Interested

Interesse
Keine Ankwort

Kein Interesse

Interested
Mo Response
Mok Interested

E% Katalog QCHEwE=
IReaktiun (Marketing-aktivitat) (= | Marketing-AkkivitstMandantennr. :2000]: Pradukkin

Anz,

Mandant  Ext. Schiissel
ECu 10000 <2 2 L}
000 10000_52_2_3
o000 10000 52 2 2

Spe0001 TE_Base

Inkerested
Mo Response
Mot Interested

Ext. Schldssel

Spe 0100 TE_German
Interesse
Keing Antwort:

Kein Interesse

Ext. Schlissel Spe 0101 TE_English

Inkerested
Mo Response
Mot Interested

ET Katalog OO0 HE.E =

IREaktmn (Marketing-aktivitat) (7| Marketing-akkivitat[Mandantennr.:9000]: Schnellkai

Anz, 5

Mandant  Ext. Schiissel Spe0001 TE_Base

oo 25
o000 10000_52_5_1
o000 1000052 5.3

Interested
Mo Response

Mot Interested

Ext. Schidssel

Spe 0100 TE_German
Inkeresse
Keine Ankwork
Kein Interesse

Ext. Schlissel Spe 0101 TE_English
Interested

Mo Response

Mot Interested
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[ER Katalog OB AT

IREaktmn (Marketing-aiktivitat) {7 | Marketing-aktivita[Mandantennr.:9000]; ¥eranskal anz, 2

Mandant liissel Spe 0001 TE_Rase Ext. Schiiissel Spe 0100 TE_German Ext. Schliissel Spe 0101 TE_English
2000 2 10 Attended Teilgenommen Attended

2000 10000_52_10_2 Did Mot Atkend Micht teilgenommen Did Mot Atkend

Designer Configuration
Learn about the basic designer configuration for campaign management.

Standard elements for CM, AK, AD, Al, AN, AO, AX, AG, V1, V2,V3, V4, V5, V6.
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The standard elements (Search&List, Expand, Table Caption, Field Group and
Header) were defined in the BASE configuration in order to provide a unified layout
of fields, tabs etc. in all templates. Just in a few cases (e.g. AD mask in LSI) the
elements were changed in the industry-specific template itself.

e Standard elements

These standard elements from UPDATE_DEFAULT were defined in the BASE
configuration in order to provide a unified layout / behavior in all templates.

ID_NET_CAMPAIGN_MGMT, AK-CM, AKNew, ID_NET_ACTIVITY, CMTree, Se-
lectCampaignReturn,SelectTemplateCampaign, CopyCampaign, M_Activity,
M_ActivityExecution, ID_NET_NEWCAMPAIGN, MarketingActiviyExecution,
ID_NET_CAMPAIGNS, ID_NET_ACTIVITY_NEW, ID_NET_TOPIC,
ID_NET_STARTPAGE_MARKETING, M_EventParticipant, M_Agendaltem, AG-
SublistNew, New Activity, New ActivityToCampaign, SelectTemplateMarketingAc-
tivity->CopyMarketingActivity, AGSublistNew, NewCampaign, M_Expand_Delete,
A_DefaultValuesForWorkorder, A_DefaultValuesForMailing
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« CORE_ID_NET_DASHBOARD_MARKETING Menu

Menu CORE_ID_NET_DASHBOARD_MARKETING [Base]

+ save X Delete

Text Marketing Dashboard
Configuration TE_CORE
CRM Processes Start Page: Marketing (50002160) Q x
Ini rea

QuickLink Context

Image “ ’
et

+ Visible

Action ShowForm g
History:

Description 04.03.2013: Created (Reason: It is not
S R CRRCUELE Action for Menu CORE_ID_NET_DASHBOARD_MARKETING
Referenced by Action Template Sho v

Menus ID_NET CAMPAIGN MGMT
Expand no reference
SearchandList no reference
TreeView ference

Sho!

= s —
Input A ts =
Button no reference ARERIGLMES =

CreateNewTab { "refresh” false, "reuseld": "COR.
! FormName CORE_Startpage_Marketing v

+

Cutput Arguments
+

CreateNewTab: {"refresh": false, "reuseld":"CORE_ID_NET_DASHBOARD_MAR-
KETING" }

Menu CORE_ID_NET_CM_Templates [ Base]

»" Save M Delete

Text Campaign Templates ,0'
Configuration TE_CORE
CRM Processes Campaign Management (70000080) Q X

Info Area CM
QuickLink Context

'
Image .
. CORE_CAT CAMPAIGNSTATUS 5 -;

¥ Visible
Action Search ,O'K

Application menu for calling a search and list
Description that only displays campaigns of status
"Template" A

Referenced by
Menus ID NET CAMPAIGN MGMT
Expand no reference
SearchAndList no reference
TreeView no reference
Button no reference
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e CORE_ID_NET_CalculateEvaluations Menu

Displays the standard elements for calculating lecture subject, speaker evaluation,

accommodation and venue evaluation. The menu is set to invisible as this func-
tionality is not available in update.CRM SPO.

Menu CORE_ID_NET_CalculateEvaluations [Base]

+ Save X Delete

Text Calculate Evaluations... K Expand Al Entries
Configuration TE_CORE

. Menu Entries:
CRM Processes Event Management (70000080) @ X

. ID NET CALCULATE TOPIC LECTUR... Calculate topic & lecture evaluati.. UPDATE_DEFAULT all Qx
QuickLink Co ID NET CALCULATE ACCOMODATIO... Calculste accommodation & ven . UPDATE_DEFAULT all ax
Image <Nolmagss * ssystem ~  Add Menu/Action
visible
2 New Action
Main Menu
Header Text * New Menu
Default Action <No Action=> &

Menu that offers calculation processes
Description for topics and lectures, accommidation
venues.

Referenced by

nus ID_NET CAMPAIGN MGMT

e CM Tree View

The tree view is the main view for the campaign.

BB (Business to business) TE_ISI (1001)

U Treeview ‘cm (Base) User te_isi Logout -+TE_CORE (901), -»UPDATE_DEFAULT (0)

[startpace ) Al info-Areas ) info Area b

Configuration for 'CM'

Attribute-List -

iption
2
Nr.Infoarea LinkIdParent  Filt i lags DisplayText Sortinfo d-Menu Infoarea-Menu Tablecaption Expand-Name Search&List ProcessId Record-Control InfoArea-Control Record-
Campaign _
o & 1 undefined
Marketing
1 Activity Default :C3MP3IGN xrich 5 AK CORE_AK_CM AK-CM
(cm)
(AK)
Target
p 1:Marketing
2 (Marketing Default Activity cich 100 Targe.. @
Activity) (AK)
(aG)
1:Marketing
3 RSVt et Activity cich 100 CORE_MA_AK
(Ma)
(AK)
1:Marketing
o Mailing e Activity cich 100 CORE_BR_AK
(BR) (
i 1:Marketing
s Default Activity cich 100 CORE_AF_AK
Order (AF) ks
(AK)
Attendes 0:Campaign
Llv Deﬁauh(cm cich 5 Atten... Q
Agenda 0:Campaign
7 Ttem (v4) Deﬁauh(cm cich 5 Agen.. Q
Equipment 0:Campaign
8 ey Deﬁauh(cm ch 5 Equip.. &
Campaign 0:Campaign
s Defautt (103 Analyses s CORE_CM_Analyses
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« CORE_CM_Analyses Table Caption

Used in the CM tree view to name the node that displays the analysis in the tree
view.

Configuration for "CORE_CM_Analyses’
T .,.

Image - T
Analysis El

Prefix-Text ’.
Format-Text ._O'
Configuration TE_CORE

Crescription

Fields

Field Name Info area

1. @

Special Definitions
Mo special field definitions. &)

« CORE_M_CM Menu

Context menu of the CM info area

Menu CORE_M_CM [Base]

+/ save X Delete

eod £ Expand All Entries
Configuration TE_CORE 5
N > Menu Entries:
CRM all Q
o D _Default open UPDATE_DEFAULT all a x
QuickLink Cor A Separator UPDATE_DEFAULT all Q x
Image <No Image> + D_Favorites Favorites TE_CORE all Q x
M isble D_Campaian_Approval Appraval UPDATE_DEFAULT all Q%
~ Main Menu A
Verificat UPDATE_DEFAULT ]
Header Text Menu K ehneston = =
Default Action <No Action> > A NotifyRep Notify Rep UPDATE_DEFAULT all Q x
A _ViewAllFields All Fields TE_CORE all Q x
Description
4 A Separator UPDATE_DEFAULT all Q x
Referenced by A Delete Delete UPDATE_DEFAULT all Q x
Menus no reference
M CORE_M_A032 ~  Add Menu/Action

CM, CORE CM Templates
nce New Action

New Menu

 CORE_AN_CM Header Group

Used in the ExpandChildren header of the CM header group to offer NO new
button for Response (AN) records in the sub-list of the Campaign (CM) mask.
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e« CORE_AK_CM Field Group

Defined elements: List, Search and MiniDetails. Used in the ExpandChildren
header of the CM header group in order to display the sub-list of marketing activ-
ities (AK) records below a campaign.

CORE_AD Form

Used to display the AD record below the AK mask — used in the AK ExpandChildren
header and AK-CM ExpandChildren header

L) Form 'core_AD BB (Business to business) TE_IST (1001)
= jser

->TE_CORE (301), - >UPDATE_DEFAULT (0)

[Form D nel

'ORE_AD

Design View Source View

® : ExpandView root - Expandview
» Panel Widgets [ widget = DOM Element Events Unit
> Generic Widgets v * model
» CRM-specific Widgets * uid $compoenent(linkeduidCompenent1)....
» Components allowEdit defaults true

expandiame

fieldGrouphame

isBusy
mode
rootLinks
aliColumns default: false
disabled default: false

errarHeaderName
extras

flavars

Form

v Widgets

root - Expandview
v Compenents
linkeduidComponent1 - LinkedUidCompaonent

* AK ExpandChildren Header

u Configuration of the ExpandChildren-Header of Header Group "AK' BB (Business to business) TE_IST (1001)

(Base) User te_isi Logout ->TE_CORE (901), ->UPDATE_DEFAULT (0)

|'startpage ) Al nfo-Areas ) info Area AK ) Header Group AK for Infoarea Markoting Actii
configuration of the ExpandChildren-Header of Header Group 'AK' (Base)
Text Related Data: {SUBINFOS} of {RECORD}

Image
Show buttons with text Shew buttons in extra line Use plain style (ne borders) Use page header style Fixed tab width (SublistTabwidth)
Description
2
Buttons
Infoareas
Order InfoArea Link CRM Proc Fieldgroup Header Text Filter Tab Style SubListParams Menu Search Form Name Flags

Execution (Marketing Activity) (AD) Default Execution (Mar... & CORE_AD 0
Response (Marketing Activity) (AN) Default Response (Mar.. @, CORE_AN_AK 0
Rep (Marketing Activity) (A1) Default Rep (Marketing.. Q 0
Log (Marketing Activity) (AC) Default Log (Marketing.. @ o
Statistics (Marketing Activity) (AX) Default Statistics (Mark... & 0
To-Do (TD) Default all Q CORE_TD_AK 0
Target Group (Marketing Activity) (AG) Default all Q o
Activity (MA) Default all Q []
Mailing (BR) Default Mailing (12007) & [
Work Order (AF) Default Work Order (1. O 0
Document link (D3) Unknown Link #127 4| Q 0
History (HO) Default History (31270.. @ RecordHistory 0

Links

Text Msg. Flags

* CORE_MA_AK Searché&lList and Field Group

Defined elements: List and Search. Used in the CM tree view for the Activity node
(MA).
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e« CORE_MA_FI Search&List and Field Group

Defined elements: List and Search. Used in the FI tree view for the Activity node
(MA).

 CORE_MA_KP Search&List and Field Group

Defined elements: List and Search. Used in the FI tree view for the Activity node
(MA) under the KP record node.

e« CORE_BR_AK Search&List and Field Group

Defined elements: List and Search. Used in the CM tree view for the Mailing node
(BR).

* CORE_BR_FI Search&lList and Field Group

Defined elements: List and Search. Used in the FI tree view for the Mailing node
(BR).

 CORE_BR_KP Searché&lList and Field Group

Defined elements: List and Search. Used in the FI tree view for the Mailing node
(BR) under the KP record node.

* CORE_AF_AK Search&lList and Field Group

Defined elements: List and Search. Used in the CM tree view for the Work Order
node (AF).

e CORE_AF_FI Search&lList and Field Group

Defined elements: List and Search. Used in the FI tree view for the Work Order
node (AF).

* CORE_AF_KP Search&lList and Field Group

Defined elements: List and Search. Used in the FI tree view for the Work Order
node (BR) under the KP record node.
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e AK-CM ExpandChildren Header

u Configuration of the ExpandChildren-Header of Header

(Base)

oup 'AK-CM"

Configuration of the ExpandChildren-Header of Header Group 'AK-CM' (Base)

Text Related Data: {SUBINFOS} of {RECORD}

Image
Show buttens with text Show buttons in extra line
Deseription
Buttons
Infoareas
Order InfoArea
Execution (Marketing Activity) (D)
Response (Marketing Activity) (AN)
Rep (Marketing Activity) (AI)
Log (Marketing Activity) (A0)
Statistics (Marketing Activity) (AX)
To-Do (TC)
Document link (D3)
History (HD)
Links

Text Msg. Flags

Link CRM Proc
Default execution (Mar
Default Response (Mar.
Default Rep (Marketing
Default |og (Marketing
Default statistics (Mark.
Default g||
Default )|
Default History (31270.

Use plain style (no borders)

Fieldgroup Header TextFilter Tab Style SubListParams Menu Search Form Name Flags

Q, CORE_AN_AK
Q
Q
Q
Q CORE_TD_AK
Q
Q

Use page header style Fixed tab width (SublistTabWidth)

CORE_AD

RecordHistory

0
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 Field Groups

These following field groups have a Details control defined that contains the fol-

lowing tab:

TE_MA_Email, TE_MA_EmailSent, TE_MA_Fax, TE_MA_Info, TE_MA_Internet,

TE_MA_Letter, TE_MA_Telephone, TE_MA_Telephone_Completed, TE_MA_\Visit,
TE_MA_Visit_Completed Field Groups

B Marketing Activity ‘MarketingActivityPanel’

Campaign Response 1 (Marketing Act.) Line Feed | Marketing activity Response 2 (Marketing Act.)

Line Feed | Marketing Activity

Response 3 (Marketing Act.) |Line Feed | Text| Response 4 (Marketing Act.) |Line Feed| | Text| Response 5 (Marketing Act.)

Internal Participants & Content Marketing Activity

Campaign My Event

Duration & Costs

LE Response 1 (Marke... No response

Marketing Activity Invitation Q X Response 2 (Marke...

Marketing Activity Invitation + ~ Response 3 (
Response 4 (Marke...
(

Response 5

Form CORE_CM_Analyses

Marke...

Marke...

Panel Editor
Label Marketing Activity &
Name MarketingActivityFanel

Display as Group
Add Fields to Panel: v
CRM Processes: all Q

Modes: @ Details (All) © New © Update

* columns 3 s
+ K

Linked Elements

+ |+ + + +
£

Used to display two analyses directly in the CM tree view.

Form Designer: CORE_CM_Analyses

Design View Source View

DashboardPanel
> Panel Widgets

> Generic Widgets

> CRM-specific Widgets
> Components

Participants per Status v ox

© AnalysisResult

Activities per Status

AnalysisResult

analysisResult1 - AnalysisResult

0ns [“Widget= | DOM Element Events Unit
. v * model
link: #rootUid
name CORE_CM_ParticipationStatus
w chart
chartType BarStacked3D
disabled defautt: false

fixedChartType

flavors
hideselector default: false
showDrillMenus default: true
showEditor default: true
showLegend default: true
showValues default: true

Form

v Widgets

~-[1 root - Dashboardranel

analysisResultl - AnalysisResult

- analysisResult2 - Analysiskesult
- Compenants
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« CORE_CM Query

L) Query 'CORE_CM' (Base) BB (Business to business)

User te_isi Logout

Configuration for Query "CORE_CM’ (Base)
MNew-Date: 14.01.2013 10:20:09
Upd-Date: 12.02.2013 14:57:53
Readonly
Invisible in lists (within the application)
Hints: © default  enabled  disabled
CRM Processes: Campaign Management (700.. Q
Description Main query for campaign analysis page (Campaign tree)

4
Campaign (CM)
Ficlds: Name, Type, Responsible, Responsible (Name), Starts on, Ends on, Status, Language, Costs: Entire event, Costs: Entire event (2C), Currency
Sort:
Filter:
PLUS Attendee (V1)maxrec=0
Fizlds: Type, Registration, Invited on, Registered on, Confirmed on, Canceled on, Participation status, Company, Person
Sort:
Filter:
WITH Marketing Activity (AK)maxrec=0
Fields:
Sort:
Filter:
PLUS Activity (M&)maxrec=0

Fields: Marketing Activity, Result, Rep (Name), Rep, Starts on, Status, Typ, Response 1 (Marketing Act.), Company, Person
Sort:
Filter:

e« CORE_CM_ParticipationStatus Analysis

Based on the CORE_CM query displayed in the CORE_CM_Analyses form, which
Is shown in the CM tree. Displays all attendees of this event (V1 records) based
on their participation status.
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« CORE_CM_Activities Analysis
Based on the CORE_CM query displayed in the CORE_CM_Analyses form, which

is shown in the CM tree.

u Form "CORE_Startpage_Marketing”

TE_ISI (1001)
->TE_CORE (901), ->UPDATE_DEFAULT (0)

Form Designer: CORE_Startpage_Marketing

[E] Design view Source View

. DashboardpPanel
> Panel Widgets
v x

» Generic Widgets My Calendar
> CRM-specific Widgets T
> Components.

My Current Campaigns and Tasks v x

DashboardPanel .=

My Campaigns My Open Tasks
{ Listview

These settings prevent the start page calendar to change if the user changes

listview1 - Listview

[ widget = DOM Element Events Unit

Analyses ~ * model

0=

companyRelated default: false

DashboardPanel
> dataProvider
Attendees per Status Activities per Rest fieldContralType List
AnalysisResult fieldGroupName M

fixedFilterName CM.CORE_MyCurrentCM
includeConditional. default: false
link
linkName
maxRows
pageSize 5
personRelated default: false
readerArguments
Form
v Widgets
v~ root - DashboardPanel
calendar1 - Calendar
v~ dashboardPaneli - DashboardPan|
listView2 - ListView
v~ dashboardPanel2 - DashboardPanel
analysisResult1 - AnalysisResult
analysisResult2 - AnalysisResult

Companents

his/her settings in the “default calendar”:
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-+ TIIEr=er
+ initialDate
+ items

+ providers

ViEW

workWesk

settingsMame

startpageCalendar

+ settingsRecordUid
showHeader
showSidebar

+ wiewOptions

+ wiews
contained in: Item (in root)

allowCollapse
allowDrag
allowRemowve
Form

\l' Widgets

? default: true

? default: true

? dafanlt: trua

v-[73 root - DashboardPanel

calendarl - Calendar

VD dashboardPanell - DashboardFanel
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e CORE_CM_ParticipationStatus_All Analysis

Based on the CORE_CM query —displayed in the CORE_Startpage_Marketing
Form. Displays all attendees of all events (V1 records) based on their participation
status. Assigned to the Campaign Management CRM process.

* CORE_CM_Activities_Results Analysis

Based on the CORE_CM query displayed in the CORE_Startpage_Marketing
Form. Displays all activities of all events (MA records) based on their result. As-
signed to the Campaign Management CRM process.
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Fl Tree View

The following elements were included in the FI tree view.

BB (Bus
User te_i

LD treeview 'rr

TE_ISI (1001)
-+TE_GORE (901),-UPDATE BEFAULT (0)

L ——————

Configuration for FI’

=]

Attribute-List | no list

Main FI tree view

Description
History: %
Nr. Infoarea Linkld Parent Filtername  RelationName Flags DisplayText Sortinfo Displaymax Record-Menu Infoarea-Menu Tablecaption Expand-Name Search&List Processld Record-Control T
& @0 company (F) - 1 FI FITree
1 X S O1 Person (kP)  Default ?anmusnv cich 258 15 kP KPTree TELKPFI  Custo.. Q
1t XS O2 Activity (MA)  Default {IK;T'S"” cjch 2,0 15 TE_MA_KPTree MATree TE_MA_KP  Custo.. @
| Lt XS O3 maiing (BR)  Defeutt }FSro" cich s CORE_BR_KP Mailin.. @ |
1t X 8D+ workOrder (AF) Default 5" cich s CORE_AF_KP Work.. @
(KP)
1t X O5 Interest()  Defauit (IK;;'S"” cich 01 s s s ™ Inter.. @
1t X ,0s ?;5“””‘“"’ Default (IK;;'S"” cich 45 s B B B Relati.. Q
1t X SO7 ?YP:)PE"" Parties pefautt (IK;;'S"” cich 5 15 TE_Y2_KPTree Y2Tree TELY2Fl  Oppo.. Q
1t X808 ;;”rf:zg‘a’nt (omy Defaut (IK;;'S"” cich 15 TE_OB_FITres OBTree 0B-KP prope.. &
1t XS DO9 offer (PR) Default (IK;;'S"” cich 5027 15 PRTrEE PR-FL offer .. &
Lt X # Qo fogmentink Une - Liferson cichshr 15 D3Tree o3 D3
4t X " © 11 Documents (D1) Default ﬁrf‘kn(;;‘;’“e”‘ cichih 140106 15 _TreeChildren o1 DL
¢ L:Ferson 4y Event
41 X #©12 attendee (1) Default /ov cich Lo pations 15 s CORE_V1_KP CORE_V1_KP Event. @
& 13 Lecture/Speaker 1:Ferson gy Lecture
1t XSO ) Default ¢ oy Gich o hiects 5 CORE_V3_KP Event. @
4t X O 14 Activity (MA)  Default PFS"’”DE"V cjehsdt 2,0 15 TE_MA_FITree MATree TE_MAFL  Activi. @
| 1t X & @ 15 Mailing (8R) Defautr(nFﬁanE"V cichidt s CORE_BR_FI Mailin.. & |
| 1t X ¢ © 15 work order (AF)Defautr?Fgumpany cichidt H CORE_AF_FI work.. & |

The Mailing (BR) nodes should only be visible if the role of the current user has

access to the CRM process “1.4.2.1.2.1 Mailing”

The default CRM process configuration has denied

=

Bova

CRM Process Configur...v” ® = " = B £ =

the accesstothis CRM process.

1.4.2.1.1.17, Add Company
1.4.2.1.1.18. Add Person to Activity
E| 1.4.2,1.2, Letters

4.2.1.3, Surveys
142131 Siwrvaw

The Work Order (AF) nodes should only be visible if the role of the current user
has access to the CRM process “1.4.3.1.100 Work Order”

The default CRM process configuration allows accessing this CRM Process.

=

[ =

CRM Process Configur... v ® = " » B £ =

1.4.3.1.1, Assign Tasks
1.4.3.1.2, Project Structure
1.4.3.1.3, Task Tracking
1.4.3,1.100, Wark Order

- 1,4,3,1,103, Task
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» AK.CORE_NoTemplate Filter

u Filter "AK.CORE_NoTemplate® (Base)

Configuration for Filter "TAK.CORE_NoTemplate' (Base)

Dizsplay-Text: Mo Templates
Mew-Date: 15.01.2013 11:03:58
Upd-Date: 15.01.2013 10:07:57

Readanly

Invizible in lists (within the application)
Deszcription  (Status <= Template)

Marketing Activity (2K

Yarlage

Filter: Status == CatCode = S

AK.CORE_Template Filter

u Filter "AK.CORE_Template® (Base)

Configuration for Filter "AK.CORE_Template’ (Base)

Dizplay-Text: Templates Only
Mew-Date: 15.01.2013 11:06:24
Upd-Date: 15.01.2013 10:07:29

Readonly

Invizible in lists (within the application)
Description  (Status == Template)

Marketing Activity (&K

Vorlage

Filter: Status = CatCode = 5
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e« CM.CORE_MyCurrentCM Filter

L] Filter "CM.CORE_MyCurrentCM' (Base)

Configuration for Filter "CM.CORE_MyCurrentCM’ (Base)

Display-Text: My Current Campaigns
Mew-Date: 12.02.2013 09:46:24
Upd-Date: 14.02.2013 15:45:42

Readonly

Invisible in lists (within the application)
Description | (Responsible == current Rep AND Ends on == current day)

Campaign (CM)

) ® Responsible | = [=] $curkep X @ ) Parameter &
Filter: AND

@ X Endson| == [+] $curDay ¥ @ ) Parameter @

e CM.CORE_NoTemplate Filter

u Filter "CM.CORE_NoTemplate' (Base)

Configuration for Filter '"CM.CORE_MNoTemplate’ (Base)

Display-Text: Mo Templates
Mew-Cate: 08.01.2013 14:45:18
Upd-Date: 14.02.2013 15:46:33

Readonly

Invizible in lists (within the application)
Dezcription  (Status <= Template)

Campaign (CM)

Yaorlage

Filter: Status == Catcode = 5
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e CM.CORE_Template Filter

L} Filter 'CM.CORE_Template' (Base)

Configuration for Filter '"CM.CORE_Template’ (Base)

Display-Text: Templates Only
Mew-Cate: 08.01.2013 14:41:31
Upd-Date: 14.02.2013 15:46:39

Readonly

Invizible in lists (within the application)
De=zcription  (Status == Template)

Campaign (CM)

. ) _ aorlage
Filter: Status = CatCode = 5

* Find-as-you-type functionality

The following functions are defined to enable find-as-you-type functionality in
various info areas for the campaign and event management.

Queries AK.FindAsYouType, CM.FindAsYouType, F1.FindAsYouType, FI.FindAsY-
ouType, KP.FindAsYouType, MA.FindAsYouType, V1.FindAsYouType, V2.Find-
AsYouType, V4.FindAsYouType

AUREA CONFIDENTIAL 78



Campaign Management(CRM #70000080)

« AK Expand Page

Defines that the default action for the info areais CORE_A_OpenRecordInCMTree-

view. This action opens an AK record that “belongs” to a campaign (CM) in the

tree view of the campaign. An AK record that is “standalone” (does not belong to

a campaign) is opened in the tab view of AK.

L) expand page configuration 'AK’ (Base/AK - Marketing Activity) D=l

User te_isi Logout

Configuration for "AK'

Field Group Show &K
Header Group Show AK
Table Caption Show AK
Menu Show M Activity
Info Area Default Action CORE_A_OpenRecordInCMTreeview
Info Area Default Menu Show M Activity
Attribute List

Description
4
1. Campaign (CM) x 1
View Barent Relations 2+ Execution (Marketing Activity) (AD) X t
3. | Statistics (Marketing Activity) (AX) El Tablecaption-Name: @ show all
Breadcrumb-Parent | Campaign (CM) [=] Tablecaption-Name: Show all
2dd Condition for this Field: | StNe (0) =]
Alternatives Field cmp value Alternative

@  Add an alternative

* CORE_A_OpenRecordInCMTreeview Menu

L} Menu 'CORE_A_oOpenRecordInCMTreeview® )

User te_isi Logout

ge "-:. _—
Menu CORE_A_OpenRecordInCMTreeview [Base]

@ Copy to this configuration Extend

Text Open
Configuration TE_CORE
CRM Processes all Q
Info Area

QuickLink Context

Image popup Mask [ ]

Visible
Action Process Q
Opens a record in the CM tree view
Description
Referenced by Action Template

Menus no reference

Executes a process.

Expand no reference .
SearchAndList AK, AK-CM, CORE AK Tem Pass arguments as an object €)
TreeView no reference

Input Arguments =
Button no reference =

Iname

uid

Qutput Arguments
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« CORE_AK_OpenRecord Process

Process "CORE_AK_OpenRecord

Process "CORE_AK_OpenRecord’

@ show Usage [} Graph | Steps...

Process CORE_AK_OpenRecord
CRM Process Campaign Management (70000080)
Header
Description Process to open a Marketing Activity Record in the CM Tree or in Expand View if no Campaign is linked

Help Text
Tnitial Step

A Process Phases

A Data Providers €

Name Action
Input Message
Process Storage

ReadRecordvalues ReadRecordDataProvider

A Process Storage Variables €
Name Data Provider
CM_Stalo

CM_Serho
Akuid

A Process Metrics €
View Data Provider value

value

$.get(" Campaignstatiio”)
$.get("Campaignseqho")
$.get("uid”)

Help Text

Action for DataProvider

LYol B ClR eadR ecord DataProvide:

Data provider that reads a single record from the CRM database. Result type: ug.Crm.BusinessObject

Paszs arguments as an object 9

Input Arguments =

Source value =% Name
1 $.get("uid") =» uid / uid
1 CampaignStatMo, CampaignSeghio = figlds
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e CORE_AK_OpenRecord_Dispatching Step

TE_ISI (1001)
-*TE_CORE (901),->UPDATE_DEFAULT (0)

BB (Business to business)
User te_isi Logout

LD step 'CORE_AK_OpenRecord_bispatching'

Process Step "CORE_AK_OpenRecord_Dispats
@ vsage ! Graph Processes...
Step CORE_AK_OpenRecord_Dispatching
z

Deseription

p Text

Hel

Action

A Data Providers
Name
Pracess Starage
Input Message
Output Message
Step

A Action
Template (IS
Does nothing.
Pass arguments as an object )

End process with this action
Input Arguments =
value 3 Name

Source
Error Text

Validation )
Source Condition

Output Arguments
A Dispatching
Seurce Next Step Arguments

* Q

.
* aQ

" 88 $.get("CM_SerNo") ¢
>

Condition
$.get("CM_stano")

true

* CORE_AK_OpenRecord_Tree Step

TE_ISI (1001)
PDATE_DEFAULT (0)

BB (Business to business)
User te_isi Logout

u Step "CORE_AK_OpenRecord_Tree"

Process Step "CORE_AK_OpenRecord_Tree"

@ usage £ Graph Processes...
Step CORE_AK_OpenRecord_Tree
ption
2
Help Text
A Data Providers
Name Action
Frocess Storage
Input Message
Output Message
Step
A Action
Template
Displays a record with dependencies in tree style.
Pass arguments as an object €
End process with this action
Input Arguments
Source value = Name
> tresviewName
1 5.get("AKuid") = uid
validation €
Source Condition Error Text
Output Arguments
A Dispatching
Condition Next Step Arguments

Source
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* CORE_AK_OpenRecord_Expand Step

TE_ISI (1001)
User te_isi Logout -*TE_CORE (901),->UPDATE_DEFAULT (0)

) step 'CORE_AK_OpenRecord_Expand’ BB (Business to business)

Process Step "CORE_AK_OpenRecord_Expand’

@ usage % Graph Processes...

Step CORE_AK_OpenRecord_Expand
Description

Help Text

A Data Providers

Name Action
Pracess Starage

Input Message

Output Message

Step

A Action
Action Template
Displays records in expanded view.
Pass arguments as an object )
End process with this action
Input Arguments =
Source value 3 Name

¥ expandiame

$.get("AKuid") = uid
Validation €
Source Condition Error Text
Output Arguments
A Dispatching
Source Condition Next Step Arguments

* CORE_TD_AK Field Group

Defined element: List. Used to display the TD records as a sub-list of the AK
mask.

e CORE_AK CreateSerialLetter Button

Used to create a mail merge letter from a control file and a document template.

Button 'CORE_AK_CreateSerialLetter’

Label Create Letter

<
Image Checkout B *
x

Action JavaScript .

Hot-Key Ctrl+D
Query State Action <No Action> a
CRM Processes Campaign Management (70000080) Q@ X @) Menu Action @ Action Template
Help Text R Action Template ENEEGTG ¥

Merges the control file with the document

Description template and creates the final document Calls a JavaScript function.

£ + Pass arguments as an object )
Hide button in Quickview
Hide button text

Input Arguments _E

1 i i =
RN DTV Eotton 1 $function CampaignManagement.MailMergeAc.
Disable butten uid Record v
Hide button +

Save
Qutput Arguments

+

Referenced by
AK-CM.Expand, AK.Expand,
Header CORE AK ReworkAG.Expand,
CORE AK Templates.Expand
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* CORE_AD_CreateTargetGroup Button

Attention: This element does not exist in v3 or higher. A button from the UP-
DATE_DEFAULT is used.

Button ‘CORE_AD_CreateTargetGroup’

Label Create Target Group *
>
&

Ima,

e L
< INFOAREA_AG Q
 CORE_A_AD_GenerateTargetGroup  #"X

ion @ Action Template
IPCIINCORE A AD GenerateTargelGroupliiiig

y
n <No Action> 4

s Execution (Marketing Activity) (7500.. @& X
Help Text *
Calls a trigger that creates the target group
based on a query / selection.

Hide button in QuickView
Hide button text
Owner Draw Buttan
Disable button
Hide button
Save
Referenced by
Header AD.Expand

 CORE_A_AD_GenerateTargetGroup Menu

Attention: This element does not exist in v3 or higher. A button from the UP-
DATE _DEFAULT is used.

Menu CORE_A_AD_GenerateTargetGroup [Base]
+ Save X Delete

Target Graup I

Referenced by

uments 35 an object @

trame CORE_AD_UPD_GenerateTargetGro,
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* CORE_AD_StartMarktingActivity Button

Attention: This element does not exist in v3 or higher. A button from the UP-

DATE_DEFAULT is used.

Button 'CORE_AD_StartMarktingActivity'

@ Menu Action © Action Template

 CORE_A_AD_ExecuteMarketingActivity Button

Attention: This element does not exist in v3 or higher
DATE_DEFAULT is used.

. A button from the UP-

Menu CORE_A_AD_ExecuteMarketingActivity [Base]
o Save X Delete
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« CORE_CAT_CAMPAIGNSTATUS 0-CORE_CAT_CAMPAIGNSTATUS 6Images

i CORE_CAT_CAMPAIGNSTA... Q CORE_CAT_CAMPAIGNSTA... |- CORE_CAT_CAMPAIGNSTA... x CORE_CAT_CAMPAIGNSTA...
Te_CoRE TE_CORE TE_CORE TE_CORE

. CORE_CAT_CAMPAIGNSTA... CORE_CAT_CAMPAIGNSTA... iii CORE_CAT_CAMPAIGNSTA...
TE_CoRE TE_CORE > Te_core

T

Files: u8-open.png, u8-progress.png, u8-completed.png, u8-missed.png, u8-
archive.png, u8-template.png, u8-budget-approval.png.

Used in the Field Group CM, field Status, Field Attribute: Large Image Template

Field-Group 'CM", Control 'Details"

Overview “OverviewPanel

 Caption CMTree Table

Used in the default CM tree as table header.

Configuration for ‘CHTree’

Event Management(CRM #70000090)

Learn about event management configurations.
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Campaign Lecture Subject Lecture / Speaker Person
(cm) (v2) (v3) (KP)
Marketing Activity Attendee || Person
(AK) (v1) mﬂ\ {KP)
Participant Program
vs)
Company
(F1)
Agenda Item
(va)
Person
{kP)
Equipment
(ve)
Company
(F1)

Rights and Triggers

Learn about the rights for various info areas.

Rights for following info areas are defined:

Rights for Attendee (V1) Info Area

The info area is defined as visible in the main right but the actions new, update or
delete are disabled.

Access Rights TE_SR Central Cwerride station rights
Extends Qvertids group rights
Global Extension CLU_SR_Central_Global_Extension Override rep rights
Local Extension Further Settings...
Inheritance . 1 v | Further Settings inheritance

Condit. Condt, Condit, Condit. Implicit Craats Cond. log- Log- Mark as Addition, =
e ----Access Mew  Update Delete Hierarch Default [t Fields Triggers WDrHIDVRead wirike Histary deleked settings
D rEhtendery viiv | v v

L. Bavirinant Broneam (E1 v w v v

Rights for Lecture Subject (V2) Info Area

In the main right the info area is defined as visible but the actions new, update or
delete are disabled.

KA Rights

Access Rights TE_SR Central Override station rights
Extends Cwerride group rights
Global Extension CU_SR_Central_cGlobal_Extension Override rep rights
Local Extension Further settings...
Inheritance ¥ v Further Settings inheritance

Condit. Condit. Condit. Condit. Implick Create Cond., . Log-  Log- " Mark as Addition,
s (7 - -- - Access Mew  Update Delete  Hierarch Default [t Fields [Tt ity Read  Wrike (R deleted settings
Lecture Subject (v2) v v v v
fimands Tharm (W4 “r “w “” “”

Rights for Lecture/Speaker (V3) Info Area

In the main right the info area is defined as visible but the actions new, update or
delete are disabled.
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Access Rights TE_SR Central Override station rights.
Extends Override group rights.
Global Extension CU_SR_Central_Global_Extension Owerride rep rights
Local Extension Further Settings...
Inherkance ¥ v | Further Settings inherkance
rones ) T B R S S LGS e vl U wmmj
Lecture Subject (V2) | v v v v

Rights for Info Agenda Item (V4)

In the main right the info area is defined as visible but the actions new, update or
delete are disabled.

EA Rights
Access Rights TE_SR Central Override station rights
Extends Override group rights
Global Extension CLU_SR_Central_Global_Extension Override rep rights
Local Extension Further Settings...
Inheritance ¥ v | Further Settings inheritance

Condit. Condit, Condit, Condit, Implicit  Creats Cond. log- Llog- Mark as Addition, =
e ----Access Mew  Update Delete Hierarch Default [t Figlds Triggers WDrHIDVRead ‘wrike Histary deleked settings
Aggr!ga ITrem (v4) i v v v v

Rights for Info Participant Program (V5)

In the main right the info area is defined as visible but the actions new, update or
delete are disabled.

K1 Rights

Access Rights TE_SR Central Cwerride station rights

Extends Cverride group rights
Global Extension CLU_SR_Central_Global_Extension Override rep rights
Local Extension Further Settings...

Inheritance 1 v | Further Settings inheritance
Condit. Condit. Condit. Condit. Implicit Creats Cond. log-  Lag- Mark a5 Addition, =
H e ----Access Mew  Update Delete Hierarch Default [t Fields Triggers WDrkﬂm’Read wirike fistary deleked settings
P v v v v

Rights for Info Area Equipment (V6)

In the main right the info area is defined as visible but the actions new, update or
delete are disabled.

=l B )

Access Rights TE_SR Central Override station rights
Extends Cverride group rights
Global Extension CU_SR_Central_Global_Extension Cvetride rep rights
Local Extension Further Settings...
Inheritance ¥ ¥ | Further Settings inheritance
B R o B oy ™ o B RN e R e vt e (0 1D S
Equipment (V&) v v v v
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Campaign Templates
Learn about the defined campaign template.

The following campaign templates are defined:

Template: Event (StNo: 10000 INo: 7)
Marketing Activity & Execution “Invitation”

4 Marketing Activity Invitation
= 188 copy | B Colcuiate B Greate Letter
y Tnvitation

n 01.01,2000

n 10.01.2000 Eve
Parent Data | Related Data mv=
Execution * | Responses Reps Logs Statistics To-Dos Document Links

History »

= Execution One-off: Create target group based on query

8 Copy | % Creste Target Group 3 Create / Edit Format... 3% Start Marketing Activity
Global Query

Activity_Letter

One-off: Create target group based on query

Execution status
Lef | Email | Fax | sms Activities | Mailing WorkOrder | Milestones | Repeated
L CORE English Invitation.doc
Letter | Emal | Fax Maling | WorkOrder | Milestones | Repeated

Letter Invitation

10.01.2000

Marketing Activity & Execution “Follow-Up”

4 Marketing Activity Follow-up

oy | @ Colculate B Creste Letter
ollow-up

n 01.02.2000

n 24.03.2000

Parent Data | Related Data

Execution * | Responses Reps Logs Statistics To-Dos Document Links History

= Execution One-off: Create target group based on response / new entry

I8 Copy | %, Create Target Group 3 Create / Edit Format... 33 Start Markating Activity
Base Selection

Activity_Tel

One-off: Creste target group based on respanse / new entry
E-mail Fax SMS.
it Telephane Fallow-Up

Execution status
Mailing WorkOrder Milestones Repeated

e Telephone

High

naire

Marketing Activity & Execution “Confirmation”
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Marketing Activity Confirmation

m 4

8 copy | B calculste B Create Letter

y Confirmation Channel E-Mail Status Template
n 15.01.2000 Currency Level 30
Ends on 24.03.2000 Responsible acation
Text
Parent Data | Related Data B~ =
[ Execution » | Responses Reps > Logs Statistics To-Dos Document Links History >
= Execution Repeated: Create target group based on responses
= 2 |8 Copy | &; Create Target Group J Create / Edit Format... 3P Start Marketing Activity
Base Selection Target group defin
Query righ Query right of (Na ep
Marksting activity .. Activity_E-Mail
Execution type Repested: Create target group based on responses n status
Letter ] Activities | Maiing | Workorder | Miestones | Repeated
tml
mail: Template Do.
E-mail: Control File
Sub; Confirmation
E-mail from mona.market@mycompany.com
€-mail: Send a5 HTML
Attachment 1 Attachment 3
E E-mail Priority High
mail: not persanal
mail address or
Send questionnaire Questionnaire
Web server oddress
Letter | Emal | Fax | SMS | [Acivites] | Maiing | WorkOrder | Milestones | Repeated
A default val . E-Mail Confirmation
Create activities for Activity type E-mail ority High
Unit costs. Questionnaire Survey on
Marketing Activity & Execution “Event”
4 Marketing Activity Event
= (8 copy | B calculate BB Create Letter
ting Activity Event Channel Personal Status Template
Starts on 25.03.2000 Currency Level 40
Ends on 25.03.2000 Responsible
Text
Parent Data | Related Data B =

Execution * | Responses » Reps » Logs Statistics To-Dos * Document Links *

= Execution Repeated: Create target group based on responses

= (8 Copy | % Creste Target Group [} Create / Edit Format... 3% Start Marketing Activity
Base Selection Target group defin
Query right of a

Query right of (Na Executing rep
Marketing activity .. Activity

Execution type Repeated: Create target group based on responses
Letter | E-mal | Fax | SMsS

Activity default val.. Event Event

Execution status

11 mailing Workorder | Milestones | Repeated

Create activities for Activity type Event Priority High

Unit costs Questionnaire Survey on

Vorlage: Veranstaltung (StNo: 10000 INo: 10)

Kampagne Vorlage: Veranstaltung

. . . ~

Vecantwortich Sprache Deusch sestus vortage

@ veranstating . =
01.01.2000 - 30.03.2000 ¥

ER— @ Kampagne Vorlage: Veranstaltung

(8 Kopieren | @ Berechoen

v~ %4 Einladung
3 mwanse () 46 versnaating
12) sivicaten (6) Sprache Deutsen Statws verlage T
Tert Harpepne ur sine Verarstahungs Gnledung pér e, tlforiiche Hachvertolgun, BEEung e - und die Verensshung sehe,
Freawbe s prane | akosten
Sudgetrionbe vo udpetie
B arbetsauhrage ()
148 Bestitiourg Abhiingige Daten mv=
4, Zielgrupse (0) Morketing-aktivcaten » | Reakionen » | Aufgaben x | Dokumencinks * | Historie
o (0
., «<isvns s » B o Durehsuchen
B arbeitsauitrape (0) # Marketing-Aktivitst  Reaktion Folpe-Marketi.  An.. Anzoh.  Einzeloun.. Anmeldung  Teilnahme.  Ergebnis
v o Veranstatung Bestatigung oK varangtaung 0
2, Ziekgruppe (0) Eintadung Abgelehrt 2 2 Abmeiden Mochte keinen
B aiisien 0 ntodung Zogensmmen g 3: 1o Avmeiden ot gotons
B mailings (0) Einisdung Keine Antwort Machvecfoigung 50
SO Nchveriaguns Kei Irteresse 0 1 Aomelden Wochie keinen
S posemngan Nachverfoigung Keine Actort Mashverfolouns 10 Hicht erreicht
[ - Veransaitung Nicht tailgenemmen B Verssumt
Versnsakung Teigenemmen « % Telgenemmen  Erolrech

@ e1-Swens > B

Marketing Activity & Execution “Einladung”
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@ Marketing-Aktivitét Einladung

= 2 | (W opieren | [ serechnen [ Brief erstelien

Marketing-aktivitat Einladung Kanal Srief Status Vorlage

Beginnt am 01,01.2000 ahrung Sufe 10
Endet am 10.01.2000 Verantwortlich Veranstaltungsort
Text
Ubergeordnete Daten | Abhiéngige Daten mv=E
Durchfihrung ‘ Reaktionen > Bearbeiter * Protokolle > Statistiken > To-Dos ~ Dokument-Links > Historie

= Durchfiihrung Einma

lgruppe durch Abfrage erstellen

= 8 kopieren | %, Zielgruppe erstellen [j Format erstellen / bearbeiten... D) Marketing-Aktivitat starten
Basis Globale Abfrage Zielgruppendefi
Abfragerecht von Abfragerecht von Ausfuhrender Ben.
Marketing- Activity_Letter

Akdivitatsformat

Durehfuhrungsart Einmalig: Zielgruppe durch Abfrage erstellen Durchfuhrungsstat.
Brel | EMail | Fax | SMS | Aktvitsten | Mailing | Arbeitsauftrag | Meilensteine | Wiederholt
Grief: Dokumenty. CORE German Invitation.doc

v
Brief E-Mail Fax SMs Mailing Arbeitsauftrag Meilensteine Wiederholt
Aktivitsts- Brief Einladung
/orgabewerte
Aktivitaten erstelle.. 10.01.2000 Aldivitatstyp Brief Frioritat Hoch

Einzelkosten Fragebogen Umfrage am

Marketing Activity & Execution “Nachverfolgung”

4 Marketing-Aktivitit Nachverfolgung

= 2| |l Kopieren | [ Berechnen [B 8rief erstellen
Marketing-Aktivitat Nachverfolgung Kanal Telefon Status Voriage:
Beginnt am 01.02.2000 Wahrung Stufe 20
Endet am 24,03.2000 Verantwortich Veranstahungsort
Text

Obergeordnete Daten | Abhingige Daten

=
[ Durchfuhrung Reaktionen » | Bearbeiter * | Protokolle statistiken * | To-Dos * | Dokument-Links > Historie
= Durchfiihrung Einmalig: Zielgruppe aufgrund von Reaktion / Neuzugang erstellen
= I8 opieren | %, Zielgruppe erstellen [ Format erstellen / bearbeiten... 2P Marketing-Aktivitat starten
Basis Selektion Zielgruppendefinit
Abfragerecht von Abfragerecht von Ausfuhrender Ben
rketing- Activity,_Tel
Akdivitatsfarmat

Durchfuhrungsart Einmalig: Zielgruppe aufgrund von Reaktion / Neuzugang erstllen Durchfuhrungsstat

Brief E-Mail Fax SMS t Mailing it ‘Wiederholt

Aktivitsts- Telefone Nachverfolgung
Vorgabewerte

Aktivitaten erstelle Ativitststyp Telefon Erioritst Hoch

Einzelkosten Fragebogen

Umfrage am

Marketing Activity & Execution “Bestéatigung”

+4 Marketing-Aktivitit Bestitigung

Kopieren | [ Berechnen [B Erief erstellen
Marketing-Aktivitst Bestatigung Kanal E-Mail
Beginnt am 15.01.2000

Status Vorlage
ahrung stufe 30
Endet am 24.03.2000 verantwortlich

Text

Veranstaltungsert

Durchfuhrung Reaktionen Bearbeiter * Protokolle Statistiken > To-Dos Dokument-Links * Historie

= Durchfiihrung Wiederholt: Zielgruppe aufgrund von Reaktion / Neuzugang erstellen

= I8 Kopieren | &, Zielgruppe erstellen [ Format erstellen / bearbeiten... P Marketing-Aktivitat starten
Bacic Selektion Zielgruppendefiniti
Abfragerecht von Abfragerecht von Ausfuhrender Ben

ting- Agtivity_E-Mail

Durchfishrungsart Wiederholt: Zielgruppe aufarund van Reaktion / Neuzugang erstellen
Brief [ [E-M:

Durchfishrungsstat.

Fax sMs Aktivitsten Mailing Arbeitsauftrag Meilensteine Wiederholt
nfirmation_E-ail.htm!

E-
Mail: Dokumentvo,

E-Mail:

teuerdatei
Betreff Bestatigung
£-Mail von monika.market@mycompany.com
E-Mail senden als MTML
Anlage 1 Anlage 2 Anlage 3

e E-Mail Prioritat Hoch

Mail: nicht person,
E

Mail Adressreihenf

Fragebogen senden Fragebogen

Websarver-Adresse

Brief E-Mail Fax SMs

Aldtivitats- E-Mail Beststigung
Vargabewerte

Maiing | Arbeitsauftrag | Meilensteine | Wisderholt

Aktivitaten erstelle. Aktivitatstyp E-Mail Frioritat Moch

Einzelkosten Fragebagen Umfrage am

Marketing Activity & Execution “Veranstaltung”
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@ Marketing-Aktivitit Veranstaltung

= 18 kopieren | [B serechnen B srief erstelen
Marketing-aktivitst Veranstaltung wanal perssnlich Status Vorlage
Beginnt am 25.03.2000 Wahrung Stufe 40
Endet am 25.03.2000 Verantwortlich Veranstaltungsort

Text

{ibergeordnete Daten | Abhingige Daten

[ Durchfhrung Reaktionen » Bearbeiter Protokolle Statistiken To-Dos Dokument-Links > Historie >
= Durchfiihrung Wiederholt: Zielgruppe aufgrund von Reaktion / Neuzugang erstellen
= 8 opieren | &, Zielgruppe erctellen [ Format erctellen / bearbeiten... 3P Marketing-aktivitat ctarten
Bosis Selektion Zielgruppendefiniti
Abfragerecht ven Ausfuhrende
o angsart Wiederholt: Zielgruppe aufgrund von Reaktion / Nevzugang erstellen urchfuhrungsstat
Brief E-Mail Fax SMS Aktivitsten| | Mailing it Wwiederholt
Aktivitats- Veranstaltung Veranstaltung
orgabewerte
Aktivitaten erstelle: Akdivitatstyp Veranstaltung Prioritét Hoch
Einzel Fragebogen Umfrage am

Catalogs
Learn about the variable catalog.

Variable Catalogs

486 Teilnehmertyp

E" Katalog OO0 h L=
Teilnehmertyp (Teinehmer) [46 Anz, 4

Mandant  Ext. Schiissel Spe 0001 TE_Base Ext. Schlissel Spe0100 TE_German
9000 10000_486_4 O Staff Eigener Mitarbeiter
2000 10000_455_1 Participant Teilnehmer

000 10000_486_2 Speaker Sprecher

000 10000_486_3 ¥IP Participant VIP-Teinehmer

Spe 0101 TE_English

Owan Saff
Participant
Speaker

WIP Participant

489 Themengruppe

E% Katalog OO BEL e

Themenaruppe (Thema) [459] anz, 5

Mandant  Ext. Schliissel Spe 0001 TE_Bass Ext. Sehliissel Spe 0100 TE_Garman
9000 10000_489_1 Customer Presentation Kundenwortrag
9000 10000_489_2 Demanstration Yorfihrung

000 10000_489_3 Inkroduction Einleitung

000 10000_489_4 Product Presentation Produktprésentation
9000 10000_489_5 Warkshop Warkshop

Spe 0101 TE_English

Custorner Presentation
Demanstration
Inkroduction

Product Presentation
Warkshop

490 Ausstattung

Katalog OOCHEL s =
Ausstattung {Ausstattung) [491 ¥ Anz, 14
Mandant  Ext. Schliissel Spe 0001 TE_Base Ext. Schifissel Spe 0100 TE_German
9000 Brochures Kataloge
2000 10000_490_9 Cakering Catering
000 10000_490_1 Extra Seats Extra Bestuhlung
9000 10000_490_2 Flip Chart Flipchart
o000 10000_490_4 Laptop [ PC Matehook | PC
9000 10000_490_3 Lunch Mittagessen
9000 10000_490_11 Microphone Mikrofon
000 10000_490_% Mame Badges Mamenskarten
Q000 10000_490_12 Nokepad Matizblack
9000 10000_490_13 Pens | Pencils Stifte { Bleistifte
o000 10000_490_5 Projectar Eeamer
000 10000_490_6 Seating Bestuhlung
000 10000_490_14 TV Screen Tw-Bildschirm
Q000 10000_490_7 Whiteboard Whiteboard

Spe 0101 TE_English

Brochures
Cakering
Extra Seats
Flip Chart
Laptap [ PC
Lunch
Microphone
Mame Badges
Nokepad
Pens [ Pencils
Projectar
Seating

TV Screen
Whiteboard
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Designer Configuration
Learn about the basic designer configuration for event management.

Tree View FI

The following elements were included in the FI tree view.

TE_ISI (1001)

cew "FT" B (Bu: s) L
u Treeview "FI’ ->TE_CORE (901), - >UPDATE_DEFAULT (0)

e e

Configuration for 'FI'

Attribute-List | no list =]
Main FL tree view
Description
History: Z
. Infoarea Linkid Parent Filtername RelationName Flags DisplayText Sortinfo D Infoarea-Menu T: i pand chaList Processid Record-Control1
# @0 Company (FI) - 1 FI FiTree
1 X & @1 Person (KP) Default E’F‘Sompany cich 2,58 15 KP KPTree TE_KP_FI Custo.. Q
1t X @2 Adivity (MA)  Defoult &;;m” cich 12,0 15 TE_MA_KFTree MATree TE_MA_KP  Custo.. &
1t X @3 Mailing (BR) Defauif[lg;;rson cich s CORE_BR_KP Mailin.. @
1 X @4 Work Order (AF) Defauit 1iPErsON cich s CORE_AF_KP Work. Q
(KP)

1t X @5 Interest(IT)  Defoult &;;m” cich 01 s m m m Inter.. @
1t X SOs [*;;“””5“‘” Default &;;m” cich a5 s Pa Pa ) Relati . Q
1t XSO g(PZ)PE“' Parties pefa &;;m” cich 3 15 TE_Y2_KPTree Y2Tree TE_Y2_FI Oppo.. @
1t X SOs E;ﬁ’:’p“a’nt (o) Defaut &;;m” cich 15 TE_OB_FITree OBTree 0B-KP Prope.. &
1t X @9 Offer (PR) Default &;;m” cich s027 15 PRTree PR-FI Offer .. Q
1t X £ @0 fogmentlink Lk Aiparson cichihr 15 DaTree o3 D3

. 10:Cocument .
1t X #@ 11 Documents (D1} Default 025 c;ch;h 14010,6 15 M_TreeChildren [=58 DL

p 1:Person Event
4t X #©@ 12 Attendee (V1)  Default (&P) cich ¢ omcipations 15 5 CORE_V1_KP CORE_V1_KP Event. @

é Lecture/Speaker 1:Persen Lecture
1t XSQ13 ) Defauit (e cich Subjects 5 CORE_V3_KP Event. Q
1t X & @ 14 Activity (MA)  Defoult E-’F“iiompany c;ch;dt 12,0 15 TE_MA_FITree MATree TE_MA_FI Activi.. Q
1ot W AYEN 15 Mailina (RRY a9 COMPENY rechede 5 CNRF RR FI Mailin  Q

The Attendee (V1) node and the Lecture/Speaker (V3) should only be visible if the
role of the current user has access to the CRM process “1.3.4. Event Management”:

 The standard CRM process configuration has denied the access to this CRM
process:

% CRM Process Configur... ¥ ® = B & B £ =

» The Marketing login role has access to this CRM process:

I Login role: Marketing O O®9OCCOREIEM=ES

|Name |Login role |Pril:|rit).f - |Inactive
CU_Country Customer Country 1000
TE_Management Management 2000
TE_Service Service 3000

P TE_Marketing Marketing 3000

i CRM process configur... v ® = 7 & P £ s

: E|' 3.4, Event Management

1.3.4.1, Participant Management

; =] 1.3.4.2, Program Management

LI T T T T e
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CORE_V3_KP Search&lList and Field Group

Defined elements: Details, List and Search. Used in the FIl tree view for the lecture
subjects node (V3).

CORE_V3_V2 Field Group

Defined elements: List and MiniDetails. Used in the ExpandChildren header of the
V2 header group in order to display the speakers (V3) below the lecture subject
mask (V2).

CORE_V4 V2 Field Group

Defined elements: List and MiniDetails. Used in the ExpandChildren header of the
V2 header group in order to display the agenda items (V4) below the lecture subject
mask (V2).

CORE_V5_NewFromV1 Button

Button 'CORE_V5_NewFromV1'

Label New o
Image new-Button PE— . -
#x
Hot-Key ) Menu Action @ Action Template
Query State Action <No Action> ra Action Template SN b
CRM Processes Participant Program (243400%) QX Creates a new record in expanded visw.
Help Text ra Pass arguments as an object )
eeEptan Input Arguments =

linfoAreald V5

Hide button in QuickView
Hide button text link Linked v
Owner Draw Button history none
Disable button conyUid ed .
Hide button .

copySourceFields $Reference
Save

copyTargetFields 13

Referenced by
createMewTab true

Header JE V5 V1.Sublist

Button CORE_V5_NewFromV4

Button "CORE_V5_NewFromV4'

Label New f

Imzge New-zutton B *

Action Expandiew X

ety Action for Button CORE_V5 NewFromV4
Query State Action <No Action= ra ) Menu Action @ Action Template
CRM Processes Participant Program (243400%) Q X Action Template SRR -
Help Text rd Createc a new record in expanded view.
Description Pass arguments as an object o
7

Hide button in Quickview

Input Arguments ==

Hidle biitton b linfoAreald Vs
Owner Draw Button link: Linked v
Disable button history oM
Hide butt:
Sl copyUid Linked 5
Save X
copySeurceFields $Reference
Referenced by
v copyTargetFields 14
Header TE V5 V4.Sublist
createNewTab true
+
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Process Rework Target Group

This process is designed to support the re-working of an automatically generated
target group, e.g. by a sales rep.

Designer Configuration
SearchResults-Header of Header Group AG

LD configuration of the SearchResults-Header of Header Group 'AG"

Order  InfoArealink CRM Style Subl Name Flags
-] [=] 2t sabe;
% Search Target Group linked to Marketing Activity Invitation v

Search Results

»

ppp

Ny R R T TR T T TR TR TR T

The form is assigned to the following processes:

Form Designer: CORE_ReworkTargetGroup

+ save | [T Design View [@] Source View

2

DashboardPanel o= Widget | DOMElement | Events | Unt
» Panel Widgets e
» Generic Widgets ~-work Target Groups xvé
CRM-specific Widget: P
Components
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If the role of a user (group) has the right to access this process, then the form is
displayed (e.g. on the start page of the user).

Form Designer: CORE_ReworkTargetGroup
+ Save | [ Design View [F] Source View

DashboardPanel os Widget | DOMElement | Events | Unit
> Panel Widgets CRM process & prosesses Q=
» Generic Widgets ~-work Target Groups
» CRM-specific Widgets E
> Components 2 default: true =
allowDrag 2 defoult: true =
ol 2 default: true =
" select CRM Processes o x |
B Target Group (Marketing Activity) (74001) Clear
Add to Target Group (50000700) |
" | Add Company (8_500000770)

'
. v-[8) core crRM Processes
- Service (1.1.) 4
> Sales (1.2.)
v Marketing (1.3.)
[ Marketing Resources (1.3.1.) 1
w-[if] Segmentation and Targeting (1.3.2.) 3
» Selection and Query (1.3.2.1.) ¢
v-[ Target Group Management (1.3.2.2.) ¢
= o [ Add te Target Group (50000700)
- o [ Add Company (B_500000770)
- v [ Add Person to Target Group (8_500000800) 9
v B Add Company Favourites (8_500000750) i
+ B Add Person Favourites (8_500000790)

B Tact Crmune (12221

AK.CORE_OpeninvitationWithMyAG Filter

This filter is used to display just the relevant marketing activity (AK) records, e.g.
on the start page of a sales user.

CORE_AK_ReworkAG Search&lList

) Fiter ‘AK.CORE_OpentnvitationWithMyAG"

ion for Filter ‘AK CORE_

Oisplay-Text: s wih Target Groups to Re-Work 8% X
New-Date: 15.02.2013 14:28:30
Upd-Cate: 15.02.2013 15:52:18

bl in iats (wihin the applicstion)
o AK: (Status = In Pragress AND Marketing Activity = Inviation) AND AG! (Rep == $curRep)

Harketing Activity (%) O X

p
o IE!W‘ Stotus [« [=] I Ja( YParameter @
iver: @ X |20
viaton [ Pocamatert
© X arketing Activity =[] nyiaicn (52000 ¢ SPY ) ararmater :
Targst Activity) (3) & X WitH [a] MaxReci® | ) opsional

Fiter: © X Rep (=[] scurken X o¢ Yoorometer @

Field Controls for ‘CORE_AK_ReworkAG’ (Base)

Control Table Configuration Description
Detais + Marketing Activty (A)  Copy from ~

ust # X Marketing Actty (3) BASE/TE_CORE

Seareh # X Marketing Activity () BASE/TE_CORE

Matchup + Marketing Activity (4K)

MatchupList +  Marketing Activity (2}

MiniDetails # X Marketing Activiy (3) ease/Te_core
Oefaul: +  Marketing Activity (2K)
escnption

CORE_AK_ReworkAG List
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{lJ) Feid-Group "CORE_AK_ReworkAG', Control L
“List!

u

TE_coRe (901)
->uRDATE DeFAULT (0)
2012 12 18 CORE Compaian Managcment

Field-Group 'CORE_AK_ReworkAG', Control 'List'

1000 - Stho Fields

v/ save X Delete

Extands Parent

Attributes

1001 - o Campaign Marketing Activity Responsible + £
1002 - Marketing Activity tarte on Ends on

1002 - Level

1004 - Channel
1005 - Starts on
1006 - Type
1007 - Code Starts on (0/2005) §
1006 - Ends on

Sort Fields

L)) Fitter "AG.CORE_my

Ftse sl syl (no bordars)

b 'CORE_AK_ReworkAG"

 save
se soge hasdar svle [P tob i (SuslacTabiliih)
Tabstyle Sublitparame  Menu Search  FormMame Flag:
o o

[P

E_CORE (901)

2012 12 16 CORE Campaign Management (§

Configuration for Filter "AG.CORE_My"

Oisplay-Text:
New-Date: 15.02.2013 14:22:08
Upd-Date: 15.02.2013 13:24:40
@ Readenly

ts (within the application)
Rep == $curRep)

Target Group (Marketing Activity) (A6) ) X
Filer: @ X Rep (= [=] scurken X O hParameter @

Save

CORE_AG_Setlnactive Button

Button 'CORE_AG_SetInactive’
Label Set Inactive .
@ Delete X K
Trigger £x
i+l
<N Action> r

Target Group (Marksting Activity) (7.. & X

Help Text

Calls a trigger that sets the flag "Inactive”

ion in the AG-Record ta true - thus the target

group record is not considered inthe
Hide button in QuickView

Hide button text

Owner Draw Button
Disable button

Hide button

Save

CRM Processes

The CRM process configuration was changed accordingly in order to display the
elements that are assigned to the processes under “Target Group Management

Target Group (Marketing Activity) (74001)

v- [ Core CRM Processes
-6 service (1.1.)
-6 Sales (1.2)

- Marketing (1.3.)
>-BS Marketing Resources (1.3.1.)
v s

mentation and Targeting (:

ction and Query (1.3.2.1.)

2)

Group Management (1.3.2.2.)
Target Graup (Marketing Activity) (74001)
Add to Target Group (50000700)

(1.3.2.2.)" for the sales users.
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B Login-Rolle: Sales OO0OCOORMNELEMESE

Bezeichnung TE_Sales

Lagin-Ralle Sales
Recht TE_RR Sales
Dieskiop
Prioritat 3000

if CRM-Prozesskonfigur... ¥ # = 7 # B £ &

Farmat: TE_ProcessConfiguration_Sales

N - |
-~ 1.3.2.2, Zielgruppenmanagement freischalten
L 1,3.2,2.1 Zielgruppe (Marketing-Akkivitat) freischalten
1.3.2.2.2, Zur Zielgruppe hinzufiigen freischalten
1.3.2.2.3, Firma hinzufigen freischalten
1.3.2.2.4, Person zu Zielgruppe hinzufligen Freischalten
1.3.2.2.5, Firmen-Favoriten hinzufligen freischalten

e 1,3.2,2.6, Personen-Favoriten hinzufigen freischalten

This should display the “Form Designer: CORE_ReworkTargetGroup” form on the
start page of a sales user.

Rights

The “TE_RR_Sales” right was changed accordingly in order to enable the sales user
to add or edit (set the “Inactive” flag) target group records.

EA Rights
Access Rights TE_RR Sales Override station rights
Extends Cwverride group rights
Global Extension CU_RR_Sales_Global_Extension Override rep rights
Local Extension Further Settings...
Inheritance Further Settings inheritance

Condit, Condit, Condit. Condit, Implict Create - Cond, 8 log-  Log- iy
Infa Area - -- - Access Mew  Update Delete  Hierarch Default et Fields [Tt ity Read  ‘Write i
i i Target Group (Marketing Activity) N

Inheritance properties [ x]

- Conkack Participant
- Invoices

- =x-Info 2
D Lirk with parent rights using OR
Replaces parent rights

=1- Link with child riahts

- =x-Info 3
-x-WAWWY Inkerest
| b x-Homepages Hits

Innovation Management(CRM #70000190)

Learn about the processes for innovative management.

Processes

This process is only available if the role has access to the “Core CRM Process
Produkt Management Innovation” (1.6.1/ 70000160) process
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"‘"' Core CRM Processes

Service (1.1.)

- Sales (1.2.)

-G Marketing (1.3.)

-] CRM Base (1.4.)

~[g] Administration (1.5.)

'''' Innowation - Contribution (70000160)
""" Innowation - Contribution - Community
'''' Innowvation - Contribution - Discovery
""" Innovation - Manangement (70000240;

----- Innowation - Management — Communit

----- Innowvation - Management - Discovery
? designer CRM Processes
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Web Elements
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Process

Process Steps

Buttons

JavaScript

CORE_Innovation_IldeaMgmt

CORE_InnovationldeaMgmt_Change-
ToBacklog

CORE_InnovationldeaMgmt_Change-
ToEvaluation

CORE_InnovationldeaMgmt_Change-
ToRealization

CORE_InnovationldeaMgmt_Change-
ToArchive

CORE_InnovationldeaMgmt_CheckRe/
pRole

CORE_InnovationldeaMgmt_DisplayAf
propriatelAForm

CORE_SocialldeaManagement_Get-
Twistld

CORE_SocialldeaManage-
ment_Newldea

CORE_SocialldeaManagement_Up-
dateTwist

CORE_IA_Newldea
CORE_IA_ChangePhaseToArchive
CORE_IA_ChangePhaseToBacklog
CORE_IA_ChangePhaseToEvaluation

CORE_IA_ChangePhaseToRealization|"

CORE_IA_Innovation-
Mgmt_ChangeCommunityStage

CORE_InnovationldeaMgmt_NewCom+
munityComment

CORE_InnovationldeasMgmt_NewInte
nalComment

CORE_InnovationldeaMgmt_NewCom+
munitySolution

CORE_InnovationldeaMgmt_NewInter
nalSolution

CORE_InnovationldeaMgmt_Savelnter
nal

CORE_TW_InnovationldeaMgmt_Feed
back

).

Forms

Expand Configs

Field groups

Header groups

CORE_Innovation_IdeaMgmt

1A
IA.QuickView

CORE_IA_IDEAMGMT_ProductManag}
er

CORE_MA _IDEAMGMT_Community-
Comment

CORE_MA_IDEAMGMT_CommunitySq
lution

CORE_TW_IDEAMGMT_Feedback

CORE_NO_IDEAMGMT _InternalCom-
ment

CORE_NO_IDEAMGMT _InternalSolu-
tion

1A
CORE_IA_IDEAMGMT_QuickView

CORE_IA_IDEAMGMT_ProductMan-
agerView

CORE_MA_IDEA
CORE_TW_IDEAMGMT_Feedback

CORE_NO_IDEAMGMT _InternalCom-
ment

CORE_NO_IDEAMGMT _InternalSolu-
tion

1A
CORE_IA_IDEAMGMT_FormArchive
CORE_IA_IDEAMGMT_FormBacklog
CORE_IA_ IDEAMGMT_FormEvaluatio

CORE_IA_ IDEAMGMT_FormRealiza-
tion

CORE_MA_IDEA_CommunityCommen
CORE_MA_IDEA_CommunitySolution
CORE_TW_IDEAMGMT_Feedback

CORE_NO_IDEAMGMT _InternalCom-
ments

CORE_NO_IDEAMGMT _InternalSolu-

=]

-
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Innovation Management(CRM #70000190)

* \web\scripts\te.base\basecallbackfunc{ tions

tions.js .
. . TableCaption

* \web\scripts\te.base\baseideamgmtfunfc-

tions.js * 1A
« \web\scripts\te.base\basequerystates.jspecial Header
Menus/Actions + CORE_ldeaMgmt
« CORE_ID_NET_ldeaMgmt Textgroup
« CORE_C_QueryFieldVvalue * CORE_SocialldeaManagement

e CORE_C_QueryFieldVvalue2

Trigger/Rights

CORE_IA_MovePhaseToBacklog

Change the “stage” field to the “Backlog” (1) catalog entry.
CORE_IA_MovePhaseToArchive

Change the “stage” field to the “Completed” (4) catalog entry.
CORE_IA _MovePhaseToEvaluation

Change the “stage” field to the “Evaluation” (2) catalog entry.
CORE_IA_MovePhaseToRealization

Change the “stage” field to the “Realization” (3) catalog entry.
CORE_IA_DV

Default values for the IA info area.
CORE_SE_UPD_SetReadStatus_IfEmpty

Change the “Read Status” field if the field is empty.
CORE_TW_UPD_SetPhaseToListen_IfEmpty

Change the “Phase” field if the field is empty.

New ideas have the ,readonly“stage and the stage has to be “Backlog” (the default

assignment via BASE could have been changed).

CRM users cannot edit the idea fields Title (4), Text (5), Votes (6), ExtPostld (9),
Social Communication Layer (10) if the SocCommLayer is "business-centered".

Updating these fields must be restricted in the rights settings. This restriction should
be the default for all 'human' users in the CRM system. The technical users that are
used by the Aurea CRM interface (social dispatcher, loop) must be allowed to change

these fields.
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Sales

Learn how to manage sales and service.

Hierarchical Item Master Tree for Generic Serial Entry
Learn how to display a hierarchical item master tree for generic serial entry.

This feature lets you display a hierarchical Item Master tree on the left side of your
serial entry.

Note: This feature is not immediately visible in the ISI Template, you need to con-
figure it.

%, Items of Offer 10001-2100000935-5 - Open
Deselect Overview Last Entries
Product Group v
[ ADOL Item name
v ADD2
+ Add mare ... v
e ADD4
o ADD3 Max. 15 ™ records per page
Item Mo. Item name Product
~ AQO1 A001
ADoz Aoz
ADD3 ADD3
A0DD4 ADo4

You need to configure item structures for your item masters:
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Item Structure A001 in S-000 (Structure 1)

=| ¢ v @|[B Adjust Layout & Fields

Structure type Structure 1 - Bundle code
Itemn Master A001 Q, X Target item S-000 Q, X
Active from v Active to ~
Quantity Max. Quantity
Alternative
Parent Data

E=Sv|@rn

e Structure type: should be Structure 1, as this type is displayed by default. If you
want to display another structure type in your hierarchy tree you need to define
a filter which filters for this structure type and assign it to your action template.

e |tem Master: the actual Item Master which represents the node.
* Target item: this defines the parent of the node

Item Structure has been added as an expand children to the Item Master, here you
can see all children Item Masters:

& Test

=|# OB Adjust Layout & Fields

Itern name Test
Item No. 5-000 Packaging Unit Available

Product Group Quantity Unit Est. availabl

Product Packaging Unit De Manufacturer

Settings | Image
nif

0,00%  Add as Component

Add as Installed B

Price Lists * Item Master Texts * Bulk Volumes * | Sales Area (Item) > Item Structure

Structure type Bundle code Item Master Target item
Structure 1 A001 5-000
Structure 1 £002 S-000
Structure 1 A003 S-000

The field ‘Hierachy identifier’ has been added to the Item Master, if you do not want
to have the root Item Master listed in your search of the serial entry, you can activate
this field and filter it.

Furthermore the mandatory fields ‘Product Group’ and ‘Product’ are not mandatory
anymore, because you don’t need to set them if you want to add an Hierachy iden-
tifier.
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To show the tree in the offer process in the offer items serial entry, edit the process

step ‘TE_PR_OfferMgmt_APSerialEntry’:

* change the action template to ,HierarchicalSerialEntry’ and enter the ‘hierarchy-
Rootld’ (this is the item number of the root Item Master).

» alternatively you can configure the argument ‘hierarchyRootUid’ if you want to

provide an uid

* note the fixed filter ‘AR.TE_no_identifiers’ has been added to the serial entry, to

hide all Item Masters which have the flag ‘Hierachy identifier’ set to true

Process Step 'TE_PR_OfferMgmt_APSerialEntry’

+ save X Delete (@ Usage I Graph Processes...

Input Message
Qutput Message
Step

+

A Action ©

Action Template HierarchicalSerialEntry v

Serial ent

ry page.

Pass arguments as an object o

End process with this action

Input Arguments =

Source

Constant Value v

Process Storage v
Constant Value +
Constant Value w
Constant Value w
Constant Value ~
Constant Value w
Constant Value

Constant Value v

Key-Account Management

Value
Offer(AR==AP)

$.get("uid")

I Your ltem Master number I

AP.SerialEntry
SerialEntry.Default.Options
0

4

AR

AR.TE_no_identifiars

=* Name

B = name

EB =2 uid

B” = hierarchyReotid

E‘ﬁ = listFieldGroupName
~ ,O. =» optionsFermName

EB =» copySourceFields

Ea =¥ copyTargetFields

Ea =» searchFieldGroupName
v & = fixedFilter

Key-Account Management has been completely revised in this version and is now

separated into the Key-Account Dashboard as a Startpage and the Key-Account
Dashboard integrated in the FI-Tree.

There is a new boolean field 'Key-Account' (5033) to mark companies as Key-Ac-

counts. Depending on that field an image is shown in the header of the FI-Tree
(Fieldgroup 'FITree' -> MiniDetails) and in the FI Searché&List (Fieldgroup 'FI' ->

List).
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Q- Search

Company

KAM Level O ﬁ
KaM Level 1 (First)

KAM Level 1 (Second)

KAM Level 1 (Third)

KAM Level 2 (First) ﬁ

KAM Level 2 (Second) ﬁ

Key-Account Management Dashboard (Startpage)

Form: 'TE_Startpage_KeyAccountManagement'

Most Elements on this Startpage are straight forward but the Opportunity Matrix is
a little bit special. The form widget itself does nothing else than calling it's own form
and is used like a anchor in which the javascript places the xslt-report. The javascript
is called through a handler which is only visible in the Source View of the Form-
editor:

This event is fired when the form is loaded and calls a javascript-function executing
the right xslt to get rendered in the place of the 'anchor’.
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Mpdate

BRI P BEARAL K, RREE LAy L~=

Colwrar =

§ 3 AT OLDLIE e Cobwda Bay (S e ek Pasl Haa

Ha ST 3004 e manII o IR L L]

2n.1c
— "

K o Fresma s o

Key-Account Dashboard (FI-Tree)
Form: 'TE_FI_KeyAccountDashboard’

Since every widget on the form needs to draw its shown records from the root FlI
but also from its corporate relationship records (PB) the implementation is a little
bit more complex than most form-widgets.

The Livetiles (and the Timeline) at the top of the dashboard make all use of the
linkid 30000 while selecting records which means they query records from the root-
fi but also from its children (up to 10 relationship levels).

An LiveTile configuration looks like this (note the binding to the root-Fl in the left
image and the linkid in the right image):

AUREA CONFIDENTIAL 106



Sales

"liveTile2":

., "

"TE_Al KeyAccountliveTile

s tableCaptionName™: “Al"“ }

AL TABLE CAPTION 42",

Configuration for: Query 'TE_A1_KeyAccountLiveTile’
W Save

Mew Date 21.07.2014 08:07:45
Upd Date 24.07.2014 09:45:27

Readonly
Invisible in lists (within the application)
?| Include Associations
Hints @ default © enabled O disabled
CRM Processes  all Q,

used in TE_FI_KeyAccountDashboard
MR, 2014-07-21; created

Company (FI) ) X

Fields w  FI_StaNo (0) =@

Sort | FI_StaNo (0) e
) ¥ Key Account (5033) = Y X + 3 ) &

Fiter @ X | AND [=] [=] © ©
@ ¥ Rep (24) = [+]| $curRep X ©( 1@

7Lin
Task (A1) @ X WLinkid 30000 Relation | WITH [z]Max Rows [0 | [ optional
Select

Fields w Subiject (58) %, Rep (4) %, Link (115) % | A1_StaNo (0) =@
Sort Starts on (38) (asc) X Al_StaNo (0) EJ
Filter ' Al1_StaNo (0) lZ‘I:LII"C & [+FIELD

Additionally this Form holds a component to get the rootUid (the FI-Uid) through to
the opportunity-matrix javascript. The eventhandler works like in the dashboard on
the startpage, calling the same javascript function but with another xslt.
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Relationship Records

The relationship (PB) node in the FI-Tree has been also modified to hide generated
PB records (which are technically needed for the corporate relationship structure
but do not hold additional information for the user). Also the button 'TE_FI_Compa-
nyHierarchy' in the header of the FI-Expandmask which calls the win-chart
'TE_CompanyHierarchy' depends on the need for filtered pb-records. For this reason
we modified the win-chart with the condition to only work with corporate pb-records
too.

The above mentioned generated PB-records should be generated and regenerated
everytime a new PB-record is created/modified or deleted. If - out of an unknown
reason the dashboards show only entries of the root-FI and no records from its re-
lated FI's it is possible to start the PB-record generation by hand in the win-module
through the infoarea 'Relationship levels':

[T Relationship level: Corporatio... 99O CCO ML . B8 = 8 g -k @d
Generate Relationship Hierarchy

|ng|-ﬂuuh|ptne |n¢h||uuup |mm- |uu| |nwm1m|mnl : :
} Corporation is the parent of 1 Corporation is a subsidiary of

Corporation is a subsidiary of 2 Corporation is the parent of

CrrninrAtinn iz A halrdinn of 1 Cornneatinn e hield hw

Lead Management(CRM 70000800)

Lead Management has been completely revised in this version and is now a separate
info area (A034).

Right and Triggers
Three triggers have been defined:
* CORE_A034_DV_DefaultValues

* CORE_AO034_set _closed_created_Opp: This trigger sets the status to ,Closed —
Opportunity created” if an opportunity has been linked to the lead (when the lead
Is updated)

e A034_UPD_copy_from_FI: This trigger updates the A034 record if the linked FI
has been updated.
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Rechtebez. TE_SR Central

Stationsrecht aufheben
Gruppenrecht aufheben
Bearbeiterrecht aufheben
Weitere Einstellungen...

v bung fiir weitere Einstell

Erweiterung von
Globale Erweiterung CU_SR._Global_Extension
Lokale Erweiterung
Vererbung v
Infobereich
Lead
Importierts Beteligte Daten
<

Zugriff Neu  Upd  Léschen Impizite Vorgabe Felder __ Protokoll Protokall . . Gelgscht Weitere A
--bﬂhgt bedingt bedingt bedingt HierarchNew | S  becinge ["'99€" Workfoy e

-lesen - markiere Einstellung

b1 Trigger:Lead

Workflow — Name

Neue Zeile

Index-Beziehung Bedingt Neu Upd

Designer Configuration
Application Menu

Two new menu entries have been added to the Sales menu:

Menu 'ID_NET_PROCESSES"
+ Save X Delete
Text Sales *

Configuration TE_ISI
CRM Processes Application Menu: Sale.. @ X

Expand All Entries
Menu Entries

Info Aves % TE 10 WET DASHBOARD S4LES Sales Dashbeand TEIE1 s LY
Quicklink Context ®TE 1D WET Kewhocoun,,, Ky Account Ceshb.. TE_51 L] a
Image <No Image> + ® 1D MET SERARATOR USDATE_DEFAULT  al a
o visible X TE ID NET LEADS Leads TE_ISL all Q
Main Menu
. X TE_ID NET LEAD NEW New Lead TE_IST all aQ
Header Text R
Default Action <Ne Action> & X IR MET CPPORTUMITIES Crpcrturitian TE_Ist al a
Sales Menu (BtB) X AR MET DPPORTUMITY NEW MWaw D partu rity. TE_1st al a
Description
£ X 1D MET OFFEE Cifara TE_IsI al a
Referenced by X I MET DEOER SEASCH Crdars 15t al Q
Menus $Main, FRLEFT UPDATE.NET
Expand no reference ¥ IE IR MET PRICELIST Frice Lists TE_150 ol a
SearchandList no reference
. AL MET PRODUCTS !
Treeview no reference * fram Hastar TEsE - a
Button no reference X 1B MET SEPARATOR uPoaTe_oeraLT  al q

Menu 'TE_ID_NET_LEADS'
+/ Save X Delete

Text Leads rd
Configuration TE_IST
CRM Processes Lead Management (70000800) Qx

Info Area AD34
QuickLink Context

»

Image INFOAREA_A034 [, *
 Visible

Action Search a3

Application-Menu-Action: TE_ID_NET_LEADS
Description

Referenced by
Menus ]D NET PROCESSES
Expand no reference
SearchAndList no reference
TreeView no reference
Button no reference

Action for Menu TE_ID_NET_LEADS ax

Action Template SRR v
Searches for records and displays them in the list

Pass arguments as an object €)
Input Arguments =
1 searchAndListName A034

+

Qutput Arguments =

+

Expand, Field and Header Groups
The following expand configurations have been added:
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Expand-Configurations

Name Configuration Description

AD34 .0‘ X TE_CORE History: ASC 16.07.2013 cr...
A034.QuickView ’0' X TE_CORE History: ASC 16.07.2013 cr...
CORE_A034_FI_KP_link & x TE_CORE History: ASC 16.07.2013 cr..
CORE_AQ34_FI_KP_Y1_link % X TE_CORE History: ASC 16.07.2013 cr...
CORE_A034_FI_link o X TE_CORE History: ASC 16.07.2013 cr...
CORE_A034_FI_Y1_link S % TE_CORE History: ASC 16.07.2013 cr.

+ Copy from v

» The ,A034' expand configuration is only called if there is no company linked to
the lead

e The'CORE_A034_FI_link’expand configuration is called if there is only a company
linked to the lead (opened in the company tree)

« The'CORE_AO034_FI_KP_link’expand configuration is called if there is a company
and a person linked to the lead (opened in the company tree)

e The'CORE_A034_FI_Y1_link’expand configuration is called if there is a company
and an opportunity linked to the lead (opened in the company tree)

e The ‘CORE_A034_FI_KP_Y1 _link’ expand configuration is called if there is a
company, a person and an opportunity linked to the lead (opened in the company
tree)

Buttons
Six buttons have been configured:

TE_CORE (6 of 45)

B CORE_A034_create_FI_... B CORE_A034_create_KP B CORE_A034_create_Y1

TE_CORE TE_CORE TE_CORE

§ CORE_A034_new ™S CORE_A034_quick_new ©) CORE_A034_quick_new...
TE_CORE Ctri+Alt+N TE_CORE TE_CORE

e CORE_A034 _create_FI_KP:only usedin ,A034' header expand, calls the process
to create a new company and a new person

e CORE_A034_create_KP: only used in the ‘CORE_A034_FI _link’ and
‘CORE_A034_FI_Y1 link’ headers, calls the process to create a new person

e CORE_A034 _create_Y1: only used in the ‘CORE_A034_FI_link’ and
‘CORE_A034_FI_KP_link’ headers to create a new opportunity

e CORE_A034_new: used to create a new lead record, calls the
'CORE_A034 _open_in_Tree_or_Expand' process after the creation to determine
if the record is opened in expanded or the company tree view.

e CORE_A034_quick_new: is used for serial entry of the lead record, calls the
'CORE_A034_quick_add' form, after saving the record, the action calls the same
action again for continues lead entry

e CORE_A034_quick_new_finished:returnstothe lead search, isusedinthe header
for the ‘CORE_A034_quick_add’ serial entry

Actions
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There are two context menu actions:

* CORE_A_A034_Open: Is used as gotoAfterSave argument in the
‘CORE_A034_new’ button and the ‘TE_ID_NET_LEAD_NEW?’ application menu
action to determine if the record is opened in expanded view or company tree
view after saving. Is also used in the Search&List A034.

* CORE_A_A034_quick_new: is used to show the form for the serial entry
Serial Entry Form

The form consist of an Expand View and a List View to show the recently created
lead records.

The form is called from the button in the ‘Serial-Entry’ of the leads search:

Search Results ¢ € 1-150f 15+ » 3 B new| [ serial-Entry [io] Default values | [3] v | £ Modify List Fields

Subject Datum Company First Name Last Name Status Rep

asdfasdf 01.08.2013 A non existing ¢. Created TE_ISI

The button calls the CORE_A_A034_quick_new” action which opens the
“CORE_A034_quick_add” form.

After saving, the event onSave calls the action again and opens the same form
again.

Process Open Lead

The “CORE_A034_open_in_Tree_or_Expand” process is called everytime a lead
record is opened in a Search&List or after the record is saved.

CORE_A034_open_in_Tree_or_ExX

CORE_AD34_open_dispatch &

CORE_A034_open_Tree @  CORE_A034_open_expand @

 The lead from the input message is stored in the process storage in the first step
and the serial number of the linked company is stored in the process storage.

* Intheinitial “CORE_A034_open_dispatch” step the variable with the serial number
of the FI link is checked Whether it is filled. If the variable is filled (i.e. there is
a linked Fl record), the open the record in the Fl tree. If the variable is empty (i.e.
there is no FI link) open the lead record in normal expand view.

Process Create New FI/KP
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CORE_A034_create_FI_KP

CORE_A034_check_for_F1 #°
CORE_A034_new_FI &

CORE_A034_link_FI_to_A034
*

CORE_A034_check_for_kp @

CORE_A034_get_FI_link &'

CORE_AD34_new_KP @

CORE_AD34_link_KP_to_AD034

e

CORE_A034_descision @

CORE_AD34_new_Y1 @ | ViewRecord->Exit &

CORE_A034_| inLé_Yl_to_A034

o

CORE_A034_open_Opp &

* The following things are carried out in the entry step of the process:

The lead record from where the process was started is written to the process
storage

From the started lead record, all person-related fields are written to the process
storage (combined into two variables) to check later if those fields contain data.

The person and company serial number is written to the process storage (to
check if a company or person is linked to the lead record)

Company and person record variables are defined (but not filled)

The ‘needKP’ input argument is written to the process storage. This variable
determines if a KP record needs to be created (process is started using the
‘create Person’ button in the FI tree) or if a KP record does not need to be
created (if the process was started using the ‘create Company/Person’ button
on the Lead Expand mask and no KP fields are filled)

* In the initial step of the process, the filink variable is checked if there is a fi linked
to the lead record. If a Fl is linked to the record, then the record is written into
the FI process variable. If there is no linked FI, then a new FI will be created,
linked to the lead record and written into the process storage.
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e The needKP variable is checked after these steps.

* If the variable contains ‘true’, then a new KP record will be created (as the
process was started from the ‘create Person’ Button).

» If the variable contains ‘false’ and the KP-specific fields on the lead record are
filled, then a new KP record will be created.

» If the variable contains ‘false’ and no KP-specific fields are filled, then you are
directed to the descision page.
* On the descision page you can do one of the following:
* Create a new opportunity for the lead
* Go to the created company
* Or go to the lead record

Process Create New Opportunity

CORE_A034_create_Y1

CORE_A034_Y1_get_FI_Link @

CORE_A034_new_Y1

CORE_AQ34 IinI: Y1_to_A034

CORE_AD34_open_Opp &

« The lead record is saved to the process storage in the first step

 The linked FI record from the lead is written to the process storage in the next
steps, a new Y1 record is created (linked to the FI record which was obtained in
the step before), then the new Y1 record is linked to the lead record and the new
opportunity is opened.

Relationship Records

The relationship (PB) node in the FI-Tree has been also modified to hide generated
PB records (which are technically needed for the corporate relationship structure
but do not hold additional information for the user). Also the button 'TE_FI_Compa-
nyHierarchy' in the header of the FI-Expandmask which calls the win-chart
'TE_CompanyHierarchy' depends on the need for filtered pb-records. For this reason
we modified the win-chart with the condition to only work with corporate pb-records
too.
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betake ERleln

The above mentioned generated PB-records should be generated and regenerated
everytime a new PB-record is created/modified or deleted. If - out of an unknown
reason the dashboards show only entries of the root-FI and no records from its re-
lated FI's it is possible to start the PB-record generation by hand in the win-module
through the infoarea 'Relationship levels':

[} Relationship level: Corporatio... 9@ ©CCO B E . E®= & - h @
Generate Relationship Hierarchy
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Opportunity Management(CRM 60000020)

Learn how to forecast and process business opportunity.

Opportunity Overview

| Show Chart Show table
Category “Status”
Category
Bar (30) v o Show Legend + Shaw Values
Category Status w
Values
&00Q
Count (Oppartunity)
Add

@

-

v

| n Dat v a8 a " 2
» Run s /’ P ™
In Progress Won Lost Canceled werbal Rests na value
Agresment
Count Cpportunity
Template (Link ID 1)
Company (F1) Activity (MA)
Opportunity (Y1)
T Opportunity Opportunity Opportunity
D t (D1 MA
Tasks (A1) Order (AU) ocument (D1) Activity (MA} Offer (PR) Participants (Y2} Competitor (Y3) Products (Y5)

The opportunity overview can be found in the “Queries & Analyses” menu. You can
switch between table view and chart view. It is possible to set additional filters. It

Is possible to drill-down or drill-up the specific data by clicking on bars in the chart
or records in the table view.
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Opportunity Forecast

Learn about the configurations for opportunity forecast.

Query—-"OpportunityManagementForecast”

MNew-Date: 03.07.2012 10:57:00
Upd-Date: 04.07.2012 10:46:14

o Feadonly

[l 1nvisible in lists (within the application)
Hints: @ default ) enabled ) disabled
CRM Processes: all Q

Opportunity (¥1) ) &

A Dpportunity @ No Link
OP Type @ o Link
Status @ Mo Link
Fields: Completion Date @ Mo Link
Total Prod. Value @ Mo Link
OP Wtd. Total Prod. Value @ pg Link
Resp. Rep ID @ Mo Link
Sort: | FI_StaNo =] ©
Filter: | FI_StaNo [ =] func:

@ Link-Field

D urL
) Link-Field ©) URL
@ Link-Field © urL
) Link-Field ©) URL
@ Link-Field © urL
) Link-Field ©) URL
@ Link-Field © urL

& [+FIELD
» Save

The “OpportunityManagementForecast” query to select all fields which are needed.

The functionalities and the procedures in u8 and u7 are identical.
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Analyses —“OpportunityForecast”

Invisible in web-Lists

Based on Query: | OpportunityManagementForecast [» | Update DTypaNa\ue fixed
Max. Count of Bars: |0 [ Al column on X-Categories
CRM Processes: all Q [TIvo sum Line

[Zl quadrant analysis only
Query: © private O public @ all

ValusField
CriteriaField
AdditionalCriteria
RezcAll
DependentOnCurrency
WeightedField
DoNotSortBars
ShowAllBars
NoOther
MustSelect
AlternateCurrencyField
CategeryMotMandatory
XCategory

Field Name Defaultvalue Default-End Slices Category List-Nr. List-Width
A Opportunity (1)
@ opportunity (1008) 0| | O|m|E || [mRN | 1 #
© OP Type (1008) o Ooo|o0oOoo o | 2 %
© Resp. Rep ID (1010) ] O|D|ooie|o OB 8 %
@ status (1016) &) 0O00m e a| | 3 %
@ Completion Date (1043) |} O|@E|mE B8 7 i
@ Total Prod. value (1145) |} OED D E|| B8 4 %
@ op wtd. Total Prod. value (1147)| [ | [ OD|D|(o|| BB 5 %
@ no Infoarea selected E| 1

CriteriaDefault | OP Type (Opportunity)

[ [

Weight [ not selected

Currency | not selected [=]

The analysis which offers the data displayed in the list view and chart view. You
have to specify the query that the analysis is based on. The “Readonly in update.web”
and “Invisible in web-Lists” fields are checked. “Total Prod. Value(1145)” is the
value field, “OP Type”, “Resp.Rep ID” and “Status” are criteria fields.

Default Values

Type Column
¥ @ sum TotalProdvalue (fixed type)
% ¥ @ Sum Weighted (fixed type)
= (¥ @ Sum Order in (fixed type)
¥ @ Sum ForSure (fixed type)
=¥ @ Sum Uncertain (fixed type)
L @ Sum Unlikely (fixed type)

@ | 5um El Unlikely El

Additional values

Valuename Valuetype Parameter Display-Text Fixed Stat-Type Options
@ order in computed ug.services.catalogs.code’| Won (order in).O. sum
& weighted computed $¥1[147] Weighted Total Prod. Value." Sum
@ TotalProdvalue  computed $¥1[145] Total Prod. Value." Sum
@ ForSure computed ug.zervices.catalogs.code’ Open - Cer‘tain." Sum
& Uncertain computed uf.services.catalogs.code’ Open - Uncer‘tain," Sum
@ Unlikely computed u8.services.catalogs.code’| Open - Unlikely.f Sum

@ Computed El all El
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Additional Values — Parameters:

e QOrderin

u8.services.catalogs.codeToExternalKey (196,

« Weighted
$SY1[147]

e TotalProdValue
SY1[145]

e ForSure

u8.services.catalogs.codeToExternalKey (196,$Y1[16])!="10001 196 2'?

$Y1[16])=="10001 196 2'?2$Y1[145]:0

(u8.services.catalogs.codeToExternalKey (5023,5$Y1[5024])=="10001 5023 3'?2$Y1[145]:0) :0

e Uncertain

u8.services.catalogs.codeToExternalKey(196,$Y1[16])!="10001 196 2"'?

(u8.services.catalogs.codeToExternalKey(5023,$Y1[5024])=='1000l_5023_2'?$Y1[145]:O)

* Unlikely

u8.services.catalogs.codeToExternalKey(196,$Y1[16])!="10001 196 2'?

(u8.services.catalogs.codeToExternalKey (5023,$Y1[5024])=="'10001 5023 1'28Y1[145]1:0)

JS — Functions:

1 (function()

2

3 // Functions used in analyses.
4

5 u8.TeBase.Analyses =

6 {

7 catalogCodeToExternalkey: function(catalogNo, code)
8

9

10

11

12 1

13

14 1)0);

15 |

File: analyses.js [\\uprvtempappO3\DEVELOPMENT\base\web\web\scripts\te.base]

Namespace:

Assembly: update.web.Seripts (in update.web.Seripts.d|l) Version: 8.0.1713.40097 (8.0.1713.40087)

= Syntax

c

public grzing codeToZxternalKey(
OneOf<Schems FieldSchems, int> cataleg,
inz code,
int parentCode

)

Parameters

catalog

Type: OneOf(Schema.FicldSchema, [nt32)

The field schema of a catalog field or a catalog no.

code

Type: System.Int32

The catalog cade to be converted.

parentCode

Type:

An optianal parent catalog code for hierarchical catalogs.

Return Value

The external key or null if there is no external key, or undefined if the catalog does not exist.

return u8.services.catalogs.codeToExternalKey(catalogNo, code);
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The “catalogCodeToExternalKey” JS function to convert the catalog number to an
external key. Basically you form the sum of special fields shown in the analyses.

The following fields have been defined: “Order in”, “Weighted”, “TotalProdValue”,

“ForSure”, “Uncertain” and “Unlikely”.

Web Configuration Parameter —“TE_Y1 ForecastTimespans”

Parameter Type: Combobox
Display Name: @
CRM Process: all Q

Parameter Options
@) Use Options from another Parameter

) Uze Options from an external source

- optiens Value Display Text
@ ¥ |4 K
& = ¥ |0 current guarter ,“
@ 1 next guarter ,‘"
@ & ¥ |2 last gquarter ,"
@ = 3 current vear &
[+]
» Save

A web config parameter has been created for the combo box values. You have to
define a value and related text. The first value “4” determines that no value is se-
lected. If the user selects this empty field in the combo box, then the two date fields
will be cleared and no timeframe will be selected.

Form —“CORE_OpportunityManagement_Forecast”
Page layout:

Select a timeframe: hd

AnalysisResult
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v Widgets

v--[F root - TablePanel

v jtemns

w2 tablePanell - TableFanel

v items

-~ comboBox1 - ComboBox

w-- columns
w Column #0

v Components
-~ % mycombovalues - DataSource
" Scontext - Model

Data binding:

The combo box values depend on the “TE_Y1 ForecastTimespans” web config pa-
rameter. Create a “DataSource” component and define the “requests” option in order
to create the data binding. With wEBCONFIG; TE Y1 ForecastTimespans.

The combo box “combo_timeframe” knows the values of which web config parameter
will be displayed.

mycombovalues - DataSource

=
B
8
B

X combo_timeframe WEBCONFIG;TE_Y1_ForecastTimespans Q

Source view:

"components": {
"mycombovalues”: {
"type": "DataSource",
"options": {
"requests": { "comboBox1": "WEBCONFIG;TE_Y1_ForecastTimespans" }
}
1,
"$context": { “type": “"Model", "options": {} }
¥
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Furthermore, the combo box has to know which data binding component should be
selected. Therefore choose the combo box in form designer and define the “items”
attribute as follows:

Scomponent (mycombovalues) .responses. #fcomboBoxl1.

$component(mycombovalues).responses. #comboBox1
« Use events for dynamic binding
+ Get data from the source

« Push data to the source
I;Irn‘crmi\‘\;vert:er components present
No v:a“l.idator :A‘omp;r;w:e“nts present
No validator companents present

OK Cancel

This is how the connection between the combo box and the “external” data source
(web config parameter) is created.

Default — Chart view

Select the “AnalysisResult” widget in the form designer and set the parameter “view”
to “chart” to enable chart view by default.

Combo Box — Change Timeframe

Widget DOM Element Events Unit

+ onAction 8
+ onListSplit 8
+ onSelectedIndexC... 8
w | onValueChange E
M |w|onvalueChange[0] E
handler ud.TeBase.Analyses.changeTime(send E
er,args);
handlerType Function E
+ MNew wvalus

The combo box widget offers four kinds of events. To change the timeframe by se-
lecting one of the combo box values you have to create an “onValueChange” event.
There you have to define the “handlerType” as “Function” which means that code
in the “handler” field will be executed as JavaScript code. A JavaScript function will
be executed in the handler text field.

u8.TeBase.Analyses.changeTime (sender, args);
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The u8 standard functionality offers two parameters: “sender” and “args”. “sender”
Is the u8 combo box object. “args” is also an object which will offer the JavaScript
function the selected combo box value. The “args” object is composed as follows:

¥ Object JBASE DEV WEB/scripts/%login.compiled.js:97
index: 1
» item: Object
keys "1
text: "next gquarter”
= __proto__: Object

Here you can see that there is a key with the associated text.

AUREA CONFIDENTIAL 122



Sales

etTimeFrame: function(akey)

var currentDate = new Date();

var currentMonth = currentDate.getMonth() + 1; //7
var currentYear = currentDate.getFullYear(); /2012
var currentQuarter = Math.ceil(currentMonth / 3); //3
var dayone = 1;

switch (akey) {
case "@":
/leurrent quarter
monthFrom = currentQuarter * 3 - 2;
monthTo = currentQuarter * 3;
break;
1
case “1%:
{ // next quarter
if ((currentQuarter + 1) < 5) {
monthFrom = currentQuarter * 3 + 1;
monthTo = currentQuarter * 3 + 3;
} else {
monthFrom = 13
monthTo = 3;
currentYear += 1;
1
break;
1
case "2":
{ //last quarter
if ({currentQuarter - 1) > @) {
monthFrom = currentQuarter * 3 - 5;
monthTo = currentQuarter * 3 - 3;
} else {
monthFrom = 16;
monthTo = 12;
currentYear = currentYear - 1;
1
break;
b
case "3z
{ /fcurrent year
monthFrom = 1;
monthTo = 12;
break;
I
case "4":
{ //current year
// set the date values to empty
fu(".AnalysisResult > .AnalysisSettingsE
$u(".AnalysisResult > .AnalysisSettingst

itor > .DateInput”, "work")}[@].setValue("");
itor > .DateInput”, "work")[1].setvalue("");

// set the date

fu(".AnalysisResult > .Header")[@]

.attr({ parameters: { "Name": "Opportunity Forecast” } })
.update({ caption: true });

break;

¥
default:
{ return;

}

The specific timeframes will be created in the “getTimeFrame” JS function.
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Jlcreate a full date string for date from and date to

dayTo = new Date((new Date(currentYear, monthTo, 1)) - 1).getDate();
dateFrom = new Date(currentYear, monthFrom - 1, dayone);

dateTe = new Date(currentYear, monthTe - 1, dayTo);

if(akey!=4){
A/ set the date values
fu(".AnalysisResult > .AnalysisSettingsEditor » .DateInput”, "work")[@].setValue(dateFrom);
$u(".AnalysisResult > .AnalysisSettingsEditor > .DateInput”, "work")[1].setValue(dateTo)};

// change the analysis header
$u(".AnalysisResult > .Header")[@]
.attr({ parameters: { "Name": “"Opportunity Forecast for " +

ud.services.typeConverter.dateToString(dateFrom) + " to " + uB.services.typeConverter.dateToString(dateTo)} })
.update({ caption: true });

/7 execute the analysis with a simple click event on the execute bution
$u(”.AnalysisResult > .AnalysisSettingsEditor » .Button[command='Analysis/Execute’]™, "work")[@].click();

“dateFrom” creates the new date for the “Completion Date from” field. “dateTo”
creates the new date for the “Completion Date to” field.

If the user does not select the “empty” value ( 4 ) from the drop-down box, then the
following $u query functions will be executed:

Su(".AnalysisResult > .AnalysisSettingsEditor > .DatelInput",
"work") [0] .setValue (dateFrom) ;

Su(".AnalysisResult > .AnalysisSettingsEditor > .DatelInput",
"work")[1l].setValue (dateTo) ;

With $u(“...”) you select one of the date fields in the analysis which have to be filled
with the new date. Depending on “[0]” or “[1]” you can switch between “Completion
Date from” and “Completion Date to”. Use “.setValue” (equal to jQuery “.value”) to

set the new date value.

Su(".AnalysisResult > .Header") [0].attr ({ parameters: { "Name": "Opportunity
Forecast for

"+tu8.services.typeConverter.dateToString(dateFrom) + "to" +
u8.services.typeConverter.dateToString (dateTo)} })
.update ({ caption: true });

With $u(".AnalysisResult > .Header")[0] you can select the header used in the cre-
ated form. With “.attr” you can define different attributes such as new name. The
old string will be overwritten each time the “getTimeFrame” function is executed.

Su(".AnalysisResult > .AnalysisSettingsEditor >
.Button[command='Analysis/Execute']",
"work") [0].click () ;

Moreover, a click event will be added to the execute button so that the analysis will
be executed automatically.

Due to the fact that the “getTimeFrame” JS function will be executed each time the
user changesthe value of the drop-down box (onValueChange — event), all dependent
areas like page header, two date fields, and chart will change automatically after
clicking on a new value in the drop-down box.

Menu action —“CORE_ID_NET_ForecastWithForm”
Action — ShowForm:
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Action Template ShowForm W
Shows a Form
Pass arguments as an object &

Input Arguments =

CreateNewTab
createMewPopup
I FormMame CORE_OpportunityManagement_Fo + ,:l“
HeaderMame
HeaderType Special
InfoArea / RecID =No Value= w
InitialTabMr
Cptions
Scripts

Textgroups
+

Cutput Arguments
+

Opportunity Sales Funnel
The opportunity sales funnel provides an analysis of the sum of all prod. values of
the opportunities in the various levels.

It consists of four elements and can be called directly from the “Queries and Analysis”
application menu.

Query: TE_Y1 AllOpportunities
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X, Beobability (3] X , Investment Prob, (%) X , Currancy X , Tatal Prod, Vals X , Wtd, Total prad, Valie X , AR X

=0

=o

The query provides all necessary fields for the sales funnel including additional
fields from opportunity products and the linked company record.

Analysis: TE_Y1_ SalesFunnel

Configuration for Analysis 'TE_Y1_SalesFunnel’

Readenly in update.web
[=] Update [ tnvisible in web-Lists

pportunity Salesfunnel Analysis

jon istory
Greated

ield Name Defaultvaiue Default-End Slices Category List-Nr.List-Width

X opportunity (8) BE|Ba
X Level (3) @08
X Account manager (12) 0 &M@ 8
X Status (16) @B
X probability (%) (37) BB 0@
X Investment Prob. (%) (38) B0 1| @

O
O

]

2 "

3

DRODRO
OCooDoEO

Oact

X Completion Date (43)

@ e [

X Total Prod. Value (125)

OoOoDEEOOB

oooO

SRS
OOoO0D®
SRS
o0

im0

X witd. Total prod. Value (146)

X Account manager (Name) (159),

X Currency (4005)

X ABC (5004)

A OP Products (1)
X Product Group (4)

<
a0

[

OoE O
oo O
oEE O
oo O
oo O
OOO0O0 OCOOoOOOOOCOoDOoOOoOEO
1@ G

X Product (5)

OE S
oo
OO

EEOEO

X Prod.value (5) ]

X Currency (4005)
A Company (1)
X Company (2)

1@ O
=

SESHC)
=
ooEa

X Country (s)
X Co.Type Array (28)
X Sector (29)

@O
oEO
oE O
OoOoEo
1@ a8

1O O
OooOoO

X ABC (5002)

The sum of the Total Prod. Value as well as the Sum of Wtd. Total prod. Value and
the Average Total Prod. Value are displayed. Several fields from the opportunity
(9,12,16,43) as well as opportunity product (4,5) and company (5,28,29,5002) are
selected in order to provide additional drill-down possibilities. Additional fields are
selected to act as filters: Opportunity (12,16,43), Opp. Product (4) and Company
(5,28,29,5002). The current rep is preselected and the timeframe of the opportunity
is set to the current year by default. The sorting of results is disabled for the “Level”
and the “Status” of the opportunity.

Form: TE_OpportunitySalesFunnel

The form provides the sales funnel with default parameters in order to show the
analysis as a default funnel:

Page layout:
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Form

v Widgets

w3 root - TableFanel
v items
v tablePanell - TableFanel
v jtems
analysisResultl - AnalysisResult
¥ TOWS
Row #0
w- columns
Column £0
¥ WS
Row =0
v columns
Column 0
Compenents

analysisResultl Configuration:

analysi It1 - Analy
| widget = DOM Element Events Unit

v * model

name TE_Y1_SalesFunnel Q

The above documented analysis is

v chart
chartType Funnel
disabled ? default: false
fixedChartType Funnel
flavors
hideSelector v
showEditor 7 default: true
showLegend v
showVvalues v

“Funnel” is selected as a chart and fixed chart type. The selector to change the

default chart type is hidden.

o
=
)
Q

p

L p
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+ grid

4 header

headerselector Q
isDefault ? default: false

+ settings

showBreadCrumbs

~ &

showCaption ? default: true
showChart
showDetailsMenu

showGrid

AV N VY

showSettingsEditor

theme

usePageHeader v

P

view chart

The “chart” view is selected as a default view, the details menu as well as the pos-

sibility to switch to “grid” view as available.

Application Menu Action: TE_ID_NET_OpportunitySalesFunnel

Text Sales Funnel K
Configuration TE_ISI
CRM Processes Execute Analysis (50002230) Q X
Info Area

QuickLink Context

&
Image |’ s
Analysis
¥ Visible
Action ShowForm ;X

Application-Menu-Action:
Description TE_ID_NET_OpportunitySalesFunnel
History: 4

This menu entry is called via the ID_NET_QUERIES_AND_STATISTICS application

menu and is linked to the “execute analysis” process.

The “ShowForm” action calls the above mentioned form:

| Action for Menu TE_ID_NET_OpportunitySalesFunnel

Action Template ShowForm hd
Shows a Form
Pass arguments as an object )

Input Arguments =

1| FormName TE_OpportunitySalesFunnel v O

+

Qutput Arguments
+

No additional configuration or settings are needed.

Opportunity Matrix

The opportunity matrix is a bubble chart, which can be opened via the application

menu.

Used menu action: “TE_ID_NET_OpportunityMatrix”
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Menu 'TE_ID_NET_OpportunityMatrix'

+ Save X Delete
& Action for Menu TE_ID_NET_OpportunityMatrix
»

Text Opportunity Matrix

Configuration TE_ISI Action Template EiEiasa v
CRM Processes Opportunity Management (70000100) Q X Shows a Form
Info Area Pass arguments as an object 9
QuickLink Context Input Arguments =
Image Analysis 5E:)‘ + CreateNewTab { "refresh”: false, "reuseld”: "TE_ID_NET_OpportunityMatrix” }

+ Visible ! FermName TE_Y1_OpportunityMatrix
Action ShowForm X HeaderName TE_Y1_OpportunityMatrix

Description ' +

y:
Referenced by Output Arguments
Menus [0 NET QUERIES AND STATISTICS +

Expand no reference
SearchAndList no reference
TreeView no reference
Button no reference

The form “TE_Y1_OpportunityMatrix” contains the following:

some widgets for filter values

a frame where the fusion chart is rendered
a list of opportunities which displays the same result as the chart

a button to run the analysis
The whole report is based on the “TE_Y1_ OppMatrixDetails” query

© Execute an action

@ Execute a javascript function

The “onCreate” event of the form is the same as the “onClick” event of the button.
In every case the following JS function is called, which you can find in the
“\web\scripts\te.isi\isireportfunctions.js” file.

() Execute an action

@ Execute a javascript function

ok Cancel

The JS function executes the query and transforms the result to a fusion chart
analysis using the “TE_Y1 Matrix.xslt” file which is located in the following folder:
\web\data\reports\te.isi\xslt.
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Furthermore, the function updates the list which is displayed below the chart with

the correct filter values.

Attention: The parameters of the query have to be in the same order as they are

set in the javascript function!!

Opportunity Process
Learn about the Opportunity Process.

Used Headers

Phase Name

Description

1 TE_Y1 Levell Pro-
cess_OppMgmt

Headergroup used in
Phase 1 Identification.

2-3 TE_Y1 Level2-3_Pro-
cess_OppMgmt

Headergroup used in
Phase 2 Qualification and
Phase 3 Cover buying cen-
ter.

4-6 TE_Y1 Level4-5 Pro-
cess_OppMgmt

Headergroup used in
Phase 4 offer, Phase 5 and
Phase 6

Used Field Groups

Phase Name Description
New creation TE_Y1 LevelO Mask for creating a new
Opportunity
1 TE Y1 Levell Mask used in Phase 1
2-6 TE_Y1 Level2 Mask used in Phase 2-6
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Used Process Asks

Phase

Name

Description

6 TE_Y1 Opp-

petitor

Mgmt_ChooseWinningCom

Used to select a competitor

Used Process Steps

Name

Description

TE_Y1 OppMgmt_AddMa

ExpandNew “TE_Ma_AddToY1” — For
creating a new activity

TE_Y1 OppMgmt_AddRelatedData

ExpandNew generic. Infoarea dependent

TE_Y1 OppMgmt_CheckLevel

Checks the level and executes the phase
specific trigger for setting the right level

TE_Y1 OppMgmt_ChooseWinningCom-
petitor

Process Ask Page for choosing the win-
ning competitor.

TE_Y1 OppMgmt_CreateDocument

Calls JavaScriptWithCallback for creating
new document.

TE_Y1 OppMgmt_CreateDocumentLink

Calls JavaScriptWithCallback for creating
new document link.

TE_Y1 OppMgmt_CreateFl

ExpandNew “TE_FI_OppMgmt_Y1” -For
creating a new company

TE_Y1 OppMgmt_CreateY1l

ExpandNew “TE_Y1 LevelO_Pro-
cess_OppMgmt” — For creating a new
Opportunity.

TE_Y1 OppMgmt_EditD1

Expand “TE_D1 AddToY1” — Edit Docu-
ments

TE_Y1 OppMgmt_ EditRelatedData

Expand generic. Infoarea dependent —For
editing related data

TE_Y1 OppMgmt_EditY1l

Expand generic. For editing opportunity.
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Name

Description

TE_Y1 OppMgmt_Entrance

Initial step of the opportunity process.

TE_Y1 OppMgmt_ProcessStateOverviey

/Process Ask Page (Mainpage in the pro-
cess. User can add, or edit data only from
this page)

TE_Y1 OppMgmt_SelectDocument

Search “TE_D1 AddToY1” Search & List
through documents

TE_Y1 OppMgmt_SelectFl

Search “TE_FI_OppMgmt_Y1” Search &
List through companies

TE_Y1 OppMgmt_SetPhasel

Calls JavaScript, which sets the opportu-
nity level to 1.(Identification) ONLY USED
in case of a QuickOpportunity (if the
phases are clickable)

TE_Y1 OppMgmt_SetPhase?2

Calls JavaScript, which sets the opportu-
nity level to2.(Qualification) ONLY USED
in case of a QuickOpportunity (if the
phases are clickable)

TE_Y1 OppMgmt_SetPhase3

Calls JavaScript, which sets the opportu-
nity level to 3.(Cover buying center) ON-
LY USED in case of a QuickOpportunity
(if the phases are clickable)

TE_Y1 OppMgmt_SetPhase4

Calls JavaScript, which sets the opportu-
nity level to 4.(offer)

ONLY USED in case of a QuickOpportu-
nity (if the phases are clickable)

TE_Y1 OppMgmt_SetPhase5

Calls JavaScript, which sets the opportu-
nity level to 5.(negotiation) ONLY USED
in case of a QuickOpportunity (if the
phases are clickable)

TE_Y1 OppMgmt_SetPhase6

Calls JavaScript, which sets the opportu-
nity level to 6.(completed) ONLY USED
in case of a QuickOpportunity (if the
phases are clickable)
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Name

Description

TE_Y1 OppMgmt_SetWinningCompetito

Calls JavaScriptWithCallback, for setting
the winning competitor.

TE_Y1 OppMgmt_StartOfferProcess

Calls the offer process “TE_PR_Offer-
Mgmt”

TE_Y1 OppMgmt_AddExistingOrder

Calls a search and list with a fixed filter
to select an order

TE_Y1 OppMgmt_AddExistingOrder_WH

Calls a workflow to link an existing order
to the opportunity

Used Triggers

Name

Description

Y1_UPD_OppMgmt_SetLevel

Checks if conditions are complied with
and sets opportunity level.

Y1 UPD_OppMgmt_SetOppToLost

Sets opportunity to Lost.

Y1 UPD_OppMgmt_SetOpportunity-
ToWon

Sets opportunity to Won.

Y2_UPD_OppMgmt_SetCountFields

Counts all activities from offer and write
it to opportunity and counts all contacts
for opportunity participants that have the
state set to “completed”.

Y1 UPD_OppMgmt_CheckCompletion-
Date

Plausibility trigger

Used Workflows
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Name

Description

TE_Y1 OppMgmt_CountMa_LinkToPR

Counts all activities from offer and write
it to opportunity.

TE_Y1 OppMgmt_LinkOrder_ ToOppor-
tunity

Links an existing order to the opportunity

TE_Y1 OppMgmt_SetOpportunityToLost

Sets the opportunity to lost, changes the
status of a competitor or creates a new

competitor with status “won against me”

Used Buttons

Name

Description

TE_Y1 OppMgmt_BackToOverview

Button to leave current Page and navi-
gate back to “TE_Y1 OppMgmt_Pro-
cessStateOverview”

TE_Y1 _OppMgmt_NewFI

To create a new company in the opportu-
nity process.

Used Variables

All variables with the “TE_OppMgmt” prefix belong to the opportunity process. The

variables are used for defining the phase-

specific requirements.

Phase Name Description Default Value
2 TE_Opp- Countofopportunity |1
Mgmt_Y1Partici- participants Y2 from
pants_Level2 Y1 >=TE_Opp-
Mgmt_Y1Partici-
pants_Level2
2 TE_OppMgmt_Y1ActCount of activities |1
tivities_Level2 fromYl >=
TE_OppMgmt_Y1Act
tivities_Level2
3 TE_Opp- Estimate probability [10(%)
Mgmt_Y1lEvalua- (Y1:6008) >=
tion_Level3 TE_Opp-
Mgmt_Y1Evalua-
tion_Level3
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Phase Name Description Default Value
3 TE_Opp- Count of competitor
Mgmt_Y1Competi- [(Y3) from Y1 >=
tor_Level3 TE_Opp-
Mgmt_Y1Competi-
tor_Level3
3 TE_Opp- Count of opp. Prod-
Mgmt_Y5Prod- ucts from Y1 >=
uct_Level3 TE_Opp-
Mgmt_Y5Prod-
uct_Level3
4 TE_OppMgmt_Y1ActCount of activities
tivities_Level4 >=TE_Opp-
Mgmt_Y1Activi-
ties_Level4d
4 TE_Opp- Count of partici-
Mgmt_Y1Partici- pants from Y1 >=
pants_Level4d TE_Opp-
Mgmt_Y1Partici-
pants_Level4
4 TE_Opp- Count of partici-
Mgmt_Y1Partici- pants (where role =
pants_Decider_Lev-|“Decider”) from Y1
el4 >=TE_Opp-
Mgmt_Y1Partici-
pants_Decider_Lev-
el4
5 TE_OppMgmt_Y1OftCount of of-
fer_Level5 fers(State="Waiting
for Decision”) from
Y1 >=TE_Opp-
Mgmt_Y1Offer_Lev-
el5
5 TE_OppMgmt_Y1ActCount of activities
tivities_Level5 (State="Completed”
and Link to PR with
State="Waiting for
decision”) from Y1
>=TE_Opp-
Mgmt_Y1Activi-
ties_Level5
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You have to enter your value in the yellow highlighted field to edit the default values

of the variables.

[E Variable: TE_.0 @ 0O CORE HEON &=

Data Model Changes

The new fields are used for metric and condition checks.

Y1
Name Description Type

CountY2 Countofopportunity partic-|int (4Byte)
ipants Y2 from Y1

CountMA Count of activities MA from|int (4Byte)
Y1

CountY3 Count of competitors int (4Byte)

CountMA_LinktoPR Count of activities with a |int (4Byte)
link to an offer.

CountMA_StateCompleted |Count of activities with int (4Byte)
State= “Completed”

CountY2_Decider Countofopportunity partic-|int (4Byte)
ipants where role ="De-
cider”

CountPR_StateSent Count of offers with state=|int (4Byte)
“Waiting for decision®

CountY5 Count of opportunity prod-|int (4Byte)

ucts.

Used JavaScript
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Filename: TE_Y1 OppMgmt.js \web\web\scripts\te.isi\processes

» Data provider
* Metric definition

Copy Opportunity to
Learn about the new “TE_Y1 CopyOpportunityTo” button which references the
“TE_Y1 CopyOpportunityTo” menu action.

New “TE_Y1_CopyOpportunityTo” button which references the “TE_Y1_CopyOppor-
tunityTo” menu action

Button GE_Y 1_CopyOD pportunit',rTo)

Label Copy Opportunity to ...

K
v
Action TE_Y1_CopyOpportunityTo ) j »

Hot-Key
Query State Action <No Action> Py
C:RM Frocesses Opportunity Management (70000100) Q,}

Drescription
A

Hide button in Quick\iew
Hide button text

Owner Draw Button
Cisable button

Hide button

Save

This action calls the “TE_Y1 CopyOpportunityTo” process

MenucrEinicopy'OpportunityTl:D
" Save X Delets
) p D
Text Copy Opportunity to ... f — = OF huid .
Configuration TE_ISI Action Template Process e
G:RM Processes Opportunity Management (70000100) ) Q X Executes 3 process.
Info Area Y1 Pass arguments as an object &
QuickLink Context Input Arguments =
1mage Copy I 4 1 CrE ¥1_CopyOpportunityT ) o
X name _T1_LopyUpportunity Io >
¥ Visible
Action Process "x uid Record v
. Enter description here createMewTab true
Description
s +
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Used process steps:

e TE_Y1 CopyOpportunityTo_ShowProcAsk_ChooseTarget (initial step)
e TE_Y1 CopyOpportunityTo_SelectFI

* TE_Y1_ CopyOpportunityTo_CallWorkflow

* TE_Y1 CopyOpportunityTo_ShowProcAsk_CopyAgain

Used process asks:

e TE_Y1 CopyOpportunityTo_ChooseTarget (prompts the user whether he/she
want to copy the opportunity to the same or another company)

e TE_Y1 CopyOpportunityTo_CopyAgain (ask the user if he/she wants to copy the
opportunity again to another target)

Used workflow:
TE_Opportunity Copy Opportunity
For a detailed description see the description field of the process steps.

Process overview:
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TE_¥1_CopyOpportunityTo

TE_¥1_CopyOpportunityTo_Showl

TE_¥1_CopyQOpportunityTo_Seled

TE_¥1_CopyQpportunityTo_Callw

TE_Y1_CopyQpportunityTo_Showl

TE_COMMON_OpenRecordInTree_

Opportunity Portfolio

Learn ato configure opportunity portfolio.

Configuration of Portfolio

&% Portfolio ABC

S|S0
Portfolio ABC
Text Opportunity Evaluation

Max. Points 97,00

Max. points (potential) 60,00

Potential description Quantitative

Info Area Code Y1
Info Area Opportunity

Created by SU
Created on 24.06.2013

Type Opportunity portfolio

Portfolio Configuration 2x2

Max. points (customer intimacy) 37,00

Customer intimacy description Qualitative

Field Number 17
Field Name ABC

Updated by TE_ISI
Updated on 27.06.2013
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weighting of Questions:

§@ search Questions linked to Portfolio ABC

Search Results

Question Portfolio axis Max. Points Weighting

1 Quantitative

2 How high is the property’s potential? Potential 60,00 40,00%
3 Are there any opportunities for cross-selling/up-selling? Potential 60,00 25,00%
4 What is the potential value of the order? Potential 60,00 20,00%
5 Do you know which parties are involved? Potential 60,00 15,00%
B Qualitative

7 1= the opportunity zuitable a= 3 reference? Customer intimacy 40,00 25,00%
8 What level of internal investment is required? Customer intimacy 40,00 25,00%
g How complex is the project? Custemer intimacy 20,00 15,00%
10 Are the necessary internal resources available? Custoemer intimacy 40,00 15,00%
11 Is the necessary expertise available internally? Customer intimacy 40,00 10,00%
12 Are references available? Customer intimacy 40,00 10,00%
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Section 1: Quantitative Questions/Answers :

! Quantitative ' Qualitative

Quantitative

How high is the opportunity’s potential?
i) Wery High

71 High

i) Average

") Low

) Mone

@ Mo response

Are there any opportunities for cross-selling fup-selling?
7 Yes
7 Mo

@ Mo response

What is the potential value of the order?
% =100,000

{©) 60,000 - 100,000

™ 30,000 - 60,000
%) = 30,000

@ Mo response

Do you know which parties are involved?
7 Yes

i) Partially
7 Mo

@ Mo response

Section 2: Qulitative Questions/Answers :
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Quantitative 2 Qualitative b

Qualitative

Is the opportunity suitable as a reference?
71 Yes

) somewhat

7 Mo

@ Mo response

What level of internal investment is required?
) High

i) Average

D) Low

@ Mo response

How complex is the project?
I High

(71 Average
) Low

@ Mo response

Are the necessary internal resources available?
7 Yes

) Partially

I Mo

@ Mo response

Is the necessary expertise available internally?
i Yes

) Partially

7 Mo

@ Mo response

Are references available?
71 Yes
7 Mo

@ Mo response
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Quantitative ! Qualitative '

Qualitative

Is the opportunity suitable as a reference?
) Yes

) Semewhat

) No

@ Mo response

What level of internal investment is required?
() High

) Average

) Low

@ Mo response

How complex is the project?
High
Ayerage
Low

@ Mo response

Are the necessary internal resources available?
Yes
Partially
No

@ No response

Is the necessary expertise available internally?
) Yes

) Partially

) No

@ No response
Are references available?

) Yes

) No

@ Mo response

Opportunity Buying Center Wall

With version 6 of the ISI template we activated the standard feature which is called
“Buying Center Wall”.

We adapted some things to fit the opportunity process, which is delivered by the
template. The adaptions were made in the file “TE_Y1 BuyingCenter_Missin-
gRoles.json.js” which can easily be changed using the web configuration parameter.
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5 Startpage )} Web Configuration

Parameters | Layouts

New parameter Type

[buyl

Other (1 of 225)

BuyingCenter.MissingRoles.Y1.Definition data\settings\te.isi\TE_Y1_BuyinaCenter_MissingRoles.json.js

Location of the Buying Center "Missing Roles" Definition for Opportunities

Opportunity Management Basic

The Opportunity Management Basic gives user the ability to create and manage
opportunities inside the FI Tree, therefore no complex process is needed to manage
opportunities.

The logic for changing values or changing the Opportunity level will be disabled, so
the user can edit all values freely.

Telephone Lead Prior... Address Lesser High Street @ -~
ﬁ 360° View: Company Arcane Architec Wiebsitz Sector ;iﬁ;‘;lf:g”e
E-mail Rep not available
B Arcane Architects $ Opportunity Opportunity
& Fersons = v @ QTimeline v

Activities

~BJ Werk Orders
~4@ Relationships
B Tasks
ﬁ Documents
-8 Sales Group (8)
-+ Leads (1)
. Opportunities
'l Opportunity Participants
~#8 Property Participants
~ By Offers
B, orders
Invoices
E Installed Bases
-~ BB Tickets (Contact Company)
HE Tickets (End Customer)

Opportunity Opportunity

Level 1 - Identification ~ Opportunity ty

Budg.curr.Year Status

witd. total prod ABC

Total product . Reason
Currency + v Quick Opportu

No Competitor

Notes | Targets & Evaluation | Linked Elements

Comment

Problem

Sales Target

Open Points

Project Aims
Proposed Solu

Detailed Descr.

Related Data

< Offers Orders Invoices

Opportunity Participants

+ v Completion D

+ v Probability co...

Investment Pr.

v
+ v

—— 100 ;00 %%

+ v Probability (%) G 100,00%

Likelihood

Opportunity Products

To use this functionality please follow the following steps:

+ v

=
Competitor > v

‘ New '+ Browse
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Designer Settings
You need to edit the Search&Lists of Y1:
* change the Field Group and Header Group to TE_Y1_ Basic
* change the Default Action to TE_A_ OpenRecordinCompanyTreeview
» do this for the following Search&Lists:
e Y1
« Y1.Tree
* Y1-FI
* Y1-KP

Configuration for "Y1’

Infoarea Opportunity (Y1)
Configuration Demo_OppBasic

Field Group | TE_Y1_Basic ¥ | Show TE ¥1 Basic
Header Group | TE_Y1_Basic ¥ | Show TE ¥1 Basic
Context Menu | M_Opportunity ¥ Show M Cpportunity
Default Action | TE_A_OpenRecordInCompanyTreeview ¥  Show TE A OpenRecordIinCompanyTreeview
Drescription
A
Help ID

Save

You also need to edit the Expand Configurations:
» change Field Group and Header Group to TE_Y1 Basic
e change the Default Action to TE_A_ OpenRecordinCompanyTreeview
* remove all Alternatives
» do this for the following Expand Configurations:
e Y1
* Y1Tree
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Configuration for 'Y 1"

Field Group | TE_Y1_Basic v Show TE ¥1 Basic
Header Group | TE_Y1_Basic v Show TE ¥1 Basic
Table Caption | ¥1 v Show Y1
Menu | M_Opportunity v Show M Opportunity
Info Area Default Action | TE_A_OpenRecordInCompanyTreeview v
Info Area Default Menu | M_Opportunity v Show M Opportunity
Description
4
1. Firma (FI) x
) . Tablecaption Name
View Parent Relations 2. | Lead (A034) v Show all
U Linkid

(@ Add Parent Relation

Tablecaption Name

Breadcrumb-Parent | Firma (FI) v Show all
U Linkid
Field Cmp Value Alternative
Alternatives NO alternatives
@-—"\dd an alternative based on field | FI_StaNo (0) v
Reason for Change
e
Save

Now change the FI tree configuration, remove the ‘Readonly’ checkbox from the
opportunity node:

TreeView 'FI'

v Save X Delete

Description |Main FI tree view

History:
MR, 21.03.2013: renamed d3 node =
+ Add |«= 4= Increase Indent Info Area Settings
Firma (FI) *Info Area Opportunity (V1) v @ show linked show all
Link I %  Link £0 v f Relation Name
Person (KF) CRM Processes Opportunity Ma... Q@ X Info Area Label .‘.
Alctivitat (MA) Record Filter ~ Info Area Filter ~
Sorting 6,9 Record Count 15
Mailing (BR)
Node Menu he Search@list Y1-F1 ~
Arbeitsauftrag (AF) Widget Options K. P Form v
Interesse (IT) Mode Settings
Beziehung (PE) » Check Children STy ed Disable Tweaks
Expand Readonly Expand Records
Oppaortunity-Beteiligter (¥2) Hide Records = Hide Groupnode
52 | Show
Obj.-Beteiligter (OB) how Count
Record Settings
Angebot (PR) 9
Context Menu byt Expand Y1Tree hd
Dolcmient-Link (D3) Table Caption Y1_FI_Tree ~
Dokument (D1) Widget Options ,f Form b

Teilnehmer (V1)

The last thing to do is to change the menu’s‘ID_NET_OPPORTUNITY_NEW’ process
to ‘NewOpportunity’:
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Menu 'ID_NET_OPPORTUNITY_NEW'

" Save X Delete

Text New Opportunity
Configuration Demo_OppBasic
CRM Processes Opportunity (60000020)
Info Area Y1
QuickLink Context
Image <MNo Image=>
» Vizible

Action Process

PR Action for Menu ID_NET_OPPORTUNITY_NEW

Action Template Process hd
QX
Executes a process.
Pass arguments as an object 9
Input Arguments =
+ =
I'name ppo /]
jx I processState RequireEnabled

New Opportunity
Description

Referenced by
Menus [0 MET PROCESSES
Expand no reference
SearchAndList no reference
TreeView no reference
Button no reference

Rights Settings

createNewTab true

+

Cutput Argurmnents
+

Please define your rights settings as follows and assign this right to your desired

login role:
Inheritance Settings

E3 Rights

Access Rights Demo_OppBasic
Extends

Override station rights
Override group rights

Global Extension ||

Local Extension

QOverride rep rights

Further Settings...

Further Settings...

Inheritance & Further Settings inheritance
View: Rights Settings
Condit. Condit. Condit. Condit. Implicit Create Cond. ;
e A e o, ol R
& Opportunity v Display info area abbreviations
| Competter Link with parent riahts usina AND

Rights Settings

Access Rights Dema_OppBasic
Extends

QOverride station rights
QOverride group rights

Global Extension |

Local Extension

Owerride rep rights

Further Settings...

Further Settings...
Inheritance v Further Settings inheritance
——

= 3 o 3 = o «  View: Rights Settings
Condit. Condit. Condit. Condit. Implicit Crea Cond.
Info frea --- Access New  Update Delete  Fierarch Defauit =0 | Fields ‘}“’S View: Inheritance Settings
] Opportunity Display info area abbreviations
Competitor

Link with narent rinhts ncina AN

This needs to be done so that the fields in the opportunity can be edited no matter
what the level of the opportunity is currently in.

As a last step, please deny the ‘1.2.402. Opportunity Management Advanced’ CRM

process in your login role:
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i*2 CRM process configuration (log... v ® = 7 & B £ =

El 1. CRM Process Configuration

----- Bl 1.2 Sales Allow
1.2.1. Sales Planning and Monitoring

e 1.2.2. Project Management

----- 1.2.3. Property Management

1.2.4. Opportunity Management

----- 1,2.5, Offer and Order Management
----- 1.2.6. Call Management

----- 1,2.11, Conditions Management

----- 1.2.100. Start Page

----- 1.2.101. Start Page

----- 1.2.102, Start Page: Sales

----- 1.2.103. Application Menu: Sales

----- 1,2,400, Sales Dashboard

T 2T FTOTEr Ty T e

1.4, CRM Base

Order Management
Learn how to manage sales order.

Gompany (Fl)

T

Order (AU)

S A S i D R e

Tasks (A1) Document link (D3) Rep (ID) Ticket (KM) Offer (PR) Participants (RO) Offer items (UP)

Service Contract

(WR)

Opportunity (Y1)

Sales Start Page
Web config parameter
The “Startpage” web config parameter is customized:
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Parameter ‘StartPage’ b

Parameter Type: Combobox
Display Name: Start page #*
CRM Process: all Q
Parameter Options
D) Use Options from another Parameter

0 Use Options from an external source

@ Qptions:
Value Display Text
» ID_NET_COMPANY_SEARCH Companies &
X ID_NET_APPOINTMENT_SEARCH Activities £
X ID_NET_CALENDAR \Calendar *
X ID_NET_OBJECTS \Properties K
» ID_NET_PERSON_SEARCH \Persons &
X ID_FAVORITES \Favorites *
X ID_NET_DAYPLANNING \Day & Week Planning X
X ID_NET_STARTPAGE_CONSTRUCTION Construction Home o
» ID_NET_STARTPAGE_GEMERAL Start Page &
X ID_NET_STARTPAGE_SERVICE Service *
X ID_NET_SDK .
x |ID_NET_Startpage_SaIes |Sa|es Startpage ,"
o
(] | ID_NET_ORGCHART (Organizational Hierarchy) [~]
TE_ISI Save Close

Therefore a new application menu action has been added:
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Text Sales Startpage
Configuration TE_ISI
CRM Processes all

Info Area
QuickLink Context
Image <Moo Image:
« Visible

Action ShowForm

Application-Menu-Action:
ID_MET_Startpage_ Sales
History: GSw,15.10.2012 changed text to
"Sales Startpage"” - this will be displayed

Description
as TAB Name

Referenced by

Menus ID NET PROCESSES
Expand no reference
SearchAndList no reference
TreeView no reference

This menu action is lodged with a ShowForm action which calls the “TE_Start-

page_Sales” form.
“TE_Startpage_Sales” Form
Form structure:

K.
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Header
placeHolder2

v Sales Startpage

w Birthdays in next 3 days

RecordListBox
Calendar 5 ; R
¥ A Companies, without visit in last 12 month

RecordListBox

placeHolder1

|‘ My Offe... My Opportunities (Current Quarte... Expenses Manageme...
ListView

» The first header panel calls the “TE_Startpage_Sales” special header. A text and
an icon are set as default.

e Furthermore, there is a placeholder which should separate the header and the
first “Sales Startpage” group box panel.

e In this group box panel there is a calendar view on the left and two record list
views on the right.

« The calendar view is used from the default configuration. The only customized
attribute is the view attribute: “view” -> “workweek”

* The first recordlistview shows birthdays in the next 3 days. The “KP.TE_Birth-
daysIinTheNext3Days” filter was used to get the filtered records. Moreover the
amount of records will be limited by the “maxRows” attribute which is set to 10.
The “tableCaptionName” attribute which is set to “TE_KP_Sales_Startpage” is
used to display the records in a certain format.

 The second recordlistview shows all companies without a visit in the last 12
months. Used filter: “FI.ACompaniesWithoutVisitinLast12Month”, Used table
caption: “TE_FI_Sales_Startpage”, “maxRows” set to 15.

* An additional placeholder is used after this groupbox . To define the height of the
placeholder go to “DOM Element” tab at the selected object and create a new
attribute under “css”. The “height” attribute was set to “10px”.

* Tab panel with 3 items.

* The “My offers” tab contains a list view. Attributes: “autoLoad” set to “true”,
“fieldControlType” set to “List”, “fieldGroupName” set to “PR”, filter set to
“PR.MyOffersForSalesStartpage”.

 The “My opportunities tab (Current Quarter) contains a list view. Attributes:
“autoLoad” set to “true”, “fieldControlType” set to “List”, “fieldGroupName” set
to “Y1”. Filter set to “Y1.MyOpportunitiesCurrentQuarter®.

« The “Expenses Management” tab contains a search view. Attributes: “fixedFil-
terName” set to “A032.TE_Expenses_Startpage”, “showFilters” set to “false”,
“useAutoSearch” set to “true”, “name” set to “TE_A032_ExpensesStartpage”.
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Offer Management(CRM 5050001)

Learn how to manage offers.

Company (Fl} Activity (MA)
v ltem master (AR)
Offer (PR) /J
Template
Opportunity

Offer positions (AF) Products (Y5)

Application Menu Entry: TE_ID_NET_WonLostMainSecondaryOffers

Menu TE_ID_NET_WonlLostMainSecondaryOffer

w" Save M Delete

Text Won/Lost Main and Secondary Offers ,O'
Configuration TE_ISI
CEM Processes Execute Analysis (50002230) Q X
Info Area

QuickLink Context

s
Image ) ~ .
Analysis
" Vizible
Action ShowForm X

Application-Menu-Action:
Description TE_ID_MNET_WonLostMainSecondaryOffer
History: -~

Referenced by
Menus ID NET QUERIES AND STATISTICS
Expand no reference
SearchAndList no reference
TreseView no reference

Usedtocalltherespectiveform.Themenuentryisdirectlyreferencedintheapplicationmenu
“ID_NET_QUERIES_AND_STATISTICS".
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! Action for Menu TE_ID_NET_WonlLostMainSecondaryOffer

r
i_ Action Template w

| Shows a Farm

Fasz arguments as an ochject e
Input Arguments ==

£
I FarmMame TE_WonLostMainSecondaryOffer w j

==

Cutput Arguments
+

The above mentioned form is called. No additional parameters had to be used.

Offer Process

A detailed technical description of the process is available as a Visio document
(hyperlink in PVCS):
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e

e Used Headers

Phase

Name

Description

TE_PR_Phasel With-
outChildren

Expandview shown in
phase 1
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2-5 TE_PR_Phase2to5 Expandview shown in
phase 2 to 6
6 TE_PR_Offer- Expandview shown in

Mgmt_LostEnterReason

phase 6 if offer is lost

 Used Field Groups

Phase Name Description
6 TE_PR_OfferMgmt_Lost [In case of lost Offer an
additional Group with
competitor and reason is
displayed.
6 TE_PR_Offer- Small Expandview in case
Mgmt_LostEnterReason |of offer lost.

e Used Process Asks

Phase Name Description
2 TE_PR_CopyOffer- Used in phase 2.
To_CheckLinks
1-6 TE_PR_CopyOffer- Used in every Phase when
To_CopyAgain the Offer is copied to a
target
1 TE_PR_CopyOfferTo_Se- |Used in Phase 1
lectPricing
1 TE_PR_OfferMgmt_Choo-|Asks the user if he wants
selnfoAreaForOffer to create a new offer for a
company or a person.
1 TE_PR_Offer- Used in Phase 1
Mgmt_ChooseTemplate-
OrNew
6 TE_PR_OfferMgmt_Cus- |Used in phase 5
tomerDecision
3 TE_PR_SendOfferAsE- Shown if there is no docu-
mail_CreateDcoument ment linked with the offer
while sending
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Used Process Steps

Phapgdame Description
1 |TE_PR_Offer- Changes the state of the offer to "1 - Offer
Mgmt_ChangeStageTol Items (In progress)" and dispatches to step
assigned to this phase.
4 |TE_PR_Offer- Changes the state of the offer to "4 - Waiting
Mgmt_ChangeStageTo4 for Decision".
5 |TE_PR_Offer- Changes the state of the offer to "5 - Closed
Mgmt_ChangeStageTo5 - Won"
5 |TE_PR_Offer- Changes the state of the offer to "6 - Closed
Mgmt_ChangeStageTo6An- |- Lost"
dEnterReason
5 |TE_PR_Offer- Changes the state of the offer to "7 - Closed
Mgmt_ChangeStageTo7And-|- Versioning"
CreateNewVersion
1 |TE_PR_OfferMgmt_Choose-|Asks the user if he wants to create a new offer
InfoAreaForOffer for a company or a person.
1-6 |TE_PR_Offer- Asks the user if he wants to create a new offer
Mgmt_ChooseTemplate- or from an existing template
OrNew
1-6 |TE_PR_OfferMgmt_CopyOf-|Calls a sub step to copy the offer to the given
fer "link" (KP or Fl). Note: sub step
"TE_PR_CopyOfferTo_ShowProcAsk_Select-
Pricing"is part of process "TE_PR_CopyOffer-
To".
1-6 [TE_PR_OfferMgmt_CopyOf-|[Copys the current Offer.
ferAndOpenAsProcess
6 |TE_PR_OfferMgmt_Copy- [Convert the offer into an order. (same action
PRToAU as in the menu action 'A_CopyOfferToOrder")
1-6 |TE_PR_OfferMgmt_Copy- |not implemented right now
PRToIB
1-6 [TE_PR_OfferMgmt_Create- [Creates a new version of an offer. (note this
NewVersion is actually a duplicate of step 'TE_PR_Create-
NewOfferVersion_CallWorkflow' but this step
will start the offer management with the newly
created offer version)
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TE_PR_OfferMgmt_Cus-
tomerDecision

Displays the ProcessAsk for the customer's
decision.

TE_PR_OfferMgmt_Finish

'Finishes' the offer: checks if adocument exists
and if so changes the phase according to the
approval flag.

TE_PR_OfferMgmt_LostEn-
terReason

Displays an expand view where the user has
to enter against whom the offer was lost.

TE_PR_OfferMgmt_New

Creates a new PR record.

TE_PR_OfferMgmt_NewOB

This step creates an ObjectParticipant and
forwards it afterwards to the next step
"TE_PR_OfferMgmt_ReadLink->ChooseTem-
plateOrNew" which isresponsible for extracting
the newly created ObjectParticipants Parents
(FI or KP)

TE_PR_OfferMgmt_NewY?2

This step executes a sub step, which is the
initial step of an existing BTB default process
(NewParticipantForOpportunity) for the cre-
ation ofan OpportunityParticipantand forwards
it afterwards to the next step "TE_PR_Offer-
Mgmt_ReadLink->ChooseTemplateOrNew"
which is responsible for extracting the newly
created OpportunityParticipants Parents (FI or
KP)

1-6

TE_PR_OfferMgmt_OpenOf-
ferAsProcess

Restarts the offer management process with
the given offer uid. (the action ends the current
running process, and by calling the action
template 'Process' a new process will be
started)

TE_PR_OfferMgmt_Phasel

Initial view of phase 1. Shows the expand view
of the offer.

TE_PR_OfferMgmt_Phase?2

Initial view of phase 2. Shows the expand view
of the offer.

TE_PR_OfferMgmt_Phase3

Initial view of phase 3. Shows the expand view
of the offer.

TE_PR_OfferMgmt_Phase4

Initial view of phase 4. Shows the expand view
of the offer.

TE_PR_OfferMgmt_Phase5

Initial view of phase 5. Shows the expand view
of the offer.
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6 |TE_PR_OfferMgmt_Phase6 |Initial view of phase 6. Shows the expand view
of the offer.
1 |TE_PR_OfferMgmt_Read- [Readsthe parentrecord (KP or Fl) of the given
Link->ChooseTemplate- uid and forwards it to the next step
OrNew "TE_PR_OfferMgmt_ChooseTemplateOrNew".
1 |TE_PR_OfferMgmt_Select- |Select a company to which the offer will be
Company->ChooseTemplate{created.
OrNew
1 |TE_PR_OfferMgmt_Selec- [Shows the participants (OB) of a property (OJ,
tOB input argument "link") and allows users to 1.)
select an existing participant. 2.) click button
"New" to create a new property participant.
1 |TE_PR_OfferMgmt_Select- [Select a person to which the offer will be cre-
Person->ChooseTemplate- |ated.
OrNew
1 |TE_PR_OfferMgmt_Select- |Search and list to select an offer template.
Template
1 |TE_PR_OfferMgmt_SelectY4Depending on the selected Opportunity (Y1 -
input Argument: "link") this step opens the
search for OpportunityParticipants (Y2) where
you have the options to: 1.) either select an
existing OpportunityParticipant and forward
it’'s Parent (FI or KP) to the step "TE_PR_Of-
ferMgmt_ChooseTemplateOrNew" 2.) or click
on the "New" Button in the header to be for-
warded to further steps for creating a new
OpportunityParticipant
4 |TE_PR_OfferMgmt_SendOf-|Calls the initial step of the Process
ferAsEmail "TE_PR_SendOfferAsEmail" designed by the
Template Team and forwards incoming uid to
the step which updates the process phase
1 |TE_PR_OfferMgmt_Start Checks argument"link" and dispatches accord-
ing to its info area.
1-6 [TE_PR_OfferMgmt_Up- Updates the phase of the process (e.g. after
datePhase the offset stage has been changed by a work-
flow/trigger).
1-6 [TE_PR_OfferMgmt_Up- Updates the phase of the process (e.g. after
datePhase the offset stage has been changed by a work-
flow/trigger).
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1-6 |TE_PR_OfferMgmt_Up-
datePhase

flow/trigger).

Updates the phase of the process (e.g. after
the offset stage has been changed by a work-

1-6 [TE_PR_OfferMgmt_Up-
datePhase

flow/trigger).

Updates the phase of the process (e.g. after
the offset stage has been changed by a work-

 Used Triggers

Phase Name Description
1 PR_UPD_Offer- Used for changing phases
Mgmt_Phasel (switch stage from 0 to 1)
2 PR_UPD_Offer- Used for changing phases
Mgmt_Phase2 (switch stage from 1 to 2)
3 PR_UPD_Offer- Used for changing phases
Mgmt_Phase3 (switch stage from 2 to 3)
4 PR_UPD_Offer- Used for changing phases
Mgmt_Phase4 (switch stage from 3 to 4)
5 PR_UPD_Offer- Used for changing phases
Mgmt_Phase5_ Lost (switch stage from 4 to 6)
5 PR_UPD_Offer- Used for changing phases
Mgmt_Phase5_Versioning|(switch stage from 4 to 7)
5 PR_UPD_Offer- Used for changing phases
Mgmt_Phase5_Won (switch stage from 4 to 5)
3 PR_UPD_OfferMgmt_Set-|{Used for changing phases
StageOnApproval (switch stage to 3 when
field approval has the val-
ue approved)

Since the editing of the offer is declined in most phases, the switching of the
‘stage’ field is always done by triggers.

e Used Actions

Phase

Name

2-5

TE_A_PR_CreateNewOfferVer-
sion_QueryState
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1 TE_A_PR_OfferCompleted_QueryState

2,3 TE_A _PR_CreateOfferDocu-
ment_QueryState

4 TE_A_ PR_SendOfferAsEmail_QueryS-
tate

5 TE_A_PR_Decision_QueryState

2 TE_A_PR_Edit_QueryState (used for
Edit/Save/Cancel)

Buttons in phases 2 to 5 are controlled by QueryActions.

The external keys of stages controls which buttons are used in which phase.

Phase External Key Stage

1 10001_108_6 0 - Creation

2 10001 _108_2 1 - Offer Items (In
progress)

3 10001_108_3 2 - Waiting for Approval

4 10001_108_1 3 - Waiting for Transmis-
sion

5 10001 _108 4 4 - Waiting for Decision

6 10001_108_5 5 - Closed - Won

6 10001_108_7 6 - Closed - Lost

6 10001 _108_8 7 - Closed - Versioning

Example:
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Menu TE_A_PR_CreateNewOfferVersion_QueryState

" Save M Delete

Text =No Text: f

Configuration TE_ISI
CRM Processes Offer and Order Management (70000400) @ X

Info Area
QuickLink Context
Image =Mo Image> e e
~ Visible
Action JavaScript jx

Action to =et button
Description "TE_PR_CreateNewOffervVersion" visible or not
: il e <
Action for Menu TE_A_PR_CreateNewOfferVersion_QueryState

Referenced by

Menus | Action Template v
Expand . .
Ea L Callz a JavaScript function.
TreeView Fass arguments as an object 0
Input Arguments _E
1 $function ud.services.te_offerManagement["Q...
HX  offerStages 10001_108 3,10001_108 1 (v
+
Cutput Arguments
+
» Screenshots
Phase 1 Offer Header: Phase 2 Offer Items/Document:
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Phase 3 Approval:

Phase 4 Send (waiting for Transmis-
sion):

Phase 5 Decision:

Phase 6 Conclusion:

Currently not implemented
* Copy to installed base

e Harmonization of different currencies

* Approval by superior

When a new version of a lost offer is created, then the ‘competitor’ and ‘reason

offer lost’ fields are not cleared

Offer Approval — Management Start Page
The web config parameter “Startpage” has been extended:
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Para ter 'StartPag

Farameter Type: Combobox
Display Name: Start Qagej
CRM Process: all Q
Parameter Options
(©) Use Options from another Parameter

©) Use Options from an external source

@ options: |
Value Display Text
X 4 |ID_NET_COMPANY_SEARCH | Companies K
X t 4 |ID_NET_APPOINTMENT_SEARCH | Activities s
¥ t 1 |ID_NET_CALENDAR |calendar K
X t 1 [ID_nET_OBIECTS |Properties K
X t 4 |ID_NET_PERSON_SEARCH |persons o
X t 1 [ID_FavoRITES |Favarites K
¥ t 1 |ID_NET_DAYPLANNING | Dav & week Planning K
X t 4 |ID_NET_STARTPAGE CONSTRUCTION | Construction Home o
X t 1 |ID_NET_STARTPAGE GENERAL |start Page K
X t 1 |[ID_NET_STARTPAGE_SERVICE Service K
X t 4 [ID_NET_SDK |sDK s
s’
[TE_ID_MET_STARTPAGE_Management |Management Startpage | #°

[5) | |
@ | ID_MET_CORGCHART (Organizational Hierarchy) EI
TE_ISI Save Close

A new “TE_ID_NET_STARTPAGE_Management” action has been created to call
the new start page:

Mem(TEJDfNHJ_;TARTPAG EﬁManagemenD

+" Save X Delete

Text Sales Startpage ’ Action for Menu TE_ID_NET_STARTPAGE Management

Configuration TE_IST
. Action Template ShnwForm v
CRM Processes all Q pe st Y
Shows a Form

Info Area
ickLink Pass arguments as an cbhject
QuickLink Context

<No Image>
Image 2 + Input Arguments ==
¥ Visible
C—)Acti:m =howForm ,x I FormMame TE_Startpage_Management v
Action to call the Management Startpage HeaderMame TE_Startpage_Management
Description

4 +

Start page form:
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u8 Form Designer: TE_Startpage_Management

+" Save Design View Source View

4 »_ Offer Approval

» Panel Widgets

» Generic Widgets

» CRM-specific Widgets
» Components

Form
v Widgets
Um root - GroupPanel
v- [ tablePanel1 - TablePanel
items
- OffersToApprove - ListView
- ApprovedOffers - ListView

DeclinedOffers - Listview

The form contains 3 list view widgets to display the “offers to approve”, the already

“approved offers”, and the “declined offers.”

A header group per list displays special buttons to approve or to decline a selected

offer in the list. Used header groups:

TE_PR_ReleaseApproved
TE_PR_ReleaseDeclined
TE_PR_ReleaseRequired
Used buttons:
TE_PR_Approve
TE_PR_Decline

AUREA CONFIDENTIAL

164



Sales

Button{ TE_PR_Approve’

Label Approve

Image pefault Values - Apply r#bj
Action Trigger

Action for Button TE_PR_Approve .

Hot-Key
f@ugry State Action C_OneRowSelected

CRM Processes all

D)

Description e

Hide button in QuickView
Hide button text

Owner Draw Button
Disable button

Hide button

Save

Referenced by

; @) Menu Action @ Action Template
Ix Action Template (R -
Callz a trigger
» Pass arguments as an object
X
Q

Input Arguments _E

PR_UPD_OnRel easaApprDved_SetD.)

C I name

-

Cutput Arguments
+

Record v

callbackFunction jawvascript:ug8.TelSI.OfferManageme...

jawvascript:u8.TelSI.OfferManagement.prototype.refreshManagementStartpagelists()

)

Used triggers:

* PR_UPD_OnReleaseApproved_SetData

PR_UPD_OnReleaseDecl

ined_SetData

The JavaScript callback function is located in the “offermanagement.js” file and
simply refreshes the 3 lists on the start page.

Offer Versioning

A new button called “TE_PR
displayed on the Offer Expa

_CreateNewOfferVersion” has been created and is
nd mask. The QueryState action “TE_A_PR_Create-

NewOfferVersion_CheckStatus” hides or unhides the button depending on the stage
of the offer. The JavaScript function is located in the “offermanagement.js” file.

ButtoCTE_PR_CreateNewOﬂerVersionD

Label Create new Version

Image New-Button B
Action Process

Action for Button TE_PR_CreateNewOfferVersion "

(@) Menu Action @ Action Template

Action Template [l

K

Hot-lKey

Executes a process.

:(_;zue,ry State Action _

TE_A_PR_CreateNewOfferVersi on_Che:kStatus)
i
"

Pass arguments as an object

7]

CRM Processez Offer and Order Management (700004..
Description SR

Hide button in QuickView
Hide button text

Input Arguments _E

ax

i

v

w

I name TE_PR_CreateNewOffervVersion

uid Record

)

The “TE_PR_CreateNewOfferVersion” process does nothing else but to call the
“TE_Offer_Copy Offer New Version” workflow to create a new version of the offer.
The process displays the new offer in company tree view after the execution of the
workflow. The old offer will be locked.
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TE_PR_CreateNewCfferversion

l

TE_PR_CreateMNewOfferVersion_C

|

TE_COMMOMN_CpenRecordInComy

Another button has been crated to display all offer versions which are related to a
special offer record. This button is also displayed in the Expand header of an offer.

Button: “TE_PR_SearchOfferVersions”

The search mask is prefilled with the correct offer number by using the “fixedField-
Values” and “defaultsUid” parameters.

ButtoCTE_PR_Search Offer\lersionsj

Label Offer Versions

Image =
Action Search

Hot-Key
Query State Action <No Action>
CRM Processes Offer and Order Management (7000... ‘& X
e Erter A TR
s

Hide button in QuickView
Hide button text
Owner Draw Button
Disable button
Hide button

Save

Referenced by
Header PR.Expand

(©) Menu Action @) Action Template

’X Action Template

-

Searches for records and displays them in the list

Pass arguments as an object o

Input Arguments =

(fl)(EdFlE|dVa|LIE.§

SUZElPR.SUZE)

1 zearchAndListMame TE_PR_Offerversions
createNewTab true
showSearch false
selectionMode Multi
autoSearch true
Cdefaultsuid Record )
autoExpandOnsSingleHit false

+

Action for Button TE_PR_SearchofferVersions

Create Offer Document

A new Button called “TE_PR_CreateOfferDocument” has been created.
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Buttol 'TE_PR_CreateOfferDocumena
Label Create Document (PDF)

Lg

Image
INFOAREA D3

Action MailMerge

X

Hot-ley

@uary State Action _
CRM Processes Offer and Order Management (70000.. @ X

Beition
E

Hide button in Quickview
Hide button text

Owner Draw Button
Disable button

Hide button

Save

Action Template MailMerge

TE_A_PR_CreateOfferDocu rnant_CheckStatua Input Arguments =

Action for Button TE_PR_CreateOfferDocument

() Menu Action @ Action Template
v
Creates a document by merging record data into a template

¥ Pass arguments as an obhject &

!uid Record

(formatFiIter * _ Offer

+

Cutput Arguments
+

The “TE_A_PR_CreateOfferDocument_CheckStatus” query state action is used to
set the button active or inactive:

Men 16' E_A_PR_CreateOfferDucument_CheckStaturD

+" Save X Delete

Text <No Texts
Configuration TE_IST
CRM Processes all
Info Area
QuickLink Context
Image <No Image=

& vi
‘ Action Javascript '

-

p’ Action for Menu TE_A_PR_ CreateOfferDocument_CheckStatus
Q

Action Template JavaScript
Calls a JavaScript function.
¥ Pass arguments as an object &

Input Arguments =

(! $function

uid

+

uB.TelSL.pr_CreateOfferDocument_.. )

Record v

K

Action to set button

not (depends on offer stage (9))

Description "TE_PR_CreateOfferDocument” visible or

+

Record

2

Calling the “pr_CreateOfferDocument_Button_CheckStatus”
(\web\scripts\te.isi\te.isi.js) function.

Copy Offer to Order

A new button called “TE_PR_CopyOfferToOrder” has been created and is shown in
the offer expand mask. This button uses the “A_CopyOfferToOrder” standard action
to create an order depending on the offer record.
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Button ‘'TE_PR_CopyOfferToOrder’ )
Label Copy offer to order Fall Action for Button TE_PR_CopyOfferToOrder

Image & . o .
g Cupvlﬁ @ Menu Action () Acticn Template

Action A_CopyOfferToOrder jx
Menu Action A_CopyOfferToOrder ) w
Hot-Key
Query State Action <Mo Action> f

CRM Processes Offer and Order Management (7000... @ X

Description .

Hide button in QuickView
Hide button text

Owner Draw Button
Disable button

Hide button

Save

Referenced by
Header PR.Expand

Copy Offer to
New “TE_PR_CopyOfferTo” button which calls a menu action

r_
|LButl:on 'TE_PR_EomrDHerToD

Label Copy Offer to ... .f’
Image f
{ action TE_LA_PR_CopyOfferTo )} "X
Hot-Key
Query State Action <MNo Action= 0
C:RM Processes Offer {50500013 Q X

Hide button in QuickView
Hide button text

Owner Draw Button
Disable button

Hide button

Save

This menu action calls the new “TE_PR_CopyOfferTo” process:

AUREA CONFIDENTIAL 168



Sales

Menu(TE_A_PR_CopyOfferTo)
" Save X Delete

Description Menu-Action: TE_A_PR_CopyOfferTo
Text Copy Offerto ...
Configuration TE_ISI
CRM Processes Offer (5050001)
Info Area PR
QuickLink Context
Image Copy l.:

" Action for Menu TE_A_PR_CopyOfferTo

Action Template Process =
Q x Executes a process.
Paz= arguments as an ohject (%]

Input Al ts =
nput Argumen =

{ Action Process 'n

Menus M Offer
Expand no reference

| —— it e B

Referenced by

j ! name TE_PR_CopyOfferTo ~
uid Record ~
;X
createNewTab true
+

By reading the StaNo and SegNo of the linked construction project and the linked
opportunity and using the "OfferRecord_ReadLinks" data provider we check if the
offer is linked to a construction project or an opportunity.

A Data Providers &

Action for DataProvider

Name
Input Message

Action Templatel ReadRecordDataProvider e

Data provider that reads a single record from the CRM database. Result type: u8.Crm.BusinessObject
¥ Pass arguments as an object &

Input Arguments _E

X OfferRecord_ReadLinks

Source Value

= Name

A Process Storage Varial ! Input Message v~  $.get("uid")
Name

X PRuid

=» uid / uid
! Constant Value ~ ProjectsStatNo,ProjectsSeqNo,Opportunity = fields

X PR_¥Y1_Linked +

X PR_0I_Linked
X targetUid

X automaticPricing
X newPRuid

+ new Name
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Used process steps:

1. TE_PR_CopyOfferTo_ShowProcAsk_CheckLinks (Initial Step)

2. Search and lists:

o

d

e.

a. TE_PR_CopyOfferTo_SelectFlI
b.

TE_PR_CopyOfferTo_SelectKP
TE_PR_CopyOfferTo_SelectOB

. TE_PR_CopyOfferTo_SelectY2

TE_PR_CopyOfferTo_SelectFV

3. TE_PR_CopyOfferTo_ShowProcAsk_SelectPricing
4. Steps to call the workflows:

a.

TE_PR_CopyOfferTo_CallWorkflow_FI

TE_PR_CopyOfferTo_CallWorkflow_KP
TE_PR_CopyOfferTo_CallWorkflow_OB
TE_PR_CopyOfferTo_CallWorkflow_Y2

5. TE_PR_CopyOfferTo_ShowProcAsk_CopyAgain
Used process asks:

e TE_PR_CopyOfferTo_CheckLinks (display “copy to” buttons: e.g.: company,

person, favorites ...)

 TE_PR_CopyOfferTo_CopyAgain (prompts the user to copy the offer again to

another target)
« TE_PR_CopyOfferTo_SelectPricing (prompts the user to enable or disable pricing)

Used workflows:
» TE_Offer_Copy OfferToFI
« TE_Offer_Copy Offer

« TE_Offer_Copy Offer from template to property
« TE_Offer_Copy Offer from template to opportunity

For a detailed description see the description field f the process steps!

Process overview:
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TE_PR_CopyOfferTo

TE_PR_CopyOfferTo_ShowPracAs
TE_PR_CopyOfferTo_SelectkP TE_PR_CopyOfferTo_SelectFl TE_PR_CopyOfferTo_SelectY2 TE_PR_CopyOfferTo_SelectOB TE,PR,cnpvof.f;rTn,sala:th
TE,pR,:npyoff;:o,shuwpmms
TE,PR,Cnvaff;.TD,Ca\Iwnrkﬂm TE,PR,Cnvaff;.TD,Ca\Iwnrkﬂm TE,PR,Cnvaff;.TD,Ca\Iwnrkﬂm TE,PR,Cnvaff;.TD,Ca\Iwnrkﬂm
TE_PR_CopyOfferTo_ShowPracAs

ViewRecord->Exit #

Implemented functionality: check the info areas of the record, which the user selects
by clicking the “recently used” items or by selecting a record from the favorites.

Allowed info areas: FI, KP, OB, Y2

Validation &)

Source Condition Error Text
X Step ¥ ($.get("uid").infolreald == "FI") || ($.get("uid").in It's not possible to select this infoarea. Please sf
+

Step which calls a workflow:

A Action

Action Template (Workilow ]
Executes a workflow
+ Pass arguments as an object &

End process with this action

Input Arguments =

Source value % Name

! ConstantValue v TE_Offer_Copy Offer from Template to Opportunity + 3 name
« 2 uid
Process Storage v _§.get("targetuid" ' > uid2
Gmcm Storage v [ { name: "automaticCalculation”, values:[$.get("automaticPricing”)] 1 ) ~ =% paramet ters
+
Validation (@)
Source Condition Error 7]
Qutput Arguments =
value - Target Name
(X s.get("changedrecords*)[o].id " Process Storage ¥ newPRuid )

+

$.qet("changedRecords")[0].uid

1. Workflow name

2. Offer record (uid)

3. Target record (uid2 FI, KP, OB, Y2)

4. Additional parameters: automaticCalculation
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Using the output arguments we are waiting to get the response of the workflow and
receive the new offer records uid.

Send Offer as E-mail

New button called “TE_PR_SendOfferAsEmail” to call the new “TE_PR_SendOf-
ferAsEmail” process.

Button(TE_PR_SendOfferAsEmail) “Action for Button TE_PR_SendOfferAsEmail
Label Send Email f

() Menu Action @ Action Template

Image ActionEmail R AT e
v
e T X ion Template Process

Executes a process.

Hot e
Y
( o TE_A_PR_SendO‘FfarAsEmaiI_CheckStatus) Pass arguments as an object &
Bt Input Arguments =
CRM Processes Offer and Order Management (7000... X -
2 L = G name TE_PR_SendOfferAsEmall_) v
Description s Lid Record v
&
Hide button in Quick\iew +
Hide button text
Owner Draw Button
Cutput Arguments
Disable button
Hide button +
Save

The “TE_PR_SendOfferAsEmail_CheckStatus” query state action is used to set the
button active or inactive:

Men u@E_A_PR_SendOfferAsEmaiI_CheckStatuQ

v Save X Delete

Text K Action fo o A PR _SendOffera
eonhol it e el Action Template JavaScript v
CRM Processes all Q
Calls a JavaScript function.
Info Area ) -
o ¥ Pass arguments as an object &
QuickLink Context

Input Arguments =
Image <No Image= + put Arg =

C! $function ug.TelS1.pr_SendCfferAsEmail_Butt. )

v
Cazion savascrioe_) £ x uid Record v

Action to set button
Description "TE_PR_TE_PR_SendOfferAsEmail" visible +
or not (depends on offer stage (9)) “

Calling the following function: “pr_SendOfferAsEmail_Button_CheckStatus”
(\web\scripts\te.isi\te.isi.js)

By using the “OfferRecord_ReadPerson” data provider we check if a person is linked
to the offer or not. If no person is linked then the user has to select one. The selected
person will be added to the offer record.
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Used process steps:

1. TE_PR_SendOfferAsEmail_CheckLink (initial step)
2. TE_PR_SendOfferAsEmail_SelectKP

3. TE_PR_SendOfferAsEmail_AddKP_ToPR

4.
5
6
7

TE_PR_SendOfferAsEmail_CallWorkflow

. TE_PR_OfferMgmt_SelectA000
. TE_PR_OfferMgmt_AddTextFromConfigTable
. TE_PR_OfferMgmt_EditMAData

Used workflows:

TE_PR_SendOfferAsMalil (creates new appointment record (type = e-mail) which
is linked to the offer)

TE_PR_AddPersonToOffer (adds the selected person to the offer record)

TE_PR_AddTextFromConfigTable (adds a text template to the MA record that
was created previously)

For a detailed description see the description field for the process steps. Process
overview:
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TE_PR_SendOfferAsEmail

|
1

TE_FPR_SendOfferf&zEmail_Selectk

TE_PR_SendOfferAzEmail_AddEP_

Y

TE_PR_SendCfferf&zEmail_Checkl

TE_PR_SendOffer&sEmail_ShowP

TE_PR_SendOfferAzEmail_Create | fphase ,!.

TE_PR_SendOfferA=Email_CallWo

TE_FPR_OfferMgmt_Select&000

TE_PR_OfferMgmt_addTextFromC

TE_FR_COfferMgmt_EditMAData

freturn f
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Show Offer Approval
The “PR” info area has been extended by 4 new fields:

BEE 03 Offer discount too high yin F5032 v 1
BEE  sv-0 Offer Item discount too yin F5040 v 1
B 5041 Offer sum too high yin F5041 v 1
BEE  s0+: Offer Item needs apprc yin F5042 v 1

These fields are set by the “TE_PR_CheckOfferApprovalReason” workflow which is
called via the “TE_SR Central” station right from two info areas (PR & AP)

Workflow:Offer

Name Dependent With Conditions HNew upd

[0 ITE_Offer_Set Release Status v v v

[1 TE_PR_CheckOfferApprovalReason v v v )
New Line

At the “AP” info area the workflow is called in the trigger section because it depends
on the triggers which are executed before:

AP_DV_Default Values
AP_UPD_SetitemMasterFields

AP_UPD_Calaulate_Price v

Sssss f
<

B ERE I ES T =
<

A AR R UL AN

N

<
J

v TE_PR_CheckOfferAppr
New Line

Four new renderhook functions have been developed to mark the dependent fields
on the mask:
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rte getValue(5841));

I:Z:-Z';F:Ed" }s

Important: The renderhook functions use special fields which must be available on
the mask.

Example:

The field 5024 (“Item requires approval’) is used to color the “ItemNo” field (info
area: AP). Therefore, the field 5024 must be available on the mask (in this case

hidden).

Fields

Itentem Description Product Group Product Quantity Selling Price Item Value Item Discount (%) Item requires offer approval Discount limit

Renderhook

u8.TeISI.RenderHooks.ap approval($);
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ickis) Field Nr. 502¢, Type 8

Item Ttem No. Item Description Product Group Product Quantity Selling Price Item Value Ttem Discount (o) [Nt e Biscount limit

Label:
Tool Tip:

N Function:
Sort Fields

Item Deseription (C/5) & Field Attributes =

2dd Rep Signature All Columns
Auto-Wildeard Search  Bold

Offer Item core calculations

The configuration parameter Schema.EnableLiveCalculations is enabled in TE_ISI
for this info area. So interactive business logic, like setting the price when quantity
gets changed, will be active.

Offer Item — Description Field
A new link has been added to the “AP” info area.

Linking the “AT” info area allows us to display the description of the linked item
master in the respective language.

talklg AP Se

Offer Item

bin] Info Area Index (Offer Item) Index
0 M -1 Company (FI) (1) FI_StaMo,FI_SerMo (1) FI_StaMo,FI_SerMo
1 M -1 Person (KF) (1) FI_staMo,FI_Serio,KP, (1) FI_StaMo, FI_SerMo,FE
x M-1 Selection (5L) {1) FI_StaMo,FI_SerNo,KP (1) FI_StaMo,FI_SerMo,KP,
3 M -1 [Offer (PR) (&) PR_StaNo,PR_SerMo  (2) PR_Stalo,PR-Sero O1MUST
= 1-1 Offer Item (AP) (5) AP_StaNo,AP_SerMo  (5) AP_StaNo,AP_SerNo
5 M -1 Item master (AR) (0} Item Mo. (1) Item Mo.
[ 1-M Partidpant (RO) (5) AP_StaNo, AP _SerMo (3} Link to Info Area,Rel.51UPD,DEL, SECONDARY
T 1-M -x-OfferLine Partial Deliver (1) FI_StaMo, FI_SerMo kP (1) FI_StaMo,FI_SerMa,PE UPD,DEL
8 M -1 Contact Person {CF) (1) FI_StaMo,FI_SerNo,KP (1) FI_StaMo,FI_SerMo,PE,
9 M -1 Person (PE) (8) KP_StaMo KP_SerMo (1) PE-StalMo,PE-SerMo

. - . : e . -
M

-1 [Item master text (AT) {0) Item Mo. (1) Ttem Mo. LANGUAGE 1

The following reference field has been added to display the field in an offer item
record:
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Sales Planning
Learn about the new sales planning process.

A new button has been created to open the new Sales Planning process.

Action for Button TE_FC_SalesPlanning

© Menu Action @ Action Template

Action Template |Process

Executes a process.

[] pass arguments as an object @

Tnput =

Iname |TE_FC_SalesPlanning

createNewTab true

+ |New Argumentname

Output Arg.
’7+ New Argumentname

The process contains 4 phases:

Process 'TE_FC_SalesPlanning’

+ Save X Delete ) Show Usage if! Graph Steps...

Process | TE_FC_SalesPlanning
CRM Process |all

Header | TE_FC_SalesPlanning
Description |Enter description here.

Help Text |<No Text>

Initial Step | TE_FC_Preparation

A Process Phases.

Preparation X Detail Planning X Review % Agreement X+

~ Data Providers @
Name Action
Input Message
Process Storage
X SalesplanningDataProvider TE_FC_SalesPlanning_DataProvider

+ |Mew Name

~ Process Storage Variables @

Name Data Provider Value
X |generateduids Inene ~ |
X |phase none v
+ |New Name
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The initial step of each phase is used to set the phase active.

These three buttons are used to change the phase within the process:

‘fc|

TE_ISI (4 of 195)

» TE_FC_ContinueWithSel... » TE_FC_MoveToAgreement » TE_FC_MoveToReview
TE_ISI TE_ISI TE_ISI

Furthermore a javascript is used to create the records for the next year (step from
phasel to phase?2) File location: \web\scripts\te.isi\processes\TE_FC_SalesPlan-
ning.js

Property

Learn to manage property portfolio and run analysis.

Activitiy (MA)

T

Property (OJ)

R A A S S S

Tasks (A1) Order (AU) Document link (D13) Ticket (KM) Offer (PR) Participants (RO} Offer items (UP) SEMDRN%‘;"““ Opportunity (Y1)

AUREA CONFIDENTIAL 179



Chapter 3: Marketing

Relationship Thart of Migh End City Center

M+E Degign
Bt Chiisting
auar

M Darign
Ayariiasian: CoAM

A\

HeE Daxign

NewTE_OJ_ParticipantRelationsReportpagewhichcallsthe“relationshipDiagram.as-

px” file.

u Action Template o TE_ISI (1001)

"TE_0OJ_ParticipantRelationsReport® s ->TE_CORE (901). ->UPDATE_DEFAULT (0)

Startpage ) Action Templates

Callable from Application menu, context menu or process A
Description displays the Relationship Diagram for a given Construction Proje..
Help ID
URL/FUNEtion te.isi/relationshipDiagram.aspx
Pass arguments as object

This action template is deprecated

Input Arguments

Name: reportName Type Value - Must v Default:

¥ DescriptioRelationshipDiagram

Table: uid Type Record - Must v Rec”;g:
X  Descriptioxinfoarea=; <recordID>
Name: createNewTab Type Value - Optional v Default: true

X Description

Data model U014 Link to OB1, OB2 Weighting
Link to FI1, FI2 Link to OJ
2nd relation flag

Reference fields are not used.
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El Constr. Proj. Participant Rel... ¥ £ =
fio.  Name: D _Type Reference Catalogue DB Column Timestamp  Length
U000 Knowledge Base 01 4 L0i#-Stabio sno(2Byts) m 4+
U001 Contact Time: 1 4002 U0L4-Serbe Inogagyte) hul a
DDz IMPORTCompany z 4010 Crestedon date4Byte] Created at EW DT 10
3 4011 Updatedon date4Byte) Updated at LPD_DT 10
4+ 4012 ASTIR, sno(2Byts) NEW_SNO 4+
s 4013 DELCD, vin DEL 1
3 4014 CMED, vin com 1
7 4015 Crestedat time(hhimm:ss.ttt) T2 Created on NEW_DT 12
U008 IMPORTItemMaster Text 8 4016 Updated at time(hhimmiss.tet) 12 Updated on LPD_DT 12
U009 IMPORTOrders 9 5000 OB_Constr, Proj. Participi snolZByte) Lirk- ={OE) Canstr. D_0B v 4
U010 IMPORTORFers 10 5001 OB _Constr. Proj. Particip: Inof4Byte) Link- >(OB) Constr 1_08 v 2
11 S002  Constr. Proj. Participant ¢ reference (kable)  Link-=(OB) Constr. Proj. 60
12 5003 OB_1 ¢ ic sno(2Byts) Link(1)-+(0B) _0B_L v 4+
13 s004 Inoagyte) Link(1)->(08) ID_OE_L v b
14 5005 Link{ 1)->(0B) Const 60
15 5006 Weighting (1-10) Fs006 v s
16 5007 REF_OB_FI-Stan 4+
17 5008 REF_OB_FISerio Lirk- ={OE) Canstr. 9
18 5003 REF_OB_Company Link->(OB) Constr. Proj. 60
19 5010 REF_OB_{_FE-Stafo Linki{ 1)-(0B) Const +
=l 5011 REF_OB_I_FI-Seio Lirk(1)-3(0B) Constr. Proj, Patt ]
21 s012 REF_OB_L_Company Lirk(1)->(0B) Constr. Proj. Part 60
2 5013 FI_Company A Stahio Link- >{F) Company: FI-5tahio _F1 v 4
23 5014 FI_Company A Serhio Link- >{FT) Company: FI-Serfio _F1 v ]
2 5015 Company A Link-»(FT) Cor 60
=5 5016 QU_Constr, Proj. Overvie Link-»(0L) Cor 60
) 5017 FI_i_Company B Stabio 1L v 4
Ed 5018 FI_I_Company B Serbo m_FIL v 9
] 5019 Company B &0
) 5020 OU_t_Constr. Proj. Over 60
£l 5021 0J_O15taNo E e Link->(0) Cor roject: 1_01 v +
a1 5022 0J.01Sein Ina4gyte) Lirk-#03) Construction Prajsct: m_01 v 9
£ 5023 Constr. Proj. Name reference (table) Link- ={03) Construction Project 60
E 5024 Constr. Proj. Evaluation veference (table)  Link->(OW) Constr. Proj. Evaluz 60
34 5025 2ndRelation vin Fsi5 v 1

Use case if a new participant’s construction project record is created:

1. When a new OB record is created, then the “OJ_UPD_DummyOB_IDs” trigger is
fired and writes OB-StaNo, OB-SerNo into the dummy fields on OJ.

2. The “OB_UPD_DummyRelationIDs” trigger writes OB-StaNo and OB-SerNo back
to the dummy fields for all child OB records.

3. If OBdummy fields are updated, then
the*U014_NEW_CreateParticipantRelationship”and
“U014_NEW_CreateParticipantRelationship 2nd Relation” triggers are fired and
2 new U014 records are created.

Trigger creates links to OB1, OB2, FI1, FI2 and OJ. Record 1 (A B) and Record
2 (B A) are created.

The index prohibits a redundant creation of the same relationship record. OJ-Link
Is within the index.

4. If the OB record should be deleted, then the related U014 records are deleted as
well. “U014_DEL_DeleteRecord_If OB_WasDeleted LinkA”
“U014_DEL_DeleteRecord_If _ OB_WasDeleted LinkB".

5. Additional settings:

a. “relationshipDiagram.aspx” is a newly created PageCall for calling fusion chart
reports in update crm.

b. “relationshipDiagram.aspx” calls the “GetData()"method when the .aspx page
iIs loaded. “FusionCharts.aspx.cs” holds the logic for calling FusionCharts
reports. It calls a command which loads the requested data and returns it in
an xml string.
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k.

. Get all project participants (OB) which are linked current object (OJ)

. Generate IDs that are unique to the list (StaNo — SerNo) and create a new

participant object with width, height, values

. Create all relations within this list (A-B, A-C, B-C)

Count all relation (U014) records in the database

. Create XML for fusion charts
. The XML is handed to a swf file (DragNode.swf) which shows the flash report.
. Used add-on files for this report:

. \web\bin\update.Template.Isi.dll — Counting Logic in file

“chOBRelationsReport.cs”
\web\bin\FusionCharts.dll — Standard DLL for fusion charts diagrams

\web\web\te.isi\DragNode.swf — Flash file for fusion charts diagram

m.\web\web\te.isi\ relationshipDiagram.aspx - shows the report (PageCall)

Used triggers:

OJ_UPD_DummyOB_IDs (OB - NEW): After creating a new OB record,
OB-StaNo and OB-SerNo is triggered up into
0J.

OB_UPD_DummyRelationIDs (OJ — UPD): Follow up trigger of

OJ_UPD_DummyOB_IDs -> StaNo, SerNo from
the last created OB record are triggered into all
OB children.

U014 NEW_CreateParticipantRe-|(OB — UPD DummyRelation ID): creates a new
lationship U014 record. Itis arelation record between OB-

A and OB-B record.

U014 NEW_CreateParticipantRe-|(OB — UPD DummyRelation ID): same as above
lationship2nd Relation with additional setting for “2nd relation” field

true. Access is denied by station right

U014 DEL_DeleteRe- (OB — DEL): Deletes the U014 record on
cord If_ OB_WasDeleted LinkA |Searchindex A

U014 DEL_DeleteRe- (OB — DEL): Deletes the U014 record on
cord_If_OB_WasDeleted LinkB Searchindex B
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OB_UPD_SetParticipationGroup

(OB — UPD): Sets the “Participation Group” field
used for color of OB records in diagram. This
is managed by web config parameters.

U014 DEL_DeleteSelfRelations

builder at the same time.

(U014 — NEW): Deletes U014 relations between
OB-A and OB-A if these are created. Back-
ground: Use case if a company participates
more than once. E.g.: as an architect and

Used texts: TE_AddOn texts:

5 |An error occurred on chOBRelationsReport server channel

6 TE_OJ_OBRelReport

7 Only numeric values are allowed in the external keys of the catalog participation
group. Please contact your administrator to change the external keys.

8 |A relative value from 0 to 5, which changes the strength of the connectors

9 |A name, value-paired collection. Name = Ext. Key of the Participation Group
catalog. Value = Hex Code of Color. e.g.: 1,FF0000;2,00FF00;3 etc.

10

Participant relations report of

11

The construction project has no participants

Used Web Config Parameters:

Tab #2: TE_O]_OBRelReport

Name

TE_0J_OBRelReport_Height
TE_0J_OBRelReport_Width
TE_0J1_OBRelReport_GroupColor
TE_0J_OBRelReport_Rellnfosrea
TE_0]_OBRelReport_Rellnfofrea_&_SerMold
TE_0J_OBRelReport_RellnfoArea_A_StaNold
TE_07_OBRelReport_RellnfoArea_B_SerNold
TE_0]_OBRelReport_RellnfoArea_B_StaNold
TE_0]_OBRelReport_ConColor
TE_0J_OBRelReport_ConStdStrength

TE_0J]_OBRelReport_ParticipantLink

Display Label

Height of the companies in the report:

Width of the companies in the report:

A name,value paired collection. Name = Ext. Key of the Participation Group catalog. Value = Hex Code of Color. e.g:
1,FF0000;2,00FF00;3 etc.:

InfoArea shortcut of the relationship records:
Field Id of Company A Serial Number:

Field Id of Company A Station Number:

Field Id of Company B Serial Number:

Field Id of Company B Station Number:
HEX-Color of the connection lines:

A relative value from 0 to 5, which changes the strength of the connectors:

Link which is executed if user clicks on a participant company in the report. Format: Start with ../MM or ../Framework. Use
%RECORDID% in the link, it is a placeholder for the FI RecordId of the Participant:

value

e
110

fore
Foa
R
Poe
5017

EC—
e
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Analysis
Learn about the queries that are used to run analysis.

You can find the 2 new analyses in the expand header of a construction project.
The 2 buttons have been added to the “OJ” and the “OJTree” header group.

O TestObjekt #1

Type Public Project

Key Data Tracking Data Source Constr. Proj. Profile System
Constr. Phase Under Construction

ABC

E Menu | j Edit " x | v(o Analysis of buying construction project participants v)
Image Computer.png Constr. Proj. Name TestObjekt #1

Street Meine Strafe

ZIF 1140 Coordinator
Product Manager Country Austria
Probability (%) (I T 34% Progress (I
Submitted on 25.05.2012 Estimated Order Value 12.378

Published

Reference

TestObjekt #1 Analysis of buying construction project ...
Analysis of buying construction project participants
Category "Company”
¥ Show Legend ¥ Show Values
30
25
20
15
10
s
H 2
2
0
Bernhards Testfirma2 Branking Bad A nor
# Sum Won Construction Projects (Buying) Company é Sum Lost Construction Projects (Buying) Company

n existing company

Header Groups

MName
0) + Q
OlTree + Q

Configuration
UPDATE_DEFAULT
UPDATE_DEFAULT

ButtonConfiguration:TE_OJ_Analysis_OB_BuyingTE_0OJ_Analysis_OB

_NonBuying
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Gutton 'TE_O]_AnaI\rsl's_OB_Bu',rim_:a

Label Apalysis of buying construction

Imade AnalysisShow_Chart (]
Action AnalysisRun

Hot-Key
Query State Action <No Action=
(CrM Processes Property (5000000) ) Q
Hide button in QuickView
Hide button text

Owner Draw Button
Dizable button
Hide button

Save

Action for Button TE_0J_Analysis_OB_Buying

) Menu @ Action Template
Action Template AnalysisRun ol
Digplays an analysis defined in the designer
Pass arguments as an object &

Input Arguments =

G name TETOBTBuying )

autoStart true
fixedChartType Bar2D
link Record
headerName TE_0J1_Analysis_0B_Buying
showChart true
showSettings false
wiew chart
@ createNewTab true)

+

Special Headers which are Used:

TE_0J_Analysis_0B_Buying
|TE_DJ_AnaIy5i5_DB_H onBuying

Configuration of Header "TE_0J_Analysis_OB_Buying

& @ TE_ISI
& O TE_ISI

ﬁext Analysis of buying construction

project participanis)’ (2]

Image | EI
Show buttons with text Show buttons in extra line
Buttons
& | AbortChannel [=]
Infoareas

Order InfoAreaLink CRM Proc Fieldgroup Header Text Filter Tab Style SubListParan

Q |

[=] &ll tables

Links
Text Msg. Flags
@ Add s Link

Use plain style {no borders)
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The Queries which are Used to Run the Analysis:
TE_OB_Buying TE_OB_NonBuying

New Analysis Based on the New Queries:
TE_OB_Buying

TE_OB_NonBuying

Invisible in web-Lists
Cﬂasad on Query: |TE OB_Buying ) El Update TypeNaIue fixed
Max. Count of Bars: |0
CRM Processes: all Q [TIne sum Line

Quadrant analysis only
Query: ) private © public @ all

[T All Column on X-Categories

ValueField
CriteriaFicld
Additionz|Criteria
Readall
DependentOnCurrency
WeightedField
DoNotSortBars
ShowallBars
NoOther
MustSelect
AlternateCurrencyFicld
CategoryNotMandatory
XCategory

Field Name Defaultvalue Default-End Slices Category List-Nr.
A Construction Project (1)
@ Constr. Project No. (1) [ | i | I |
@ Type (3) [ I I | I |
@ Constr. Proj. Name (5) [ I Ir | I ]
# Constr. Proj. Participant (1)
@ Constr. Project No. (5) [ I I I I |
@ Participation (6) | H ” ” H ‘
@ Person (130) | H ” ” H2 ‘
@ company (5000) | H ” ” Hl ‘
& Won Construction Projects (Buying) Company (5014) | H ” ” H3 ‘
@ Lost Construction Projects (Buying) Company (5015) [ I I I e |
& Won Construction Projects (Buying) Person (5016) | H || H HE ‘
@ Lost Construction Projects (Buying) Person (5017) [ Il I Il 5 |
# Company (1)
@ | no Infoares selected =

CCntenaDefault | Company (Constr. Proj. Participant) ‘) =l
Weight | not selected El
Currency | not selected :l
Default Values
@Sum Won Construction Projects (Buying) Company (Constr. Proj. Participant)
@ sum Lost Construction Projects (Buying) Company (Constr. Proj. Participant)
\ Sum El Lost Construction Projects (Buying) Person (Constr. Proj. Participant) :

Property Sales Funnel

The sales funnel shall provide an overview of all properties which are not used for

property management by status in a funnel view.

The sales funnel works as described below:

Query: TE_OJ_SalesFunnel
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Contiguration for Guery “TE_0)_SalesFunnol

LedOste! 15.01.2013 185247

1 Gty 3 b e s Bag e Sales
o from TE_MA_Akcviims WD 35

Comstruciien raject (€11 0 X

P ¥ Canatr, prai, Mams X , Status X . Estimated Qe ¥alue X . Tyge X , Sguniy X . 212 X , Gt

riNamel X .

rMame) X . DG X , prasest

Seet: (G iate =eo

e gy O ot et e e 552 S

fasity Masssemert (845€) [3020] 3¢

@ stown s [ cpcote 0 X cucoten 1 X cucade =2 ¥ Cmcode s 3 X cmcodnns ¥

{, Construction Start X , Submitted on X , Award Date X

X, Goarinatar X , praduct mananes X , Exmected Yendenng pats X

The query provides all fields from the property that might be useful for the analysis.
Including the estimated order value and the responsible persons within the organi-
zation. Additional tendering / construction start / award and submission dates are

provided to enable more filters in the analysis.

Analysis: TE_OJ_SalesFunnel

Configuration for Analysis "TE_OJ_SalesFunnel’

Readonly in update.web

Based on Query | TE_OJ_SalesFunnel [=] uodate [ invisible in web-Lists
Max. Count of Bars [0 [ Typervalue fixed

CRM Processes all Q [T a1 column en X-Categeries

Analysis of Property Salesfunnel [ No Sum Line
Description History
created MBr 11.01.2013 .+ Elquadrant analysis only
Query: © private © public @ all
ValueFiald
CriteriaField
AdditionalCritaria
Readall
DapandantOnCurrancy
WeightedField
DoNotSortBars
ShewallBars
NaOthar
MustSelect
AlternateCurrencyFisld
CategoryNetMandatery
XCategory

Field Name Defaultvalue Default-End Slices Category List-Nr. List-Width
A Construction Project (1)
X Type (3) |88 B8 6068 B |E %
X Constr. Proj. Name (5) B|a|a O\ |a 8 sl : %
X Country (5) @ 08|88 680688 4 V-
X zIP (7) aE| | Do |Be B 0| o %
X city (8) 0@ a O|a |88 8|0 %
X Project manager (15) ] Oaoe a| a B B8 %
X Coordinator (16) 0=a|@ 0Do|o e .. B B %
X Product Manager (17) B@E|@ OB e 668 e E %
X Estimated Order value (26) | ¥ | [ oo oo e B B8 s %
X Construction Start (57) o |a B B8 %
X Submitted on (58) a|= O|E|a a8 %
X Award Date (59) 0= B|8|a a8 %
X Expected Tendering Date (103), BB B [ | B | scurvear Scurvear+1ly 3 %
X Project manager (Name) (124) =] BB 3 B B %
X Coordinator (Name) (125) B BB ] i ( %
X Product Manager (Name) (126) sl B |a B 08 %
X Status (5012) a|a 0|8 8 8688 2 *
X ABC (5022) = | 000D DD 6 %
@ [no Infoarea selected =]

CriteriaDefault | Status (Construction Project) =
Weight | not selected [=]
Currency | not selected =l

Default values

Type Column
X Sum Estimated Order value (Construction Project)
© [sum [=] [ABC (Construction Project) =]
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The analysis uses the query above and filters by default by tendering date within

the current year. Additional drill-down and filters are provided for the internal reps,
the country, the ABC classification and the different dates. The value of the sum of
all order values is calculated per status (similar to level in opportunity) by default.

Form: TE_PropertySalesFunnel
Layout of the form:

- widgats

v 1 tablePanelt - TableFanel

- AnalysisResult

analysisResultl Configuration:

analysisResultl - AnalysisResult

|' Widget * DOM Element Events Unit
v * model =
name TE_OJ_SalesFunnel Q=

The above defined analysis is called.

v chart =
chartType Funnel Q=
disabled ? default: false =
fixedChartType Funnel Q=
flavors Q=
hideSelector v =
showEditor ? default: true =
showLegend v =
showValues v =

By default the funnel is called and cannot be changed. The user sees the legend
and the values in the chart view.

v

? default: true

v
&
v

showSettingsEditor v

heme

usePageHeader v

view chart
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The chart is called by default and the user has the option to change filters and drill-
down to record level.

TE_ID_NET_PropertySalesFunnel Application Menu Entry

Text Property Sales Funnel ,!’
Configuration TE_ISI
ZRM Processes Execute Analysis (S0002230) Q X
Info Area

QuickLink Context

Image ) |~ j
Analysis
» Vizible

Action ShowForm X

Application-Menu-Action:
Description ‘TE_ID_MET_PropertySalesFunnel to show the
zales funnel for properties i

The entry can be called directly from the “ID_NET_QUERIES_AND_STATISTICS”
menu and shows the form that was defined above.

Action for Menu TE_ID NET_PropertySalesFunnel

Action Template b

Shows a Form

Pass arguments as an object 9

Input Arguments =

I FarmMame TE_FropertySalesFunnel W j
+

No additional parameters are required.

Won/Lost Properties Non-Buying Participants
This analysis shall give an overview of all companies that have been participating
in properties that were marked as won/lost.

The analysis itself gives a complete overview oo all the participants. From the view
the user can directly navigate to the respective company record.

Query: TE_FI_WonLostProperties
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Contiguration for Query TE_F1_Waat sstprogerties

rn s 102

Comtractom prmpmct (56)0 % [ outa s it CCu g pe—
P ¥ Const.proi. Mame X . Cauntre X . Stees X 212 ¥ . 0t X . 48X |95 3%, o
e =He

P (G 4w o

The query selects all required fields from the Company info area. In Addition, the
linked property participants and the linked properties are selected to enable a full
drill-through to record level.

Analysis: TE_FI_WonLostPropertiesNotBuying

Configuration for Analysis 'TE_FI_WonLostPropertiesNotBuying’

[l Readonly in update.web

on Query | TE_FI_WonLostProperties (=] update [ 1nvisible in web-Lists
15 [ rypesvalue fixed
ses all Q [E] A Column en X-Categories
Analysis of Influencers per Region of Won/Lost Properties FINo Sum Line
Description Histery R
created (based on update.ceven) MBr 15.01.2013 » Elquadrant analysis only

Query: © private © public ® all

The above defined query is called. No special definitions are made.

Field Name Defaultvalue Default-End Slices Category List-Nr.List-Width
A Company (1)
X Company (2) B|8|8 oa|a|o B8 1 %
X Country (5) [ c B|O6a 6B 6B 6|8 s %
X zIP (7) [sRlalfal Do|o|m (s Q)] 2 %
X City (8) B|E|B oo|o o B8 4 P
X Street (10) B|E|B oo o B8 2 e
X Ares (23) ciR il ) ojo|o o o|||Ba i
X Co.Type Array (28) il cig ] O|o|a o e o8|8a %
X Lead Status (38) E @B O)oe oo B|Be g f
X Sales Rep (132) 53] B|B|8 BB 5 [
X Sector (29) & B B|E0 B B |88 7 [
X Wen Construction Projects (5000) =88 ODBBa(aa e B8 I
X Lost Construction Projects (5001) 8|8 BB e aae A B8 [
X ABC (s002) E@ B BO60 0B 688 o e
X won Construction Projects (Buying) (5010) [@ | [ | ] DDo(B|o|@ 0|8 )
X Lost Construction Projects (Suying) (5011)| @ | B | & B|BE|B|B|8| B B|B %
X Customer since (5016) BB B|B|8 BB e
X Lead Priarity (5026) B|B|B BB B 6B 68| 8 P
A Constr. Proj. Participant (1)
X Participation (§) Rl ) oeea|o B8 10 %
A Construction Project (1)
X Constr. Proj. Name (5) 8|88 aaame B|a 1 %
X Country (8) il OO0 60 6B B8 12 "
X zIP (7) B|B|(B o|o|o|o BB i
X City (8) B|E(B oo|o o =R ] P
X Street (10) B|E|B oo|o o B8 ]
X ABC (5022) [cil | sl ] O|o|oo o e|a M

The sorting by ABC is disabled by default, information from FI, OB and OJ act as
filter and drill-down possibilities. Information from FI, OB and OJ is used for the list
view.

CriteriaDefault | Company (Company) =)
weight | net selected =)
Currency | not selected
Default Values
Type Column
1 X Sum Won Construction Projects (Company)
t X Sum Lost Construction Projects (Company)
@ [sum [=] [ABC (Construction Project) =
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A sum of all won and lost projects per company is provided. The sum is precalculated
via a background workflow.

Form: TE_WonLostPropertiesNotBuying
Layout of the form:

tems

v items
analysiskesult1 - AnslysisResulc
v rows
Row =0
v columns
Column 20
- rows
Row =0
v~ columns
Column 20
Cempenents

Details definition of analysisResultl:

analysisResult1 - AnalysisResult

[ widget = DOM Element Events Unit

v * model

name TE_FI_WonLostPropertiesNotBuying @

The above defined analysis is called.

w chart
chartType Bar3D Q
disabled ? default: false

fixedChartType

-3y
000 0o

flavors

hideSelector v
showLegend ./
showValues v

The bar3D chart is selected by default. The user cannot change this, legend and
values are shown.

showBreadCrumbs v =
showCaption ? default: false =
showChart v =
showDetailsMenu v =
showGrid v =
showSettingsEditor v E
theme =
usePageHeader v =
chart Qs

The form starts with the chart view, the user sees the details menu and also has
the possibility to switch to grid view.
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Application Menu Entry: TE_ID_NET_WonLostPropertiesNotBuying

Text Won/Lost Properties of Not Buying Compan... f
Configuration TE_ISI

ZRM FProcesses Execute Analysis (S0002230) Q x
Info Area
QuickLink Context
tmage Analysis “ !
~ Visible
Action ShowForm X

Application-Menu-Action:
Description TE_ID_MNET_WonLostPropertiesMotBuying
shows the Form Z

The entry is directly integrated into the “ID_NET_QUERIES_AND_STATISTICS”
application menu and calls the form without any additional parameters:

Action for Menu TE_ID NET_WonLostPropertiesNotBuying

Action Template W
Shows a Form

Faszs arguments as an object 9

Input Arguments _E

I FormMame TE_WonLostPropertiesMNotBuying w j

Property Portfolio

Learn how to configure property protfolio.

Configuration of Portfolio:
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| &

" Portfolio ABC

Portfolio ABC
Text Property Evaluation

Max. Paoints 302,00

Max. points (potential) 100,00

Potential description Quantitative

Info Area Code 0OJ

Info Area Property

Weighting of Questions:

¥ Search Questions linked to Portfolio ABC

Search Results

i

10

11

12

13

14

Question
Quantitative

How high is the property’s potential?

Are there any opportunities for cross-selling/up-selling?

What iz the potential value of the order?

Do you know which parties are involved?

Do you know who the architect is?

Qualitative

1= the opportunity suitable a=s a reference?
what level of internal investment is reguired?
How complex is the project?

I= this a prestigious property?

Are the necessary internal resources available?
I= the necessary expertise available internally?

Are references available?

Type Property portfolio

Partfolio Configuration 2x2

Max. points (customer int... 105,00

Customer intimacy descri... Qualitative

Field Number 21
Field Name ABC

Portfolio a... Max. ... Weighting
Potential 100,00 30,00%
Potential 100,00 20,00%
Potential 100,00 15,00%
Potential 100,00 10,00%
Potential 100,00 25,00%
Customer intim... 100,00 15,00%
Customer intim... 100,00 20,00%
Customer intim... 100,00 20,00%
Customer intim... 100,00 15,00%
Customer intim... 100,00 15,00%
Customer intim... 100,00 10,00%
Customer intim... 100,00 10,00%

Section 1: Quantitative Questions/Answers
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2 Quantitative ' Qualitative

Quantitative

How high is the property’s potential?
i@ Very High

) High
i) Average

| Law

) Mone

I Mo response

Are there any opportunities for cross-selling fup-selling?
@ Yes
7 Mo

i) Mo response

What is the potential value of the order?
@ =100,000
™) 50,000 - 100,000
™ 30,000 - 60,000
") « 30,000

71 Mo response

Do you know which parties are involved?
@ Yes

(71 Partially

7 Mo

() Mo response

Do you know who the architect is?
@ Yes
7 Mo

() Mo response
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Section 2: Qulitative Questions/Answers :
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Quantitative 2 Qualitative b

Qualitative

Is the opportunity suitable as a reference?
@ Yes

7 Somewhat

7 Mo

() Mo response

What level of internal investment is required?
i) High

i) Average

@ Low

71 Mo response

How complex is the project?
i) High

i) Awverage

i@ Low

i) Mo response

Is this a prestigious property?
71 Yes
7 Mo

@ Mo response

Are the necessary internal resources available?
71 Yes

71 Partially

I Mo

@ Mo response

Is the necessary expertise available internally?
7 Yes

I Fartially

7 Mo

@ Mo response

Are references available?
T Yes
7 Mo

@ Mo response
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Property Match-up

Learn about the property match-up portfolio.

) 1.2.401 Property Matchp R |

‘ i 1,2.401.1. Property Match-up: FI_UPD_from_UJ030

Please note that the “Property Match-up” CRM process is disabled by default in
“TE_ProcessConfiguration_Global”. You need to allow it in your login role in which
you want to use the property match-up:

Data Model

Three new info areas have been added which are used to import the IBau property
data into:

» U029 - imported projects data
« U030 - imported participants data
* U031 - imported participation data

U031 is the junction table between U029 and U030 (the same way as OB is the
junction table to OJ and FI)
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Import Formats
The following Import formats are used to import into the new info areas:
 TE_IMP_IBAU_Project_Data

e TE_IMP_IBAU_Project_Participant_01: Participation (pos 20, Bauherr, Builder)
e TE_IMP_IBAU_Project_Participant_02:Participation(pos27,Bautrager,Developer)

e TE_IMP_IBAU_Project_Participant_03:Participation (pos 34, Zustandige Behdrde,
Responsible Administration)

e TE_IMP_IBAU_Project_Participant_04: Participation (pos 41, Planung, Product
Engineer)

e TE_IMP_IBAU_Project_Participant_05:Participation(pos48,Generalunternehmer,
Main Contractor)

e TE_IMP_IBAU_Project_Participant_06: Participation (pos 55, Ausschreibung,
Tenderee)

e TE_IMP_IBAU_Project_Participant_07: Participation (pos 62, Projektsteuerung,
Project Management)

e TE_IMP_IBAU_Project_Participant_08: Participation (pos 69, Bauleitung, Con-
struction Management)

e TE_IMP_IBAU_Project_Participant_09: Participation (pos 76, Statik, Structural
Engineer)

e TE_IMP_IBAU_Project_Participant_10: Participation (pos 83, Fachplanung
Heizung, M+E Design Heating)

e TE_IMP_IBAU_Project_Participant_11:Participation(pos90,FachplanungSanitar,
M+E Design Sanitary)

e TE_IMP_IBAU_Project_Participant_12: Participation (pos 97, Fachplanung Klima,
M+E Design Air Conditioning)

e TE_IMP_IBAU_Project_Participant_13: Participation (pos 104, Fachplanung Luf-
tung, M+E Design Ventilation)

e TE_IMP_IBAU_Project_Participant_14: Participation (pos 111, Fachplanung
Elektro, M+E Design Electric)

TE_IMP_IBAU_Project_Participant_15:Participation(pos 118, Rohbauunternehmen,
Bare Brickwork Builder) In the participation import formats, you can see which type
of participation is set in the brackets.

Right and Triggers
Triggers for imported participants data:
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Workflow  Mame Index Relationship With Condition New Upd Delete  Old Conditior Upd Fields Properties
0 FI_UPD_from_U030 v v

Mew Line

* FI_UPD_from_UQ030: If an imported U030 has been updated (e.g. because of an
import) and is linked to an FI, then the Fl is also updated if the “Update Imported
Participant” field is set to true.

Triggers for imported property data:

Workflow  Name Index Relationship With Conditior MNew
0! 01 _UPD_from_U029
QJ_UPD_new_Participant_U031_no 4
2 QJ1_UPD_new_Participant_U031_yes v
MNew Line

Delete  Old Condition Upd Fields  Properties
("3
v
v

%% g

e OJ UPD_from_U029: If an imported U029 has been updated (e.g. because of an
import) and is linked to an OJ record, then the OJ record is also updated if the
“Update Imported Property” field (this field is set true for OJ if you transfer it to
the property match-up) is set to true.

e OJ_UPD_new_Participant U031_no: used to trigger the “new participant” field
from the imported participant into the linked property.

e OJ_UPD_new_Participant U031 _yes: used to trigger the “new participant” field
from the imported participant into the linked property.

« U029 _UPD_reject: this trigger is only called from web and sets the status of the
imported property to rejected.

« U029 _UPD_reset_new_Participant: this trigger is only called from web and sets
the “new imported participant” field to false, so that it is not highlighted anymore
in the property match-up.

Triggers for Imported Participation Data:

Workflow  Name Index Relationship With Conditior MNew Upd Delete Old Condition Upd Fields ~ Properties
0! U029_UPD_new_Particpant_U031 v v

New Line

« U029 _UPD_new_Participant_UO031: set the “new participant” field to true on the
imported property if a new participant has been imported. This field is also trig-
gered into the linked property if one is linked.

e U031 _UPD_set created: this trigger is only called from web and sets the created
field to true, if the imported participation record has been created as an OB record.

Designer Configuration
Designer configuration for property match-up.

Application Menu
The following entries are available for the property match-up:
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T

~ Property Match-up
Imported Froperties Data
Imported Farticipants Data
Imported Farticipation Data

*r‘--- Core CRM Processes

3- Service (1.1.)

3- Sales (1.2.)

3- Marketing (1.3.)

>-BE CRM Base (1.4.)

*gl'--- Administration (1.5.)

} Systemn Configuration (1.5.1.)
? Maintenance (1.5.2.)

} System Interfaces (1.5.3.)
? Connectors (1.5.4.)

} Rewvizion (1.5.5.)

----- Info Area Rights (50020000)

Admin Application Menu (1.5.400_AdminApplicationMenu (UI))
> Product (70000190)

The first entry shows the property match-up form, the other three entries show the
associated info areas. Note: the last three entries are only available for admins with

the “Admin Application Menu” process.

Form
The main component of the property match-up is the form:
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Heubau
Neubau
Neubau
Neubau
Neubau
Neubau
Neubau
Neubau
Heubau
Neubau
Neubau

Neubau

"The Fi

“St. Anton.

"St. Anton.

3,

%

e

i

e

K Property
Meubau 35 Reihen.. g®* Allocated .. Planning

Country  Posta...

Germany 84028 Lands}
Germany 91301 Forchheim
Germany 91301 Forchheim
Germany 40764 Langenfeld
Germany 84028 Landshut
60437 Frankfurt
Germany 93047 Regensburg
91052 Erlangen
44851 Herne
87700 Memmingen
13158 Berlin
12459 Berlin
Germany 85049 Ingolstadt
13437 Berlin
Germany 33602 Bielefeld

Import - Properties must be checked ¢ ¢ 1-150f 15+ 3 »

& Prope...

eter un.

Street Creal

18.12.2013

Klosterstr..  18.12..

Klosterstr.. 18.12.

Nelly-Sac.  18.12.

18.12.

18.12.
steht noch... 18.12.
Elisabeths. 18.12.
Eickeler 5. 18.12.
Freudenth.. 18.12.
MittelstraB.. 18.12.
Treskowstr. 18.12.
Albertus-..  18.12.

Techowpr..  18.12.

Walther-R... 18.12.

& Overview of new properties after take over in database

Status Con... sub... Cou...

hi Allocated .. Planning

"Musikerhsus" - N g* Allocated Flanning
"villa Schott" - Sa.. g To Allecate  Planning
"IQ Nordostbahnh..  g®* Allocated .. Planning
"Revaler Spitze” - .. g§* Allocated Planning

"Sazloe” - Neubau &® To Allocate  Flanning

Germany

Germany 60326

Germany
Germany
Germany
Germany

Germany

2013

2013

2013

2013

2013

2013

2013

2013

2013

2013

2013

2013

2013

2013

Take over Property
X Reject Property

Source Status

1Bau
18au
1Bau
1Bau
183u
18au
1Bau
1Bau
18au
18au
1Bau
1Bau
183u
18au

1Bau

® <

Post...

40789

20457

63303

50491

10245

63071

1-150f 15+ » 3

City or...
Honheim
Frankfurt
Hamburg
Dreisich
Nirnberg

Berlin

Offenb.

Property Match-up - Match-up and merge of properties and participants

Participants of selected property

4 comp.. Partic... Country Postal... City.
Baverisch . Tenderee  Germany 81669 Miinchen
Baverisch . FrojectMa . Germany 61869 Miinchen

fs Participants of selected property

' Participation Company City  Person
Builder International Campus . Minch
Product Engineer Magnus Kaminiarz & C... Frankf

Not yet transferred participants of selected property
Participation

Responsible Administration

Street creat... Source
Franziskan.. 18.12.2013 IBau

Franziskan.. 18.12.2013 IBau

Participation G...
Non-buying Company

Non-buying Company

g take over Participants
Company

Neuer Bauherr

Please note that the right part of the form consists of the imported records. If a user
should not be a able to open these record in expanded view (where he could edit
the record, e.g. the expanded view should only be available to an admin) please
disable it for normal users.
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The form consists of four main parts:

 The top left part of the form contains all imported properties (U029), you can also
take over or reject imported properties

Import - Properties must be checked 4¢ < 1-150f 15+ » » B Take over Property X Reject Property
f Property Country Postal ... City Street Create... Source Status

"Peter und .. 18.12.2013

"St. Anton” Germany 91301 Forchheim Klosterstrald 18.12.2013 1Bau

"St. Anten" .. Germany 91301 Forchheim KlosterstraB... 18.12.2013 1Bau

Meubau 32 ... Germany 40764 Langenfeld Melly-Sachs.. 18.12.2013 1Bau

MNeubau ein... Germany 84028 Landshut 18.12.2013 1Bau

Neubau ein.. 60437 Frankfurt 18.12.2013 1Bau

MNeubau ein... Germany 93047 Regensburg steht noch ... 18.12.2013 1Bau

Meubau sin.. 91052 Erlangen Elizabethstr. 18.12.2013 1Bau

Neubau ein.. 44651 Herne Eickeler Str.  18.12.2013 1Bau

* The top right part of the form contains all imported Participants (U030), which are

linked to the selected imported properties

Participants of selected property

j Company Particip... Country Postal ... City Street Created...

= Baverische ... Tenderee Germany Minchen Franziskane... 18.12.2013

Baverizche Project Man Germany 81669 Minchen Franziskane 18.12.2013

Source

1Bau

1Bau

 The bottom left part contains all Properties (OJ) which are linked to an imported

Property (U029)

# Overview of new properties after take over in database
,’ Property Status Const... Subm... Coun... Posta... City

Meubau 35 Reihenhd ﬁ‘ Allocated - Flanning Germany 40739 Monheim

"The Fizz" - Errichtun.. Allocated - .. Planning Frankfurt

"Musikerhaus" - Neu... q.‘ Allocated - .. Flanning Germany 20457 Hamburg

_ e p— _ —c . . =

Ord...

If a new participant has been imported and the imported property has been linked

to an OJ, then the record is highlighted in this list:

# Overview of new properties after take over in database

K tus Constr. ...
"1Q Mordostbahnhof” ... g9 To Allocate Flanning
To Allocate Flanning

This is done with the u8.TelSI.RenderHooks.oj _newParticipant_list($);function in

the isirenderhooks.js.
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The Property is no longer highlighted after a participant has been created in this
property (last step in the TE_U029 check_ Participants process).

 The bottom right part contains the linked participants to the selected OJ, the top
list contains participants (Fl), the bottom list contains not yet transferred partici-
pants (U030), you can also take over participants from here

fis Participants of selected property

Participation Company City Person Participation Group
Builder International Campus AG Minchen MNon-buying Company
Froduct Engineer Magnus Kaminiarz & Cie.,... Frankfurt Non-buying Company
Mot yet transferred participants of selected property flg take over Participants
Participation Company
Responsible Administration Meuer Bauherr

The only complex component of the form is the bottom right list (participants that
are not yet transferred to the selected property). This is in reality a query result
presenter which is updated when the selection is changed in the OJ list view:

listView 03 - Listview
Widget DOM Element Events nit
4+ onDelets
4+ onSelect

v anSelectionChange

.

¥ onSelectionChange... Function 'u8.TelSI.Property...'

Ewecute an action
® Ewecute a javascript function

ud.TelSI.PropertyMatchup.searchToQuery(sender, "queryResultPresenter_UG38™);

ok Cancel

A —

This javascript function gets the currently selected item from the OJ list, and executes
the query result presenter with the selected OJ as a link. All functions for the prop-
erty match-up can be found in the isipropertymatchup.js.

Note: this query result presenter uses a special TE_U031_Property_Match-up_0OJ
header to show the button for the process.

Processes

Please note that the match-up dialog, that pops up if a matching company or property
has been found has been changed to core, as it provides a better logic for match-up.

The following configuration settings are used for the Match-up:
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External match-up Parameter for server modules table=0J;mode=adr
External match-up Parameter for server modules table=kF;mode=nam
External match-up Parameter for server modules table=FI;mode=ide, adr

You can change this behavior with the Web Configuration ‘Matchup.BusinessLogic’.

If you want to change the options of the Match-up or implement your own options,
please have a look at this wiki article: Project-Specific Match-Up Configuration

There are three processes used for the property match-up:
« TE_UO029 reject, called from TE_A_UO029_ reject menu action

e TE_UO029 take_ over, called from TE_A_ U029 take over menu action

e TE_U029 check_Participants, called from jscript action check_UQ030_process,
which is called from TE_U029 check_Participants button

¥~ Property Match-up

Property Match-up - Match-up and merge of properties and participants

Import - Properties must be checked ¢¢ ¢ 1-150f 15+ 3 I B Take over Property X Reject Proper‘tyl
” Property Country Postal Code City Street Created on Source Status

"&n der Reiten... 93444 Bad Katzting Reitensteiner .. 13.11.2013

"anders Wohn... Auf der Aspel 13.11.2013 marketing.ma...

"Logen Gérten.. 30763 Fiirth Dambacher 5t.. 13.11.2013

"Musikerhaus" ... 20457 Hamburg Shanghaialles 13.11.2013

TE_U029 reject

This process is used to reject an imported property, so that it is no longer displayed
in the property match-up.

The process shows the imported property in a read-only mask where ‘Reason for
rejection’ fields are available.

Once the imported property is set it is set to rejected and the user is taken back to
the property match-up.

Alternatively you can also only show a pop-up dialog to confirm that you want to
reject the property (if you do not need a rejection reason). To use this dialog please
changethe ‘TE_A_UO029 reject’ action to javascript und use the following function:
u8.TeISI.PropertyMatchup.U029 reject ($)
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L —

3
Action Template JavaScript ~
'
Calls a JavaScript function.
¥ Pass arguments as an object @)

Input Arguments =
1 $function uB.TelSI.FropertyMatchup.U029_reject($)
uid Record
t Sthis
«
stype
{ $using
+

| Are you sure you do not want to take over or merge this property but to
finally reject it? If yes this property will never be proposed in the match-up
again.

K
C
E

L Yes No

Elsabet.  13.11.2

TE_UO029 take over

This process is used to create a property (OJ info area) from an imported property
(U029 info area).

Firstly, a new expanded property mask is shown where all fields which are also
present in the imported property are prefilled. Once the the record is saved or an
already existing property in the database selected using the Match-up dialog box,
the OJ record is linked to the imported property.

The process then checks if imported participants are linked to the imported property.
If imported participants are available, the user will get to the next

TE_UO029_ check_Participants process. If no imported participants are available, the
user returns to the property match-up form.

TE_UO029 check_Participants

s participants of selected property

The query returned no results.

Not yet transferred participants of selected property fig take over Participants

Pa... Company
Heidt Bau GmbH

Architekturbiiro Dipl.-Ing. Hans-liirgen Finke

Note that this process can only be called from the check_UQ030_process jscript
function as the OJ record is in a different format than needed. If you want to call
the process from a different process, please make sure that a valid OJ record is in
the process storage variable ‘OJ’ and use the ‘'TE_U029 check_Participants_count’
step as your entry point for this process (the same was done in the

TE_UO029 take_ over process after the TE_U029 take over_check_ Participants)
step.
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TE_U029 chec I-c_;artil:ipamz_l:oul

w

TE_UDZ2S check Participants_show  TE_U029_check Participants_no_|

w w

TE_UN29 check Participarts_gst TE_U029_show_Property_Match-
up

w

TE_UDZ29 check Participants_get_

I

TE_UDZ29 check Participants_crez

I

TE_UDEB_I:hecI—c_"Parﬁ cipants_link,

TE_UDZ29 check Participants_chec

TE_UDZ2S _check Participants_free TE_UOZS_chec I-c_;arti:ipams_:rez

w w

TE_UD2S_check Participants_edit,

TE_UDZ25_check Participants_sst_

TE_UIZI29_|:hec|-<:_'Earti cipants_ress

»

The process first checks if imported participants are linked to the imported Property,
starting from the selected Property. If no imported participants are available then
the user is returned to the property match-up. If imported participants are available
then the user is presented with a list of imported participants which are linked to
the imported property.

Once an imported participant is selected the process gets all necessary details
which are linked to the imported participant.
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The user is then presented with a new FI mask, the data is copied from the imported
participant. After saving the Fl record, or selecting an already existing Fl record
using the match-up dialog box, the Fl record is linked to the imported participant
record.

The only thing this process now needs to do is to create a participation record (OB)
between the Fl and OJ record (with the information from the imported participation
record). The process checks if an OB record already exists between the provided
Fl and OJ record (because OB records can only be created once for a given Fl and
OJ record). If there is no OB record, then the process creates a new OB record in
the background (with the information from the imported participation record) and
continues the process. If the process found an OB record (exactly one), then the
found OB record is edited using the value from the imported participation record.
So if the OB record had one participation selected, it now has two participations
between the Fl and OJ. The process then sets the imported participation record to
“created”, so that it is no longer shown in the property match-up and a trigger is
called to set the “New Imported Participant” field in the imported property to

“false”, so that it is no longer highlighted in the property match-up.

Territory Management(CRM 70001000)

Learn about the info areas that has been customized for territory management.

Company (Fl) Person (KP) Rep (ID) Company (FI) Person (KP) Rep (D) Company (FI) Person (KP) Rep (ID)

= = =

Property Sales Territory
Management (02) Management (SD) Sales Group (SB)

[

Document (D1)

Info areas which have been customized for territory management:

SD - Sales Menu

QD NET TERRITORY HGMﬂ Sales Territory Management UPDATE_DEFAULT all Q X
ID NET CALC TERRITORYALLOCATION Calculate territory allocation UPDATE_DEFAULT all Q x
ID NET UNALLOC COMPANIES Companies without Allocation UPDATE_DEFAULT all Q x
ID NET UNALLOC PROPERTIES Properties without Allocation UPDATE_DEFAULT all Q X
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Menu ID _NET_TERRITORY MGMT

(2)) Copy to this configuration Extend

Description

Text Sales Territary Management
Configuration UPDATE_DEFAULT
CFRM Froceszes Sales Territory Management (2440000) Q
Info Area
QuickLink Context

Image =No Image=

Visible
Action SearchAndList Q,
Info A (Sales Group (sB) ) Readonly Record Node
nfo Area:
[l show all Menu: | no Menu
LinkiD: [ Company related Expand Configuration:
Expand
Parentﬂ_—O: Company {FI)) EI pan Custom C:mtrol:l |
CRM Processes: all a Expand records Generic Furm:l |
Filter: | | Show count  InfoArea Node
v 14 Relation Name:l | ) Menu: | no Menu El
Table Capticm: ECk children Searchalist Configuration:
InfoArea-Label-Text: @ Hide groupnode Custom Cuntrul:l |
Record Count: Hide records Generic Form: | |
Disable tweaks

OZ - Constr. Project tree view

’p @ o Construction Project _
(o)

o~

-
Property Management (OZ) Readonly Record Node
Info Ares: Menu: | ne Menu =]
show all :

LinkID: Company related Expand Configuration:
f
Paren®| 0: Construction Project (01) )El Expand Custom Cuntrul:| |
- I
CRM Processes: all

Expand records Generic Form: | |
Filter: | | [¥] Show count  InfoArea Node

Menu: | no Menu

Relation Name:l |

Check child . )
Table Captiun: ec: SMETEN g earchalist Cunflgurat\un:

InfoArea-Label-Text: ) Hide groupnode Custom C:mtrol:l |
Record Count: Hide records Generic Form: | |

Disable tweaks
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There’'s a RenderHook function for each list to set the style of the displayed fields.
RenderHook functions which are located in the renderhooks.js file
(\web\scripts\te.base\...) and used for the following info areas:

SD — sd_Compare_ValidDates_with_CurrentDate
SB — sb_Compare_ValidDates_with_CurrentDate
OZ — oz_Compare_ValidDates_with_CurrentDate
Call of the renderhook function:

Renderhook itself

sd_Compare_ValidDates_with_CurrentDate: function (object) {
var currentDate = new Date();
var validFrom = uB.services.typeConverter.toDate(object.getValue("ValidFrom"});

var validTo = uB.services.typeConverter.toDate(cbject.getValue("ValidTo™));

if (ebject.getValue("validTo").toString() != "" && wvalidTo <= currentDate) {

@bject.add(lass("TE)ctRed"}D

if (ebject.getValue("validFrom").toS5tring() != "" && walidFrom > currentDate) {

@bject.add(lass("TE)ctItalic"j)

}

s

Styles which are used to set the style of the fields in the list: (template.css)
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.TextRed
color: #FF0000 !important;

.TextItalic

font-style:italic !important;

Menu action to startthe calculation of the territory allocation (action from “update_de-

”
fault”)
ID MET TERRITORY MGMT Sales Territory Management UPDATE_DEFAULT
GD MET CALC TERRITDRYJALLDCATIDN):EIIc:ulate territory allocation UPDATE_DEFAULT
ID NET UNALLOC COMPANIES Companies without Allocation UPDATE_DEFAULT
ID NET UNALLOC PROPERTIES Properties without Allocation UPDATE_DEFAULT

all
all
all

all

Q x
Q X
Q x
Q x

The Rep ID, with which the the calculation is done can be set with a web config
parameter. Web config parameter: “UpdateServer.ReplD”

UpdateServer.ReplD
1D of u7Server Rep

000100022
Configuration: TE_ISI

Menu actions which are used to show companies and properties without allocation

(actions from “update_default”)

ID MNET TERRITORY MGMT Sales Territory Management UPDATE_DEFAULT all Q X
ID MET CALC TERRITORYALLOCATION Calculate territory allocation UPDATE_DEFAULT all Q X
ID NET UNALLOC COMPANIES Companies without Allocation UPDATE_DEFAULT all Q x
ID NET UNALLOC PROPERTIES Properties without Allocation UPDATE_DEFAULT all Q x
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Service

Learn about the customer service process in business solution template.

Complaint Management and Tickets(CRM 70000500)

Company [FI)

Tickat (KM)

—

Itemn master (AR} Installed Base (1B}

Rep {ID}

Property (OJ)

Knowladge Base
(U000}

Sarvice Confract
(WR}

Service Tickets

The Service Tickets Analysis gives an overview over all tickets that have (or have

not) a service report linked.

The number of tickets, service reports and companies is therefore counted.

Query: TE_KM_TlcketsWithServiceReports
The query provides all detailed information from the ticket as well as additional in-

formation from the offer (service report), the linked person (if available) and the

company.

Analysis: TE_KM_ServiceTickets

Configuration for Analysis "TE_KM_ServiceTickets’

ry | TE_KM_TicketwithServicereports [=] uodate
0
es all Q

Description  Companies)
History:

Analysis to overview all open and scheduled overdue tickets (with Service Reports and /

¥ Readonly in update.web

T invisible in web-Lists
Type/value fixed
1Al Column on X-Categories
INo Sum Line

. [l Quadrant analysis cnly

Query: © private © public @ all
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The above defined query is the basis for the analysis.

A Ticket (1)

1

1
X Problem Group (4) ¥ |@ |0
X problem (5) 1
X Ticket No. (7) E 1 | B |
X Processed by (10) B
X Completed by {11) L
X status (25)
X Created by (49)

OoEE8
1 =

X processed by (Name) (50)
X Completed By (Name) (S1)
X Created on (55) aB
X Bue on (57) 9| @

X Completed on (59)
X Priority (613 ¥ @
X froblem Description (62)

i
|
oooo
i
‘

X Reaction Time/SLA (108) b|o|B
e Units/SUA (110)
X Item No. (25)

X Service Level (5019) 18

X Reacti

oooao
L
C
1
oo
il
i

X Type (5023) cigjc
X Installed Base with Warranty (5027) [
X Warrenty to (5028) BB 8B
X The company has a valid service contract (5028)
X active (5032)

 offer (1)

X status (8) 2@ 8
X Stage (3) 1
X Offer Date (10) 7| E
A Person (1)

X Form of address (2)
X Last Name (2) 8B
X First Neme (3)

A Company (1)

X Company (2)

X Country (5)

X CoType Array (28)

L
3
L
C
OO0 000 000 COO0OO00O0O00O000000O0O000O000000000O0000
L
C

i
OO0 o000

SEEO0 O
Q@

By default only the tickets still marked as “active” are displayed and only tickets
with a due date smaller than the current day. Many filter and drill-down options
provided from the query fields are used. A list is provided to enable a drill-down to
record level. The number of tickets, offers and companies is shown based on the
status of the ticket.

Form: TE_ServiceTickets
Layout of the form:
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Form
w- Widgets
v root - TablePanel
v itrems
v tablePanell - Tableranel
v items
. - analysisResultl - AnalysisResult
W rOwWs
i - Row =0
v columns
- Column #0
¥- rows
Row =0
v ;DIumns
L Column £0
Components

Details definition of analysisResultl:

nalysisResulti - AnalysisResult
[ widget = DOM Element Events Unit

v * mode

name TE_KM_ServiceTickets Q

The above defined analysis is called

wv chart =
chartType Bar3D Q=
disabled 2 default: false =
fixedChartType Q=
flavors Qs
hideSelector v =
showlLegend v =
showValues v =

By default, the Bar3D chartType shall be used, the user does not have the option
to change this behavior. Additionally, the legend and the values are displayed.

showBreadCrumbs

~ K

shewCaption ? default: false
showChart
showDetailsMenu

showGrid

showSettingsEditor

NEOK
H0 000 e emem

theme

usePageHeader v

view grid Q

The analysis is displayed in the grid view, and the chart as well as the grid is se-
lectable. The user has the option to use the filter and drill-down possibilities and
can have a details view of the various records.
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Application Menu Entry: TE_ID_NET_ServiceTickets

Text Service Tickets j
Configuration TE_ISI
ZRM Processes Ewecute Analysis (50002230) Q x
Info Area

QuickLink Context
Image . |~ !
Analysis
" Visible
Action ShowForm X

Application-Menu-Action:
Dezcription TE_ID_MNET_ServiceTickets
History: i

The entry is directly called from the “ID_NET_QUERIES_AND_STATISTICS” appli-
cation menu and calls the above defined form without any special parameters:

Action for Menu TE_ID_NET_ServiceTlickets

| Action Template b

I Shows a Farm

Pasz== arguments as an object 9

Input Arguments =

1 FarmMame TE_ServiceTickets w j

Complaint Management
Learn about the info areas that are customized for complaint management.

Info areas which have been customized for complaint management:
KM — Ticket (Customized in BASE Template)

B B A non existing company © Complaint 10001-6081 444444

,% Vs B Menu | # Edit 7 x I

>[5 Activities

, . s Opportunities Contact Company A non existing compan Contact Person Subject 444444

ﬁ Offers Status 2 - Allocated Type (Service Management) No. 10001-6081
>k Orders Predecessor Cause

, © Installed Bases Salution Created by TE_ISI Created on 09.05.2012
o Service Contracts Rep (Access denied) Processed by Beatrice BaseTest Due on 16.05.2012
v Q Tickets Completed By (Name) Completed on

£ Complaint 10001-6081 44-
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Ticket Management

The template logic was not changed from u7 to u8. The same functionality still exists:

Workflow:Ticket

Name Dependent With Conditions New Upd
[ 0 iTE_KM_CheckWarranty_NEW v
1 TE_KM_CheckWarranty_UPD v

The following workflows are still used and are called via the “TE_SR Central” station
right

 TE_KM_CheckWarranty NEW
e TE_KM_CheckWarranty UPD

A special record selector in the ticket mask is necessary in order to use this func-
tionality.

Record Selector for Installed Base:

1
IEl
addLink:
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Number of Open Tickets

2 new data model fields — info area: IB and OJ (int 4 Byte) “Active Tickets” 2 new
triggers:

 IB_UPD_ActiveTickets
e OJ _UPD_ActiveTickets

( Name OJ_UPD_ActiveTickets )

Info Area Construction Project ﬂ Search Condition
Action | Editjupdate =| Plausibility check
Search Index ﬂ Prior to saving
Mask ﬂ Interactive
Format Name = Abort
‘Accomp. TextCounts the number of open tickets ® Suppress subsequent triggers
Record prior to change
Singleserialletter [WEB Level [E-mail
Function  Field Contents Reference Fu Variable = Reference  With Cone Message i
— 1
| v

Rootinfo area

= Trigger Info Area Index Relationship Info Area

Construction Project v 276, 01-5taMo,Constr. Project No. -» 0J-5taMo,C Ticket v
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Define Search Conditions - Ticket

Search Condition

Defined Conditions

- Ticket
== Status
' equal 0 - Open

OR equal 4 - In Progress
OR equall - Planned
OR equal 2 - Allocated
OR equal 2 - Accepted

The triggers count the active tickets for one of these info areas. “Active Ticket”
definition:

All triggers which count the number of active tickets are called via the “TE_SR
Central” station right to the Ticket info area:

Pl Triggers:Ticket

Workfiow Name Index Relationship With Conditions
KM_DV_Default Values
KM_UPD_Update Tickethio
KM_UPD_Update Ticket from Service Contract
KM_UPD_Set Ticket Due Date and Time

Upd Delete 0ld Condition

<
sssss E

=
KM_UPD_SetEndCustomerLirkIfEmpty

TR s s
A

KM_UPD_SetFIKPFromEndCustomer
AF_NEW_Checklist
KM_UPD_SetActiveStatusCheck v
A1NEW_FromTicket v
FI_UPD_ActiveTickets

01_UPD_ActiveTickets v
18_UPD_ActiveTickets v
New Line

serlzlgeevonsen~o
<

ESANAY AR SR AN

Automatic Creation of Maintenance Tickets

The TD info area has been customized to allow the admin to configure mmServer
To-Dos.

A new “TE_TD_New_KMForWPs” button has been created to create a special To-
Do for this functionality. This button calls the

“TD_NEW_ToDo_For_MMServer WF_TE_WP_Create Tickets” trigger which creates
a new To-Do record.
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Name TD_MEW_ToDo_For_MMServer_WF_TE_WP_Create Tickets

Info Area @ =| Search Condition
Action Add new ﬂ Plausibility check
Search Index = Prior to saving
Mask ﬂ Interactive
Format Name = Abort
Accomp. Text ™ Suppress subsequent triggers
Record prior to change
Field Functon  Field Contents Reference Fu Variable Drect e Reference  With ConcMessage
0 Type Calculate
1 Rep/Group u7Server {1)
2 Execution type Workflow
3 Execution format TE_WP_Create Tickets
4 Dueon Today's Date
5 Dueon Add 1
6 Dueat 01:30
7 |Status Open
8 Text Manually created: Create Tickets
9 Assigned by Rep
MNew Line

The list is refreshed and a message is displayed when you use the “u8.TelSlI.Call-
backFunctions.refreshListWithinfo” callback function.

The “TE_WP_Create Tickets” workflow is called via the mmServer service to check
the WP records. After executing the workflow a new To-Do is created for the next
day.

The admin is able to change the duration of days before the ticket is created by
using the following settings. Template Configuration Table:

Configuration Category Ticket Country Austria

Configuration Option Duration in days before the ticket should be ticket Business Area

Spare Parts — Serial Entry

The “U022” Spare Parts info area has been customized and is available as a sub-
list of the Ticket (KM). Serial Entry modifications:

New “TE_UO022_ SerialEntry” field group which contains the fields for the serial entry

New “TE_KM_SpareParts_SerialEntry” header group which contains the serial entry
headers

Headers for Header Groul{'TE_KM_SpareParts_SerialEntry’

STANDARD HEADERS SPECIAL HEADERS
H Configuration  Description e i New
s from default group — —
Header Type Configuration  Description
e from default Gioup SerialEntry X TEIS used for Spare Parts ("U022") Serial Entry
s from default group SerislEntryList " X TEISI used for Spare Parts ("U022") Serial Entry
s
s from default group

New “TE_U022_ New_SerialEntry” button which calls the serial entry
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Button{ ' TE_U022_New_SerialEntry’

Label Serial Entry

1mage new-Button B
Action SerialEntry

Hot-Key
Query State Action <N Action>
CRM Processes Spare Parts Q x

Pass arguments as an object 9

Input Arguments ==

Tuid Linked v
Description
% listFieldGroupName TE_U022_SerialEntry
Hide button in QuickView
Hide button text
Owner Draw Button

Disable button copyTargetFields 5018,5023

headerGroupName TE_KM_SpareParts_SerialEntry

copySourceFields 0.6

Hide butten searchFieldGroupName AR
EETE X CreateNewTab true v

Referenced by +
Header U022.SearchResults, U022.5ublist

Outrut

Transfer to Knowledgebase

On the Ticket-Mask for the Types 'Ticket' and '"Maintenance’' is a checkbox 'Transfer
to Knowledgebase'. When it is checked a Trigger named 'U000_NEW _Create New
Knowledgebase Entry from Ticket' will run under the following conditions:

e Status is closed.

« KB-StaNo and KB-SerNo are empty.

* The Type is not 'Complaint’.

The trigger will create a knowledge base record linked to the ticket and will copy
the following fields from the KM to the KB record:

* Subject

* Problem Group

* Problem

* Product Group

* Product

* Item No.

* Item Description

* Problem Description
 Cause

* Solution

Send Mail from Ticket

Itis possible to create MArecords from tickets using the 'TE_KM_SendTicketAsEmail'
process which is called using the 'TE_KM_SendTicketAsEmail" button.

The process lets you choose the template text for the MA record that is to be created,
the language of this text, then calls the 'TE_KM_SendTicketAsEmail CallWorkflow'
workflow to create/link the MA record and copies the selected template text to the
record. Finally the user is moved to the created MA record and is able to edit/send
it directly.
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3 Ticket 10001-6143 - Review

= 5 o[mommen ]

v Overview
End Customer Company
End Customer Person
Contact Company

Contact Person

SRS VS W

Bilzck Sekt AG

Type Ticket

Status 6 - Closed
priority W W W

Due 12.12.2012 - 13:13

Create Task for due date

v Problem
Installed Base 10001-1233 - 001 Service Report Product Group Product Group 1
Itern No. A001 Product Product 1
Itermn Description edwedwed Knowledge Baze Review
Subject Review
Problem Description
Internal Problem Descripti...
Cause

Solution
w Timing

Created 05.12.2012 by Sandra ServiceTest
Completed 30.01.2013 - 10:45 by TE ISI

Reaction Time/SLA 1 - Day

Warranty to

[ Linked Elements |

Predecessor Service Contract

Constr. Project Service Contract Item

Administration of Ticket Mails
The text of the mail can be configured in the Template Configuration Table.

Search Template Configuration Table

Configuration Category Ticket (E-mails) v Country v
Configuration Option v Description
Active (2
+ Add more ... v With me
max. 15 ¥ Records / Page Reset Start Search

Search Results ¢ < 1-30of3 » ¥

j Configuration Category Configuration Option Descrip

= Ticket (E-mails) Confirmation e-mail

Ticket (E-mails) Status e-mail

Ticket (E-mailz) Solution e-mail

Analysis: Ticket Bubble Chart

An “Administration of Ticket Mails” analysis has been added to the “Queries &
Analyses” application menu. No futher customization has been carried out since the
feature comes from the core product.
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TicketBubble

Category "Coordinates"

Filter
+ Show Legend + Show Values

Medium . G d o

Starts on from 01.01.2013 v

Starts on to 01.01.2014 v

Resp. Rep ID 2
» Run

0 - Open 2 - Allocated 5 - Completed 6 - Closed

@ Count Ticket

Claim Management — Claim Positions (U028)
Learn about claim management and claim positions.

WIN:

A new table (U028 — child of KM) has been created. This table has a generic link.
In our case, this link is used to link AP or UP records.

El claim Position

D -I'ype Reference Catalog DB Column Time s1Length
{ 4001 UD28-5taMo sno(2Byte) D 5
4002 U028-SerNo Ino(4Byte) D 9
4005 Currency Ccurrency (48] Currency CURREMNCY v a0
4006 Link to Info Area tablecode TAB_GEMERIC s 4
4007 Link_StaMNo sno ID_GEMNERIC "4 5
4008 Link_SerMNo Ino ID_GEMERIC s 10
4005 Ttem reference (genlink) Link-= 80

The ticket table (KM) has been extended.

_ 5081 Sum Met Price {daimed | decimal (8Byte)
B ccs:  sumNetPrice (defectp decmal(8Byte) '
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The following elements are used to create records, calculate prices and check the

data quality:
Element Name Usage
Workflow U028_UPD_SetFields_FromUsed to copy quantity,
LinkedRecord currency and price from
the linked position record
Trigger U028 UPD_CalculatePriceq{Used to calculate the price
Fields fields oin the U028 record
Trigger U028 UPD_PLAUSI_ChecktPlausi trigger to check the
QuantityFields guantity which is entered
by the user
Trigger KM_UPD_CalculateSum- [Used to sum up the price
FromClaimPositions fields to the ticket record.
Trigger U028 DEL_DeleteClaimPo-Used to delete all u028
sitions records linked to the ticket

k] Triggers:Claim Position

[ O I =

Workflow

Marme

10258 _UPD_SetFields_FromLinkedRecord
J028_UPD_CalculatePriceFields
KM_LPD_CalculateSumFromClaimPositions
U028 _UPD_PLAUSI_CheckQuantityFields

Mew Line

The template configuration table catalog has been extended. New value: “Claim

Position Creation Logic”.

This record defines the creation logic of the claim positions:
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Configuration - Ticket - Claim Position Creation Logic
S|S0

v Overview

Configuration Category Ticket

Configuration Option Claim Position Creatian Logic

w Details

Description Configuration Record to configure, which Infoarea is used for creating Claim Positions

Offer Items
Order Items

Special Parameter Log 1
Log 2

Lag 1 &

Log 2

The process tree has been extended:
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= 1 CRM Process Configuration
..... =i

WEB:

A new process has been created to add new claim position records. The process is
started by clicking the “TE_U028_ TakeOverPositions” button.

Used designer elements:
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Element Name Usage

Button TE_UO028_ChangeSelection [Calls“TE_U028_TakeOver-
Positions” process

Button TE_U028 DeletePositions Deletes all U028 records
linked to the ticket using a
trigger

Button TE_UO028_TakeOverPositions [Calls the
“TE_U028_ ChangeSelec-
tion” form to allow the user
to select relevant claim po-
sitions

Process TE_U028_TakeOverPositions |Process to create claim po-

sitions

Process Step

TE_U028_ TakeOverPosi-
tions_CheckClaimPositions

See step description (de-
signer)

Process Step

TE_U028_TakeOverPosi-
tions_CheckConfigRecord

See step description (de-
signer)

Process Step

TE_U028 TakeOverPosi-
tions_GetOfferFromU028

See step description (de-
signer)

Process Step

TE_U028_ TakeOverPosi-
tions_GetOrderFromU028

See step description (de-
signer)

Process Step

TE_U028_TakeOverPosi-
tions_SearchOffer

See step description (de-
signer)

Process Step

TE_U028 TakeOverPosi-
tions_SearchOrder

See step description (de-
signer)

Process Step

TE_U028_ TakeOverPosi-
tions_CallWorkflow

See step description (de-
signer)

Process Step

TE_U028_ShowForm->EXxit

See step description (de-
signer)
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Form TE_U028_ChangeSelection

Form which displays all
claim position records. The
user is allowed to check the
relevant claim positions.

Form TE_U028_ShowMessage-

>Exit

Form which shows a mes-
sage and closes the popup
message if the button is
clicked

Filter PR.RelevantForClaimPositions

Filter is used in

“TE_U028_ TakeOverPosi-

tions_SearchOffer” step to
show offers which are rele-
vant for this claim

Filter U028.RelevantForClaim

Used in sub-list to show
relevant claim positions

Process Graph:

TE_U028_TakeOverPositions

TE_U028_Ta keOvs rPositions_Che
4
»

TE_UD2E8_Ta keovs rPositions_Che TE_U02&_Ta keovs rPositions_Get! | TE_U025_Ta keovs rPositions_Get(

o 4 o

TE_UD28_TakEOv.ErPnswt|nn;_SEa TE_UD28_TakEOv.ErPnslt|nns_SEa TE_U028_ShowForm-=Exit .‘.
L4 4
o o

TE_UD28_TaI-ceOv‘E rPositions_Call
4

o

sexit &
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Ticket Process
Learn about the ticket process.

Used Elements
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Process:

TE_KM_TicketMgmt

Action Template:

TE_KM_TicketMgmt_DataProvider

Process Steps:

TE_KM_TicketMgmt_CheckType-
>Qverview

TE_KM_TicketMgmt_CompleteTicket

TE_KM_TicketMgmt_CompleteTick-
et CheckFields

TE_KM_TicketMgmt_DeclineTicket

TE_KM_TicketMgmt_DeclineTick-
et CheckFields

TE_KM_TicketMgmt_DeclineTicket_S¢g
Fields

TE_KM_TicketMgmt_DispatchManually

TE_KM_TicketMgmt_DispatchManual-
ly_CheckFields

TE_KM_TicketMgmt_DispatchManual-
ly_CreateActivity

TE_KM_TicketMgmt_Initial

TE_KM_TicketMgmt_ManualEscalation’

TE_KM_TicketMgmt_ManualEscala-
tion_CheckFields

TE_KM_TicketMgmt_ManualEscala-
tion_SetFields

TE_KM_TicketMgmt_New
TE_KM_TicketMgmt_NewServiceOffer

TE_KM_TicketMgmt_NewServiceRe-
port

TE_KM_TicketMgmt_NewSubRecord
TE_KM_TicketMgmt_Overview

TE_KM_TicketMgmt_QualifyTick-
et _CheckFields

TE_KM_TicketMgmt_ReOpenTicket

TE_KM_TicketMgmt_ReOpenTick-
et CheckFields

TE_KM_TicketMgmt_ReOpenTick-
et _SetFields

TE_KM_TicketMgmt_SelectType

Forms:

Expand Configs:

=

Fieldgroups:

Headergroups:

TableCaption:

Special Header:

TE_KM_TicketMgmt_CompleteTicket
TE_KM_TicketMgmt_DeclineTicket
TE_KM_TicketMgmt_DispatchManually
TE_KM_TicketMgmt_Overview
TE_KM_TicketMgmt_Overview_s
TE_KM_TicketMgmt_ReOpenTicket
TE_KM_TicketMgmt_SelectType
TE_KM_TicketMgmt_SolveTicket
TE_KM_TicketMgmt_ManualEscalatior

TE_KM_TicketMgmt_Claim
TE_KM_TicketMgmt_Complaint
TE_KM_TicketMgmt_Idea

TE_KM_TicketMgmt_MaintenanceTick
et

TE_KM_TicketMgmt_ServiceTicket
TE_KM_TicketMgmt_New

TE_KM_TicketMgmt_Claim
TE_KM_TicketMgmt_Claim_InfoBox
TE_KM_TicketMgmt_Complaint
TE_KM_TicketMgmt_ServiceTicket

TE_KM_TicketMgmt_ServiceTicket_In{
foBox

TE_KM_TicketMgmt_New

TE_KM_TicketMgmt_Claim
TE_KM_TicketMgmt_Complaint
TE_KM_TicketMgmt_Idea

TE_KM_TicketMgmt_MaintenanceTick
et

TE_KM_TicketMgmt_ServiceTicket
TE_KM_TicketMgmt_Overview

TE_KM_TicketMgmt
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TE_KM_TicketMgmt_SendEmail
TE_KM_TicketMgmt_SetPhase2
TE_KM_TicketMgmt_SetPhase3
TE_KM_TicketMgmt_SetPhase4
TE_KM_TicketMgmt_SetPhaseb
TE_KM_TicketMgmt_SetPhase6
TE_KM_TicketMgmt_SetPhase7
TE_KM_TicketMgmt_ShowSubRecord
TE_KM_TicketMgmt_SolveTicket

TE_KM_TicketMgmt_SolveTick-
et_CheckFields

TE_KM_TicketMgmt_SolveTicket _Set-
Fields

TE_KM_TicketMgmt_TicketInProgress|®

TE_KM_TicketMgmt_TicketlsQuali-
fied_CheckFields

TE_KM_TicketMgmt_Ticketls-
Solved_CheckFields

Buttons:

Textgroup:

Workflows:

Triggers:

Variables:

TE_KM_TicketMgmt

TE_KM_TicketMgmt

TE_KM_TicketMgmt_Declined
TE_KM_TicketMgmt_DispatchManually
TE_KM_TicketMgmt_Declined
TE_KM_TicketMgmt_ManualEscalatior]
TE_KM_TicketMgmt_Solved

KM_UPD_TicketMgmt_SetTicketSta-
tus_Declined

KM_UPD_TicketMgmt_StartMan-
ualEscalation

KM_UPD_TicketMgmt_StopMan-
ualEscalation

KM_UPD_TicketMgmt_CountFields

KM_UPD_TicketMgmt_SetCondition-
Flags

KM_UPD_TicketMgmt_SetTicketSta-
tus_Accepted

KM_UPD_CountOpenLinkedTickets
KM_UPD_TicketMgmt_SetPhase?2
KM_UPD_TicketMgmt_SetPhase3
KM_UPD_TicketMgmt_SetPhase4
KM_UPD_TicketMgmt_SetPhaseb
KM_UPD_TicketMgmt_SetPhase6
KM_UPD_TicketMgmt_SetPhase7
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TE_KM_TicketMgmt_AcceptTicket
TE_KM_TicketMgmt_CloseTicket
TE_KM_TicketMgmt_CompleteTicket
TE_KM_TicketMgmt_DeclineTicket
TE_KM_TicketMgmt_DispatchManually
TE_KM_TicketMgmt_Manage
TE_KM_TicketMgmt_ManualEscalatior
TE_KM_TicketMgmt_NewServiceOffer

TE_KM_TicketMgmt_NewServiceOf-
fer_Sublist

TE_KM_TicketMgmt_NewServiceRe-
port

TE_KM_TicketMgmt_NewServiceRe-
port_Sublist

TE_KM_TicketMgmt_OpenDispatching
Dashboard

TE_KM_TicketMgmt_QualifyTicket
TE_KM_TicketMgmt _ReOpenTicket
TE_KM_TicketMgmt_SendEmail
TE_KM_TicketMgmt_StopEscalation
TE_KM_TicketMgmt_TicketInProgress
TE_KM_TicketMgmt_TicketlsQualified
TE_KM_TicketMgmt_TicketlsSolved

JavasScript:

\web\scripts\te.isi\process-
es\TE_KM_TicketMgmt.js

CSS:

\web\styles\te.isi\update.css

Images:

« TE_TicketMgmt_PhaseMapping
TE_TicketMgmt_KMEmails_Phasel

tive

e TE_TicketMgmt_KMServiceOf-
fers_Phase?2

e TE_TicketMgmt_KMServiceOf-
fers_Phase2 Active

TE_TicketMgmt_KMServiceRe-
ports_Phaseb

e TE_TicketMgmt_KMServiceRe-
ports_Phase5_ Active

Actions:

e TE _TicketMgmt KMEmails_Phasel

A

UJ
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« TE_KM_Status_0 e TE_A KM _TicketMgmt
« TE_KM_Status_1 « TE_A KM_TicketMgmt_AcceptTick-
- TE_KM_Status_2 et_QueryState

e« TE_A KM_TicketMgmt_CloseTick-
et_QueryState

« TE_A KM_TicketMgmt_CompleteTick-

e TE_KM_Status_3
 TE_KM_Status_4

e TE_KM_Status_5 et_QueryState
« TE_KM_Status_6 « TE_A KM_TicketMgmt_Dispatching-
. TE_KM_Status_130 Dashboard_QueryState

« TE_A KM_TicketMgmt_ManualDis-
patching_QueryState

e« TE_A KM_TicketMgmt_ManualEscala-

e TE_KM_Status_131
e TE_KM_8drelevant_true

e TE_KM_Overdue tion_QueryState
e TE_KM_TicketMgmt_Accept « TE_A KM_TicketMgmt_NewServiceOft
e TE_KM_TicketMgmt_Decline fer_QueryState

« TE_A KM _TicketMgmt_NewServiceRe
port_QueryState

« TE_A KM_TicketMgmt_QualifyTick-

e TE_KM_TicketMgmt_MA_s
e TE_KM_TicketMgmt_TPR2_s

e TE_KM_TicketMgmt_TPR3_s et _QueryState
e TE_KM validIB_false « TE_A KM _TicketMgmt_ReOpenTick-
- TE_KM_validIB_true et_QueryState

. - « TE_A KM_TicketMgmt_SendE-
TE_KM_vaI!dWR_faIse mail_QueryState

* TE_KM_validWR_true « TE_A KM_TicketMgmt_StopEscala-
e TE_KM_validWRatIB_false tion_QueryState

e TE_KM_validWRatlIB_true « TE_A KM_TicketMgmt_Ticket-
InProgress_QueryState

« TE_A KM _TicketMgmt_TicketlsQuali-
fied_QueryState

« TE_A KM _TicketMgmt_Ticketls-
Solved_QueryState

How are the elements listed above working together?

Starting the ticket process, the data provider delivers the uid of the Ticket and some
other parameters (eg. Phase). The delivered phase could be customized for every
project. This is done using the “TE_TicketMgmt_PhaseMapping” variable.

Attention: If there is no Variable Value (Z6) defined for your station, then the process
will not work!

After delivering the correct value the corresponding phase is active and the initial
step of the process is called. This step checks if a uid is delivered or not. If a valid
uid is delivered, then the “TE_KM_TicketMgmt_CheckType->Overview” step is exe-
cuted. The type of the ticket is read in this step, because we are displaying different
information per type.
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After checking the type of the ticket, the “TE_KM_TicketMgmt_Overview” step is
called. This step is our main process step where the whole logic is implemented.

In every case we are displaying a form with an expand view which uses the

“TE_KM_TicketMgmt_Overview” header group. This header group contains all the

buttons which are used to navigate around the process.

Buttons

# Edit

# T1E

v Save
@ CancelEdit

Al

= ShowMenu

| Direct Separator

| Direct Separator

TicketMamt

ChangeCommunityStage

& TE

kM

TicketMgmt

WriteFeedback

| TE

Al

TicketMamt

DirectSeparator

B TE

kM

TicketMgmt

SendEmail

| =

Al

TicketMamt

MNewServiceOffer

| i

KM

TicketMamt

NewServiceReport

@, TE

Al

TicketMamt

ManualEscalation

HTE

KM

TicketMamt

StopEscalation

» TE

Al

TicketMamt

CalifyTicket

@ 1E

KM

TicketMamt

AcceptTickst

O 1E

Al

TicketMamt

DeclineTicket

» TE

KM

TicketMamt

Ticketl=Qualified

» TE

Al

TicketMamt

TicketInFrogress

» TE

KM

TicketMamt

Ticketl=Saolved

» TE

Al

TicketMamt

ClozeTickset

» TE

KM

TicketMamt

DispatchManually

» TE

Al

TicketMamt

CpenDizpatchingDashboard

= 4= = = A= = A= A= e A= A 4 = = A e = A= A= = = = = =

» TE

KM

TicketMamt

CompleteTicket

= = = = = = = = = = = = = = = = = = = = = = = =

TE

Al

TicketMamt

ReCpenTicket

(SN A 45 4 25 45 4 45 45 S5 45 4 S5 45 45 a5 db a5 d db 45 A b g 4

AbortChannel

Every button has a linked query state action as you can see above (list of buttons

and actions).

These actions are used to hide/unhide the buttons dependent on the phase (or

other parameters). Furthermore, every button which is used to navigate around the
process fires a command. The fired command is checked in the dispatching area of
the overview step and the linked step is called.
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A Dispatching €

Source Condition Next Step Arguments
X Step ~ $.get(’comma rocesd/SendEmail” > TE_KM_TicketMgmt_SendEmail v+
X Step ~ §.getlco

X Step ~ $.get(’co

ceed/Qualify Ticket" =% TE_KM_TicketMgmt_QualifyTicket_CheckFields v &+

ceed/TicketlsQualified” =* TE_KM_TicketMamt_TicketisQualified_CheckFields v+

X Step ~ $.get(’comma ceed/DispatchManually” % TE_KM_TicketMgmt_DispatchManually vt

X Step ~ $.get{’co ceed/ManualEscalation” 2 TE_KM_TicketMgmt_ManualEscalation - &+

X Step ~ $.get{’comman

X Step v $.get(’comman:
"

ceed/AcceptTicket" = TE_KM_TicketMgmt_SetPhase5 v &S+
ceed/DedlineTicket" = TE_KM_TicketMgmt_DeclineTicket v+
u =Y £

Please check the step description in designer for more information about every
single step.

There are 2 steps which cover the logic of all sub-records. One step is used to
create new sub-records, the other one is used to display sub-records.
(TE_KM_TicketMgmt_NewSubRecord / TE_KM_TicketMgmt_ShowSubRecord)

All sub-list headers of the related info areas have been modified. There are 2 new
buttons. One of these buttons is displayed if the header is shown in a process, the
other one is shown if the header is not displayed in a process.

The following query state actions are used and can be reused in projects to proceed
the same way:

CORE_C_CanNew_disabled_Process
CORE_C_CanNew_disabled_NoProcess
CORE_C _VisiblelnProcess
CORE_C_NotVisibleInProcess

The “Expand” headers of the related info areas have been modified too. We added
the “CORE_Process_BackToOverview” button. This button uses the

“CORE_C _VisiblelInProcess” query state action. Therefore, the button is only visible
in processes. This button is used to navigate back to our overview step.

Loop & Discovery Social Integration
This feature has been implemented with the ticket process. Therefore the elements
which are used are nearly the same.

Used designer elements:

Element Name Usage

Button TE_KM_TicketMgmt_WriteFeedback |Fires a command
which is handled in
the overview step of
the ticket process

Button TE_KM_TicketMgmt_ChangeCommu{Opens a popup which
nityStage shows a special ex-
pand
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Element

Name

Usage

Button

TE_MA_New_CommunityAnswer

Opens a popup to
create a new MA
record (some fields
are prefilled)

Button

TE_MA_New_CommunitySolution

Opens a popup to
create a new MA
record (some fields
are prefilled)

Button

TE_Social_Save

Opens a popup to
create a new MA
record (some fields
are prefilled)

ExpandConfig

TE_KM_Social_ChangeCommunitySH
tage

tage

Fieldgroup TE_KM_Social_ChangeCommunityS--
tage
Headergroup TE_KM_Social_ChangeCommunityS--

ExpandConfig

TE_MA_Social_NewCommunityAn-
swer

Fieldgroup

TE_MA_Social NewCommunityAn-
swer

ExpandConfig

TE_MA_Social NewCommunitySolu-
tion

CommunityAnswer/Solution

Fieldgroup TE_MA_Social_NewCommunitySolu-|-
tion
Headergroup TE_MA_Social TE_MA_Social New-{Contains the special

“Save” button

ExpandConfig

TE_TW_TicketMgmt_Feedback
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Element Name Usage
Fieldgroup TE_TW_TicketMgmt_Feedback -
Headergroup TE_TW_TicketMgmt_Feedback -

MenuAction

TE_A_KM_TicketMgmt_WriteFeed-
back_QueryState

Query state action for
linked button

MenuAction TE_A_KM_TicketMgmt_ChangeCom-|Query state action for
munityStage_QueryState linked button
Filter MA.CommunicationLayer_Business- |Filter for ticket sub-

Centered

list

Process Step

TE_KM_TicketMgmt_WriteFeedback

Step to get TW record
and display it

Used Files:

\web\scripts\te.isi\processes\TE KM TicketMgmt.]s

\web\scripts\te.isi\processes\isisocial.js
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Email Notification on High Priority Tickets
This feature is mainly realized via the workflow ‘TE_KM_email_on_emergency’.

B Rights
Access Rights TE_SR. Central Qverride station rights
Extends Override group rights
Global Extension CU_SR_Central_Global_Extension Qverride rep rights.
Local Extension Further Settings...
Inheritance Vv Further Settings inheritance
Condit. Condit. Condit. Condit. Implicit Create Cond. .
L ----m New Update Delete HirarchDefault =95 Fielgs 9%
| E Ticket v v v v v v v v v
<

Bl Workflow:Ticket v » » £ &

Name Dependent With Conditions Mew Upd Delete 0Old Condition
0 TE_KM_CheckWarranty_MEW v
1 TE_KM_CheckWarranty_UPD v
B e T
T TE_ R VUTIEL a5 oer ViIcEMSIt oINS talean e, v v
Mew Line

The workflow fires, if a ticket with priority ‘high’ has been created. The workflow
works like this:

* Process 1: The workflow starts with the created ticket and gets the associated
company (if the field ‘ticket

notification’ has been set on the company). From the company, the two reps are
selected and their email address is saved into a parameter. After that the workflow
checks if there is a sales group linked to the company, if so the workflow loops
all sales group records in the command of process 1, if not the workflow continues
to process 3.

* Process 2: If the company has more than one sales group linked to it, process 2
Is called for each sales group record.

The workflow checks all reps fields and saves the emails if there are reps saved.

* Process 3: If there are no more sales group records or if there were not any at
all, process 3 is called. This process writes all saved email into the ticket and
calls the trigger KM_send_emergency_email which sends the actuall E-mail.
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The trigger ‘KM_send_emergency_email’ which sends the E-mail uses the following
variables to piece together the text of the E-mail:

* TE_KM_emergency_e-mail_subject
« TE_KM_emergency_e-mail_textl

« TE_KM_emergency_e-mail_text2

Dispatching Dashboard

The Dispatching Dashboard is a modified resource view which has been further
customized for the ISI Template.

Search&List

The dashboard uses its own “TE_KM_Dispatching_Dashboard” Search&List which
Is very similar to the normal ticket search. The “KM.StatusDispatching” filter is
loaded by default every time even if the user decides to remove it once.

Dispatching (using Drag&Drop)

An appointment (with the new “Service Visit” type) gets automatically created and
linked to the ticket itself if you drag&drop a ticket to the resource view. The ticket
then changes its status from “Dispatching” to “Allocated”. If the user removes the
appointment (and it was the last remaining linked appointment of the “Service Visit”
type) the linked tickets status is changed back from “Allocated” to “Dispatching”
(this is done using 2 new triggers: “KM_UPD_CountServiceVisits”, “KM_UPD_Set-
ToDispatching”).
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Default Values

Menu 'ID_NET_DISPATCHING_DASHBOARD'

W save X Delete

Text Dispatching Dashboard
Configuration TE_IST
CRM Pracesses Dispatching (B_500000310) aQ x
Info Area
QuickLink Context
Image Dispatching Dashboard P
 Visible

el Action for Menu ID_NET_DISPATCHING_DASHBOARD
sp qDa: ]

Description | Action Template BB

card History: MR, 2013-07-30: crested, added scale argument

Referenced by rguments as an object )

Input Arguments £

Search o referer refreshListafterDrop true
referer .
repGroupingOptions 1 Citemstt [ { "textld": "TXT_net_resourceplan_text_3" 3, { "text’: "Department’, "key": 1, "infoAreald": "ID", "fieldlds": ["OrgGrpID"], tableCaptio
copyFields ServiceDuration: Duration; ServiceDurationUnit: Unit; Title: Subject; ProblemDescription: Text
Contact: 130;Purpose:
defaultFilterName KM.StatusDispatching
searchandListName TE_KM_Dispatching_Dashboard
maxRows s
showsearch false
autoSearch true
X CreateNewTab { "refresh’ false, "reuseld’: "1D_NET_DISPATCHING_DASHBOARD" }

The dashboard is configured with a whole bunch of default values and copied values
from the ticket itself, which additionally can be overwritten by the user using the
“Activity Defaults” in the bottom left corner of the dashboard.

Known Issues

The “Activity Defaults” mask shows mandatory fields which are not really mandatory
because if you leave them empty the values are pulled from the configured copyFields
and defaultFieldValuesForMA.

Skill Search (SI)

Learn about skill search.

B2 search skills LS
Product Group w Problem Group v
Product hd Problem hd
Itemn No. Language v
+ Add more ... v With me
max. 15 ¥ Records per page Reset Start Search
Search Results <¢ ¢ 1-150f 15+ » & v| L
Rep Product Group Product Problem Group Problem Language
Lena Lotus Other
Simon Seller Test Startup Error Startup with Error Me
Harry HelperTest Startup Error Startup with Warning...
Berts Basis Test Automatic Lathe Automnatic Lathes German
Mona MarketTest Automatic Lathe Automatic Lathes Startup Error Startup with Error Me..
Bernhard BauTest Working time / Trave... Break Startup Error
Paul ProjectTest Automatic Lathe

Search&List of Sl

Skill Search is accessible from the “Service” application menu :
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@ Service Dashboard
‘ﬁ Service Search
B skill Search

E Installed Base

B skill of Bernhard BauTest
S|fvoe

Item Mo. 002 Service Report
Language

Sector

Product Group Waorking time / Travel time / Exp...

Product Break

Problem Group Startup Error

Problem

Details Mask of SI with record selector on the Item No. field:

selectRecord({ from:
infoAreaId: "AR",
b
target: {
copyFields: { 3:
6: 3,

7: 4
}

}
)

{

selectionMode:

0,

Service Contract(CRM 5250007?)

Service contracts have been customized into the FI tree along with a serial entry /
quick add functionality which is very similar to the spare parts in the Tickets (KM)

info area.

ﬁ 360° View: Company V8 Show Company

Ginked Elements |

Company V8 Show Company.

- racts (>5)
@ 10001-139
@ 10001-140
@ 10001142
@ 10001-146

Parent Data | Related Data

Participants

>8R Tickets (Contact Company) (1) P
»8R Tickets (End Customer) (1) h

5.3 Ser
»%n s
5.8 Sales Group (1)

Installed Base Type
Ttem

25671 Lead priority

Tickets

Sector New technologies, New technologies

Rep (Name)

0,00%

Person Billng Address

Service Offers » | Documents * | History
Item No. Item Name.
Testposition!

"single",

Address Operngasse 17/21
Postfach: 4711

1050y
======

useAutoSearch:

Product Group

8 rew % Quickadd L Browse

roduct Selling Price

@<1-10f13 B

8® °

true
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Service Offers(CRM Service Quote)

Company (FI)

Person (KP)

Ticket (KM)

Property (OJ)

Opportunity (¥1)

~—

N

_/ I

—

Service Offer
ITPRZ)

—

—

yad

™~

RN

T~

Task (A1)

Offer ltems (AF)

Orders (AU)

Document (D1)

Activity (MA)

Participants (RO}

A new virtual Service Offer info area (TPR2) has been created in the settings.xml

(web\web\system\settings):

<update.crm.base>
<ie-
DefaultLanguage:

The default language to be used as a fallback when no other language is defined.

-
<Defaultlanguage>eng</Defaultlanguag

<=
Vercical:

Defines the vertical of the installation.

*WARNING* Changing this requires additional changes to other settings!
possible values: "BB", "BC" or "FS".

--x

<Vertical>&VERTICAL;</Vercical>

<DataBase>

<LockFieldAttributes>Hidden</LockFieldAttributess

<Schema>
<CustomFields>customfields.xml</CustomFieldss

</Schema>

<VirtualSchemas
<1-- ISI-TEMPLATE Virtual Infoareas must start with "T..." ! -->
<1-- Company Competitor FI --»

<Infohrea infoAreald='TFI1' physicalInfoAreald='FI' name='Competitor' fieldId='28"

<1-- Offer Types ER -->
InfoArea infoAr

fieldType='K' valu

t Offer' fiel

029' fieldTvpe='K' 3

"Competitor (BASE)' tenantNo='9000'/>

rvice Contract Offer (RASE)'

<Infolrea infoAr

£

5029' fieldTyp

Service Offer (BASE)'

Ge= Gervice ReEpOTt (BASE) W Cenantho='9000° 7%

<InfoArea infohreald= TER3" TiamE="Service REpOTt” fieldio-'5029° fieldlype—'K' <
<1-- CUSTOMER Virtual Infoareas must start with "V..." as described in the infoletter —->
<1-- DEFINE your customer virtual infoareas here: e.g.: <Infolrea infoAreald='V...' physicalInfoAreald='' name='Competitor' fieldId=''
</VirtualSchema>
</DataBase>

</update.crm.base>

<1-- sectings of update.crm.core —->

<update.crm.core tvoe="undate.Crm.Core.&Vertical:.Avplication.undate.Crm.Core.&Vertical:">

Search&List can be reached using the “Service” menu:

fieldType='' value='' tenantho=
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Search Service Offers

Offer No.
Sales Rep

Stage

25 1nstalled Base

B Tickets & Complaints
Service Offers

@, Service Contracts

B steck

B, stock Control

H| knowledge Base
TUUUT-ZIIUUYEES- L

10001-2110000779-1
10001-2120000009-1
10001-2120002527-1
10001-2120002853-1
10001-2110000328-1
10001-2110000807-1
10001-2110000852-2
10001-2110000616-16
10001-2120000851-1

Open data entries in the

Search Service Offers

]

B 360° View for Company

A Printverlag AG
& persons (5)
Activities (>15)
B Tasks (@)
B occument Links (>15)
& additional addresses (0)
$ opportunities (2)

Version
2 Offer Date -
v Type -
v Items 1 Own
Reset start Search
15+ 3 3
Company Type Offer Date  Stage
Printverlag AG Main Offer 27.06.2012 #®* 0 - Creation
Printverlag AG Main Offer 27.06.2012 % 0 - Creation
Printverlag AG Main Offer 01.03.2012 ¥ 0 - Creation
Pumpsvstems Ine. Main Offer 23.02.2012 %P 0 - Creation
new company GmbH Main Offer 23.07.2012 #® 0 - Creation
new company GmbH Main Offer 23.07.2012 %® 0 - Creation
Hotel Imperial Main Offer 25.10.2012 #® 0 - Creation
update software AG Main Offer 18.01.2012 %® 0 - Creation
Coca-Cola Austria Main Offer 27.11.2012 #® 0 - Creation
philipps Testfirma Main Offer 12.12.2012 %® 0 - Creation
Printverlag AG Main Offer 15.03.2012 #® 1 - Offer Items (In progres:
Cranes inc. Main Offer 04.11.2011 %P 1 - Offer Items (In progress)
Coca-Cola Austria Main Offer 07.11.2012 #® 1 - Offer Items (In progress)
Softdrink IT Group GmbH Main Offer 08.11.2012 #® 1 - Offer Items (In progress)
1BM D Business Transformation Services GmbH ~ Main Offer 08.11.2012 #® 1 - Offer Items (In progress)

Printverlag AG

Fl tree

Telephone 42369
Internet

Lead Priority
Sector

E-mail info@printtech.at Sales Rep

Service Offer No. 10001-2120001001-1

Sl omE-
v Overview

Offer No.

Offer Date

valid To

10001-2120001001-1 Type
08.11.2012 Status
07.01.2013 Stage

Sandra ServiceTest

Main Offer
Open
BR 3 - Waiting for Transmission

Address Untersbergstr.5
040

Currency
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR

Wien
Austria

Contact person
Sales Rep TE ISI
Type of service charge

[] v | £ modify List Fields

Offer Value
200,00
400,00
6.109,50
£.109,50
997,00
997,00
31.997,00
997,00

1.000,00

10.143.400,00

1.217,00
1.217,00

8 Opportunity Participants (12) Reminder Date Template &
#8 Property Participants (0)
B offers (15) v Price
. orders (11) Price List Standard Discount Purchase Price 36.525,00
Service Offers (>3) Currency EUR Discount (%) Margin 13.575,00
Paym. Conditions 30 days Reason for Discount Margin (%) QD
10001-2110000328-1
Net Total 50.100,00 Offer Value 50.100,00
10001-2110000603-1
VAT abs.

10001-2110000608-1

e e offer value induding ... 50.100,00
i [ Comment Discount Ext. System Link
& Installed Bases (0)
by Text SERVICE QUOTE TEMPLATE ! DO NOT DELETE
B3 sales Group (8)
ER Tickets (End Customer) (0)

Parent Data | Related Data
R Tickets (Contact Company) (0) p
@ service Contracs (2) [ Offer Items Participants Activities Tasks Documents Orders History
4« ¢ 1-50f53 3 %, serial ntry [ Single Entry > Browse
Item AP-SerNo  Item No. Item Descripti...  Product Group  Product Quantity Selling Price Item Value
2 13676 E001 Sreak 1,00 15.500,00 15.500,00
Company (FI)
Service Report
{TPR3)
Tasks (A1) Order (AU} Dacument (D1) Rep (1D} Ticket (KM} Person (KP) Activity (MA) Property (QJ) Offer items {(UP) Participants (RO)
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A new virtual info area (TPR3) has been created for service reportsin the settings.xml
(web\web\system\settings):

<VirtualSchena:

name="Competitor' fieldId='167" fieldType='K' value='Competitor (BASE)' tenantNo='3000'/>

<1-- Offer Types PR —->
<Infohrea =" TER1"

ice Contract Offer’ fieldId='5029" fie.
fieldId='5029" fiel
FieldIa-'5029' fie:

Tvice Contract Offer (BASE)® tenantio='9000°/>
rvice Offer (BASE)' tenancNo='9000'/>
'Service Report (BASE)' tenantNo='0000'/>)

<!-- CUSTOMER Viztual In:

<!-- DEFINE your customer virtual infoareas here: e.g.: < 'V...' physicallnfolreald='' name='' fieldld='' fieldType='' value='' tenantio=''/> ——>

The new info area can be reached using the Service application menu.

e —

E Installed Baze

I
3R Tickets & Complaints ::
*8 Seryvice Offers 3

@. Service Reports ) 4

Ii -

€] Service Contracts

EE' Stock

B, Steck Control

] I—

1=

Knowledge Base
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Menu TE_ID_NET_SearchServiceReport

w" Save M Delete

Text Service Reports f
Configuration TE_ISI
ZRM Processes Service Report Q x
Info Area

QuickLink Context

Image [NFOAREA TPR3 & 4
 Vizible
Action Search X
Action to Search for Service Reports
Description History:
MR 08.02.2013: created P

Service Report Template

It is possible to define one service report template for the whole system. The field
#5038 will be set to “true” for this record by clicking the “Service Report Template”
context menu entry. This flag is unchecked for the “old” service report template.
This is done using the “TE_A_PR_ChooseServiceReportTemplate” context menu
action which calls the “TE_PR_ChooseServiceReportTemplate” workflow.

Search Results 44 ¢ 1-15 of 15+ » »»
ra No. Ticket

B .. [
E=

'ﬁ Copy Offer to ...
uick View
Copy to Order

(}} Service Report Template)

X Delete

All Fields

1000154000020
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(Menu TE_A_PR_ChBoseServiceRepnrtTemplate)

+" Save M Delete

Text Service Report Template f
Configuration TE_ISI
CRM Processesz Admin Application Menu (1.5.400_Admin... @& X

Info Area PR
QuickLink Context

Image TE pR_stage 8 A k4
=
Action Workflow ;X

Description
e

Referenced by

Menus M _Offer, TE M ServiceReport
Expand no reference
SearchandList no reference
TreeView no reference

Action Template w
Executes a workflow

» Pasz arguments as an ohject 9

Input Arguments _E

I name GE_PF{_ChUuseServic:eReportTempl.)
uid Record v
callbackFunction javascript:ud.TelSI.CallbackFunctio...

+ i ! 3 - -
: Cjavascrlpt:|_|E.TeISI.CalIbacl-cFur|ctlons.shnwInfoME.ssage("TE_ACTIDNS", 17T, BEQD

Cutput Arguments
+

Action for Menu TE_A_PR_ChooseServiceReportTemplate

Additionally, a new template configuration record (A00O) is created with the following
values:

Config Category: Ticket

Config Option: Service Report Template
Textl: Station number of the record
Text2: Serial number of the record
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Creation Logic

A special logic is used for creating service reports. This logic is defined in the

template configuration table. The administrator can use the flags (Logl — Log4) to

adapt the logic.

There are 2 new template configuration records:

1. Record to define which offer is used as service report template (see above)

2. Record to define the creation logic

QConﬁg Option {Template Konfi '] ':onﬁg Category[Mandantennr, :2000] : Ticket Anz. 5

Mandant Spe0001TE_Base Spe 0100 TE_German Spe 0101 TE_English Spe 0102 TE_French
9000 :éDuranon in days before ticket created (B2 Dauer in Tagen, bevor das Ticket erstellty Duration in days before the ticket should t Durée en jours avant
9000 Service Offer Creation Logic (BASE) Service Angebot Erstellungslogik Service Offer Creation Logic
9000 Service Offer Temgate !Ea\SE) Service Angebot Yorlage Service Offer TEITWE
3000 Service Report Creation Logic (BASE) Service Repart Erstellungslogik Service Report Creation Logic
9000 Service Report Template (BASE) Service Report Vorlage Service Report Template )
=
)

Configuration - Ticket - Service Report Creation Logic
SE|lfvoe

v Overview
Configuration Cat... Country
Configuration Opti Business Area

v Details

Comment Log 1 = Check Service Offers // Log 2 = Check Service Report Template // Log 3 = Check Spare Parts of Ticket // Log 4 = Check Service Contract

Special Parameter

Text 1

Text 2

Number 1
Number 2
Dec1 Sort 1
Dec2 Sort 2

Time 1

Time 2
Time 3

Time 4

Logl Service offer(s) are taken as the base for creating the service report

Log2 If a service report template is defined it is used to create the new service

report

Log3 Spare parts of the ticket are used and will be added as offer positions

Log4 Check if thereis a valid service contract for the installed base which is linked
to the ticket. Add service contract items as offer positions.
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A new “TE_TPR3 _New_FromTicket” button has been created and is displayed in
the sub-list of the info area. This buttons calls the “TE_TPR3_NewServiceReport”
process which handles a part of the creation logic. Detailed information can be ac-
cessed directly in the step description of each step.

@“m’" 'TE_TPR3_N9“'_Ff°mTiC"Et) " Action for Button TE_TPR3_New._FromTicket

Lehefitiow ; (0) Menu Action @ Action Template
I:;Z:: gre;\;?;tmn ‘ I'X Action Template [Jioeees w
Exescutes a process.
ot ey T Pasz arguments az an cbject o
Query State Action <No Action> f _
CRM Processes Service Report Q X Input Arguments: =
Help Text j (! name TE_TPR3_NewServiceReport vy
Description uid Linked w
=2 I proceszState RequireEnabled
Hide button in QuickView
Hide button text createNewTab true
Owner Draw Button +
Disable button
Hide button Cutput Arguments
Save +

This process also callsthe“TE_TPR3_CreateServiceReport”workflow which handles
the rest of the creation logic and creates the new service report.

Further designer elements which are used in the process:
Process steps:
 TE_TPR3_NewServiceReport_CheckServiceReports

* TE_TPR3_NewServiceReport_ShowProcessAsk

» TE_TPR3_NewServiceReport_CheckCreationLogic

« TE_TPR3_NewServiceReport_CheckServiceOffers

« TE_TPR3_NewServiceReport_SearchServiceOffers

» TE_TPR3_NewServiceReport_CallWorkflow

* TE_TPR3_NewServiceReport_ShowServiceReport
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Process ask:
 TE_TPR3_NewServiceReport_Overview
Form:

« TE_TPR3_NewServiceReport_ShowTPR2
Filter:

e TPR2.BaseForServiceReport

Queries:

e TE_AO000_ServiceReportCreationLogic
e TE_TPR2_ServiceOffers

« TE_TPR3_ServiceReports

Table caption:

 TE_TPR3_Process

Graph of the Whole Process:
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TE_TPR3_NewServiceReport

TE_TPR3_MewServiceReport_Che

TE_TFR3I_MNewServiceReport_Sho

TE_TFR3I_MNewServiceReport_Sho

TE_TFR3_MewServiceReport_Che

TE_TFR3_MewServiceReport_Che

TE_TPRI_MNewServiceReport_Seal

TE_TFR3_MewServiceReport_Call’

Additional Info: Newly created fields:

PR/5034 (Service Offer No.)

This field is filled if a service offer is used to create a new service report. This field
contains the No. (5027) of the service offer.

PR/5044 (Signed)
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If this new field is “true”, then the “PR_UPD_SetStatusInTPR3” trigger sets the new
Status-field (5045) to “Signed”. PR/5045 (Status)

This new catalog is set only withTriggers(PR_UPD_ServiceReportAccount-
ing,PR_UPD_ServiceReportSigned, PR_UPD_ServiceReportClosed).

Service Search

Learn about the new application menu entry for service search.

A new application menu entry has been created. This action calls the “TE_SER-
VICE_Search” form. The menu action could be hidden by disabling the “Service
Search” CRM process in the process configuration of the dependent login role.

(Men u TE_ID_NET_SERVIC EisEARCH)

W save X Delete

Action for Menu TE_ID_NET_SERVICE SEARCH

Action Template ST

QuickLink Context

Image <No Image>

¥ Visible
Action ShowForm

Shot

£ e

ax Input Arguments 55

ents as an object )

CreateNewTab { "refresh’: false, "reuseld": "TE_I

= G FormName
E

TE_SERVICE_Search ) v

£x

Action to call the service searc)

Description

Referenced by
ID NET PRODUCTS ROOT

h

Output Arguments
+

The form contains a dashboard panel with 8 Search&Lists of different info areas.

DashboardPanel o=
Search Persons v x Search Installed Bases v x
SearchView SearchView
Search Tickets & Complaints v x Search Companies v
Searchview searchview
Search Properties v x Search Opportunities v x
SearchView SearchView
Search Offers X Search Orders X
Searchview searchview

DashboardPanel 0=
~-arch Persons 1=  SearchInstalled Bases v x
: Searchview SearchView
Search Tickets & Complaints v Search Companies v

searchView1 - SearchView

widget DOM Element Events unit

* name TE_KF_Service_Search ) Q

CollapseSearchForm 7 default: false
defaultFicldvalues Q

+ defaultslid
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The following Search&List configs have been created:
e TE_KP_Service_Search

e TE_IB_Service_Search

e TE_KM_Service_Search

e TE_FI_Service_Search

e TE_OJ_Service_Search

e TE_Y1 Service_Search

e TE_PR_Service_Search

e TE_AU_Service_Search

All Search&List definitions are using field and header groups with the same name.

All Search&List definitions are using the “TE_A_OpenServiceLandingPage” default
action All Search&List definitions are using the “M_Expand” menu

A new “TE_OpenServiceLandingPage” button has been created to simulate the
double-click. This button does the same as the default action of the Search&List
configuration. The button is active if exactly 1 record is selected.

(Button 'TE_OpenSenriceLandingPage) Action for Button TE_OpenServiceLandingPaqg
Label Open Service View ; @ Menu Action () Action Template
Image TE PR_Process . 4 (Menu L TE A OpenServicelLandi ..,‘} v
Action TE_A_OpenServicelandingPage jx i
Hot-Key
@uery State Action C_OneRowSelectedOrNoList jx)
' CRM Procezzesz all = §
Help Text = ;
Button to open the service landing page
Description

Hide button in QuickView
Hide button text

Owner Draw Button
Dizable butten

Hide button

Save

F"_Referem:ed by )

TE AU Service Search.SearchReszults
TE FI Service Search.SearchResults,
TE 1B Service Search.SearchResults
TE KM Service Search.SearchResults,
TE KF Service Search.SearchResults
TE 01 Service Search.SearchResults,
TE PR Service Search.SearchResults
TE Y1 Service Search.SearchResults

Header
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General

To open the service landing page we are using a process which checks the info

area of the record that is delivered by the input message.

The correct expand masks are called depending on this information. This is done

via some process steps in combination with a form which uses input parameters

delivered by the process.

Process:

» TE_OpenServiceLandingPage

Process Steps:

e TE_OpenServiceLandingPage Checkinfoarea
e TE_OpenServiceLandingPage_ GetParent

e TE_OpenServiceLandingPage _ShowForm
Form:

» TE_SERVICE_LandingPage

Data-binding example: Bind Process to Form

A Action ©
action Template EeiEaeg -
Shows a Form
Pass arguments as an object 9
« End process with this action

Input Arguments _E

Source Value

—* Name

Input Message asis

I Constant Value ¥ TE_SERVICE_LandingPage v # = Formhame
Constant Value v TE_SERVICE_LandingPage Eﬂ =¥ HeaderlName

X Input Message ¥ asis v # = displaySecondrecord
% Input Message ¥ asis v # = displaySecondRecordChe...
¥ Input Message v~ asis ~ ‘0' =¥ firstRecord
X Input Message v asis v # ¥ firstRecordallowEdit
X Input Message v asis - ‘0. =¥ firstRecordExpand
X Input Message ¥ asis v @ = relatedviewHeader
® Input Message ¥ asis v # = secondrecord
¥ Input Message ¥ asis v ‘0' =¥ secondRecordAllowEdit
b3 v
X -

Input Message asis

firstRecord - Expandview

Widget = DOM Element Events Unit

v * model

v # = secondRecordExpand

v # = secondRecordRelatedView..

* uid Scomponent{url).#firstRecord

Process Graph:
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TE_OpenServiceLandingPage

l

TE_COpenServiceLandingPage_Che
TE_OpenServiceLandingPage_Get

TE_OpenServiceLandingPage_Sho

Special Functionality — Installed Base

We have implemented some special functionalities for the IB (Installed Base) info

area on the service landing page.

1st functionality: Assign installed base to another customer

Button 6’ E_IB_ﬁssignTuAnotherC{)mpanyD

" Save X Delete

Image k2 - o y
08 Reset (©) Menu Action @ Action Template

Label Assign Installed Base to another Custo... ’ Action for Button TE_IE_AssignToAnothﬂbon|pany

Action Process ’ x
Action Template i v
Hot-Key
@uary State Action C_OneRowSelectedOrNoList ) "X Executes a process.
Pazz arguments as an object 0
CRM Processes Installed Base Management (70002.. @ X
Input Arguments =
Help Text =<No Text= ’ & ¢ =
o _but'ton which calls a process to assign the C! name TE_IB_AssignToAnotherCompany Vy
Description |installed base to another company
“ uid Record w
Hide button in Quick\View .
: | processState RequireEnabled
Hide button text
Owner Draw Button &
Disable button
: Output Arguments
Hide button
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Button:

« TE_IB_AssignToAnotherCompany

Process:

« TE_IB_AssignToAnotherCompany

Process Steps:

e TE_IB_AssignToAnotherCompany_SelectFl

e TE_IB_AssignToAnotherCompany_CallWorkflow

TE_OpenServiceLandingPage_CallProcess (used to reopen the service landing
page)

Workflow:
» TE_IB_ReassigninstalledBase

TE_IB_AssignToAnotherCompany

TE_IB_AssignTofnotherCompany,

SelectCompany-=Return

TE_IB_AssignTofnotherCompany,

TE_CpenServiceLandingPage_Cal

2nd functionality: Assign an Installed Base to this Customer
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Button CF E_IB_NewOrReassignTuCompan\D

" Save X Delete

Label Create or reassign Installed Base to thi. ,’ () Menu Action @ Action Template
Image New-Button ‘ ’ Action Template [Jineaes
Action Process X Executes a process.
Hot-Key Pacc arguments as an cbject 9
Query State Action <No Action= ." Input Arguments _E
CRM Processes Installed Base Management (70002... Q@ X -
Feip Text ’. Gname TE_IB_MewCrReassignToCompany v b
Button, which starts a process to add a new uid Linked w
Description |Installed Base to this Company, or reassign
an existing one Z 1 processState RequireEnabled
Hide button in Quick\iew +
Hide button text
Owner Draw Button Output Arguments
Disable button +
Hide button

Button:

e TE_IB_NewOrReassignToCompany

Process:

e TE_IB_NewOrReassignToCompany

Process Steps:

* TE_IB_NewOrReassignToCompany_ProcAsk

* TE_IB_NewOrReassignToCompany_SelectType
» TE_IB_NewOrReassignToCompany_CreateNew
e TE_IB_NewOrReassignToCompany_SelectIB

e TE_IB_AssignToAnotherCompany_CallWorkflow

« TE_OpenServiceLandingPage_CallProcess (used to reopen the service landing

page)
Process Asks:

e TE_IB_AddOrReassign
« TE_IB_NewlnstalledBase_ProductTyp
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Workflow:

» TE_IB_ReassigninstalledBase

TE_IB_NewOrReassignToCompan

'

TE_IE_MNewOrReassignToCompan
TE_IE_MNewOrReassignToCompan | TE_IB_MewOrReassignToCompan
TE_IB_MNewOrReassignToCompan | TE_IB_AssignTofnotherCompany,

TE_CpenServiceLandingPage_Cal
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A

Administration

Learn about CRM process administration to manage user interfaces.

CRM Processes are used to manage visibility of the user interface (masks, buttons,
tabs, actions ...) in the template. Processes make it possible to hide units/elements
in the user interface.

Catalog Maintenance(CRM 3126007?)
PVCS #73510

In the course of consolidating the Settings menu the Settings -> Maintenance ->
Catalog Maintenance menu option which uses the catalog maintenance process
has been enabled for the superuser only (not the normal administrator rule) by
denying it in the CRM process of the administrator role.

I Login role: Administrator OO0QCOCOMNELERMESE

} TE_Administration Administrator 10000 TE_RR Admin

% CRM process configuration (lo...v” ®# = 7 &+ B E =

[] 1. CRM Process Configuration Allow
; 1.1. Service Allow
1.2, Sales Allow
1.3. Marketing Allow
1.4, CRM Base Allow
[ 1.5, Administration Allow
1.5.1. System Configuration

1.5.2, Maintenance

Hpeny (overridable -

Dashboard(CRM 50050030)
PVCS #73510

In the course of consolidating the Settings menu the Settings -> System Adminis-
tration -> Application Settings menu entry which uses the dashboard process has
been enabled for the superuser only (not the normal administrator rule) by denying
it in the CRM process of the Administrator role.

AUREA CONFIDENTIAL 256



Login role: Administrator 000COCOILIEd=ESS

P} TE_Administration Administrator 10000 TE_RR. Admin

% CRM process configuration (lo... v~ ® ~

[=] 1. CRM Process Configuration Allow
[ 1.1, Service Allow
-4 1.2, Sales Allow
- 1.3, Marketing Allow
- 1.4, CRM Base Allow
-~ 1.5, Administration Allow

[E 1.5.1. System Configuration

@ 1.5.L1 Define Processes

--@ 1.5.1.2. Replication

-~ 1.5.1.3, Configure User Interface
=] 1.5.1.3.1. Hierarchy

1.5.1.3. 1.1, Hierarchy
1.5.1.3.1.2, Hierarchy Tree
[ 1.5.1.3.2. Tree View
1.5.1.3.2.1, Tree View

History

History (3127003)

Clear

l'-- Core CRM Processes

>|E| Service (1.1.)

> Sales (1.2.)

>|E| Marketing (1.3.)

> CRM Base (1.4.)

V@ Administration (1.5.)
> -] Systemn Configuration (1.5.1.)
>-[#G] Maintenance (1.5.2.)
> -] Systemn Interfaces (1.5.3.)
> Connectors (1.5.4.)
¢ -] Revision (1.5.5.)
3-[E System Reports (1.5.5.1.)
v History (1.5.5.2.)

[ History (1.5.5.2.1.)
History (3127003)
Info Area Rights (50020000)
'-- designer CRM Processes

>-[W) CRM Process Groups

The history for all info areas is activated (see Rights & Triggers for the CM, AK,

AD, AN, AG, AO, AX, Al, V1, V2,V3, V4, V5 and V6 info areas). The “History” (HO)
info area is configured for the ExpandChildren header of the header groups but they
are assigned to the “History” CRM process and are therefore only visible if the user

has access to this process.

Notify Rep and All Fields function in Context Menus

The “A_NotifyRep” and “A_ViewAllFields” menu items are defined for all context
menus:
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A_NotifyRep Notify Rep UPDATE _DEFAULT all Q X
A ViewAllFields All Fields TE_CORE all Q X

“Notify Rep” is visible in general, “All Fields” is assigned to the “All Fields” CRM
process and only visible if the user has access to this process.

Select CRM Processes O x

All Fields (B_500000840) Clear

l'-- Core CRM Proceszes

>|E| Service (1.1.)

> Sales (1.2.)

>|E| Marketing (1.3.)

> CRM Base (1.4.)

v Administration (1.5.)
¢ -] Systemn Configuration (1.5.1.)
~PE] Define Processes (1.5.1.1.)
-] Replication (1.5.1.2.)
v-[iG Configure User Interface (1.5.1.3.)
> Hierarchy (1.5.1.3.1.)
> Tree view (1.5.1.3.2.)
-] Define List Format (1.5.1.3.100.)
-] Save as Dashboard (1.5.1.3.101.)
-] Custom Mask (1.5.1.3.102.)
-] &ll Mask Fields (1.5.1.3.103.)
--f] Load Mask Fields (1.5.1.3.104.)
-] Define Desktop (1.5.1.3.105.)
Edit Mask (M_173)
-] Edit Summary Index Card (1.5.1.3.107.)

All Fields (B_500000840)
-8 Desktop Properties (1.5.1.3.109.)
-] Application Configuration (1.5.1.4.)

Questionnaire(CRM 20000)
PVCS #77849

Questionnaires have their own questionnaire tree so that questions and answers
can be edited quickly and in a clear layout.
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st Questionnaire Potential English

", Potential English
9 Questions —

7 1 - How many items did you b---
&P answers

a 1-=50 Question No.
@10
Question
o
-
$ 2 - How many items did you b Addidanal:
v a Answers
@ 1- =50 Do not displ
~ @ 2->10 New section
Wi-=s
@y v Answer
~@@s5-0 Mandatory ..
P 3 - When will you buy new ite.. Edit Answer
- Answers

Multiple Answ.
a 1 - Within 1 month URpehnsw

@ 2 - Within & menths

v Add new
@ 3 - within 1 year
Triggers
& 4 - Currently no plans t
§ 4 - Which criteria is important - New

v- @ Answers
@ 1 - Rather Quality
& 2 - Rather Price
a 3 - Rather Support
8 s - Do you have any question...
L@ answers

Reps(CRM 50000670)
PVCS #82589

We created a new process called ,CORE_ID_New".

Elfwve
v Overview

1 Follow-
up Question.

How many items did you buy this year from us?

weighting @I
Max. Points 10,00

Default ans.
Info Area

Field -1

Q, X Default Valu

Add new se.

Used process storage variables:

# Process Phases

Company | Person | Rep | Login

A Data Providers &
Name
Input Message
Process Storage

A Process Storage Variables €

Name

Fluid

KPuid

ICuid

phase

phase1_trafficlight
phasez_trafficlight
phase3_trafficlight
phased_trafficlight

Action

Data Provider

# Question 1 - How many items did you buy this year from us?

30,00%

Q x
Q x

Read answer

Save answer

value

== -N- T

Fluid

Company which is linked to
the rep

KPuid

Person who is linked to the
rep
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IDuid Rep (after creating the ID
record, used as parent for
the ES login configuration
and R3 rep roles)

phase Active phase

trafficlights

Process storage variables
to visualize the traffic light
metric for each phase

Phase definition example of phase 1:

Process "CORE_ID_New" > Phase "Company” X

Company
Disable navigation to preceeding phases

Phase to allow the user to select or create a company
Description

Phase Name

Help Text
Phase Label Select Company
Initial Step
View Template
[ This phase is active if ... é
Condition Data Provider
S.get("phase”) == 1

\
[ This phase can be activated if ... (2]

Condition Data Provider
§.get("phase”) = 1 && $.get("phase”) < 4

—
[ Phase Metrics: E

View Data Provider Value

PercentageTrafficLight v $.get("phasel_trafficlight”)

Help Text

Process Tree:

Cancel
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Y

CORE_ID_Mew_Phasel_Initial

.
\J

CORE_ID_Mew_SelectCompany

Y

CORE_ID_Mew_CreateCompany CORE_ID_Mew_FPhaseZ_Initial

CORE_ID_New SelectPerson @

CORE_ID_Mew_CreatePerson

CORE_ID_New_Readkp @

CORE_ID_New CreateRep @

CORE_ID_New CreateES #

CORE_ID_New_SelectRoles #°

ViewRecord-=Exit j

After selecting a company and a person, the process gets values from the person
recordinthe“CORE_ID_New_ReadKP”step, because we want to set the “FirstName”

and “LastName” fields as default value for the field #3 (description) of the new rep
record.
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The “CORE_ID_New_Phasel_Initial” step is used if the user clicks on the first phase
in the header of the process. If the user steps through the process without clicking
on the phase, then this step is not executed.

The “CORE_ID_New_Phase2_Initial” step is not only used when the user clicks on

the phase. The step is also used to set the phase and the traffic light variables when
moving from phasel to phase?2.

# Data Providers @
Name Action
Process Storage
Input Message
Output Message
P

X Read_KP
TN e

Action for DataProvider
adRe

ReadRecordDataProvider

= Name
B - uid/uid
B  fields

In the dispatching area we are handing the combined string (FirstName + LastName)
over to the next step as default value:

Input Arguments for 'ExpandNew’ for the step '"CORE_ID_New_CreateRep"

Input Arguments =

Source Vvalue - Name Default value

Process Storage v .get("KPuid") Eﬂ =¥ copyuid $.get('copyUid)

Constant Value  w  Sewx,FirstName, LastName, E-maill EE =» copySourceFields 5.get( copySourceFields")

Constant Value v  Sex,FirstName LastName, E-maill Eﬂ =¥ copyTargetFields s.get( copyTargetFields')

Constant Value w Name Eﬂ ¥ defaultFields s.get('defaultFields")
Read_KF w  f.get("FirstMame") + " " + $.get("LastName") Eﬂ =» defaultvalues $.get{'defaultvalues’)

+

Apply Cancel

Furthermore we are setting some other default values by using the xml names:

Input Arguments for 'ExpandNew’ for the step "CORE_ID_New_CreateRep® 8 x
Input Arguments =5
Source value + Name Default Value
Process Storage v $.get("KFuid") B 2 copvuid S.get("copyllid’)
Constant Value v  Sex,FirstName,LastName,E-maill B 2 copvsou s $.get('copySou is)
Constant Value v  Sex,FirstName,LastName,E-mail1 B 2 cop $.get(’copyTarg: 'y
L Constant Value v Name B 3 defaultFields €.get( defaultFields’)
Read_KP v $.get(FirstName) + * ~ + §.get("LastName") B 2 defauitvalues $.get( defaultvalues')
+
Apply cancel

In the “CORE_ID_New_SelectRoles” step we are using a special searchAndList with
a special defaultAction and a special contextMenu. This action calls a javascript
function which creates rep role record (R3) from the selected login roles. (R2).
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In the action itself it is possible to set default values for the role (active flag, default
flag).

Action for Menu CORE_A_R2_AddRoles ax

Action Template JavaScript v
Calls a JavaScript function.

Pass arguments as an object (g

Input Arguments =

! $function ug.TeBase.RepProcess.createRepRole($.source, caller,role_active,role_default);
X caller process Eﬂ
X role_active true
X role_default true g
+

After creating the roles for the rep we proceed with the ViewRecord->EXxit step to
display the rep record.

We created a new “CORE_R3_AddMultipleRoles” button which is used in the R3
sublist in order to make it possible to create more than one rep role at once.

Button "CORE_R3_AddMultipleRoles’ [Base] Action for Button CORE_R3_ AddMultipleRoles

+ Save X Delete () Menu Action @ Action Template

| —

| Action Template ShowForm v

Label Add multiple Roles ') Shows a Form
Image Mew-Button ‘ j Pass arguments as an object Q
Action ShowForm ’) Input Arguments =
Hot-Key
) 1 createNewPopup true
Query State Action <No Action=> K]
- | , )
CRM Processes all E 1 FormName CORE_R2_AddMultipleRoles
Help Text ] InfoArea / ReclD Linked
can be used in R3 sublist to create more ¥

Description |than 1 rep role at once

Hide button in Quick\iew
Hide button text

Owner Draw Button
Disable button

Hide button

Cutput Arguments
+

Referenced by
Header R3.Sublist

The button opens a form in a popup, displaying a special searchAndList. This is
nearly the same functionality as in the process. Javascript used for creating roles:
“\web\scripts\te.base\baserepprocess.js”.

Reps Masks in windows mmri.exe

A new mask definition was created showing fields needed often for the Aurea con-
nector.

PVCS # 86937
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Due to a restriction of the product, the mask needs to be selected by the win user
to see it. Please follow steps below:

Additional Tenant
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To make use of this mask “ID Maske” you need to go through the following steps:
1. Go to Edit Mask in the Extras menu:

lata Info | Extras | Window Help

te Telephone profile...

ion CRM.phone condition...
CEM.phone task..
CRM.phone action...

2. Load the mask:

Edit Mask
m Elements Option Click here
New Mask Rep/Group Stat.l Group Allocation
[ Customer/Country Rights erCountry Rights (Name)
Org. Group Org. Group (Name)
Station Access Rights Group Access Rights
Close and Test Rep Access Rights Inactive
Exit Type
*MName
Rights Format
Desktop Format
ID-TenMo Tenant Mame
Comparny
Person

3. Select the mask “ID Maske”:
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Org. Group Org. Group (Name)
Station Access Rights Group Access Rights
Load
Mask
Name
ID Maske Total: 2
1. Click
here
Name # Created on Updated on User Lock Private
@D Liste 07.08.2014 22.08.2014 suU O O
21D Maske 07.08.2014 22.08.2014 sU = m

4. Activate the mask

Restore Original

Edit Mask - ID Maske

New Mask

Click here

Load
Save

Close and Test -‘
Exit

Rep/Group Statl  Gre

Customer fCountry Rights er/Country Rights (Name)
Org. Group Org. Group {(Name)
Station Access Rights Group Access Rights
Rep Access Rights Inactive

Type

Mame

Rights Format

Desktop Farmat
1D-TenMo Tenant Mame

Congratulations, now you should see the new mask. This setting is saved automat-

ically for this win user.
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System Configuration(CRM 50050080)
PVCS #73510

In the course of consolidating the Settings menu, the Settings > System Adminis-
tration > System Settings menu entry which uses the system configuration process
has been enabled for the superuser only (not the normal administrator rule) by
denying it in the CRM process of the administrator role.

B Login role: Administrator O00COORNELEdMEESS
p TE_Administration Administrator 10000 TE_RR Admin

=

if CRM process configuration (lo...v ®= = 7 # B E =

El 1. CRM Process Configuration Allow
1.1, Service Allow
1.2, Sales Allowe
1.3, Marketing Allowe
1.4, CRM Base Allowe
-E 1.5, Administration Allow
E 1.5.1. System Configuration
: 1.5.1.1. Define Processes
1.5.1.2. Replication
1.5.1.3. Configure User Interface
-] 1.5.1.4. Application Configuration
1.5.1.4.1, Start Page
1.5.1.4.2, 5tart Page
1.5.1.4.3. Start Page
1.5.1.4.4. Format Allow
1.5.1.4.5. Configuration
1.5.1.4.6. Station configuration
1.5.1.4.7. Triggers
1.5.1.4.8. Field Reference
1.5.1.4.9, Triggers
1.5.1.4. 10, Trigger Fields
1.5.1.4.11, Workflow
1.5.1.4.12, Workflow
1.5.1.4.13. Create Program Group
1.5.1.4. 14, Telephone profile...
1.5.1.4.15. update CRM phone condition. ..
1.5.1.4.16. update CRM phone task. ..
1.5.1.4.17. update CRM phone action...
1.5.1.4.18. update CRM phone General Contraols
1.5.1.4.19, Application Configuration Allow
1.5.1.4.20, Edit quick links...

eny (overridable) -
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5

Various

Learn about the miscellaneous features of business solution template.

General Structure of Template Processes

Reasons for single process for editing records.

We are delivering only one process for editing records and also for creating new
records. (eg. opportunities, offers, tickets). Here are some reasons why this was
not split up into 2 processes:

* Only 1 process definition in the designer. If an additional phase should be created,
you have to create the phase only for one process and for two.

» We are opening only one process. It is not important if we are opening an existing
opportunity or if we want to create a new one. The difference is the call of the
process.

* If a new record is created in a separate process, you have to switch to the “real”
process after creating this record. By doing this, the whole header and all phases
and metrics will be completely refreshed. This does not look very nice.

* The process framework allows us to execute data providers with conditions.
Therefore a data provider is not executed if the required records are not available.
Therefore it is not necessary to split up a process into two parts.

Important:

In the offer process, a javascript is used to set the stage of the offer. This will NOT
work if the offer is locked via the station right, because the JS code is running with
the corresponding user rights. If you want to set the stage, although the offer is
locked for editing, use a trigger or workflow.

Note: With the template we’re also delivering a configuration for the CRM.pad
(“TE_ISI_TABLET” configuration).
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Bing Maps Integration(CRM #70000130)

Bing Maps Integration(CRM #70000130)

This topic has information on web and win integration of Bing maps.

Web

Infoareas
Oedec InfoArea Link CRM Proc Fieldgroup Header
-C n % Company (FI) ) (zprocesses QA X)novalue [<][no value [=] o
Tawt

Taxt

3t X Additional Address (ZA)

. GIS Light L 70000110
3t X Contact Time (CT) - = { )
GIS User (70000120)

PR Dataasialloon

We are displaying the map for the following info areas: Company (FI), Additional
Address (ZA) and Property (OJ). The map is displayed as a related data tab:

Filter Tab Style SubListParams Menu Search Flags
no value :" || || | no value { tvpe: "RecordM l

———— i e——————————————————— i eee——

{ type: "RecordMap", options: { size: { height: 600 } } }
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Win
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Bing Maps Integration(CRM #70000130)

The following configuration records have been defined. Example for Fl info area:
1. Handler for creating new records

update. PlugIns. Geocoding. Bing. PlugIn,update Pluglns.Geocoding. Bing; table=F1;latitude =184;longitude .«
=185;upfields=5,7,8, 10;type=update

-

You can define the format of the geo-coordinate query per info area here.
Use the names of the address fields as placeholders:
{PostalTown}, {PostalCode}, {Locality}, ...

Value {street}, {ZipCode}, {City}, {City}
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4. License Key

ategory Geo-coordinates
Option License key

D AS-StaMo

Type Value (text) Station

Active Rep (Mame)

MNumeric Rep Group (Mame)
Do notuse entry
Default Value

Description Enter your license key here, if itis required for geo-coordinate queries.

Ve

Value |

5. A configuration record which defines if the whole geo-coding functionality is active
or not

Category Geo-coordinates
Option Use Geo-coordinates

D AS-5taMo

Type Value (Boclean) Station

Active Rep (Mame)

Numeric Rep Group (Name)
Do not use entry
Default Value

Description Enable this entry if your data contains geo-coordinates and should be used to display locations on maps.

Value

Value |

IMPORTANT:

The gps template fields (5xxx or 6xxx) are not used anymore!

The following fields have been renamed and should not be used anymore:
FI 5013, 5014

ZA 6003, 6004

OJ 5023, 5024

Two new login roles have been defined:

TE_GIS GIS 9500
TE_GIS_Light GIS_Light 9500
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Cascading Style Sheets (CSS)

You get three stylesheets as part of the Business solution template.
Below are the 3 style sheets that you get:

e 1.styles\te.base\update.css

e 2. styles\te.base\custom-color_Example.css

» 3.styles\te.isi\update.css

To make modifications or additions to the styles please rename the custom-color_ex-
ample.css from the “te.base” directory to custom-color.css. This file will not be
overwritten during an upgrade.

ConnectLive

Learn about the fields for record detail view.

General

u Search in update CRM O +

| # DBusinessCard — ‘gpi¥g
Mr. ServiceMailbox @

f# update software AG
E Service.Mailbox@exlab02.local

Details

Address

Operngasse 17
Austria
http://www.update.com

Main Contact Person: N

E-mail participants (11

The following fields are used in the record details view:
Fl. Street (10), ZIP (7), City (8), Country (5), Internet (20)

KP: Salutation (0), Academic Degree (1), First Name (3), Last Name (2), Job Title
(5), Function (13), Position (12), Date of Birth (30), Main Contact Person (5007)

MA: Type (0), Status (1), Subject (103), Date (2), Time (3), Time End (6), Rep (115),
Text (23)
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KM: Subject (90), Status (25), Type (5023), Priority (61), Due Date (57), Current
Owner (50), Service Level (5019), Problemgroup (4), Productgroup (29)

OJ: Property Name (5), Status (5012), Type (3), Street (10), Zip (7), City (8),
Probability (81),

Start (57), Projectmanager (15)

Y1: Opportunity Name (6), Level (9), Status (16), Probability (37), Type (8), Account
Manager (159), Completition Date (43), Total Product Value (145)

Additionally, the following info areas can be searched through the search in the top-
right corner of the add-in: KM, OJ, Y1.

Consolidated Settings Menu

Learn about the dedicated Settings menu created for the template called
"TE_ID_NET_SETTINGS”.

It consolidates selected entries from 'ID_NET_SERVICES' (Settings) and
'ID_NET_WEBDESIGNER' (Administration).

Additionally, a new RoleRight has been created to differentiate between a customer
admin and a superuser account.

User Configuration
Info Area Rights

Change Password

Cpen Mew Tab

Invalidate Cache

System Information

Lists >
T a—
System Administration > Manage Checked Qut Docume...
Variables
Template Config. Table
Opportunity Criteria Values
Service Templates I Service Offer Template

Service Report Template
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Corporate Currency for Reports and Analysis

Learn about the Version 4 special currency fields for reports and analysis.

Every report/analysis using following infoareas has been changed: Y1, Y5, PR, AP,

AU, UP, OJ, PO

Infoarea Standard Field New Corporate Currency Field
Y1 145 5046
Y1l 147 5047
Y5 6 5000
Y5 7 5001
PR 13 5046
PR 167 5047
AP 19 5026
AP 112 5027
AU 11 5006
AU 140 5007
UP 17 5001
UupP 87 5002
0J 26 5038
PO 5 5001
PO 2 5003
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PO 3

5005

PO 4

5007

To make sure that the new fields are filled, you have to execute a maintenance run

for the infoareas mentioned above and set the field “Exchange Rate (4025)” to 1.
This only makes sense, if a customer is using one currency (eg. only EUR)

Offer Item w Condition
Condit. Active
Selection Sel. Name
Property Selection

User Confirmation

Trigger

No. Field Type Leng Replace With Upd *
162 Ext. System 30

163 External Key a0

164 AP_TenMo [1z] 9

165 Alternative Offer M1 N

166 Discount limit [12] 7 0,00%
167 Sales Rep [&E] (10

168 Sales Rep (Mame) 2] 80

171 AddtoInstalledBase [] 1 N

172 Serialnumber 50

173 Working time/Travel tm ] 1 N

174 Date =] 10

175 Start 5

175 [End 5

177 |Add asInstalledBase [M] 1 N

173 Add as Component M1 N

179 RegEx_StartHours [12] 15

180 RegEx_EndHours [1z] |15

181 RegEx_StartMinutes  [12] 15

182 RegEx_EndMinutes [1z] 15

183 Itemrequiresofferapp (M1 1 N

184 Description [1-] 4000

187 [Exchange Rate ‘[l 15 10000000 i v o J

If you don’t want to use the corporate currency feature in your project, you just have
to define the variable “update_CorporateCurrency” with a variable value using the

currency of your project.

After doing this, the exchange rate is automatically set to 1 and the value in both

fields is the same.
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"] Variable Value® ® 9 C @O & I . E
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There are 4 scenarios:
1. Upgrade (customer uses only 1 currency)

» Execute a maintenance run for the infoareas mentioned above and set the field
“Exchange Rate (4025)” to 1. Reports and analysis of the template can be
reused, because we’re displaying the new fields.

2. Upgrade (customer uses more than 1 currency)

» Customer specific adaptions (fields, reports, analysis, ...

3. Initial (customer uses only 1 currency)

* The feature should be activated, so that the new fields get filled. Reports and
analysis of the template can be reused, because we’re displaying the new fields.

4. Initial (customer uses more than 1 currency)

 The feature should be activated, so that the new fields get filled. Reports and
analysis of the template can be reused, because we're displaying the new fields.

Changing Template Records

List of info areas whose records can be changed.
Records of the following info areas can be changed:
e 76

. M1

« MC

* R2

« AS

« A000

« A001

If these records are changed on a station <10000 then the records are not updated
during the next template upgrade.

Change Signature & Change Working Hours

Learn how to change signature and working hours from the settings application
menu.

From the Settings application menu it is possible to change the signature and the
working hours of the currently logged on rep:
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'n- Application Settings
ﬂ- User Configuration
% Info Area Rights

Change Signature
Zhange Working Hours

Change Pas=word

New application menu actions:

X TE_ID NET CHANGESIGNATURE Change Signature TE_ISI all

PP

X TE ID NET CHANGEWORKINGHOURS Change Working Hours TE_ISI all
T —

For both actions we’re calling the same process:

Menu 'TE_ID_NET_CHANGEWORKINGHOURS'

" Save X Delete

Text Change Working Hours f Ao o = D H DRKTI 0
Configuration TE_ISI Action Template Process ~
CRM Processes all Q Extecites a process
Info Area Pass arguments as an ohject 9
QuickLink Context Input Arguments ==
Image <MNo Image= + -
& visible I name TE_ID_ChangeRepSettings
Action Process ’x | processState RequireEnabled
Description | B ' ' createNewPopup { "width": 0.5, "height": 0.4 }
£
X action working_hours
Referenced by
Menus TE [D NET SETTINGS ) conroceed $back
Expand no reference +
SearchAndList no reference
TreeView no reference
Button no reference Cutput Arguments

Recent Changes +
T ——
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The difference between the processes is the value of the parameter “action”

Process 'TE_ID_ChangeRepSettings’

" Save X Delste Show Usage LT Graph Steps...
O

Process TE_ID_ChangeRepSettings
CRM Process all

Header
Description

<

Help Text
Initial Step TE_ID_ChangeRepSettings_CheckAction

KN

# Process Phases
+

A Data Providers @

Name Action

Input Message

Process Storage
X GetCurrentRep ExecuteQueryDataProvider fX
+

A Process Storage Variables @)

Name Data Provider Value
A currentRep GetCurrentRep w §.getRowat(0).uids[0]
X action Input Message v $.get("action")
+

We defined an own data provider to get the current rep:

Process ‘'TE_ID_ChangeRepSettings’

+ save X Delete | @) Show Usage I Graph Steps...
Action for DataProvider ox
Process TI
] s a_l Action Template ExecuteQueryDataProvider v
neader 1 Data provider that executes a query. Result type: u8.Crm.ResultSet P .
eader
| ¥ Pass arguments as an object 9 F
Description |E
Input Arguments ==
| L “
Help Text Source value =¥ Name a
Initial Step Tt Constant Value v select from (ID) where (RepID='$curRep') = quaryStatement v &
1 Constant Value v 1 B = maxRows
A Process Phases +
+
A Data Providers €
Name
Input Message
Process Storage
X GetCurrentRep X
+ - |
A Process Storage \ Apply Cancel
Name Data Provider Value
X currentRep _ GetCurrentRep v $.getRowAt(0).uids[0]
X action Input Message ~ $.get("action”)
+ New Name
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At the initial step we’re checking the value of the “action” parameter. Afterwards
we’re dispatching to the same step, but with different input arguments:

A Dispatching €
Source Condition Next Step
i " = TE_ID_ChangeRepSettings_ShowMask

= TE_ID_ChangeRepSettings_ShowMask

The last step is displaying a specific expand:

A Action €
Action Template Expand -
Dizplays records in expanded view.
Pass arguments as an object 9
End process with this action
Input Arguments =
Source value = Name
Input Message W asis w " =* expandName
Frocess Storage w  §.get{"currentRep”) EE' = uid
Constant Value  «  Edit Eﬂ = viewMode
+
walidation €A

Used expands:
TE_ID_DefineSignature
TE_ID_DefineWorkingHours

Deactivated Template Processes

List of deactivated template processes.

We are delivering a lot of CRM processes with the template. The following processes
are deactivated by default:

Process Name Process ID (Tree)
QlikView 1.4.7.400
Scura CLM 1.400.2
GIS (Bing Maps) 1.5.2.5.2
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Process Name

Process ID (Tree)

Expenses 1.4.10| 1.4.10.400
Property Matchup 1.2.401

Lead Management 1.3.6

Social Inbox 1.4.6.3.1

Social Ticket Management

1.1.1.1.19]1.1.1.1.20

Social Product (eg. Idea Management) 1.6

Every process can be activated in our own global process configuration or in the

process configurations of our roles (eg. Sales).

Example: Allowing the “Yammer” process.

i%f CRM Process Configuration

AU R e

= 1. CRM Process Configuration

=

L 1,400, 3. Yammer

/

Allow

Deleting Template Records

Since version 2 it is possible to delete records which are delivered by the template.
This could be defined via a configuration record.
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Exchange Connector

K2 Configuration: Business Solutio... O @ Q@ C QO & E . E®E < =

Therefore it is possible to delete records of the “BL” info area in customer projects.

Exchange Connector

Learn about the general and technical aspects of configuring exchange connector
on ISI template.

General

The standard Aurea CRM exchange connector product has been adapted to allow
the following functionality in the ISI template:

# | Action | Outlook CRM | Direc- Result
tion
1 [New Appoint- Activity |Outlook |A link to the CRM item appears in the
ment (Visit) |to CRM |[text after the synchronization
The location is transferred from Outlook
to CRM
The reminder duration is transferred
from Outlook to CRM
2 [New Appoint- Activity[CRM to |The appointment is created in both sys-
ment (Visit) |Outlook [tems
3 |Update |Appoint- Activity [Outlook [The appointment is updated, e.g. new
ment (Visit) |[to CRM |time in both systems
4 |Update |Appoint- Activity[CRM to |The appointment is updated, e.g. new
ment (Visit) |Outlook [participant in both systems
5 |[Delete |Appoint- Activity [Outlook |Theappointmentisflaggedwith"Connec-
ment (Visit) |[to CRM |tor deleted"” in CRM
6 |Delete |Appoint- Activity[CRM to [The appointment is deleted in both sys-
ment (Visit) |Outlook |tems.
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Action

Outlook

CRM

Direc-
tion

Result

New

Email

Activity
(Email)

Outlook
to CRM

Appointment/E-mail in both systems

New

Email

Activity
(Email)

Outlook
to CRM

E-mail has attachment Complete e-mail
Is stored as ".msg" file as linked docu-
ment

New

Email

Activity
(Email)

Outlook
to CRM

The e-mail is stored in a folder in Out-

look with the syntax “NameOP Y1-Sta-

tionnr-Serialnr” Appointment is linked

to Opportunity (prerequisite: OP partici-
pant with this e-mail address needs to

be linked to opportunity)

10

New

Email

Activity
(Email)

Outlook
to CRM

With e-mail address not existent in CRM
as FROM --> E-mail is flagged with
"Missing participants” and the email ad-
dress is listed in the body. The e-mail is
linked to "TO" - the Rep.

11

New

Email

Activity
(Email)

Outlook
to CRM

With e-mail address not existent in CRM
as CC --> E-mail is flagged "Missing
participants" and the missing partici-
pants are listed in a separate field. E-
mail is linked to "FROM" person.

12

New

Email

Activity
(Email)

Outlook
to CRM

E-mail is sent to the service mailbox
(This e-mail address is assigned to
“Service User” rep (for Exchange Con-
nector) ) --> is automatically synchro-
nized and a ticket is created.

13

New

Email

Activity
(Email)

Outlook
to CRM

E-mail that is sent to service mailbox is
automatically synchronized. It contains
‘Ticket #’ followed by a ticket number in
the subject line. The appointment is
linked to the existing ticket (no new
ticket is created!).

14

New

Task

Task

CRM to
Outlook

Task is present in both systems. With
Aurea CRM there are 2 new catalog
fields: “InProgress” and “Approved”.

15

Update

Task

Task

CRM to
Outlook

Task updated in Outlook.
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Exchange Connector

Action

Outlook

CRM

Direc-
tion

Result

16

Update
(status)

Task

Task

Outlook
to CRM

Change status in CRM (only status
change in Outlook - nothing else possi-
ble).

17

Delete

Task

Task

CRM to
Outlook

Task deleted in both systems.

18

New

Contactper-
son

Person

CRM to
Outlook

Prerequisite: Either person record has
been added as favorite or person has
rep entered in AD field, which is the
owner of the mailbox [This is defined in
http console]--> persons (KP) are trans-
ferred. The following fields are included:
First name, Last name, Telephone
(Company), Telephone Homeoffice, Mo-
bile, Fax, Fax (Company), Email 1,
Birthday, Position, Company Name,
Company Street, Company Zip code,
Company Country).

19

Update

Contactper-
son

Person

CRM to
Outlook

Only one direction from CRM to Outlook
possible

20

New

Absence

Activity

CRM to
Outlook

Absence is created as an appointment
with the “Holiday” type.

21

Update

Absence

Activity

CRM to
Outlook

Absence is updated.

Technical

The following files have been adapted to implement the functions in the ISI template.
These files contain no customer-specific configuration as e.g. user, exchange
server name.

All customizations are prefixed with “Customised”.

All activations, i.e. standard functionality, which are not active by default, are prefixed
with “Activated”.

Connector files:

\<Connector Installation directory>\FieldMapping.xml

\<Connector Installation directory>\SynchroConnectorConfig.xml

Interface files:

\<Interface Installation directory>\xmI\Forms.xml

\<Interface Installation directory>\xmN\SyncML_gw2mm.xslt
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\<Interface Installation directory>\xmN\SyncML_mm2gw.xslt

While setting up the Exchange connector please also refer to the Technical Guides
of Connector and Interface on our help.aurea.com website.

Find-As-You-Type

Learn about the FAYT (Find-As-You-Type) search feature.

Installed Base 10| O x
BN 0001123 | 00i Service Report
10001-1235 | ADOD2Z
Company | 15001-1236 | asdfgh
10001-1237 | edwedwed
10001-1238 | ADD3
10001-1239 | ADDZ
—| Documente 10001-1240 | a234
10001-1241 | a234
10001-1242 | Diable 3
10001-1243 | Hirschgewsih
10001-1245 | edwedwed
10001-1246 | Luftschlangen WH
10001-1247 | edwedwed
10001-1248 | FREMDPRODUKT! #1
10001-1249 | Fremdprodulkt 22

s | Parent D:

The FAYT feature has been implemented globally for all expand masks which use
select functions for the following info areas:

Appointment (MA), Company (Fl), Components (KO), Construction Project (OJ),
Construction Project Competitor (OM), Construction Project Participants (OB), In-
stalled Base (IB), Offer (PR), Opportunity (Y1), Opportunity Participant (Y2), Order
(AU), Other Address (ZA), Property Management (OZ), Service Contract (WR), Spare
Part (U022), Ticket (KM)

HTML Text Fields

HTML text fields were implemented in the Activity (MA), Activity Templates (A031)
and Configuration Translation (A001) info areas. New fields: MA: ID 5044 referencing
the standard text field ID 23 A031: ID 6008 referencing the old text field ID 6003
A001: ID’s 6008 and 6009 referencing the old text field ID’'s 6006 and 6007 New
text fields have been created in the data model for that purpose which hold the new
HTML formatted text This text is automatically copied (and stripped of HTML tags)
by the business logic to the referenced non-HTML fields for legacy reasons (eg.
clients which do not support text formatted in HTML). To add the button “Add Signa-
ture” to a HTML field, please enable the Field Attribute “Add Rep Signature” on the
field in the designer:
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JavaScript Callback Functions

JavaScript Callback Functions

Learn how to use JavaScript Callback Functions to perform some actions after
executing a trigger or a workflow.

There are some callback functions which should be reused. JavaScript file: “isicall-
backfunctions.js”.

refreshList

Parameter: source

Call: u8.TelSl.CallbackFunctions.refreshList($.source)
showinfoMessage

Parameter: textGroupName, messageTextNo, commentTextNo

Callu8.TelSl.CallbackFunctions.displayMessage("textGroupName"messageTextNo,
commentTextNo)

refreshListWithInfo
Parameter: source, textGroupName, messageTextNo, commentTextNo

Call: u8.TelSl.CallbackFunctions.refreshListWithInfo($.source, "textGroupName",
messageTextNo, commentTextNo)

Info: Grey parameters are optional!

Example:

Action for Button TE_TD_New_ KMForWPs

(@) Menu Action @ Action Template

Jjavascriptu8.TelSI.CallbackFunctions.refreshlistWithInfo($.source, "TE ADDON", 75)

alls a trigger

 Pass arguments as an object
Input Arguments ==
Iname TD_NEW_ToDo_For_MMSgrver_WF_

infoAreald TD

(ca\lbackFun:tiDn javascript:u8.TelSI.CallbackFunctio )
+

Output Arguments
+

After executing the trigger, the list will be refreshed and the text will be displayed.
Text which is displayed:

textgroup “TE_ADDON”
textNo 75
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L} textgroup 'TE_ADDON'

7508 74 Onainal Pricing - Offer value will be calculated using the price lists

791 o-Do successfully created!

Light User

Learn about the light user for the ISI Business solution template.

Name TE_Light_User
Login role Light User
Rights Format TE_RR LightUser
Desktop Format
Prigrity 5000 Inactive
Read only

The template comes with a light user role: "TE_Light_User".
And the fitting role-right: "TE_RR LightUser".

The light user can read everything, but his write rights are restricted to companies,
persons and appointments.

Note: If the CRM process configuration is edited you need to update the process
configuration with the bulkloader.
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LiveTiles

Learn about the LiveTiles that are configured on the property sales dashboard (Form:
‘TE_Startpage_Sales_Properties’) for demonstration purposes.

The orange circle which counts the results of the used query is implemented through
a placeholder {amount} in the displayText property of the LiveTile. The sliding
records are formatted through table captions in the corresponding info areas. If
there are 2 LiveTiles used aside each other (e.g. inside a table) it is useful to add
a CSS property to the DOM element of the table to align them always at the top (so
if the height of both LiveTiles is not the same they will still look equal).

LiveTiles

@ Open leads @ My open properties

asdf A -
. . . Airport Sub1
"$ E:lticrh:fkt AG; First Last h Completition: 19.09.2013

Phone

Learn about the Phone feature for ISI business solution template.

By defaultthe selected profileis"TE_Phone_Profile_Demo" which uses uppDemo.dll.
Select "TE_Phone_Profile_Standard" to use the uppTapiExt.dll.

Software that must be installed on every client:
e Tapi phone client of your telephone system
e CRM.phone

Queries and Analyses

Queries and analyses enable the user to easily review current information in the
Aurea CRM database.

These standard queries and analyses shall cover the most important questions oc-
curring through the use of the provided standard processes. The user shall be able
to immediately react to certain status in the different processes, based on the infor-
mation gathered from and within these queries and analyses.

Non-Target
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It is not the goal to provide a CRM analytics tool — the analysis shall only aggregate
ad-hoc information to provide information for immediate response.

ReUse Tab

The ReUse Tab functionality has been added to all application menu actions.

If a tab with the same ID is still open, the tab will be reused, but not refreshed. The
ID of the tab is always the name of the menu action. The following syntax has been
added:

CMenu ID_NET_COMPANY_SEARCH [BaseD

w" Save X Delete

Text Companies ’.
Configuration TE_ISI
CRM Processes Customer Management (50004000) Q x

Info Area FI
QuickLink Context FI

Image Company Icon ﬁ a'.
~ Visible
Action Search ,x
. PI, 12.02.2013: added "Reuse Tab"
Description

Referenced by
Menus FRLEFT QUICKIINKS, ID NET COMPANY PERSON
Expand no reference
SearchAndList no reference
TreeView no reference

" Action for Menu ID_NET_COMPANY_SEARCH

Action Template Search -
Searches for records and displays them in the list
Pass arguments as an object o

Input Arguments =
fixedFilterName FL.NoCompetitor v

! searchAndListhName FI - "

createNewTab { "refresh": false, "reuseld": "ID_N...

( 1 "refresh": false, "reuseld": "ID_NET_COMPANY_SEARCH" } )

+

Output Arguments =

+

Scura CLM

Learn about the Scura CLM for ISI business solution template.

A new “TE_MA_CallCLM” button has been created and has been added to the MA
expand masks.
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Button{'TE_MA_CallCLM’

R ’ Action for Button TE MA_CallCLM

Image TE MA_CLM P s
Action JavaScript ,’x

Hot-Key
Query State Action TE_A_MA_CallCLM_QueryState fx
CRM Processes ScuraCLM Q X
Help Text f

MNew button for calling CLM system (MA
Description details view)
4

Hide button in Quick\iew
Hide button text

() Menu Action @ Action Template

Action Template (BT

~

Calls a JavaScript function.
+ Pass arguments as an object 9

Input Arguments _E

(! sfunction

ug.TelsSIl.ExternalSystems.callCLM{%) )

Owner Draw Button
Disable button
Hide button
Save
Referenced by
Header TE MA Filtermasks.Expand

uid Record v
X port 5080 v
*  serverUr beast.skura.com v
+
Qutput Arguments
+

A new JavaScript file “isiexternalsystems.js” has been created.

To hide/unhide this button a query state action has been created. The "visibleOn-
Type" parameter defines on which type of MA record the button should be displayed
(comma separated list of fixedCatCodeValues, e.g. 1 for “Visit”).

{(Menu TE_A_MA_cCallCLM_QueryState )
" Save X Delete

Text
Configuration TE_ISI
CRM Processes all

Info Area
QuickLink Contaxt
Image <No Image=
~ Visible
Action JavaScript

QueryState Action which is called from button
Description "TE_MA_CallCLM" to hide/unhide the button +

I’ Action for Menu TE_A_MA_CallCLM_QueryState
q, | Action Template g

Calls a JavaScript function.

Pass arguments as an object )

+ Input Arguments =
( 1 &function uB.TelS1.QueryStates.ma_checkTy... )
x
L4 (X visibleOnType 1 V)

Z

Template Station Right (Free Fields)

Learn how to use free fields in ISI business solution template.

All free fields of every info area are locked in the “TE_SR Central” station right of
the ISI template. If you want to use these fields in your project you have to unlock
the fields you need in your extension right.
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UX Goodies

Learn about the user experience goodies.

Field Help

The field help can only be edited. Adding new records must be done in the WIN
module or the TranslationTool. Used items:

Unit type Name Sub-unit name
Menultem CORE_ID_NET_FIELDHELP_SEARCH

FieldGroup FH

FieldControl FH Details
FieldControl FH List
FieldControl FH MiniDetails
FieldControl FH Search
HeaderGroup FH

Header FH ExpandChildren
Header FH ExpandOptions
Header FH SearchResults
Header FH SearchSublList
TableCaption FH

Expand FH

SearchAndList FH

HeaderGroup CORE_04_FH

Header CORE_04_FH SublList
TextGroup CORE_common_text
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Linked Fields

&% Costs | Linked Elements |
Q x Opportunity  HEee Q, x Campaign
Q, x Offer Marketing Activity
teasra
Q x Crder o Frevious/Main Co...
tasdfasddsf
ta | Related Data t

tets
on a Add Linked Person *Add from Favc tdstoppfiejwyferver

The find-as-you-type feature for linked fields has been configured for the following
fields: On the details masks:

‘MA’'TE_MA_Email’,'TE_MA_Fax’,'TE_MA_Info’,'TE_MA_Internet’,'TE_MA_Let-
ter’,'TE_MA_QuickView’, ‘'TE_MA_Telephone’, ‘TE_MA_Telephone_Completed’,
‘TE_MA_Visit’ and ‘TE_MA_Visit_Completed’.

For the following fields:

Template (6005), Constr. Project (68), Opportunity (135), Installed Base (146), Offer
(144), Activity (143) and Ticket (147). On the ‘Al’ details mask for the Template
(6000) field.

On the ‘AU’ details mask for the Opportunity (5005) and Ticket (5002) fields. The
following select function has been configured for these fields.

1 selectRecord({
from:

chFields:[&6],
textFields:[6]

InfoAreald: the ID of the info area where you want to search, e.g. “Opportunity”.
searchFields: which fields you want to search.

textFields: the fields you want to show in the drop-down box on the mask (the sug-
gestions).

Telephone Fields

A new functionality has been implemented which pre-fills the country and area code
in the phone field.
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Telefon t..

Fax |

This function is implemented for the following fields:
* Person

* “Contact” group

» Telephone

* Mobil

» Home office

* Fax

e Company

e “Overview” group

» Telephone

* Fax

* Additional Addresses

» Telephone

* Fax

Example: [country code] ([area code]) e.g. +43 (676)
Changes in the data model
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The fax and phone field from the template are obsolete and have been changed to
the fields coming from the product. See changes below:

e Company (FI)
Obsolete fields:

BB 000 -x-Telefon text(S0) F&000 v 50
Bl 001 -oFax text(50) F&001 v 50

Substituted with these field IDs from the product:

Firma vEEB
Typ Infobereich Vwl. Vwi.L. vwl.0. Infobereich Tel, Telefon Durchwah! Suche
0 Telefon Firma (FI) Landesvorwahl fi Ortsvorwahl der Firma (FI) Telefon v
1 Fax Firma (FI) Landesvorwahl fi Ortsvorwahl der Firma (FI) Fax
_2 Modem Firma (FI) Landesvorwahl fi Ortsvorwahl der Firma (FI) Modem
| 3 [Telefon _ Firma (F1) Telefon

Phone column: Obsolete configuration.

New configuration.

Firma
Typ Infobereich Vwl. VL, Vil 0, Infobereich Tel, Telefon Durchwahl Suche
0 Telefon Firma (FI) Wl L. Vil O, Firma (FI) Telefon v
1 Fax Firma (FI) Wwl.L. Vil 0. Firma (FI) Fax
2 Modem Firma (FI) Wl L. Vil O, Firma (FI) Modem
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* Person (KP)
Obsolete fields:

- 6001 -x-Telefon
B coce -oFax

bexck(s0)
esck(S0)

Feiol
Fa00z

Substituted with these field IDs from the product:

f £ Telefon

g Fax

texti4)
ekl 40)

Phone column: Obsolete configuration.

Telefonl

Fax

50
50

40
40

Person vES
Typ Infobereich Vwl. Vwi.L. vwl.O. Infobereich Tel. Telefon Durchwahl Suche

0 Telefon Firma (FI) Landesvorwahl fi Ortsvorwahl der Person (KP) Telefon v
1 Telefon Firma (FI) Landesvorwahl fi Ortsvorwahl der Person (KP) Telefon 2 v
2 Fax Firma (FI) Landesvorwahl fi Ortsvorwahl der Person (KP) Fax

| 3 Telefon Person (P)  Landerschiiisse! Ortsvorwahl  Person (KP) Tel.privat v
4 Fax Person (KP) Landerschlissel Ortsvorwahl Person (KP) Fax privat
5 Mobiltelefon  Firma (FI) Landesvorwahl f Person (KP) Mobil v
6 Telefon Firma (FI) Landesvorwahl fi Ortsvorwahl der Firma (FI) Telefon -x-Tel.Ext v
7 Fax Firma (FI) Landesvorwahl fi Ortsvorwahl der Firma (FI) Fax -xFax.Ext
8 Telefon Person (KP) Telefon v
9 Fax Person (KP) Fax
10 Mobiltelefon Person (KP) Mobil v
11 Telefon Person (KP) Homeoffice

New configuration.

Person

Typ
Telefon
Telefon

Fax

Telefon

Fax
Mobiltelefon
Telefon

LR T R P R =]

Telefon

Infobereich Vwl, Vwl.L.

Firma (FI) Wwl.L.
Firma {FI) Wwl.L.
Firma (FI) Wwl.L.

Person (KF) Landerschlissel Ortsvorwahl Person (KP)

Person (KF) Landerschlissel Ortsvorwahl Person (KP)

Firma (FI) Wl L.
Firma {FI) Wwl.L.
Firma (FI) WL,
Firma {FI) wl.L.

Wwl.O, Infobereich Tel. Telefon Durchwahl
Wwl.0. Person (KP) Telefon
Vwl.0. Person (KP) Telefon 2
al.O. Person (KP) Fax
Tel.privat
Fax privat
Person (KP) Mabil
Vwl.0. Firma {FI) Telefon|»-Tel.Ext
al.0. Firma (FI) Fax -x-Fax.Ext
Person (KP) Mobil
Vwl.0. Person (KP) Homeoffice
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* Additional Addresses (ZA)
Obsolete fields:

Bl o000 --Telefon text(50) F&000 v | =0
B coot -oFax text(50) Fe001 -

Substituted with these field IDs from the product:

16 16 Telefon kexki40) Tel s 40
17 17 Fax kext(40) Fax v 40
Rating Input

The MA (Activity), A031 (Activity Template), Al (Task), A029 (Task Template), and
KM (Ticket) info areas have been customized to use a rating input widget in all
available areas.

Used in Search:

B search Tasks

Subject Status
Ciue on ~ priority W W
+ Add more ... v Items I Own

max. 15 “ Records / Page 1

Used in Details:

Telephone for Mrs. Ina Activa (Centrum AG 1)
=| f " @ (:) Recurrence... '@ -
Type \.Te\ephone Rep TE ISI
Subject gqwer Assigned by TE_ISI
Starts 14.12,2012 - 13:36 Status Scheduled
Ends 14.12.2012 - 15:36 Priority W W ¥
Telephone Private
Maobile Tel.

The following widget code (with variable InfoAreald related to the used priority cat-
alog) was used on every rating control:

{
type: "CatalogRatingInput”, options:

{

infoAreald: "KM", fieldld: "Priority"”, style: "stars", allowNull: true, ratinglnput:

{
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showValue: false

}
}
}

The “allowNull” option should be only used in search masks to give the user the
opportunity to disable the search for records with a specific priority.

Virtual Info Areas

We have defined 4 virtual info areas in the ISI template:

Virtual info area Base info area Name

TFI1 Fl Competitor

TPR1 PR Service Contract Offer
TPR2 PR Service Offer

TPR3 PR Service Report

The virtual info areas are defined in the “settings.xml” file so please check out this

file to get more information:

callnfohreald='' name='' fieldId='' fieldIype='' val

ice Contract Offer (BASE)' tenantNo='9000'/>
ice Offer (BASE)' tenantlio='9000'/>
ice Report (BASE)' tenantNo='9000'/>

lue='' tenmantNo=''/> —->
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Social Listener

Version 5 of the template has two new web config parameters where the listened

fields can be defined.

TE_Social_ObservedFields_KM <empty=
Comma separated list of FieldIDs of the infoarea KM

TE_Social_ObservedFields_MaA <empty>
Comma separated list of FieldID= of the infoarea MA

Until now, the fields were hardcoded in the script “isisocial.js”

Example: The value of the parameter “TE_Social_ObservedFields_MA” may look

like this: 5044,23

Yammer

Learn about using yammer in business solution template.

To get your own yammer ID you have to register your application in yammer.

* Log on to yammer with your (admin) user. Use this link: https://www.yam-
mer.com/client_applications

* Click on “Register New App”. Complete the registration process.

My Apps Registered applications

BASE_TEMPLATE The applications listed below are awned by you. For a list of the application that you have granted API access to, see your user's
https://www.yammer.com/acme-crm.de/account/applications.

[EgEler CEARY Application Created at Madified at Enabled Global

- BASE_TEMPLATE November 18, 2013 November 18, 2013 4
Get help

After registering your application you can see your “Client ID” which you have to

enter in the html file.
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My Apes BASE TEMPLATE

BASE_TEMPLATE
Basic Info o
App Directory

Open Graph Keys and tokens

Register Mew App
R S —

Gethelp Client secret | s B ST
* APl documentation

o Ask questions Expected redirect l http: //uprvtempapp03/BASE_DEV_WEE /crm/start
* Siteissues

* Partner with Yammer

&

Aurea CRM designer

As part of the ISI Template we deliver an example form in the TE_CORE configura-
tion.

Form name: “CORE_Yammer_Example_FI”
This form contains a FormFrame, which allows the display of the Yammer content.

Form
V Widgets
v root - FlowFanel

- yvammerFrame - FormFrame

- Components

We added an OnCreate javascript function for the form:
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Form
Form Events
+ onComponentCreate
+ onComponentPrecC...

v oniCreate

= W onCreate[0] Function /f==============_,,' ra

+ MNew value
onllispose
anPreCreate

onWidgetCreate

+ + + +

onWidgetPreCreate

Apply

- yvammerFrame - FormFrame

- Components

You have to modify the function to use your project-specific data:
Enter all parameters at the top of the script
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() Execute an action
(@) Execute a javascript functicn

baseUrl = "http://uprvtempapp@®3/BASE DEV _WEB";
htmlUrl = "http://uprvtempapp@3 E_DEV_WEB/te.base/Yammer.html?";
i rl = "http://www.update.com/varfem plain_site/storage/images/media/imag

=T

El
ype = “company™;
rl + "/crm/view?uid=";
= "TE_CORE";

postTextNr =

Parameter Name Description Example
baseUrl URL of your web installa- [http://uprvtem-
tion papp03/BASE_DEV_WEB/te.base/Yam-
mer.html|?
htmlUrl URL of the yammer html [http://uprvtem-
file papp03/BASE_DEV_WEB
imageUrl URL of an image (eg. http://www.up-
company icon date.com/var/em_plain_site/stora
tor Fl inf ge/images/media/images/logos/up-
or Fl info area) date/isi_icon_b utton/120519-1-eng-
US/ISI _icon_button_65px.png
network Yammer network name -
objectType Type of yammer feed company
backlink Link of the record in your |http://uprvtem-
CRM papp03/BASE_DEV_WEB/crm/view?

) uid=
system to navigate from

yammer back to your CRM
system
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Yammer

Parameter Name Description Example
postText- Name of the text group in|TE_CORE
Textgroup your

designer configuration
where the string you want
to display is located

postTextNr Number of the text in the |54
text group

Enter all fields of the info area, which you want to pass to yammer as title or descrip-
tion:

uB.services.crud.read({ uid: wid, fields: [“Company™, "Synonym™] },

Modify the “title” and “description” strings so that they fit your customer’s needs:

e = crudArgs.businessObject.get("Company™);

description = crudArgs.businessObject.get({"Synonym"”};

Ul text:

¥ Liked Y= Followed
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We are using two strings to display this text:
“Write something about” = postText (in our case TextNr. 54 in TE_CORE text group)
“Nenner Holzinger AG 2” = title

We are also delivering an example html file, which you can use as a template, so
please copy the “Yammer_Expample.html” file which is located in the “\web\te.base”
folder and rename the copy to “Yammer.html”.

You have to enter your project-specific yammer ID in this file:

To display the form in your web application just add the form as a related data tab:

Header 'ExpandcChildren’, Header Group 'FI'

" Save
Text Related Data: {SUBINFOS} of {RECORD} ¢ £}
Image W
[ | show buttons with text [ Show buttons in extra line ¥ Use plain style (no borders) [
Related View Layout @ Tabs (O one column () Two columns
Description
Buttons
) AbortChannel e
Infoareas
Order InfoArea Link CRM Proc Fieldgroup He
1 w  Company (FI) ] Yammer & X | fo value  |v| no valu

Text
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Parameters:

CRM Process: “Yammer”

Text: “Yammer” (text group: TE_CORE)
Form name: Your form name

The “Yammer” CRM process (1.400.3) is a node beneath the “Template AddOn”
node in the process config tree:

This process is deactivated by default so you have to activate it in your process
configurations if you want to use it.

Sofon

Learn how to install and configure sofon and integrate it with aurea win and web.

Aurea CRM win

Datamodel

We added 2 fields for the sofon integration:
Infoarea PR: field 5048 here the sofon id is stored

Infoarea AP: field 5028 describes if the offer item represents a sofon item These
fields are automatically set in the background.

Rights

We have locked the following fields (infoarea PR) if the sofonlID is set, beacause it
should not be possible to set a sofon offer as template.

CRM process
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% CRM Process Configuration

[El 1. CRM Process Configuration

B

1.4, CRM Base

-0 B

~

A new crm process has been created and is delivered deactivated. All designer ele-
ments are linked to this process. If you want to used sofon in your project, you have
to activate this crm process.

Sorted by: Overridable Lack

] CRM Process: Exp.. 0 OO C OO ML wE®= s =500 md

View

10001 67 1.1.1.1.20. Sodial Ticket Management v v

10001 68 1.6. Sodial Product v

10001 69 1.4, 400 Corporate Currency v v v

10001 70 L1.1. 402 Emergency e-mail v v 4

10001 27 1.4.7. 400 QV-Analyses 1.4.7.400-QV-Analysen 4 v v

10001 01, 400 Template Add-On v

10001 73141311 Person (PE) v v v

10001 74141 401 Trinity - roles v v

10001 75 1.4.1. 402 Trinity - private person v v

10001 13141 400 Sticky Mote: v v

10001 77 1.400. 4 sofon v v

» 10001 73 1L.4.7.2.11 Export All Excel v v
< >

Aurea CRM web
WebConfiguration Parameter

There are 4 web configuration parameters which have to be set in the projects to
run sofon.

The first parameter defines which item master is used to create the offer item position
of the sofon offer
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TE_Sofon_ItemNo
Web Config Parameter to define which item master record should be used for sofon items. '

xx_sofon_xx

Configuration: TE_ISI

Please make sure that the item master records exsists in your crm

xX_sofon_xx

£ @ E Adjust Layout & Fields

Item name xx_sofon_xx

Ttem No. xx_sofon_xx Packaging Unit
Product Group Quantity Unit
Product Packaging Unit Description
,m‘ Image
Discount limit 0,00% Add as Component
No effect on stock Add as Installed Base

is hierarchy level

The second parameter defines the default values of the offer item record

TE_Sofon_SofonItemDefaultValues
Web Config Parameter to define the default values for the sofon offer item. Comma separated list of fieldIds and values. '

10:1,151:true,152:true, 153:true

Configuration: TE_ISI

The parameter contains a comma separated list of fieldIDs and values <field-
ID>:<fieldValue>,...

The third parameter defines the url to your sofon installation

TE_Sofon_URL
Web Config Parameter to define the URL of the sofon installation.

http://localhost/UpdateWpolnterface/StartSofon.aspx?id=
Configuration: TE_ISI
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The fourth parameter defines the user name of your sofon installation

TE_Sofon_UserName
Web Config Parameter to define the sofon user name.

chris
Configuration: TE_ISI

Textgroup
We're using a special textgroup for all texts used for sofon called “TE_PR_Sofon”.
Queries

We created 2 new queries which are used in the javascript. Please make sure that
these queries exist in your designer database (TE_PR_Sofon_CheckAP,
TE_PR_Sofon_CheckAR).

Offer Process

The offer process has been modified to fit the requirements. A new process step
has been added. This step call a javascript function which calls the sofon channel.
The channel is used to call the serverside code. This code creates an offer in sofon
and returns the sofonlD.

There are 2 additional parameters which define the next steps. You can define which
steps are called, if the creation of the offer in sofon failed or was successful.

Process Step TE_PR_OfferMgmt_CreateSofonOffer’

+" Save X Delete ounge -\‘rﬁGraph Processes...

Step TE_PR_OfferMgmt_CreateSofonOffer

This is a special process step where the sofon offer is created.
Description | There are 2 special parameters, which can be passed to the javascript.
1) Name of the process step which should be called when creating the sofon offer failed

Help Text

~ Data Providers @

Name Action
Process Storage
Input Message
Output Message
Step
+

A Action o
Action Template JavaScriptWithCallback v
Calls 3 JavaSeript function that perfarms an asynchronous operation. Once the asynchronous operation is complete, the function passed in by the framework has to be called.
+| Pass arguments as an object 9
End process with this action

Input Arguments =

Source value = Name
| Constant Value v uB.TelSLSofon.createSofonOffer = sfunction
Process Storage v $.get("uid") F 2 uic
X Constant Value « TE_PR_OfferMgmt_Phasel Eﬂ =¥ processStep_failure
X Constant Value w TE_PR_OfferMgmt_ChangeStageTol - processStep_success
+
Buttons

A few new buttons have been created.
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TE_PR_Sofon_CreateOfferinSofon

This button fires a command, which is handeled in the offer process to create a new
offer in sofon

Action for Button TE_PR_Sofon_CreateOfferInSofon

() Menu Action @ Action Template

Action Template Comm

Executes a command
| | Pass arguments as an object 9

Input A

1 Command Proceed/ Create0ffer
Record Record

+ New Argumentname

Output Arg

+ New Argumentname
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 Process Step TE_PR_OfferMgmt_Phaset

+ Save X Delete ) Usage [fi Graph Processes...

[SCWNTE PR_OfferMomt_Phase1]

Display the existing offer record in phase 1.
Description
History:

Help Text

A Data Providers €
Name
Process Storage
Input Message
Output Message
Step

+ New Name

~ Action o

Action Template Expand
Displays records in expanded view.
[] pass arguments as an ohject 2]
D End process with this action

~ Input Arg =

Source value = Name

Constant Value v TE_PR_Phasel_WithoutChildren v &£ 2 expandiame

Input Message v uB.isValidRecordUid(process.get("uid")) ? process.get("uid") : $.get("uid™) - _’_ =* uid

=3 link

Input Message v asis v £

Constant Value v  off B® - proceed

+ New Argumentname

r— Validation (g
Source Condition
+ New Condition

~ Output Arguments
Value

=+ New Argumentname

~ Dispatching @
Source Arguments
¥ Step ') == "Procesd/OfferHeaderComplete” ~ & + vid = sge(uig”)
¥ Step CreateOfferinSofon” ~ &+
+ New Condition

TE_PR_Sofon_OpenSofonOffer
This button opens the sofon form in a new tab

Action for Button TE_PR_Sofon_OpenSofon0ffer

() Menu Action @ Action Template

Action Template ShowForm

Shows a Form
[ "] pass arguments as an object o

Input A

CreateNewTab

I FormName

InfoArea / RecID

+ New Argumentname
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Furthermore a querystate action is linked to the button. Using this querystate you
can define, when the button is visible or not, dependent on the offer stage:

Action for Menu TE_A_PR_Sofon_OpenSofen_QueryState

Action Template JavaSeript v

Calls a JavaScript function.
["] Pass arguments as an object -]
Input Arguments =

1 $function uB.services.te_c

X offerStages. 10001_108 2

+ New Argumentname

Output Arguments
’7+ New Argumentname

TE_PR_Sofon_UpdateCrmOffer

This button calls a javascript function which calls a channel. This channel calls the
serverside code to update the offer in your crm with data from sofon. Which fields
should be updated, can be defined in the settings.xml

Action for Button TE_PR_Sofon_UpdateCrmoffer
@ Menu Action @ Action Template
Action Template JavaSeript

Calls a JavaScript function.

[] Pass arguments as an object @)

Input Arguments

1 $function 18.TeIS1.Sefon.

uid Record

+ New Argumentname

Output Arguments
’7+ New Argumentname

TE_PR_Sofon_GetDocument

This button calls a javascript function which calls a channel. This channel calls the
serverside code to get the document from sofon. After getting the document, a D1
and a D3 records is created in the crm. The D3 record gets linked to the offer.
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Button 'TE_PR_Sofon_GetDocument

+ Save X Delete

Label Create Sofon Document
Image TE_PR_Document ﬁ
Action JavaScript

Hot-Key

Guery State Attion TEiAiPﬁisaﬁmiGetDommeﬂt,QuerVStatex ] Pass arguments as an object @)

Action for Button TE_PR_Sofon_GetDacument

Menu Action @ Action Template

z
¥
X

[~

Action Template JavaScript ~

Calls a JavaScript function.

Input Arguments _E

o/

CRM Processes Sofon

x
Help Text s 1 $function u8.TeISLSofon.getSofonDocument

Enter description here.
Description uid Record

2+

| Hide button in QuickView
[ Hide button text

[] owner Draw Button Qutput Arguments
|| Disable button +

["] Hide button

Form

The form itself contains 3 elements:

 Model to save the offer record
 FlowPanel

* FormFrame to render the sofon application

The model is used to store the offer uid in the form. When using javascript code we
can access this variable and get the right offer record:

As you can see on the second screenshot, there are functions which are called when
the form is created and when the form is disposed.

The “onCreate” function gets some information out of the form and calls a javascript
function which renders the sofon

application in the formframe.

The “onDispose” function does the same as the “TE_PR_Sofon_UpdateCrmOffer”
button. When the tab with the form is closed, the crm offer gets updated.

For more information please check out the code comments in the form.
Files

Following files have been added/modified to run the sofon integration:
» Sofon.dll (\web\te.bin)

» Settings.xml (\web\system\settings)

» isisofon.js (\web\scripts\te.isi)

Settings.xml

This file contains some additional parameters for sofon. A new plugin has been
added. The whole fieldmapping between update and sofon fields is done in this file.
Furthermore you can define the URL of your sofon installation.

Example Code:
<Plugln type="Sofon.Plugln,Sofon">
<SofonWebService url="http://localhost/UpdateWpolnterface/integration.asmx"/>
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<lnputFieldMappings>

<l-- Fields which are initially sent to Sofon -->
<FieldMapping type="Company">

<Field sofonName="CustomerName"index="2" />
</FieldMapping>

<FieldMapping type="Person">

<Field sofonName="CustomerLastName"index="2"/>
</FieldMapping>

<FieldMapping type="Rep">

<Field sofonName="Salesman"index="3" />
</FieldMapping>

<FieldMapping type="Offer">

<Field sofonName="QuoteDate"index="10" />
<Field sofonName="QuoteNr"index="7000" />
</FieldMapping>

</InputFieldMappings>

<UpdateFieldMappings>

<!-- Fields which should get updated, if the data in the crm has changed (eg. contact
person) -->

<FieldMapping type="Company">

<Field sofonName="CustomerName"index="2" />
</FieldMapping>

<FieldMapping type="Person">

<Field sofonName="CustomerLastName"index="2"/>
</FieldMapping>

<FieldMapping type="Rep">

<Field sofonName="Salesman"index="3" />
</FieldMapping>

<FieldMapping type="Offer">

<Field sofonName="SalesmanCode"index="24" />
</FieldMapping>

</UpdateFieldMappings>

<OutputFieldMappings>

<!-- Fields which get updated from Sofon -->
<FieldMapping type="Offer">

<Field sofonName="Subject"index="72" />
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</FieldMapping>

<FieldMapping type="Offerltem">

<Field sofonName="CostPrice"index="17" />
</FieldMapping>

</OutputFieldMappings>

</Pluglin>

You can extend the field mapping in this file, but the infoareas are fixed. Therefore
it is possible to change the sofonName and the index.

* index represents the fieldlD of the update datamodel
* sofonName represents the sofon xml field name
Other infos

Due to the fact, that we're not delivering the sofon item, you should make sure,that
you set special rights on that item.

Furthermore you should modify your document templates, so that when creating
offer documents the sofon item is not passed to the template and therefore not part
of the document.
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Installation & Configuration
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1. To install Sofon please run the Sofon Standard installer.

Note: Packages folder must contain msi files.

B sofon For Web Installer

\:_)gv | .~ Sofon For Web Inskaller -

Organize - Open Share with ~  Mew folder

¢ Favarites Mame Date modified Type Size
| Packages .02, : ile Folder
Bl Deskiop Packar 04,02,2015 16:36 File Fold
% Dowinioads 1 n For ¥ e 21.11,2014 14:06 Application

= Recent Places

| Mersion 2014 release 1.2 % 04.03.2014 14:24 VER File 0 KB

ol Libraries
3 Documents
r““- Music
| Pictures
=1 Subwversion

E Videos

o

Sofon For Web

Ready to install Sofon For Wehb

Click Install ta begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

@ BACK Instal

2. After installing Sofon you have to intall the update specific interface.
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al Disk (C:) = inetpub = wwwroot -

Share with +  Mew Folder

Mame ~ Date modified Type Size
aspnet_client 03.05.2012 12:52 File Folder
SofonForweb 20.02,2015 12:02 File: Folder
SaforForwebCatalogImporter 02,02,2015 09:42 File Folder
SaforForwebConfiguratar 09,02,2015 11:14 File Folder
SofonForwebDocumentGener akor 09.02.2015 09:50 File: Falder
Updatewpolnterface Z0.02.2015 12:03 File Folder
| iisstart.htm 03.05.2012 12:51 Chrome HTML Docu,, 1KE
| web,config 25.09.2014 10:54 Notepad++ Dacument 1KE
E_k]welcnme‘png 08.05.2012 12:51 PMNG Irmage 181 KB

3. When opening the IIS Manager you can

application:

Copy this folder to the
wwwroot folder

see the folder. Convert this folder to an

Explore

Edit Permissions. ..

add Application, ..

Convert to Application

Add Virtual Directory...

Manage Faolder

Refresh

Deploy

L

E Featul

Uz Switch ko Cankent View
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4. Choose the automatically created “Sofon” application pool:

Add Application [ 7 |

Site name:  Default Web Site

Path: !
Alias: Application pool;
IUpdateanInterFace Sofon Select. .. |

Example: sales

Phrysical path;
IC:'l,inetpul:u'l,wwwru:u:ut'I,UpdateanInterFan:e o |

Pass-through authentication

Connect as... | Tesk Sekkings. .. I

IR

Zancel

L= 3R e | ned 11 Tebamarsbad
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5. Now, add the “IntegrationWPO.asmx” to the 1S Default Documents

&) Default Document

l

Use this Feature to specify the default file(s) o return when a diient does not request a spedific fle, Set default documents in order of priority.

6. Now, open all of these *.exe File to configure your Sofon installation:

Proposal Organizer
Sofon Configuratar Url

Default Help Page Lirl
Document Generatar Url
Integration Service Url
Proposal Organizer Repaorts Url
Shared Settings

Mame: | Entry Type |
Defaulk.htrn Inherited
Default.asp Inherited
index.htm Inherited
indese.hkral Inherited
iisstart.htm Inherited
defaul, aspx Inherited

Add Default Document EHE

Hame:

IIntegratmnWPO.asmxl

|

|http Afupretempapp03/5 oforForwebConfiguratar

|http #fupretempapp03/5 ofornForwebD ocument G enerator

|http /tupretempapp03Updatetw/polnterface/Integrationw/PO. asmy

F Valdate Infa
F Valdate Infa
¥ Valdate Infa
¥ Valdate Info
¥ Valdate Info

This URL should be set as ,Integration Service URL:" http://servername/UpdateW-
polnterface/IntegrationWPO.asmx
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7. After installing the complete Sofon package you should make sure that the product

iIs licensed. Copy you valid license to the following folder:

» Computer = Local Disk {C:) = inetpub = wwwrook = SofonForwebConfigurator = bin -

cludein lbrary *  Share with =

Mame ~ Date modified Type Size
09.02,2015 09:45 File Folder
| App_global, asax.compiled 20.11.2014 13:54 COMPILED File 1 KB
ces | App_GlobalRescurces.compiled 20.11,2014 13:54 COMPILED File 1 KB
|| App_Licenses.dll 01.07.2013 10:32 Application extensian 6 KB
L %] CatalogImporter,dl 20.11.2014 14:02 Application extension 16 KB
|%| CatalogImporter_Business.dil 20.11.2014 14:02 Application extension Q9 KB
|%| CatalogImporter_Business, XmiSetializers,dl 20.11.2014 14:02 Application extensian 35 KB
! %] epdfereator. di 01.07.2013 10:32 Application extensian 1.779 KB
%] EsofonLibCs.di 11.11.2014 12:19 Application extension G54 KB
%] ExternalCaloulationsed.dl 03.07.2014 05:45 Application extension 2177 KB
‘o %] Interop.Microsoft, Office, Core.dl 01.07.2013 10:32 Application extensian 192 KB
%] Interop. Office.dll 01.07.2013 10:32 Application extensian 152 KB
%] Interop. YBIDE.dI 01.07.2013 10:32 Application extension 56 KB
%) Interop,word,dll 01.07.2013 1032 Application extension S7Z KB
|| Main.2014.licence 03.01.201511:01 LICEMNCE File: 1KB
| main,mdw 25.05,2004 12:59 MOW File 95 KB
%) Netspell. SpellChecker.di 01.07.2013 10:32 Application extension 104 KB
%) sofonConfigurator, dil 11.11.2014 12:19 Application extension 111 KB
|%| SofonConfiguratorModern, di 20.11.2014 13:54 Application extension 204 KB
|| SofonConfiguratorModern, Runtime di 20.11.2014 13:54 Application extension 27 KB
%] SofonConfiguratorModern. Xmiserializers, dil 20.11.2014 13:54 Application extension 15 KB
%) sofonZip,dil 20.09,2013 14132 Application extension Z11 KB
%] Telerik.web,ULdI 02.04.2014 09:22 Application extension 20,457 KB
|| Telerik.web, UL Skins dll 02.04.2014 09:22 Application extension 14,823 KB
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8. If all steps are successful, you should now be able to login as ,supervisor®
(password: “s”) Open IIS Manager Go to SofonForWeb Page

Sofon Guided Selling

User id supenisor

Password .

Language English ~
Log in

Click “browse”
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9. Swith to “System Administration” and create a new employee as described below.

In our case the user name is “chris”.

® 00 0@

Startpage Back Forward Mewy  Delete

Start Mavigation

82 Ernployees

Biusers project options lookup tables

Find

O User id Active Employee name Employe
] B admin 1= adrmin

[} B chris & chris 12345
m} B supervisar 1. superdsar

82 Ernployees ~ ~

f Systerm Administration
s
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\ser
User id B Aptive
Password »
Role
Role  default -
W Studio

B Proposal Organizer
B Zales Organizer
B Autharizer
Employee
Employes code 12345
Default employee type in project -
Employee name  chris
Department
Phane
Maobile phone
E-rnail

Site

10Create a new role called “default”

Sofon Home

® 00 00

Startpage Back Forward Mew  Delete

Start Navigation Role

2, Employees L Eusers Lroles project options lookup tables

Role id

P default

entity settings

fields settings

SeCUrity

Description
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11Assign the role to the rep:

Jser
Userid B Active

Passuword

Raole

Role default -
B Studio
B Proposal Organizer
B Zale: Organizer
B futhorizer
Employee
Employee code 12345
Default employee type in project -
Employee name  chris
Department
Phane
tobile phone
E-rnail

Site
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12Import your Model.

€« (| ofonForWeb/AdmindJsers, aspx
Sofon
> Information
& User settings )
"3 User i chris
Role s default
E Import catalog
é;\ Logged on users lookup tables
l’ Log out
sofon Proposal Organizer - Wersion 2014 release 1.0.a- @ 2008 - 2014 Sofon By, BE Mame Employ
] ThdT.
e ] B admin & admin
] B chris & chris 12345
O B supervisor [ superdisor

enti

BEC

13Choose you *.dis file and upload it.

- N

select
Start import
[=]

) + Downloads » G16_09_Z014 - m I Search G16_09_z2014 m
*  Mew folder B= @
ites Name = | Date modified | Tvpe | Size
sktop B ci6_09_2014.dis 16.09,2014 15:51 D15 File
wrloads
zent Places
ies

Note: Make sure, that the user has access to he folder “C:\temp\ImportData”.

Otherwise the import will fail!
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New Tenant Number Fields

List if new tenant number fields for certain info areas.
We added new tenant number fields for the following infoareas:
Y3, BR, F4, F5, AT, AN, TN, AG, U020, U022, U029, U030, U031

Furthermore we also added these infoareas to the template tenant right “TR Tenant”.
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